NMPABUTENIbCTBO HOBIrOPOACKOMN OBJIACTU

NMOCTAHOBIJIEHUE
ot 5 nekabps 2014 r. N 596

06 yTBepXxAeHUM nopsaaka npefocTaBreHnsa coumanbHbIX YyCnyr
nocraBLiMKaMM coLManbHbIX YCIYr Ha TeppuTopum
HOBropozcKkomn oénacTtu
Cnncok N3MEeHSIOLLNX JOKYMEHTOB
(B pea. MoctaHoBneHus MNMpaButenscTBa HoBropoackon obnactu
o1 09.02.2016 N 40)

B cootBeTcTBUM ¢ DPeaepanbHbiM 3akoHOM oT 28 gekabpst 2013 roga N 442-93 "O6 ocHoBax coumarnbHOro
obcnyxumBaHuss rpaxgaH B Poccunckon ®epepauun”, obnacTtHbeiM 3akoHom oT 02.06.2014 N 562-O3 "O
pasrpaHudeHMn nonHomounn Hoeropogckon obnactHon [dymbl u [lNMpaBuTtenbctBa Hosropoackon obnactu B
obnactn couuanbHoro obcnyxuBaHus HaceneHuss Hoeropoackon obnactu" [llpaBuTenbcTBO HoBropopackomn
obracTu NocTaHOBSAET:

1. YTBepanTb npunaraembinn [Mopsgok NpeaocTaBneHust coumarnbHbIX YCNyr NOCTaBLUMKaMM COLMarbHbIX
ycnyr Ha Tepputopum HoBropogckon obnactu.

2. MpusHaTb yTpaTUBLLUMMK CUTY:

2.1. MNMocTtaHoBneHus AgMMHUCTpauun obnacTu:

oT 22.04.2009 N 122 "O6 yTBepXXAEHMM TOCyQapCTBEHHOrO CTaHgapTa CTalMOHApPHOro couuarnbHOro
obcnyXMBaHWUs rpaxkgaH NnoXunoro BospacTa u nHeanvaoB B Hoeropoackon obnactn';

ot 05.05.2009 N 135 "OO6 yreepxaeHun [lopsigka coumanbHOro o6CHAYXMBaHMA rpaxdaH MOXMIoro
BO3pacTa, WMHBaNUOOB M OPYrnX rpaxnaH, HaxoasilMXcsi B TPYAHOW >XKM3HEHHOW CUTyauuu, rocyaapCTBEHHOM
CUCTEMOW coumanbHbIX CNyx6 obnactn';

oT 15.10.2009 N 362 "O BHeceHUn nameHeHun B Mopagok coumansHOro O0CNYXMBaHUA rpaXKaaH MOXMIoro
BO3pacTa, MHBANUOOB W APYrMX rpaxgaH, HaxoOsWMXcs B TPYLHOM XM3HEHHOW CUTyaluu, rocygapCTBEHHOM
CUCTEMOW coumanbHbIX Cnyx6 obnactn”;

ot 30.11.2009 N 429 "O6 yTBEpPXAEHUN rOCYOapPCTBEHHOrO CTaHAapTa coumanbHOro 06CnyxvBaHns Ha AoMy
rpaxkgaH noXunoro Bo3pacrta, UHBaNMAOB U OPYrMX rpaxaaH, HaxXoOAaLWNXCs B TPYOHOW >XM3HEHHOW cuTyauuu, B
Hoeropopackon obnactu®;

ot 08.12.2009 N 447 "O6 yTBepXAEHMM TOCyQapCTBEHHOrO CTaHgapTa CTalMOHApPHOro couuarnbHOro
obcnyXvMBaHua OeTeNn-MHBanNMAoOB C CEPbE3HBIMU HAPYLLEHUSAMU B UHTENNEKTyanbHOM pa3BuTun B HoBropoackon
obnactun";

o1 09.02.2010 N 47 "O BHECEHUN U3MEHEHMSA B rOCYAapCTBEHHbIN CTAaHAAPT couuanbHOro obcnyxmBaHms Ha
AOMY rpaxgaH MOXWNoro BO3pacTa, WHBaNMMOOB M APYruX rpakiaH, HaxoOALWMXCA B TPYAHOW XXU3HEHHOM
cuTyauun, B HoBropogckon obnactn';

oT 23.03.2010 N 127 "O6 yTBepxAeHUM roCygapCTBEHHOro CcTaHgapTa counanbHO-MeaMLUHCKOro
obcnyxmMBaHuUsl Ha OMY rpaxkaaH NOXMMIoro Bo3pacrta 1 MHBanuaos B Hosropoackon obnactn';

oT 28.05.2010 N 237 "O BHeceHUn nameHeHus B NMopsagok coumansHOro 00CNYXMBaAHUA rpaXagaH NOXMIIoro
BO3pacTa, MHBANUOOB W APYrMX rpaxgaH, HaxogsWMXcs B TPYLHOM XM3HEHHOW CUTyaluu, rocygapCTBEHHOM
CUCTEMOW coumanbHbIX Cnyxo obnactn'”;

oT 18.06.2010 N 278 "O BHeceHuM nameHeHui B Mopsaaok coumanbHOro obcnyxmBaHus rpaxagaH noXxuroro
BO3pacTa, MHBaNUOOB W APYrUX rpaxaaH, HaxoAsLWuXcs B TPYAHOW XW3HEHHOW CUTyauun, rocygapCTBEeHHOW
CMCTEMOW coumarnbHbIX cryx6 obnactun”;

oT 08.12.2010 N 578 "O6 yTBepxaeHun [ocymapCTBEHHOrO cTaHAapTa NpPefocTaBNeHUMs BPEMEHHOTO
npuiota nuuam 6e3 onpedeneHHOro MecTa XUTeNbCTBa WM ONPeAEneHHbIX 3aHATMA U ApYruM rpaxgaHam,
HaxoasLWmMMcs B TPYAHOM XU3HEHHOW cuTyauun, B HoBropoackon obnactu';

oT 28.12.2011 N 739 "O BHeceHun nameHeHus B [0CyaapCTBEHHbIV CTaHA4apT NPeAoCTaBeHNs BPEMEHHOIO
npuiota nuuam 0e3 onpefeneHHoOro MecTa XUTENbCTBA M OMPEAENeHHbIX 3aHATUA U OPYrUM  rpakaaHam,
HaxogAWMMCS B TPYAHOW XXN3HEHHON cuTyaumu, B HoBropoackom obnactu®;

oT 11.01.2012 N 1 "O BHeceHun nMamMeHeHun B lMopagoK coumanbHOro OOCNYXMBAHUS rpaXaaH MOXMIIoro
BO3pacTa, MHBANUOOB W APYrMX rpaxaaH, HaxogswWMXcs B TPYLHOM XW3HEHHOW CUTyaluu, rocygapCTBEHHOM
CUCTEMOW coumanbHbIX CNyxo obnactn';

oT 30.05.2012 N 313 "O6 yTBepXAeHWUM rocyaapCTBEHHOIO CTaHAapTa MOMyCcTaluMOHapHOro couunanbHoro
o6cnyXMBaHMA rpaxkaaH NoXUIoro BospacTa 1 uHBanuaos B Hosropoackon obnactu';
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ot 11.07.2012 N 401 "O BHeceHun nameHeHun B MNMopsgok coumanbHOro 00CNyXMBaAHUSA rpaXKaaH MOXWUIIOoro
BO3pacTa, MHBANUOOB W APYIMX rpaxaaH, HaxoOslWMXCs B TPYLHOM XW3HEHHOW CUTyaluu, rocygapCTBEHHOM
CUCTEMOW coumanbHbIX CNyx0 obnactn';

oT 16.10.2012 N 637 "OO yTBep)XAeHMM rocyaapCTBEHHOrO CTaHAapTa MNpPeAoCTaBfiEHUST BPEMEHHOIO
NpuoTa HECOBEPLLEHHONETHNM, HaXo4ALWMMCS B TPYAHOW XN3HEHHON cuTyaumu, B HoBropoackom obnactu®;

oT 16.10.2012 N 638 "O0 yTBEpPXOEHUN rOCyAapCTBEHHOIO CTaHgapTa NpPeaoCcTaBNeHnst coumarnbHbIX YCIyr
XEHLLMHaM, HaXOAALWNMCS B TPYOHON XU3HEHHOW cuTyaumu, B HoBropoackon obnactu®;

ot 19.10.2012 N 644 "O6 yTBepXaeHUn rocyaapCTBEHHOrO CTaHAapTa NpeaocTaBneHus counanbHbIX YCnyr
CeMbsIM C AeTbMMW, HAXOAALUMMCSA B TPYOHOW XU3HEHHON cuTyaumu, B HoBropoackon obnactu®;

oT 24.12.2012 N 868 "O6 yTBEpXaeHUn rocyaapCTBEHHOrO CTaHAapTa NpeaocTaBneHus counanbHbIX YCnyr
peTaM-uHBanMgam M AeTsM ¢ OrpaHMYeHHbIMN BO3MOXHOCTAMM 340poBbsa B HoBropoackon obnactu®;

2.2. MNMoctaHoBneHus MNpasutensctea HoBropoackon obnacTu:

oT 18.11.2013 N 356 "O BHECEHMUM N3MEHEHUI B TOCYAAPCTBEHHbIN CTaHOaPT NpeaocTaBrieHns CouMarnbHbIX
ycnyr AeTsaM-UHBanugam u geTam ¢ orpaHnYeHHbIMY BO3MOXHOCTSIMU 340poBbs B HoBropoackon obnactn';

oT 19.11.2013 N 362 "O BHECEHMUM U3MEHEHUI B TOCYAAPCTBEHHbIN CTaHOAPT NpeaocTaBfieHns CoUManbHbIX
YCIyr CEMbSIM C AETbMUW, HAXOASLWMUMCS B TPYQHOWN XXU3HEHHOW cuTyaumu, B HoBropozackon obnactu';

oT 13.12.2013 N 449 "O BHeCEHMM N3MEHEHMS B TOCYAAPCTBEHHbIV CTaHOapT NPeAoCTaBNeHMs coUmanbHbIX
YCIYT XXEHLUHaM, HaxogsaLWwmMmMcs B TPYAHOW XXN3HEHHON cuTyaumun, B HoBropoackom obnactn';

ot 10.02.2014 N 72 "O BHeceHun n3meHeHun B Mopagok coumanbHOro obCnyXmBaHUS rpaxgaH NoXumoro
BO3pacTa, MHBANUOOB W APYrMX rpaxgaH, HaxoOsWMXcs B TPYLAHOM XWM3HEHHOW CUTyaluu, rocygapCTBEHHOM
CUCTEMOW coumanbHbIX cnyxo obnactn';

oT 14.02.2014 N 93 "O BHECEHWUN U3MEHEHUIN B rOCyAapCTBEHHbIN CTaHA4apT CTauMOHapHOro CounanbHOro
obcnyxmBaHus rpaxkgaH noXunoro Bo3pacrta u uHeBanuaos B Hosropoackon obnactu®;

oT 14.02.2014 N 94 "O BHECEHMM W3MEHEHWA B TOCYAAPCTBEHHbIN CTaHAapT MonycTaunoHapHOro
coumanbHOro 00CnyXXnBaHUS rpaxaaH NoXuoro Bo3pacTta U MHBannaoB B HoBropoackom obnactu™;

oT 14.02.2014 N 95 "O BHeCeHUM N3MEHEHMWIA B rOCyaapCTBEHHbIN CTaHAapT CTaLMOHAPHOro counanbHOro
obCcnyxMBaHUsl 4eTen-uHBaNMAOB C CEPbEe3HbIMU HapPYLLUEHMSIMU B MHTENNEKTyanbHOM pa3BuTun B HoBropoackomn
obnactun";

oT 20.02.2014 N 125 "O BHECEHMU U3MEHEHUI B rOCYQapCTBEHHbIN CTaHAAPT NpefoCTaBNeHNs BPEMEHHOIO
NpuIoTa HECOBEPLLUEHHOMNETHNM, HaXOAALWMMCS B TPYAHOWN XU3HEHHOM cuTyauuu, B HoBropoackomn obnactu';

oT 21.02.2014 N 131 "O BHeCeHWM U3MEeHEeHU B rOCyAapCTBEHHbIV CTaHA4ApPT coumnanbHOro obcnyxmBaHus
Ha OOMYy rpaxaaH MOXWMOoro Bo3pacTa, MHBaNUOOB WM APYrUX rpaxaaH, Haxodsawmxca B TPYOHOW XXU3HEHHOW
cuTyaummn, B HoBropogckon obnacrtu®;

o1 07.03.2014 N 158 "O BHeCeHUN U3MEeHEeHW B roCyaapCTBEHHbIM CTaHAapT NpegocTaBeHnss BPEMEHHOTO
npuyiota nuuam 06e3 onpefeneHHoro MecTta XUTENbCTBA M OMPEeAEeneHHbIX 3aHATUA U OpYrM  rpakaaHam,
HaxoOsALWMMCS B TPYAHOW XXN3HEHHON cuTyauuun, B HoBropoackon obnactn';

ot 07.03.2014 N 159 "O BHeceHUW U3MEHeHW B rocygapCTBEHHbIN CTaHOapT coluarbHO-MeaULUHCKOro
obcnyXvMBaHMsa Ha OMY rpaxaaH NnoXunoro Bo3pacTta u nHBanuaoB B HoBropogckon obnactu”.

3. MocTaHoBneHue BcTynaet B cuny ¢ 1 aHBaps 2015 roaa.
4. Ony6nukoBaTb NOCTaHOBMNEHME B rasete "HoBropoackue segomocTu'”.

N'y6epHaTop Hosropopckon obnactu
C..MUTKH

YTBEpPXKAOEH

NocTaHOBNEHNEM

MpaButenbcTBa HoBropoackon obnactu
o1 05.12.2014 N 596

NOPAQOK
NMPEOOCTABINEHUA COUUAIBbHbLIX YCIYT NOCTABLUMKAMU COLUATIbHbLIX
YCNYr HA TEPPUTOPUN HOBIrOPOLCKOWU OBJIACTU
Cnmncok N3MeHsIoLWNX JOKYMEHTOB
(B pea. MNoctaHoBneHus MNpaButenscTtBa HoBropoackon obnactu
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o1 09.02.2016 N 40)

1. MNopsaok npedocTaBneHust CouMarnbHbIX YCNyr MOCTaBLUMKaMU COUManbHbIX YCIYr Ha Tepputopun
Hosropogckon obnactv (ganee - Nopagok) pernameHTMpyeT NpefocTaBreHne coumanbHbIX YCnyr no dopmam
coumnaneHoro obcnyxmneaHns, BUaam coumanbHbIX YCIyr, onpeaenset KaTeropumn nonyyatenemn counanbHbIX yCrnyr
M npaBuna npegocTaBfeHnst coumanbHbIX ycnyr 6ecnnatHo, 3a nnaty WM 4acTuYHyl nnaTy, ycTaHaBnvBaeT
TpeboBaHMa K AesATenbHOCTU MOCTaBLUMKOB COUManbHbIX YCNyr Ha TeppuTtopun Hosropoackon obnactu wu
nepeyeHb OOKYMEHTOB, HEOOXOAMMbIX ANs NpedoCTaBMneHuUst coumarnbHblX YCNyr, a Takke BKMNIOYaeT cTaHaapThl
npeaocTaBneHns coumanbHbIX YCRyr, yCTaHaBMMBalLlIMe OCHOBHble TpeboBaHWs Kk obObemam, Ccpokam
npeaoCTaBneHMs U Ka4yeCTBY CoLMarbHbIX YCyr.

2. Nopsgok oba3aTeneH Ans UCNONHEeHNA NOCTaBLLMKaMU CoLManbHbIX YCryr Ha TeppuTtopun HoBropoackom
obnactn.

3. CoumanbHble ycnyru NnpeAoCcTaBnsaoTCAa HA OCHOBaHWMK:

3asBMeHNs nonyyatensa coumnanbHbIX YCIYr UM ero 3aKOHHOro MPeACTaBMTENS K MOCTaBLUMKY COLManbHbIX
ycnyr (4ns HECOBEPLUEHHONMETHUX C YY4ETOM MHEHUS mony4daTens couunanbHbIX YCnyr, gocturiiero Bospacrta 10
ner);

MHAVBMAYanNbLHOM NporpamMmMbl NpeaoCTaBrneHns coLmManbHbIX YCNyT;

AOroBopa o NpegoCcTaBNeHUN coLmarnbHbIX YCYr, 3aKno4aeMoro Mexay nNoCTaBLUMKOM CounarbHbIX YCyr 1
nony4arenem couunarnbHbIX YCIYr UK €ro 3akKOoHHbIM NpeacTaBUTeENeM.

B vHaoMBuayanbHOW nporpamMme npefocTaBfeHus couumarnbHbIX YCNyr ykasbiBaloTcsl hopma coumanbHOro
obcnyxumBaHus, Buabl, 06bemMm, NepnoanNYHOCTb, YCIOBUS, CPOKM NPeaoCTaBreHns couunanbHbIX YCMyr, NepeyvyeHb
pPEKOMEHAYEMbIX MOCTABLUMKOB CoLMarnbHbIX YCNYr, a Takke MepOonpusaTMs MO couManbHOMY COMPOBOXAEHWUIO,
OCYLLIECTBIsIEMblE B COOTBETCTBUM CO cTaThen 22 denepanbHoro 3akoHa oT 28 gekabps 2013 roga N 442-903 "O6
OCHOBaXx coumarnbHoro obcnyxnsaHus rpaxaaH B Poccuickon deaepaummn’.

MHamBuayanbHas nporpaMmma npegocTaBneHnst counanbHbIX YCyr Ans nony4YaTens coumanbHbIX YCNyr unm
€ro 3aKOHHOro MNpeAcTaBuUTENS WMMEET peKOMeHAATesbHbI XapakTep, O MOCTaBLUMKA CouunanbHbIX YCNyr -
obsi3aTeNbHLIN XapakTep.

CoumanbHble ycrnyru nNpenocTaBnsilOTCS C AaTbl 3aKOYEHUS OOroBopa O NMpefoCTaBfeHUn coumanbHbIX
ycnyr. AsmMeHeHue un pacTtopxeHue [oroBopa O MNpeaocTaBfieHMM coumarnbHbIX YCRyr OCYLECTBNSETCS B
cooTBeTCTBMU C [ paxkgaHckMM kogekcoM Poccuinckon egepaumn.

4. CoumarbHble ycnyrm nNpefocTaBnsalTCs MOCTaBLUMKAMKM coumarnbHbIX YCryr no dpopmam coumanbHOro
obcnyxumBaHus.

5. MNpaBo Ha BHeo4epeaHOe NpeaocTaBneHne coumnanbHbIX YCNyr UMeLoT:

WHBanNMabl U y4acTHUKM Bennkon OTe4ecTBEHHON BOVHbI;

OAMHOKMeE rpaxaaHe crtapie 80 ner;

OQIMHOKWME nHBanuab! | rpynnel;

MHBanuabl 60eBbIX AEWCTBMIA M NULA, Ha KOTOPbLIX PacnpOCTPaHSAKTCA Mepbl COUManbHOW MOAAEPXKKM,
npeaocTaBnsieMble UHBanMaam 60eBbIX 4ENCTBUN;

nvua, HarpaxxgeHHble 3Hakom "Kutento 6nokagHoro JleHnHrpaga";

peabunuTMpoBaHHbIe NMLa 1 nNuua, NPU3HaHHbIE NOCTPaAaBLUMMM OT NOMUTUYECKUX PENPECCUN;

HecoBepLUEHHONETHME, OCTaBLUMECs Be3 nonevyeHnsa poanTenemn Unm 3aKkoHHbIX NpeacTaBuTenen;

3abnyamuBLLMeCs NN NOAKMHYTbIE HECOBEPLUEHHOSETHME;

HeCOBEpLUEHHOMNETHNE, MPOXUBAIOLLNE B CEMbSIX, HAXOASLLMXCS B COLMANIbHO ONMAacHOM MOSIOXEHUN;

HecoBepLUeHHONeTHUe, CaMOBOMIbHO OCTaBMBLUME CEMblO, CaMOBOMbHO Yllealwune W3 opraHvsauum ans
OeTen-cMpoT U AeTeln, ocTaBlumxcs 6e3 noneveHus poauTenen, UNu UHbIX 4eTCKUX OpraHn3auni, 3a UCKIoYEeHNEM
Ny, CaMOBOJIbHO yLIEeAWNX U3 cneumnanbHbiX y4ebHO-BOCIMTaTENbHBIX YYPEXAEHUIA 3aKPbITOro TUNa;

HECOBEpPLUEHHONETHWE, HE WuMelLlMe MecTa XUTenbcTBa, MecTa npebbiBaHuA M (MnM) CpeacTB K
CYLLIeCTBOBAHWIO;

HecoBepLUEeHHOMNEeTHNE, OKa3aBLUMECH B MHOW TPYAHOWN XXU3HEHHOW CUTYaLUKN U HY>KAaloLwmecs B coumasnbHON
nomowm u (nnu) peabunutaumu;

XXEHLLUMHbI, NoABEpPrInecs ncMxouanyeckoMy Hacumnmo, okasaBLUMECS B SKCTPEMarbHbIX NCUXONOrMYeCKUX
N coumnanbHO-ObITOBBIX YCITOBUSX.

6. KaTteropuu rpaxgaH, KOTOpbIM CoLMarnbHble YCNyru NpegoCcTaBnaTca 0ecnnaTtHo, onpeaeneHbl B cTaTbe
31 ®epepanbHoro 3akoHa ot 28 aekabps 2013 roga N 442-93 "O6 ocHoBax coLmanbHOro 06CnyXMBaHUs rpaxkaaH
B Poccuinckon depepaummn” un B ctatbe 6 obnactHoro 3akoHa ot 29.10.2014 N 650-O3 "O mepax no peanvsauumn
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depepanbHoro 3akoHa "O6 ocHoBax coumanbHOro obcnyxkmBaHus rpaxgaH B Poccuiickon ®epepauun” Ha
Tepputopun HoBropoackon obnactun” (ganee - obnactHom 3akoH ot 29.10.2014 N 650-03).

7. MNpepocTtaBrneHune coumarnbHbIX YCryr B CTalMoHapHoOM doopMe coumanbHOro 06cnyxnBaHus:

7.1. CoumanbHble yCcryri B CTauMoHapHOM oopme coLmanbHOro 00CNyXMBaHNsSI NPegoCTaBNsATCS:

rpaxkgaHam, MOSTHOCTbIO MMM YaCTUYHO YTPaTUBLLUMM CMNOCOGHOCTM NGO BO3MOXHOCTU OCYLLECTBMSATb
camoobcnyxnBaHue, CaMOCTOSTENbHO NepeaBuraTbecs, 06ecneynBaTb OCHOBHbIE XXMU3HEHHbIE NOTPEBHOCTU B cuny
3aboneBaHusi, TpaBMbl, BO3pacTa WNU HanMunsg WMHBANWAHOCTU M HY>XAAKLWUMCH B NOCTOAHHOM MOCTOPOHHEM
yxoae;

rpaxkgaHam, MOMHOCTbI0 MMM YaCcTUYHO YTPaTUBLLUMM CMNOCOGHOCTU NGO BO3MOXHOCTU OCYLLUECTBMATb
camoobcnyxnBaHue, CaMOCTOSTENbHO NepeaBuraTbecs, 06ecneynBaTb OCHOBHbIE XXMU3HEHHbIE NOTPEBHOCTN B cuny
3aboneBaHus, TpaBMbl, BO3pacTta WM HanuMuus MHBANMAHOCTW, CTpadalolMM XPOHUYECKMMMU MCUXMYECKUMMU
3ab0neBaHNSIMN N HYXOAOLWNMCS B MOCTOSIHHOM NOCTOPOHHEM YXO[AE;

AeTsSIM-MHBanNuaam u geTsam ¢ orpaHnYeHHbIMY BO3MOXHOCTSIMU 340pOoBbs B Bo3pacTe oT 3 Ao 18 ner;

AeTsiM-MHBanuaam B Bo3pacTte oT 4 oo 18 neT, cTpagarwmmMm NCuxm4eckuMmm 3aboneBaHnsaMm, YacTUYHO Un
MOSTHOCTBIO YTPaTUBLLMM CNOCOBHOCTb K CaMOOOCNYXMBAHMIO N HY)KOAIOLWMMCS B MOCTOSIHHOM NMOCTOPOHHEM yXoae
(nanee - geTu-nHBanMAabl);

WHBanugam B Bo3pacTe oT 18 go 35 net, cTpagalwmM XPOHUYECKMMU NCUXMYECKMMU 3aboneBaHMsIMM,
YaCTUYHO MMM MOSTHOCTLIO YTPATUBLUMM CMOCOBDHOCTb K CaMOOBCMYXXUBAHUIO U HYXOAKOLWMMCA B MOCTOSHHOM
NMOCTOPOHHEM yxofe (aanee - Monoaple MHBanuapl);

rpakgaHam, MOMHOCTbID MMM YaCTUYHO YTPaTMBLUMM CMNOCOBHOCTM NGO BO3MOXHOCTU OCYLLECTBMATH
camoobcnyxnBaHue, CaMOCTOSTENbHO NepeaBuraTbesi, 06ecneynBaTb OCHOBHbIE XXMU3HEHHbIE MOTPEBHOCTU B cuny
3aboneBaHus, TpaBMbl, BO3pacTa Unu Hanmuns MHBanuMAaHOCTH, N3 YMcna nuy, 0CBOBOXAaEMbIX U3 MECT NULLIEHUS
cBobogbl, 3a KOTOpbIMM B COOTBETCTBMM C 3akoHogaTenbCcTBOM Poccuiickon ®epepauum ycTaHOBIEH
agMVHUCTPaTMBHbLIA HAO30p, paHee CYAMMbIX WM HEeOOHOKPaTHO MpPMBIEKABLUMXCA K aAMWHUCTPaTUMBHOWM
OTBETCTBEHHOCTM, 3aHMMAaIOLWMXCA OpPOASKHUYECTBOM UM MOMpollaiHM4ecTBOM, ©0e3 onpederieHHoOro MecTa
XUTENbCTBA U ONpeaerneHHbIX 3aHATUI;

HecoBepLUEHHONETHUM eTsaM B Bo3pacTe oT 3 4o 18 neT, Haxogsawmmcs B TPYAHOW XKU3HEHHON cUTyauuu:

ocTaBLUMMCcS 6e3 nonevyeHns poauTenen NN 3akoHHbIX NPeAcTaBUTENEN;

3a6nyanBLUMMCS MU NOOKUHYTbLIM;

NPOXMBAIOLLUM B CEMbSAX, HAXOOALLMXCSA B COLMANbHO ONACHOM MOMOXEHWUN;

CaMOBOMbHO OCTaBMBLUMM CEMbLO, CAMOBOSBHO YyUleAwnM U3 opraHM3auui ansg OeTen-cupot n geten,
ocTaBwmxca 6e3 nonevyeHus poouTenen, UNn MHbIX OETCKMX OpraHM3auun, 3a UCKMOYEHUEM InL, CaMOBOMbHO
ylwewmnx u3 cneumnansHbiX y4ebHO-BOCIMTATENBHbIX YYPEXOEHUIN 3aKPbITOro TMNa;

He MMELLNM MECTa XMTeNbCTBa, MecTa nNpebbiBaHMs U (Mnn) CPeaCTB K CYLLEeCTBOBAHUIO;

OKa3aBLUMMCS B WMHOW TPYOHOW XM3HEHHOW CUTyauun M HyXZalLWMMCHA B couuanbHOW momowm u (unu)
peabunutaumu;

HecoBepLUEHHONETHUM MaTepsiM, 6epeMeHHbIM HECOBEPLLEHHOETHUM,;

)KEHLLMHAM, UCMbITbIBAKOLUM BHYTPUCEMEWHbIA KOHMITNKT;

XKEHLUMHAaM, NOABEPILUMMCS NCMXOPU3NHECKOMY HACUNNIO;

XKEHLUMHAM, He MMeLLMM paboThbl U CPEACTB K CYLLECTBOBAHMIO;

XXEHLUMHaM, NoCTpagaBLUMM B pe3ynbTaTte KatacTpod, NoXapoBs, CTUXUAHBLIX 6eACTBUI;

poauTensam (3akOHHbIM NpPeaCcTaBUTENSAM), CONPOBOXAALMM OeTen-nHBanmagos B Bo3pacte oT 3 go 10 net
n geten-uHBanmaoB B Bo3pacte oT 10 oo 18 net, HyxgawLWmMXca B NOCTOSAHHOM yxofe C uenbko obecneyeHnst ux
coumanbHon peabunurauumy;

7.2. CoumanbHble ycryrm B cTauMoHapHon oopmMe coumanbHOro 00CnyXMBaHUSA NpegoCcTaBnsaoTCs B:

AoMax-UHTepHaTax, B TOM YMcrie Manon BMECTUMOCTU, ANl NpecTapenbliX U MHBaNWAOB,

KOMMIEKCHBIX LIEHTpax coumanbHOro o6CnyXmBaHms HaceneHus;

NMCUXOHEBPOSOrMYEeCKUX MHTEepHAaTax;

AETCKOM JOMe-UHTEpHATE A1 YMCTBEHHO OTCTanbIX AeTen (ganee - 4eTCKUA JOM-UHTepPHaT);

peabunuTauMoHHOM LiEHTpe ANst AeTel U NoAPOCTKOB C OrpaHNYeHHbIMN BO3MOXHOCTSIMU;

coumarbHbIX NpUOTax;

KPU3MCHOM LIEHTPE NMOMOLLN XEHLLMHAM;

coumanbHoO-peabunMTaLMOHHbIX LEeHTPax AN HECOBEPLUEHHOMNETHUX;

WHBIX OpraHM3auusix, OCyLLEeCTBIISIOLWMX CTauMoHapHOe coumansHoe obecnyxmnsaHme;

7.3. CounanbHble ycryru B CTauuoHapHoW ¢hopme couumanbHOro obCcrnykuBaHus, BXOAsLLME B MNepeyYeHb
coumanbHbIX YCNyr Mo BMAaM COLManbHbIX YCIyr, MPeAoCTaBsieMblX MOCTaBLUMKaMN COLMAIbHbIX YCyr,
YTBEPXAEHHBIN 06nacTHbIM 3akoHoMm oT 29.10.2014 N 650-O3 (manee - nepeyeHb), B 00bemax, onpeaeneHHbIX
cTaHfapTamu npefocTtaBneHnsa couuwanbHblx yenyr (npunoxenus NN 1 - 5, 12 k lMopagky), npefocTaBnsoTcs
6ecnnaTtHo, a TakKe Ha YCINoBMSAX YAaCTUYHOW UMW NOSIHOW onnaTbl;
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7.4. Pasmep exemeca4yHOM nnaTtbl 3a MpedocTaBfeHWe couunanbHbIX YCRyr B CcTauMoHapHon ¢opme
coumanbHOro obCnyXMBaHWS paccyMTbiBAeTCA Ha OCHOBEe TapudoB Ha couuanbHble YCyrM Ha OCHOBaHWM
NnogyLlweBbIX HOPMaTUBOB (DUHAHCUMPOBAHWS COUMarbHbIX YCMYr, HO He MOXEeT MpeBbiwaTte 75 npoueHToB
cpegHeaylweBOro Aoxoda nonyvatensd couuanbHbIX YCMyr, paccyMTaHHOro B cooTBeTcTBuM C [lpaBunamu
onpegeneHnsl cpegHedyLWweBoro goxoda Ansi NpedoCcTaBMeHUs couuvanbHbIX ycnyr 6ecnnatHo, yTBepXOEHHbIMU
noctaHoBneHuem lNpaeuTtenbctBa Poccunckon ®egepaunm ot 18 oktsiopsa 2014 roga N 1075 (nanee - npaBuna).

lMnata 3a npegocTaBneHWe coumarnbHbIX YCRyr B CTauMoHapHoOW opme coumanbHOro obcnyXuBaHus
nNpou3BoaUTCA B COOTBETCTBUM C [OrOBOPOM O MPEAOCTaBMEHUN COUMAanbHbIX YCIYr, 3aKknioYeHHbIM Mexay
nonyyatenemM coumanbHbIX YCIyr UNn ero 3akoHHbLIM NpeacTaBuTeNeM 1 NOCTaBLLUMKOM COLMAnbHbIX YCIyr.

B cnyyae wusmeHeHus cpegHedylweBOro goxoda mnonyyartens coumanbHbIX YCMyr, Haxogswerocs Ha
coumanbHOM OBCnyXvBaHUM B CTauUMOHApPHOW dopme coumanbHOro obcnyxuBaHus, K (Mnn) npenenbHom
BENMWYMHbI CpeaHeayLleBoro AO0X0Aa, YCTaHOBMEeHHoW obnactHeiM 3akoHoM oT 29.10.2014 N 650-O3, pasmep
nnaTtbl 3a OKa3aHuWe couunanbHbIX YCIyr MOXeT OblTb U3MEHEH MOCTaBLUMKOM COUManbHbIX YCMAYr B MOpSAKe,
yCTaHOBMEHHOM JOrOBOPOM O MPefoCTaBieHNN CoLManbHbIX YCIyr;

7.5. He Bxogsiime B nepeyeHb coumarnbHble YCMyry, a Takke BXoAdlue B MepeyeHb couunarnbHblie YCnyru,
npegocTaBnsiemMble CcBepx 0OBbEMOB, onpedenseMblX CTaHAapTamMy nNpedocTaBlieHVs coumarnbHbIX — YCHyr,
0Ka3bIBalTCHA NOCTaBLUMKaMK COLMarbHbIX YCAYr Ha YCMOBMAX NOSIHOW onnaThl;

7.6. 3aknoyeHve gorosopa O MpefoCTaBieHMM COUManbHbIX YCIyr B CTaUMOHApHOW hOopMe coumarnbHOro
06CnyXMBaHMS OCYLLLECTBNAETCA NOCTaBLLMKOM COLMArbHbIX YCIYr HA OCHOBAHWUM CreayoLWmnx JOKYMEHTOB!

7.6.1. B pomax-nHTepHaTtax, B TOM u4ucrie Marnom BMECTUMOCTMW, ANs MpecTapenbiX W WHBanuaos,
KOMMIIEKCHbIX LEeHTpax counanbHOro obCnyXUBaHUS HaceneHus rpaxaaHam, ykasaHHbiM BO BTOpom absaue
noanyHkta 7.1 MNMopsiaka:

KONuu JOKYMEHTa, YAOCTOBEPSIOLEro MMYHOCTb NoNy4aTens coumarnbHbIX YCyr;

OOKYMEHTa, NoATBEpPXXAaoLLEero MeCTo XUTENbCTBa U (Unu) NnpebbiBaHWsA NonyyYaTens counanbHbIX YCNyr;

MEeOULMHCKON KapThbl NonyYaTenst counarnbHbiX ycryr, opopMIeHHON MeaULMHCKOW OpraHu3aumnen;

3aKMYEHMS MEeOULMHCKOM OpraHusauMm O COCTOSIHAM 300pOBbs Mofydartens coumanbHbiX YCryr u
OTCYTCTBMM NPOTUBOMNOKA3aHMI K NPUHATUIO Ha CTaLMOHapHOe coumanbHoe 0OCNy>XUBaHWE;

KONUu CnpaBKM MeOMNKO-COLIMANbHOM 3KCNEPTHOW KOMMUCCUM OO YCTaAHOBMEHWMM TPYNMbl MHBANMOHOCTU (4Ns
nonyyatenemn coumnanbHbiX YCNYr, MPU3HaHHbIX MHBaNMaamu);

CnpaBKn O COCTaBe CEMbU;

AOKYMEHTOB O A0OX0Aax nony4arens coumarbHbIX YCyr U YreHOB ero cembm 3a 12 nocnegHux kaneHgapHbix
MecsLueB, NpealecTBYOLWMX Mecaly nogayu 3asBneHus;

7.6.2. B NCNXOHEBPOMNOMMYECKNX WHTEPHaTax rpakgaHaMm, ykasaHHblM B TpeTbeM absaue nognyHkta 7.1
Mopsigka:

KONun JOKYMEHTa, YAOCTOBEPSIOLLErO NMMYHOCTL MONydaTens coumanbHbIX YCRyr;

OOKYMEHTa, NoATBEpPXXAaoLLEero MeCTO XUTENbCTBA U (Unu) NnpebbiBaHWsA NonyyYaTens counanbHbIX YCNyr;

MEeOULMHCKOWN KapThbl NOMyYaTens coumnarnbHbiX yCnyr, 0pOpMIIEHHON MEANLIMHCKOW OpraHu3aumen;

3aKMYeHns BpavyebHOM KOMUCCUMU C y4acTUEM Bpada-ncuMxmaTpa, COAepXKallero CBeAEHUA O Hamnuumm y
nonyyatens coumanbHbIX YCMyr MCUXWYECKOTO PaCCTPOWCTBA, MMLLAKLIEr0o ero BO3MOXHOCTW HaxoAuTbCA B
OOMax-uHTepHaTax, B TOM 4uCre Marnol BMECTMMOCTW, AN MpecTapenbiX U WHBaNMAoB, a B OTHOLUEHWM
AeecnocobHoro nonyvartens coumanbHbIX YCryr - Takke M 06 OTCYTCTBMM OCHOBaHWWA AN MOCTAHOBKW Mnepen
CyAOM BOMpoca O NPU3HaHUM ero He4eecrnoCcobHbIM;

KOMWM CNpaBkn MeAUKO-COLMAIbHOM 3KCNEePTHOW KOMUCCUMM 00 YCTaHOBMEHUWU rpynnbl UHBANMAHOCTY (ans
nony4arenen coumanbHbIX YCNyr, NPU3HaHHbIX UHBaNMaamu);

AOKYMEHTOB O A0OX0Aax nony4arens coumarbHbIX YCyr U YeHOB ero cembm 3a 12 nocnegHux kaneHgapHbix
MecsLeB, NpealecTBYOLWMX Mecaly noaayn 3asBreHuns;

CMpaBKM opraHa MECTHOrO CaMOYMNpPaBIieHWUst UMK KUMWLLHO-3KCNIyaTaUuMOHHOW OpraHu3aumMm o cocTaBe
CeMbW Mony4vaTens coumanbHbIX YCNYr C yka3aHMeM AaTbl POXOEHWUS KaKOOro uyrneHa cembuM M POOCTBEHHbIX
OTHOLLUEHMWN (32 NCKMoYeHMeM nuL, 6e3 onpefeneHHoro Mecta XuTenbcTea).

Monyyatenu coumanbHbIX YCNyr, NPU3HaHHbIE CYOOM HeAeeCcnocoOHbIMM, OMONHUTENBHO NPEACTaBNAT:

peLLeHMEe opraHa ofnekn U nonevymTenbcTBa, MPUHSATOE Ha OCHOBAHMU 3aKMYeHUsa BpavyebHOM KOMUCCUMM C
yyacTueM Bpada-fncuxmaTpa, O NMOMeLLeHUM NonydaTtens coumnarnbHbIX YCAyr B MCUXOHEBPOIIOMMYECKUIA MHTEpPHAT
(ons nonmyyaTtenen coumanbHbIX YCYr, MPU3HaHHbIX B YCTAHOBMEHHOM [AENCTBYHOLWMM 3aKOHOAATEeNbCTBOM
nopsigke HegeecnocobHbIMM, HE CMNOCOBHBIX MO CBOEMY COCTOSHMIO NOAaTh 3asiBNEHNE JTIUYHO);

KOMUIO peLleHns cyaa O Npu3HaHumM nonyyatens counanbHbIX YCNyr HeAeecnocobHbIM;

KOMUI0O akTa opraHa MeCTHOrO CamOynpaBfieHUs FOpOACKOro OKpyra, MyHULUMNanbHOro pamnoHa obrnacTtu
(opraHa mMcnonMHUTENbHOW BracTu 06riacTn) O COXPaHEHWW XWUIOro MOMELLEHUS 3a MonyyaTteneM CcoumanbHbIX
ycnyr B Cry4yae, €CnM OH 3aHMMaeT >XWrnoe TmMoMelleHne no [AOroBopy couuanbHOro HavMma B AoMax
MYHULMMNANbHOIO (rocy4apCTBEHHOIO) XXUIULLHOMO OOHAA;

7.6.3. B cneunannsmMpoBaHHOM OTAEMNEHUN CTALMOHAPHOrO Y4YpeXaeHus coumanbHOro obcnyXnBaHus

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 5 n3 123

HageXHasa npaBoBas noaaepXxka


http://www.consultant.ru/
consultantplus://offline/ref=CFD69CED64B45825002E4ECEBB05346357895ED5A68C2181E37AA7E46429315271DEB1323E0B10B4J4P1J
consultantplus://offline/ref=CFD69CED64B45825002E50C3AD696B6B528500D8A28D2CD6B725FCB933203B05J3P6J
consultantplus://offline/ref=CFD69CED64B45825002E50C3AD696B6B528500D8A28D2CD6B725FCB933203B053691E8707A0611B5410DA2J5P0J
consultantplus://offline/ref=CFD69CED64B45825002E50C3AD696B6B528500D8A28D2CD6B725FCB933203B053691E8707A0611B5410DA2J5P0J

rpaxkgaHam, ykasaHHbIM B cefjbMOM ab3aue noanyHkta 7.1 Mopsiaka:

KOMuM JOKYMEHTA, YAOCTOBEPSAIOLLIEro IMYHOCTL NornyyaTens counanbHbIX YCnyr;

AOKYMEHTa, NoATBepXXAaLero MecTo XUTenbCcTBa v (unv) npebbiBaHns nonyyaTens counanbHbIX YCNyr;

MeaULMHCKON KapTbl nonyvyarens coumanbHbIX YCnyr, opopMneHHon MeanUmMHCKOM opraHn3aunen;

Konum crnpaBku 06 0CBOBOXAEHUN N3 UCMIPABUTENBHOIO Y4peXaeHus (Npu Hanu4um);

KONUW CnpaBKkv MeOMNKO-COLMANbHON 3KCNEPTHOW KOMUCCUM OO yCTaHOBMIEHMM TPYMMbl MHBANMOHOCTM (4NA
nony4areneun coumanbHbIX YCNYyr, MPU3HaHHbIX UHBanMaamm);

OOKYMEHTOB O [OXO4ax nonyvartens coumanbHbIX YCNyr U YNeHOB ero cembin 3a 12 nocneaHnx KaneHaapHbIX
MecsLEeB, NPeaLlecTBYOLLNX MECSLY NoAaYun 3asBreHus.

Jlnua, oceoboxgaemble U3 MeCT nuwieHns cBOBOAbI, 3a KOTOPbIMU B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuiickon ®epepauumn yctaHOBNEH agMUHUCTPATUBHBIN HAA30p, AOMOMHUTENBHO NPeaCcTaBnsAioT:

Konuioo cnpaeku 06 0OCBOBOXAEHUM U3 UCMPaBUTENBHOIMO YYPEXOAEHUS C OTMETKOM 06 ycTaHOBREeHUn
agMVHUCTPaTMBHOIO Haa30pa;

KOMuto NpeanucaHuns, BbiAaHHOIO agMUHUCTPaLMen NCNPaBUTENBHOMO yYpeXaeHus, O Bble3ae K n3bpaHHoMy
MECTY XUTeNnbCTBa Unun npebbiBaHMSA C yKasaHWeM Cpoka NpuobbITus;

CBEeHNa OpraHoB BHYTPEHHWX [en O [MOCTaHOBKEe nonyyaTensa couuanbHblX YCNyr Ha ydveT Ans
OCYLLLeCTBMNEHUA aAMUHUCTPATUBHOIO Haa30pa;

7.6.4. B npeTckoMm gome-MHTepHaTe rpaxgaHaMm, ykadaHHbIM B NsiToM ab3aue nognyHkta 7.1 MNopsiaka:

KOMWM OOKYMEHTA, YOOCTOBEPSIOLLEro NMMYHOCTb NonyyaTens counanbHbIX YCNyr;

OOKYMeHTa, NOATBEPXKAAoLLEro MeCTo XUTeNbCTBa U (Mn1) npebbiBaHns nonyyaTensa counanbHbIX YCIyr;

MEeOULMHCKOW KapTbl MonyYaTens coumnanbHbiX Yenyr, 0pOpMIEeHHON MEANLIMHCKOW OpraHusaumen;

KOMWM CMpaBKM MEeANKO-CoLMarbHOM 3KCNEPTHON KOMUCCUMM 06 YCTaHOBNEHUN IpyMbl UHBANUAHOCTY;

3aKNo4YeHns BpavyebHOM KOMUCCUM C y4acTMeM Bpada-ncvuxmarpa, Coaepkallero CBeLeHUs O Hamuuum y
nony4yatens couuanbHbIX YCMAyr MCUXMYECKOro pacCTPOMCTBA, NULIAIOLLEro ero BO3MOXHOCTM HaxoAuTbCs B
HecneunanuampoBaHHOM YYpEXAEHUN NS coumanbHoro obecneyeHms;

pELLEHMSA OpraHa OMnekn U MoneYnTeNnbLCTBA, MPUHATONO Ha OCHOBAHWMM 3aKo4YeHUsa BpavebHON KoMuccum C
yyacTveM Bpada-ncuxuaTpa, 0 NoMeLLeHUn nonyvyatens coumnanbHbIX YCnyr B AeTCKUA AOM-UHTEpHAT;

3aKNOYEeHMs NCUXOIIOro-MeauKko-neaarormyeckon KOMMCCuu;

KapTbl NpodmnnakTn4ecknx NpMBUBOK NonyyaTens couunanbHbix ycnyr no gopme 063-Y;

BbIMUCKN N3 UCTOpPUU GONE3HN UNKM MHOMBUAOYANbHOW KapTbl pa3BMTUS MOMy4vaTens couunarnbHbIX YCNyr no
dopme N 25;

CnpaBky O pa3mMepe NeHCcUn nony4vaTens coumarnbHbIX YCNyr;

CMpaBKM OpraHa MECTHOro CaMOYMpPaBIiEHUS WU XXUMULLHO-3KCNNyaTaLunMoOHHOMW OpraHusaumm O cocTaBe
ceMbMn nonydartensi couuanbHbIX YCRyr C yKasaHueM [[aTbl POXAEHMS KaXOOro uYneHa CemMbu M POACTBEHHbIX
OTHOLLEHWUIA;

KOMUWM akTa opraHa MECTHOro CaMOYMpaBfieHWs1 FOpPOACKOro OKpyra, MyHMUMMNanbHOro panoHa (opraHa
NCMNONMHUTENbHOW BracTu 06racTn) O COXPaHEHMWU KUIOrO MOMELLEHUS 3a Mnofy4YaTeneM coumarnbHbIX yCryr B
crny4ae, ecrniv OH 3aHUMaeT XWroe nomelleHne no AO0roBopy couuanbHOro Havma B AoMaxX MYyHUUMMAanbHOro
(rocynapCTBEHHOrO) XUNULLHOro oHaa;

7.6.5. B oTtgeneHMn meamko-coumanbHon peabunutauum OeTCKOro AoMa-uHTepHaTta (ganee - oTAereHue)
rpaxkgaHam, ykasaHHbIM B NAToM ab3aue nognyHkTa 7.1 MNMopsaka:

KOMWM OOKYMEHTOB, YOOCTOBEPSOLLMX MMYHOCTb NONy4vaTens coumanbHbIX YCRyr;

OOKYMEHTa, NoATBEPXKAatoLLEero MeCcTo XUTenbCTBa 1 (Mnu) NnpebbiBaHWsA nonyyaTens coumnanbHbIX YCNyr;

KOMWM CrpaBKkM MEANKO-COLMArbHOM 3KCMNEPTHON KOMUCCUMM 06 YCTaHOBNEHUN IPYNMbl UHBANUAHOCTY;

CTPaxoBOro MeAMLMHCKOro nonmnca nonyvartenst coumanbHbIX YCNyr;

KOMWM MHOMBUAYANbHOW NporpamMMbl peabunuraumm nonyvaTens coumanbHbIX YCRyr;

KOMuM KapTbl NPOMNakTU4eCcKUxX NPpMBUBOK NonydaTens coumanbHbiX yenyr no opme 063-Y;

KONUW peLleHns cyaa o Npyu3HaHumM nonyyaTenst counanbHbiX YCNyr HEA4eecnoCobHbIM (Npy HanU4Mu);

BbINUCKM U3 UCTOPUM BONE3HM nony4vaTens coumanbHbIX YCIyr.

Mpu nocTynneHuMn nonyyatens coumanbHbIX YCyr B OTAENEHNE OOIMKHbI ObiTb NpeacTaBreHbl pesynbTaThl
aHanuM3oB Ha [AW3EHTEPUNHYK Tpynny, Mas3koB M3 3eBa M Hoca Ha AudTeputo M crpaBka 00 OTCyTCTBUM
NH(EKLMOHHBLIX 3aboneBaHWn, AeWCTBUTENbHbIE HA AATy NOCTYNIEHNS;

7.6.6. [Ina npepocTaBneHus coumnanbHbIX YCNyr B pOpMe CTauMOHapHOrO CouManbHOro obCnyXMBaHUS B
OTAENEeHUM ANns MONoAbIX MHBANNOOB BOCMUTAHHUKK, AOCTUrLLME Bo3pacTa 18 neT, nodatoT 3asiBlieHne OUPEKTopy
OETCKOro [OMa-uHTepHaTa JIMYHO (KPOME BOCMMWUTAHHWKOB, MPU3HAHHBIX B YCTAHOBMIEHHOM LENCTBYHOLLUM
3aKOHO4ATeNbCTBOM MOpsiAke HeOeecrnocobHbIMKU, HE CMOCOOHbIX MO CBOEMY COCTOSIHUIO MofaTb 3asiBNeHue
NM4YHO). 3auncrneHve B OTAENIEHWE OCYLLECTBMSIETCS Ha OCHOBaHMM Mpukasa [OeTCKoro [oMa-vHTepHaTa.
BocnutaHHMKkK, NpusHaHHblE B YCTAHOBINEHHOM OENCTBYIOLMM 3aKOHOAATENbCTBOM MOPSAKE HEAEeeCnOoCOOHbIMM,
He CrnocobHble MO CBOEMY COCTOSIHUIO NodaTtb 3asiBfIEHWE JIMYHO, 3a4UChSTCA B OTAENEHME HA OCHOBAHWUU
npukasa JeTcKoro AoMa-uHTepHara.
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Monogble wHBanuabl, MonydYawwue coumanbHble Yycnyru B @OpMe CTauMOHapHOro coumarbHOro
obcnyxvBaHMs B [OETCKOM AOMe-WHTepHaTe, B TOM 4WCMNE MPU3HaHHble B YCTAHOBIIEHHOM [OENCTBYHOLIUM
3aKoHOAATeNbCTBOM MOPSAKE HeAeeCnOoCOOHbIM, MPU HaNMuUKM 3akYeHUs BpavyebHOW KOMUCCUMM C ydYacTuem
Bpaya-ncMxmatpa O TOM, YTO MO COCTOSAHUIO 300POBbS OHW MOTYT NPOXUBATb CaMOCTOSITENbHO, UMEIOT NpaBo
OTKasaTbCa OT couuanbHoro obcnyxuBaHusi. OTka3 odopmnseTcd B NMCbMEHHOM c¢hopme M BHOCUTCHA B
MHOUBMAYanNbHYO NporpaMmmy;

7.6.7. B coumanbHbix npuloTax Ona  geTen,  couuanbHO-peabunUTauUMOHHBLIX  LeHTpax  Aans
HeCOBEpPLUEHHOMNETHMX U KOMMIEKCHbIX LEeHTpax coumansHoro 0BCnyxMBaHns HaceneHus rpaxgaHam, ykasaHHbIM
B BOCbMOM - 4eTblpHaguaTom absauax noanyHkta 7.1 [lopsgka, B criyyae HenpeacTaBneHust OOKYMEHTa,
npeaycMOTpPEeHHOro BTopbiM ab3auem nyHkTa 3 [Nopsaaka, Ha OCHOBaHWMM O4HOMO U3 CrieAyoLmMX JOKYMEHTOB:

xofaTtancTBa [OIPKHOCTHOMO nuvua opraHa Unu yuypexaeHusi cuctembl npodunakTuku 6e3Hag3opHoCcTU 1
npaBoHapyLLUEHWUI HECOBEPLLUEHHONETHUX;

NOCTaHOBMEHMA nuua, NPOW3BOAALLEro [O3HaHWe, cnejoBaTens WNM cyabu B Cnyyasx 3agepxaHus,
agMUHUCTPATUBHOIO apecTa, 3akiioYeHWst NMo4 CTPaxy, OCYXOEHMS K apecTy, OorpaHuyeHus cBoboapl, NMLLIEHUS
cBoboabl poauTeNen UMM UHbBIX 3aKOHHBIX NMPEeACTaBUTENEN HECOBEPLUEHHONETHETO;

aKkTa onepaTuMBHOIO AEXYPHOro pamoHHOro, FOPOACKOro oTAena (ynpaBreHusl) BHYTPEHHWUX Aen, oTtaena
(ynpaBneHus) BHYTPEHHUX Aen MHOro MyHuumnanbHoro obpas3oBaHusi, otaena (ynpaBrieHWsl) BHYTPEHHUX Aen
3aKpbITOro agMUHUCTPaATUBHO-TEPPUTOPMAnbHOro obpasoBaHns, oTaena (ynpaBneHwsl) BHYTPEHHUX Aen Ha
TpaHcnopTe 0 HeOBXOAUMOCTM NMpMeMa nonydatens coumanbHbIX YCyr B CneunanmM3anpoBaHHoe yupexaeHve ans
HeCOBEpPLUEHHONETHMX, HYXXOAILWMXCA B CoLManbHOM peabunutauuu;

HanpaBfeHus  agMUHUCTPaLMM  CMELManuM3MpoBaHHOIO  YYpPEeXAeHUs  Onsi  HEeCOBEPLUEHHONETHMX,
HY>KOAKLUXCS B coLMansHOM peabunuraymm, B KOTOPOM HaxoauTCsa nonydarenke CoumanbHbIX YCIyr, CAaMOBOSbHO
OCTaBUBLUMIN CEMbIO, CaMOBOSbHO YLWIEALNA W3 opraHv3auuu Ansi OeTen-cMpoT U geTen, ocTtaBwuxca 06es
noneyeHnss poauTenen, cneumanbHOro Y4eOGHO-BOCMUTATENbHOIO YYPEXAEHUs OTKPbITOrO Tuma WM MHOW
opraHusauuu;

7.6.8. B peabunutaumMoHHOM LEHTpe Ons JeTeln M NOJpPOCTKOB C OrPaHUYEHHbIMU  BO3MOXHOCTSMM
rpakgaHam, ykasaHHbIM B YeTBEPTOM U ABaguaTtom ab3auax nognyHkrta 7.1 MNopsagka:

KONuu JOKYMEHTa, YAOCTOBEPSIOLLErO MMYHOCTb poaUTENSs (3aKOHHOrO NPeACcTaBUTENS);

Konum cBmaeTenbCcTBa O POXAEHUN (NacnopTta) nonyyaTens coumnanbHbIX YCNyr;

OOKYMEHTa, NOATBEPXKAAoLLEro MeCcTo XUTenbCTBa 1 (Mnv) npebbiBaHNs nonyvyaTens counanbHbIX YCIyr;

KoMK cnpaBku heaepanbHOro rocygapCTBEHHOMO YYpeXAeHUss MeOMKO-CoLMarnbHOW 3KkcnepTusbl 00
yCTaHOBMNEHUN MHBaNMAHOCTK (Ansa pebeHka-uHBannga);

KOMWUM 3aKMYEHNsT MCUXONOro-mMeauKko-negarormyeckon komuccenn (ana pebeHka C  orpaHMyYeHHbIMU
BO3MOXXHOCTSIMW 340POBbS);

KOMWUM MHOMBUAYaANbHOW MporpaMMbl peabunurtauuun, BblgaBaemon denepanbHbIMU rOCYyAapCTBEHHBIMU
yYpeXaeHUAMN MeaMKO-CoLManbHOM aKcnepTuabl (4ns pebeHka-nHBannga);

KOMUM CTPaxoBOro MeguUUUHCKOro nonuvca nonyyaTtens counanbHbIX YCryr;

KapTbl NpodmnakTM4eckmx NpUBMBOK Nony4aTens coumanbHblx yenyr no gopme 063-Y;

BbIMUCKM U3 UCTOPUN BONE3HY;

crnpaBku 06 OTCYTCTBMM KOHTaKTa C MHAEKLNOHHBIMWU O0MbHBIMM.

Poautenu (3akoHHble NpeAcTaBuUTEnNU), conpoBoXaatolwmne aeTen-uHeanuaos B Bo3pacte ot 3 go 10 net um
aeten-uHBanuaoB B Bo3pacte oT 10 go 18 nerT, HyxgalLwmuxcs B NOCTOSTHHOM yXO4e C Lenbio obecneyeHns mx
coumanbHon peabvnutaumm, NpeacTaBnsaioT:

KOMMWIO OKYMEHTA, YAOCTOBEPSIOLLIErO IMYHOCTb POAMTENS (3aKOHHOro NpeacTaBuTens);

KOMMWIO AOKYMEHTA, NOATBEPXKAAIOLLEro NOIHOMOYMS 3aKOHHOIo NpeacTaBuUTens;

CrnpaBKy OT TepanesBTa O COCTOSIHUU 300POBbS;

pesynbTaTthbl nrooporpadmyecKkoro nccnegoBaHus poauTens (3akoHHOro NnpeacTaBuTens).

[MpoTuBonokasaHusMM Ons NpefocTaBneHnsa couuanbHbIX YCnyr B CTauuoHapHou ¢opme coumarnbHOro
obcnyxuBaHMa B peabunutauumoHHOM LEHTpe AN AeTed U NoApOCTKOB C OrPaHU4EHHbIMWM BO3MOXHOCTAMMU
ABMSOTCA HaNW4ne y noryyartens coumanbHbiX ycnyr 3aboneBaHuin B OCTPOW CTagun, XPOHMYECKUX 3aboneBaHni
B CTaguMu [JeKOMMeHcauuu, 3MOKa4yeCTBEHHbIX HOBOOOpa3oBaHWMA B akTMBHOW dhase, Kaxekcuu nboro
NPOUCXOXOEHUS, OCTPbIX WHMEKUUOHHBLIX 3aboneBaHui, caxapHoro amabeta 1 Tuna ©e3 COMPOBOXAEHWS,
anunencun 6e3 CoNpoBOXAEHUS, a TaKkKe ABHbIX NMPU3HAKOB 000CTPEHMS NCUXMYECKOro 3aborneBaHus.

Cpok npebbiBaHWsl B CTaALUOHAPHOM OTAENEHMUM peabunutaumoHHOro UeHTpa Ansi AeTer M NoapoCTKOB C
OrpaHM4YeHHbIMU BO3MOXHOCTSIMU COCTaBnseT oT 12 o 24 gHen, Bpems npebbiBaHWs - KPYrIOCYTOUHO;

7.6.9. B komMnnekcHOM LEHTpe coumanbHOro oOCMYXMBAHWUA HACeneHusl, KPU3NCHOM LEHTpEe MNOMOLLU
XXEHLLMHAaM rpaxkgaHam, ykasaHHbIM B NATHaALATOM - AeBATHaauaToM ab3auax noanyHkTa 7.1 MNMopsagka:

KOMWM JOKYMEHTA, YAOCTOBEPSIOLLIErO MMYHOCTb MoNy4aTens counarnbHbIX YCIyr;

Konuu cemaeTenbcTBa 0 poxaeHun (nacnopta) pebeHka (npu Hanuumm pebdeHka).

[MpoTuBoOnNoKasaHusiMM Ons NpefocTaBfeHnsa couuanbHbIX YCnyr B CTauuoHapHOW ¢opme coumarnbHOro
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00CnyXMBaHMS B KOMMJIEKCHOM LIEHTpe couuanbHOro obCrnyXMBaHWUS HacerneHusi, KPU3MCHOM LEHTpe MOMOLLM
XEeHLLMHaM ABNSITCA Hanuuve y nonyyartens coumanbHbIX YCMyr ankororibHOro UM HapKoTUYECKOro OMbAHEHMS,
ABHbIX MPU3HAKOB ODOCTPEHMS NMCMXMYECKOro 3aboneBaHus, a Takke npu obpalleHun nonyvatensd couunasnbHbIX
yCryr, COBepLUMBLLEro NpPecTynneHns, HaxoasLlerocs nog cneacTBuemM.

Cpok npebbiBaHMA B CTauMOHApHOM OTAENIEHMU KOMIMIIEKCHOTO LeHTpa couuManbHoro obcnyxmnsaHus
HaceneHus, KPU3MCHOMO LieHTpa MOMOLLM XXeHLMHaM cocTaBnsieT He Bonee 4 mecsaueB, BpeMsi npebbiBaHuA -
KPYrnoCyTO4HO;

7.7. B cnyyae ecnu 3asiBneHne uM AOOKYMEHTbl MOAAKT 3aKOHHble MpeACcTaBuMTENM, OHWU NPEeabsaABnsioT
OOKYMEHT, NOATBEPXKAALLNIA NOMTHOMOYNSA 3aKOHHOIO NpeacTaBUTens;

7.8. B cnyyae ecnu 3aaBuTenemM He 6binv Nno cobCTBEHHON MHMUMATMBE NpeacTaBreHbl CpaBka O CoCTaBe
CeMbM U OOKYMEHTbI O JOXOAaX, Haxo4daLMecss B pacrnopsKeHUN rocygapCTBEHHbIX OPraHoB U OpraHOB MECTHOrO
camoynpaBreHusl, N0ABEAOMCTBEHHbIX UM YYPEXAEHUN, TO OHM 3anpallMBaloTCA NOCTaBLUUKOM CoLMnarnbHbIX YCryr
nyTemM MeXBeJOMCTBEHHOro 3anpoca B [rOCyQapCTBEHHbIA OpraH WnuM opraH MeCTHOro camoyrnpaBneHus,
NoABEAOMCTBEHHOE UM YYpeXAeHNe, B PacnopsiKeHNM KOTOPbIX HaxoauTcs Heobxoanmas nHdopmaums.

Cpok HanpaBneHus MeXBe4OMCTBEHHOIO 3anpoca NOCTaBLUMKa coumanbHbIX YCIyr He JOJDKEH MpeBbIwaTh
OOMH pabounii [deHb CO [AHS nodayn 3asiBNeHusl nonyyaTtens couuanbHbIX YCAYr WAW €ero  3aKOHHOro
npeacTaBuTeNs NOCTaBLLMKY COLMANbHbBIX YCAYT;

7.9. NpepocTaBneHve couunanbHbIX YCIyr B CTauMOHapHON hopMe coLmanbHOro 06CcnyXnBaHns KaTeropmsm
rpaxgaH, ykasaHHbIM BO BTOpPOM - cedbMOM ab3auax nognyHkta 7.1 [lopsgka, ocylwlectBndetrcda B nopsake
oyepean. Ouepenb bopmMupyeTcss B COOTBETCTBUM C MpMKa3oM AenapTaMeHTa Tpyga M coumanbHOM 3aluumThbl
HaceneHus Hoeropoackon obnacty B XPOHOOMMYECKOW MOCNeaoBaTenbHOCTM MO faTe Mofauum 3asiBrieHus Ha
Npu3HaHue rpaxgaHnHa Hyxgawwmmca B couuanbHOM obcnyxuBaHuu. B cnyyae coBnageHuss gatbl nogayuv
3a8BNeHNss CNMCoK cpopmmpyetca B andaBuvTHOM nopsgke no damunuu, MMEHM U OTYECTBY TrpakaaHuHa.
UHdopmaLma o konmyecTBe rpaxaaH, CTOSILWMX Ha oyepenun, NpeacTaBnAeTca nonyyaTento couumarnbHbIX yeryr
O[IHOBPEMEHHO C UHAMBUAYaNbHOW NPOrpaMmon;

7.10. lNepeBoa nonyyatenei coumanbHbIX YCMYr, YKa3aHHbIX BO BTOPOM, TpeTbeM, NATOM - CebMOM
ab3auax noanyHkta 7.1 [lopsgka, M3 OOHOW oOpraHv3auuv, OCYLLECTBIISIIOLWEN CTauuoHapHoe couunanbHoe
obcnyxvBaHue, B ApYrylo OCYLLECTBIISETCS B CNeAyoLeM nopsake:

7.10.1. MNony4yaTenb coumanbHbIX YCryr obpallaeTca ¢ 3asiBNEHMEM O MepeBOAE B APYryld opraHusauuio,
OCYLLECTBMAIOWYI0 CTauMoHapHoOe couuanbHoe obcnyxuMBaHMe, B rOCyAapCcTBeHHOe o0bnacTHoe Ka3eHHoe
yupexaeHue "LleHTp no opraHmsaumm coumanbHOro OOCNyXXMBaHWS U NPeAoCTaBneHMs coumanbHbIX Bbinnat”,
YMNOMHOMOYEHHOE Ha MNpuU3HaHWe rpaxpaaH Hyxpawwmmuca (ganee - LleHTp no opraHwWsaumMuM couunanbHOro
obcnyxmBaHust), ¢ ykazaHneMm HaMMeHOBaHUA CTalMOHapHON opraHm3aumu;

7.10.2. Tpu otcyTcTBUM CBOBOAHBIX MECT B YKa3aHHOW B 3asiBNEHMM OpraHm3auuu, OCyLLeCTBRSALWwen
CcTauMoHapHoOe coumnanbHoe obcnyxuBaHue, nornyyaTenb coumnanbHbIX YCnyr ctaBuTca LieHTpom no opraHusauum
coumnaneHoro obcnyxmBaHus Ha ovepenb U MHPOPMMPYETCH O MOCTAHOBKE Ha o4yepedb B MUCbMEHHOM BUAE B
TeueHune 5 pabounx gHEN CO OHS NoJayu nonyyaTenemM couuanbHbIX YCyr 3asiBNEeHUs O NepeBOaE;

7.10.3. Tpn Hannuum cBOOOAHBLIX MECT B YKa3aHHOW B 3asiBMIEHUW OpraHusauuun, OCYLLECTBMASAHLEN
CTauunoHapHoe coumanbHoe obcnyxMBaHue, nonydaTtens couuwanbHbiX Ycnyr uHdopmupyetca LleHTpom no
opraHu3aumm couuanbHOro obCnyXMBaHMSA O HanM4yMum CBOOOAHOrO MecTa B MUCbMEHHOM Buae B TeyeHune 5
pabounx AHEN Co OHS NoAayn UM 3asIBIIEHWUSI O NEPEBOAE;

7.10.4. Tlocne nony4eHns uHdopmauMm O Hanuyum cBOBOAHBLIX MeCT nofy4vaTernb CouManbHbIX YCryr
obpallaeTcs K PyKOBOAMTEMO OpraHu3auumn, OCYLLEeCTBNSAKLWEN CTaumoHapHoe couuanbHoe o6cnyxuBaHue, C
3asiBNEHNEM O PacTOPXEHMM JOroBopa O NpeaoCTaBNeHUN CouunarnbHbIX YCIYT;

7.11. Tlpn 3akn4yeHUn [oroBopa O NPefoCTaBNEHUN COUManbHbIX YCMyr B CTauMOHapHOW dopme
coumanbHOro obcnyxmBaHusa nonydartenn coumnanbHbIX YCyr UMK MX 3aKOHHble NPeACTaBUTENN OOIMKHbI ObiTh
03HaKOMIIEHbI C YCINOBUSIMW NPEeLOCTaBMEHUs COLManbHOro 06CnyXnBaHusa B CTaLMOHapHOW hopMe CoLMarbHOro
06CcnyXMBaHMA Y NOCTaBLLMKa CoUMarnbHbIX YCyr, NpaBuiiaMmu BHYTPEHHENO pacnopsiika NOCTaBLUuKa CoLmarnbHbIX
ycnyr, nNony4nte MHpopmMauuo 0 cBoux npasax, 0683aHHOCTSX, O BUAax coumnarnbHbIX YCryr, KoTopble OyayT um
npeaocTaBneHbl, Cpokax, nopsake ux npeoctaBneHnsi, CTOMMOCTU OKasaHWst 3TUX YChyr;

7.12. Tlony4yaTenb coumanbHbIX YCRAyr B CTauMOHapHOW ¢opMe coumanbHoro obcnyxuBaHus obs3aH B
TeveHne 5 pabounx gHen co OHA U3MeHEHUs1 0BCTOATENLCTB B MMCbMEHHOW hopMe MHpopMUMpoBaTh NoCTaBLUMKA
coumanbHbix ycryr 06 u3meHeHun obcTosTenbcTs, obycnosnvBawWmMx MNOTPEOHOCTL B NpeaoCcTaBneHum
coumanbHbIX YCNyr;

7.13. Tlpn nNpegocTaBneHMU coumanbHbIX YCIyr B CTauuoOHapHOM ¢opme coumanbHOro o6CnyKMBaHUS
MOCTaBLUMK CoLManbHbIX yCryr 0653aH:

cobnogaTe NpaBa YenoBeka u rpaXkgaHnHa;

obecneynBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTM M 6E€30MacHOCTb NonyYaTenen coumnanbHbIX YCyr;

obecneuntb O3HAKOMIIEHWE nofy4yaTenen coumanbHbiX Yycnyr (MX 3aKOHHbIX NpPeacTaBUTENENn) C
npaBoyCTaHaBNUBAKOLLMMU JOKYMEHTAMU, HA OCHOBAHUM KOTOPbIX NOCTAaBLUMK COLMAnbHbIX YCNyr ocywecTBnsaeT
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CBOI AeATeNbHOCTb Y OKa3blBaeT couuarbHble YCIyry;

o6ecneynTb COXPaHHOCTb JIMYHbIX BELLEN U LLeHHOCTEW nonyvaTenen coumanbHbIX YCIyr;

npegocTaBnATb NonyvyaTensam coumarnbHbIX YCyr BO3MOXHOCTb NONb30BaTbCH YCIyraMmu CBA3u, B TOM YMche
MHOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT" (ganee - ceTb "MIHTEpHET"), NOYTOBOW CBA3M;

WHOPMUPOBATL MofyyaTenen coumanbHbIX YCAyr O MpaBunax TeXHUKM 6e30macHOCTH, NOoXapHOM
6Ge3onacHocTy, aKcnnyaTaunm NnpeaocTaBnsieMbIX NpubopoB n 06opygoBaHUS;

obecneunte ycrnoBusa npebbiBaHWS B OpraHuM3auuax couunanbHOro obcnyXmBaHus, COOTBETCTBYIOLLME
CaHUTapHO-TMrneHnYyeckum TpeboBaHMAM, a Takke Haanexalumm yxogn;

BblAeNsATb Cynpyram, NpoXusaroLmMM B OpraHM3auum coumanbHOro obCrnyxmnBaHus, U3onnMpoBaHHOE XMNoe
nomeLleHne Ansi COBMECTHOIO NPOXUBAHUS;

UCNONHATE MHble OOSI3aHHOCTU, CBA3aHHbIE C peanu3auven npae nonyyatenem couuanbHbIX YCNyr Ha
coumanbHoe obcrnyxnsaHue B cTaumMoHapHon hopme coumnansHOro ob6cnyxnBaHms;

7.14. Tlpu nNpedocTaBneHMM couumarnbHbIX YCIyr B CTauMOHapHOM ¢opMe coumanbHoro obcnyXxmnBaHus
MOCTaBLUMK coumanbHbIX YCryr JosmpkeH obecnednTb YCrnoBusi JOCTYMHOCTU NPeAoCTaBeHns coumarnbHbIX YCIyr
ONns nony4vaTenewn coumanbHbIX YCIYr - MHBaNMAOB U APYrMX NN, C YY4ETOM OrpaHNYeHni UX Xn3HegeaTenbHOCTY:

BO3MOXHOCTb COMPOBOXAEHWUS MOMyyaTens couuanbHbIX YCIyr npu MepeaBwkeHnM Mo TeppuTopuu
opraHm3aumm coumanbHOro o6CnyXmMBaHus, a Takke Npy Nofb3oBaHUM yCnyramu;

BO3MOXHOCTb [Afsl CaMOCTOSITENIBHOTO MEPEedBWKEHUS MO TEppUTOpMU OpraHv3aummM  couunanbHOro
obcnyxmBaHus, BXoAa, Bbixoda U NepemMeLleHnss BHYTPU Takon opraHm3auuun (B TOM yucne And nepensuxeHns B
Kpecnax-konsickax), Ans oTgbixa B CuOAYEM MOMOXEHMM, a Takke OOCTyNHoe pa3melieHne obopygoBaHust 1
HocuTenen nHcopmaumu;

AybrnvpoBaHne TEKCTOBbLIX COOBLLEHMI rONTOCOBBIMU COOBLLIEHNSIMW, OCHALLEHNE OpraHn3aumm coLmanbHOro
06CnyXMBaHMS 3HaKamu, BbINOMHEHHbIMU penbedHO-ToYeYHbIM WpndToM bpains, o3HakoMneHne ¢ X NOMOLLbIO
C HagnucsiMun, 3HakaMm U MHOW TEKCTOBOW M rpadmnyeckon nHdopmMaumen Ha TEPPUTOPUN Takon opraHmMsaumn, a
Takke gonyck Tudnocypaonepesogymka, 4onyck cobak-npoBOLHUKOB;

aybnupoBaHMe ronocoBon MWHOpMaUUM TEKCTOBOW WHOpMaumMen, HagnucsiMm v (Unu) CBETOBbLIMU
CUrHanamu, MHpopMupoBaHWe 0 NPefoCTaBNSAEeMbIX COLManbHbIX YCyrax c UCMOfb30BaHNEM PYCCKOro XeCTOBOro
A3blka (CypaonepeBoa), 4oNyCK CypAonepeBoaYmKa;

OKa3aHWe MHbIX BUOOB NMOCTOPOHHEN MOMOLLN;

7.15. paxgaHvHy unu nonyyatento coumanbHbIX YCNYr MOXeT ObiTb OTKa3aHo, B TOM YMUCIe BPEMEHHO, B
npeaoCcTaBneHMn coumarnbHbIX YCNyr B CTalLMOHApHOW hopMe coumnanbHOro o0CnyXMBaHUA B CBSI3W C Hannuvem
MEeLMLMHCKUX MPOTUBOMOKa3aHWi, NepeyvyeHb KOTOpPbIX yTBepxaaeTcs denepanbHbiM OpraHoM WCMONTHUTENBHOMN
BNacTW, OCYLECTBAKWNMM QYHKUMM N0 BbipaboTke W peanu3aumm rocygapCTBEHHOW MOMUTUKM U
HOPMaTUBHO-NPaBOBOMY pPErynMpoBaHui0 B cdepe 34paBoOXpaHeHWsi. Takon OTKa3 BO3MOXEH TOMbKO Mpu
HanNU4MM COOTBETCTBYIOLLErO 3aKMio4YeHUs YNoHOMOYEHHON MEeAMLMHCKON opraHmM3aLmu;

7.16. OcHoBaHusIMM [ONiA MpeKpalleHns NpeaoCcTaBfeHUs couumanbHbIX YCNyr B CTauMoHapHon dopme
coumansHoro obcnyxmBaHus SBNATCS:

3asABrieHne nony4vaTens coumarnbHbIX YCIYr UKW ero 3akOHHOIo NpeacTaBUTeNS;

OKOHYaHMe Cpoka NpefAoCTaBMEHUS couMarnbHbIX YCNyr B COOTBETCTBUM C MHAMBUAYANbHOW NPOrpaMMon u
(vnn) ncrtedeHune cpoka 4oroBopa o NpeaoCcTaBeHny CoLmanbHbIX YCIyT;

HapylleHve nonydatenem couuanbHbIX YCNyr WM ero  3aKoHHbIM  NPeaCcTaBUTENEM  YCIOBUW,
NpeAyCMOTPEHHbIX JOFOBOPOM O NPEeAOCTaBNEHNM COLMAnbHbIX YCNYT;

CMepTb nony4yaTtens coumarnbHbIX YCIyr unu nukeuaaums (npekpawieHue AesaTenbHOCTW) MOCTaBLUMKa
coumanbHbIX YCNyr;

pelueHne cyaa O NpM3HaHUM nonyyaTens coumanbHbiX yeryr 6€3BeCTHO OTCYTCTBYHOLLUM UM YMEPLLUM;

OCYyXOEeHUe nony4vartens coumarnbHbIX YCryr K OTObIBAHMIO HaKa3aHUs B BUAe NuwieHus ceoboapl;

BO3HWKHOBEHWE Y Monydatens couuanbHbiX YCnyr MeOUUMHCKUX MpPOTUBOMOKA3aHUA K MOMyYeHUo
coumaneHoro o6CnyXMBaHWA B CTauMOHApHOW opMe couuanbHOro OOCMYXMBaHWS, MNOATBEPXOEHHbIX
3aKMYEHMEM YNONTHOMOYEHHOW MEAVLIMHCKON OpraHn3aLmi.

8. lNpepocTasneHve coumnarnbHbIX YCNyr B NONycTauMoOHapHON hopme coumarnbHOro 06CnyXnBaHus:

8.1. CoumanbHble ycryri B monycTaumMoHapHon hopme coumanbHOro ob6cnyxnsaHmsa NpeaocTaBnsioTes:

rpaxgaHam, YacTUYHO YTPaTMBLUMM CMOCOBGHOCTU NMBO BO3MOXHOCTW OCYLLECTBMATH CamMoobCnyXunBaHwme,
obecneunBaTtb OCHOBHbIE XWU3HEHHblE I'IOTp86HOCTI/I B cuny 33601'IeBaHI/I9|, TpaBMbl, BO3pacta WM Hannyuma
MHBANMMOHOCTH,

rpaxgaHam, COXpaHMBLUMM CMOCOBHOCTbL K CaMOoBCyXMBaHMIO, N3 YnCna NnLL:

0e3 onpegeneHHOro MecTa XWTenbCTBa W 3aHATUWA, B TOM 4YMCne He JAOCTUrumx Bo3pacta 23 neT u
3aBepLUMBLLMX NMpebbiBaHMe B OpraHu3auum ans geTen-cupoT 1 AeTen, ocTaBlumxcsa 6e3 nonevyeHns poantenen;

ocBOGOXAaeMbIX U3 MeCT nuweHns cBobofpbl, B TOM YMCMe 3a KOTOPbIMW YCTaHOBMNEH agMWHUCTPATUBHbIV
Haasop;
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AeTAM-MHBanMaam 1 AeTaM C OrpaHUYeHHbIMU BO3MOXHOCTSIMU 300pPOBbS B BO3pacTe OT poxaeHus go 18
ner;

HECOBEpPLUEHHONETHUM (B TOM 4WCle HaxodsWMMCS Mo OMNEKOW, MOMeYUTENbCTBOM), WCMbITbIBAKOLWNM
TPYOHOCTW B couManbHOM aganTtauum, 1 ux poamTensam (3akoHHbIM NPeACTaBUTENAM);

HECOBEPLUEHHONETHUM, UMEKLWUM  BHYTPUCEMEWHBbIA  KOH(PMAMKT, U WX  poauTensam  (3aKOHHbIM
npeacraBuTenNsm);

HeCcoBepPLUEHHONETHUM, Haxo4daWMMCHa B COLManbHO OMAaCHOM MOMOXEHWUU UM UHOW TPYLAHOWN >KU3HEHHOMN
cuTyauuu, U X poauTenam (3aKOHHbIM NpeacTaBUTENAM);

rpaxgaHam, He nmetoLmm paboTbl U CPEACTB K CYLLEeCTBOBaHMIO;

HecoBepLUEHHONETHUM MaTepsiM, 6epeMeHHbIM HECOBEPLLEHHONETHNUM;

XKEHLLMHAM, UCMbITbIBAIOLLNM BHYTPUCEMENHBIA KOH(MNKT;

XEHLLMHaM, NoABEPrIMMCS NCUXOPU3NYECKOMY HACUIUIO;

XKEHLUMHaM, NoCcTpagaBLUMM B pe3ynbTaTte KatacTpod, NOXapoB, CTUXUMHBIX 6eacTBui;

8.2. CoumanbHble ycryrn B nonyctaumoHapHomn popmMe coumnanbHOro obcnyxmBaHusa NpeaocTaBnsaTCcs B:

KOMMIIEKCHBIX LleHTpax couunanbHOro ob6CnyKMBaHns HaceneHus;

LeHTpe counanbHon aganTauuu;

peabunmMTaumMoHHOM LIEHTPEe AN OeTEN U MOAPOCTKOB C OrpaHMYeHHbIMY BO3MOXHOCTAMU;

KPW3NCHOM LIEHTPE NMOMOLLM XEHLUNHAM;

WHbIX OpraHM3auusx, OCyLLEeCTBSIOLWMX NONycTaLMoHapHoe colunansHoe ob6cnyXxuBaHue;

8.3. CoumanbHble ycnyru B MOMycTauMOHApHOW OpMe coumanbHOro obcnyxuBaHus, Bxogdwune B
nepeyeHb, B o6bemax, onpeaeneHHbIX cTaHaapTaMu npegoctasnenns counansHbix yenyr (npunoxenns NN 6 - 9 k
Mopsaaky), NpegocTaBnanTca 6GecnnaTHo, a Takke Ha YCNoBUAX YaCTUYHON UK NOMHOW OnnaTbl;

8.4. Pasamep exemeca4yHOM NnaTbl 3a NpedocTaBfeHue coumanbHbIX YCryr B NOonycTauuoHapHou dopme
coumaneHoro obCnyXMBaHWUA pPacCYMTbIBAETCA Ha OCHOBE TapudOB Ha couuasbHble YCMAyrM, HO HEe MOXeT
npe.biwaTh 50 NPOLIEHTOB pasHuMLbl MeXOy BENMMYNHON CpeaHeayLLeBOro oxoAa nonyyartens counanbHbiX YCryr,
paccyMTaHHOrO B COOTBETCTBMM C nNpaBunamu, W MpefenbHoON BenvYMHOW CpedHenyweBoro [oxoaa,
yCTaHOBNEeHHON obnacTHbiM 3akoHoM oT 29.10.2014 N 650-03.

MnaTa 3a nNpegocTaBneHne coumanbHbIX YCIyr B NonycTaunoHapHOW oopMe coumnanbHOro obcnyxmBaHus
Npou3BOaUTCA B COOTBETCTBUM C [AOrOBOPOM O MNPEAOCTaBMEHMU COUManbHbIX YCMYr, 3aKMYEHHbIM MeXay
nony4arenem couunarnbHbIX YCIYr UK €ro 3aKOHHbIM NPeACTaBUTENEM 1 MOCTaBLLUUKOM COLMAnbHbIX YCIYT.

B cnyyae u3MeHeHus cpegHenylwleBOro aoxoda nonyvatenst coumarnbHbIX YCNyr, HaxXOAsLerocs Ha
coumansHoM obCcnyXuBaHWM B NOMNyCTaUMOHAPHOM popme coumanbHOro 06CMyXMBaHuA, U (MnK) npegenbHOn
BENMWYMHbI CpeaHeayLweBoro AOX0Aa, YCTaHOBMEHHOW obnactHeim 3akoHoM oT 29.10.2014 N 650-O3, pasmep
nnatbl 3a OKasaHuWe couMarnbHbIX YCNyr MOXeT ObiTb M3MEHEH MOCTaBLUMKOM CouMarnbHbIX YCIyr B NOpsiake,
yCTaHOBMEHHOM AOrOBOPOM O MPEAOCTaBMEHUN COLMaAnbHbIX YCYT;

8.5. He Bxoaswue B nepeyeHb couunanbHble YCNyrn, a Takke BXogsliMe B NepeyveHb couuarbHble yCryru,
npegocTaBnsiemMble CBepx OOBLEMOB, onpedensieMblXx CTaHAapTamMy NPefoCcTaBeHMs CcoumanbHbIX — YCHyr,
0KasbIBaKTCA NosydyaTensam coumarnbHbIX YCyr Ha YCIoBUAX NOMHOW onnaTbl;

8.6. 3aknioyeHve p[oroBopa O MPEOOCTaBMNEHUM couMarnbHbIX YCRyr B MNONycTauuoHapHOM dopme
coumanbsHoro obCnyXMBaHMS OCYLLECTBMNAETCA MOCTaBLUMKOM COUManbHbIX YCAYr Ha OCHOBaHUWU CReAyHLLmX
OOKYMEHTOB:

8.6.1. B kOMNMEKCHbIX LieHTpax coumarnbHOro o6cnyknBaHmsa HaceneHus rpaxkgaHam, ykasaHHbIM BO BTOPOM
ab3aue nognyHkTa 8.1 Nopsaka:

KOMWUM OOKYMEHTA, YOOCTOBEPSIOLLEro NMMYHOCTb NOoSyYyaTensa coumanbHbIX YCNyr (B cnyvyae ecrnv 3asiBneHune
N OOKYMEHThI, YKa3aHHble B HACTOsALLEM NOAMNYHKTE, NoAalT 3aKkOoHHbIE NpeacTaBUTENy nornyyaTens counanbHbIX
YCIyr - [OKYMEHTa, NOATBEPXKAALLEro MOMHOMOYMS 3aKOHHOTO NpeacTaBuTens);

OOKYMEHTa, NoATBEPXKAALLEro MECTO XUTENbCTBA U (MNn) NpebbiBaHWsA NonyyYaTens counanbHbIX YCNyr;

3aKMYEHMT MEeOULMHCKON OpraHusaumMm O COCTOSIHAM 3[00pOBbs MoNydaTtens coumarnbHbiX YCryr u
OTCYTCTBMM NPOTUBOMNOKA3aHMIN K NPUHATUIO Ha coumanbHoe obCnyKmBaHue;

KOMUWM CnpaBKkv MeOMNKO-COLMANbHON 3KCNEPTHOW KOMUCCUM OO YCTaHOBMIEHMM TPYMMbl MHBANMOHOCTY (4N
nonyyatenen coumnanbHbiX YCNYr, MPU3HaHHbIX MHBaNMaamu);

CMpaBKn O COCTaBE CEMbUY;

OOKYMEHTOB O [OXOAaXx MnofyvaTtenst coumanbHbIX YCNyr U YSIEHOB €ro ceMbM 3a 12 nocnegHux kaneHgapHbix
MecsILEeB, NPEeALLECTBYHOLNX MECSLY NOAAYU 3asaBreHUs;

8.6.2. B ueHTpe coumnanbHOM agantauumn rpaxgaHam, ykasaHHbIM B TPETbEM - MATOM ab3auax nognyHkra 8.1
Mopsaka:

OOKYMEHTa, yAOCTOBEPSOLLErO NIMYHOCTb Mony4vaTens coumarnbHbIX yenyr (Mpy Hannyun);

cnpaBkn 06 OCBOOOXAEHMM M3 MECT nuweHus ceobofbl (4ns nvu, ocBOOGOAUBLUMXCA M3 MECT JULLEHMS
cBobofpbl).

Jlnua, ocBobOXgaemble U3 MECT NnueHMs cBOOOAbI, 3a KOTOPbIMM B COOTBETCTBMM C 3aKOHOAATENBCTBOM
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Poccuiickon depepaumm ycTaHOBNEH aaMUHUCTPATUBHLIN HAA30p, AOMONHUTENbHO NPeACTaBMsAoT:

Konuio cnpaBkM 006 0OCBOBOXAEHUM U3 UCMPaBUTENBHOIO YYPEXAEHWss C OTMETKOW 06 YyCTaHOBNEHWM
agMUHUCTPaATUBHOTO HAA30pPa;

KOMuto NpeanucaHuns, BbiAaHHOIO agMUHUCTPaLMen NCNPaBUTENBHOMO yYpeXxaeHus, O Bble3ae K n3dbpaHHomy
MECTY XUTenbCTBa Unun npebbiBaHMs C yKasaHneM cpoka npubbiTus;

MEOULUMHCKYIO  KapTy, OPOPMIEHHYI0 U 3aBEPEHHYID  MEAMUMHCKOW  opraHu3auven  unu
NCNpaBUTENbHO-TPYAOBLIM  yypexaeHuem ynpasneHna odeaepanbHON CnyxObl MCMOMHEHUA Haka3aHui Mo
Hosropogackoi obnactu;

CBe[eHMs opraHa BHYTPEHHMX [eNn O MNOCTaHOBKe Mnofyvatens couunanbHbiX YCnyr Ha yyeT Ang
OCYLLLECTBMNEHUSA aAMVHUCTPATMBHOrO Hag3o0pa.

Cpok npebbiBaHMs B LIEHTPE coumanbHOM aganTtaumm COCTaBNsEeT OT OAHOro Ao 3 MecsiLes.

Cpok npebbiBaHUA B LEHTpe couumanbHOW ajanTtauuu npoAaneBaeTcss Ha nepuod BOCCTAHOBIEHUS
OOKYMEHTOB, HeobxoAMMbIX AN JanbHENLEero XU3HEeYCTPOWCTBa nonyvaTtensd couunanbHbiX YCryr (OOKyMEHTa,
YAOCTOBEPSIOLLEro NMYHOCTb Mosydatens couuanbHbIX YCIyr, JOKYMEHTOB, HEOOXOAMMbIX AN YCTaHOBMEHUS
CTPaxoBOW NeHCUN 1 (MNnN) NEHCUN MO UHBANUOHOCTW);

8.6.3. B peabunutaunoHHOM UeHTpe ANA OeTerl U NOAPOCTKOB C OrpaHWYEHHbIMW BO3MOXHOCTSAMM U B
KOMMIIEKCHbIX LEHTpax couuanbHOro obCnyKMBaHUSA HacerneHus rpaxgaHam, yKasaHHbiM B LecTom absaue
nognyHkta 8.1 Nopsaaka:

KOMWM CBMAETENLCTBA O POXAEHUU (MacnopTa) nonyyaTens counanbHbIX YCyr;

OOKYMEHTa, NoATBEpPXKAatoLLEero MeCcTo XUTenbCcTBa v (Mnu) NnpebbiBaHWsa nonyyaTtens coumnanbHbIX YCNyr;

KOMWM OOKYMEHTA, YAOCTOBEPSIOLLErO IMYHOCTb POAMTENS (3aKOHHOrO NpeacTaBuTens);

KoMK cnpaBku heaepanbHOro rocygapCTBEHHOMO YYpeXAeHUss MeOMKO-CoLMarnbHOW 3KkcnepTusbl 00
yCTaHOBMNEHUN MHBaNMAHOCTK (Ansa pebeHka-uHBannga);

KOMUWM  3aKIKOYEHUs1 MCUMXONOro-MeauKo-negarornyeckon  kommceun (ans pebeHka C  OrpaHWYEHHbIMU
BO3MOXHOCTSIMM 300pPOBbS);

Konum vHOMBMAYanbHOW nporpamMmbl peabwnutauun, BbldaBaeMon deaepanbHbIMU FOCY4apCTBEHHBIMM
yYpeXaEeHUAMN MeAMKO-CoLManbHON aKcnepTuabl (4na pebeHka-nHBannga);

KapTbl NpodmnnakTn4ecknx NPMBUBOK NonyyaTens counanbHbiX yenyr no gopme 063-Y;

BbINUCKM U3 UCTOPUN BONEe3Hy;

cnpaBku 06 OTCYTCTBMM KOHTaKTa C MHMEKUNOHHBIMU BOMbHBIMW, Bbl4aHHON MEOULMHCKOW opraHu3aumen,
WU OTMETKM Y4aACTKOBOro neguatpa B BbINUCKE U3 UCTOpUK 60ONnesHu;

8.6.4. B counanbHO-peabunuTauMoHHbIX LEHTPax, KOMMMEKCHbIX LEeHTpax couuansHoro obcnyxmBaHus
HaceneHus, KPU3NCHOM LEHTPE MOMOLLM XEHLIUMHAM rpaxgaHam, yKasaHHbIM B CeObMOM - 4YeTblpHaguaToMm
ab3auax nognyHkTa 8.1 NMopsgka:

KOMWM CBMAETENBCTBA O POXAEHUU (MacnopTa) nonyyaTens counanbHbIX YCIyr;

OOKYMEHTa, NoATBEepXXAaLEero MECTO XUTENbCTBa U (Unn) NpebbiBaHNst Nony4vaTensi counanbHbIX YCIyr;

KONUu JOKYMEHTa, YAOCTOBEPSIOLLErO MMYHOCTb POAUTENS (3aKOHHOMO NPeACTaBUTENS);

Konuwu cnpaekn eaepanbHoOro rocygapCTBEHHOIO  y4peXaeHusl MeOuKO-coumanbHOW akcneptusbl 06
YyCTaHOBMNEHUN MHBaNMAHOCTU (4Na pebeHKka-uHBanuga);

Konuu WHOMBMAYanbHOW MnporpamMmbl peabwnutauun, BblgaBaeMon deaepanbHbIMU FOCY4apCTBEHHBIMM
yYpeXaeHnaMN MeanKo-coLmManbHOM akcnepTuabl (4ns pebeHka-nHeannga);

8.7. B cnyyae ecnu 3asButenem He Gbinn Mo COGCTBEHHOM UHULMATMBE NPeACTaBreHbl CpaBka O COCTaBe
CeMbM U OOKYMEHTbI O JOXOAaX, HAaXOAsLMECS B PacrnopsXEeHUN rocygapCTBEHHbLIX OPraHOB U OpraHoOB MECTHOrO
camoynpaBreHusl, NOABEAOMCTBEHHbIX UM YYPEXAEHUN, TO OHM 3anpalLMBalOTCS NOCTABLUUKOM COLMarnbHbIX YCryr
nyTeEM MEXBEAOMCTBEHHOrO 3anpoca B [OCY4apCTBEHHbIA OpraH WM opraH MECTHOro CaMoynpaBrieHus,
NnoaBEeAOMCTBEHHOE UM YUYpEXAeHNe, B PACNOPSXKEHUN KOTOPbIX HaxoauTcsa Heobxoaumas uHgpopmaums.

Cpok HanpaBneHus MeXBeLOMCTBEHHOIO 3anpoca NOCTaBLUMKa coumarnbHbIX YCIyr HE JOIMDKEH MpeBbIaTh
OOMH pabounii [deHb CO [AHS nojayn 3asiBNeHus nofydaTenst couuanbHbIX YCAyr WAM €ro  3aKOoHHOro
npeacTaBuTENs NOCTABLUMKY COLMAnbHbIX YCIYT;

8.8. Monyyatenb coumanbHbIX ycnyr B nonycraunoHapHon dopme coumnanbHoro obcnyxuBaHusi obsizaH B
TeueHne 5 pabounx gHel co OHS N3MEHEHNS OOCTOSATENBCTB B MUCbMEHHOW hopMe MHpopMUMpoBaTh NoCTaBLUMKa
coumanbHbix ycriyr 06 uM3mMeHeHun obcTosTenbcTs, obycnoenvBawWmMx MNOTPpeOHOCTL B NpeaocTaBeHnm
coumanbHbIX YCNyT;

8.9. lMpwn npepocTaBneHnn coumanbHbIX YCNyr B MOMycTauuoHapHOM dhopme coumnanbHOro obcnyXmBaHus
MOCTaBLUUK CoLManbHbIX YCIyr 06s13aH:

cobntogaTb NpaBa YenoBeka U rpaxgaHunHa;

obecneynBaTb HENPUKOCHOBEHHOCTb NIMYHOCTM M 6E€30MaCcHOCTb NostydaTenen counanbHbIX YCIYT;

obecneunTb 03HAKOMIIEHME MoNyYaTenen coumarnbHbIX YCyr ¢ NpaBOyCTaHaBMMBAKOLWMMN JOKYMEHTaMK, Ha
OCHOBaHUM KOTOPbIX NMOCTaBLLMK COLMArbHbIX YCIYr OCYLLECTBIISIET CBOK AESATENBHOCTb M OKa3biBaeT coumarbHble
ycnyru;
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o6ecneynTb COXPaHHOCTb JIMYHbIX BELLEN U LLeHHOCTEW nonyvaTenen coumanbHbIX YCIyr;

nNpegocTaBnAThb NonyvyaTensaM coumarnbHbIX YCyr BO3MOXHOCTb NOMb30BaTbCs YCyraMmu CBA3M, B TOM Yucne
cetn "HTepHeT", NOYTOBOW CBA3Y;

WHOPMUPOBATL MofyyaTenen coumanbHbIX YCAyr O MpaBunax TEeXHUKM 6e30macHOCTH, MOoXapHOM
Ge3onacHocTw, aKcnnyaTaumm NnpegocTaBnsiemMbiX MpMbopoB 1 06opyaoBaHUS;

obecneuntb ycrnoBusi npebbiBaHMS B OpraHMsauusx couuanbHOro 06CMyXMBaHUsSl, COOTBETCTBYOLLME
CaHUTapHO-rMrMeHNnYecknm TpeboBaHnsM;

UCMNOMHATE MHble 0BA3aHHOCTW, CBSI3aHHblE C peanusauven npas nonydvaTenen coumarnbHbIX YCNyr Ha
coumanbHoe obcrnyxnBaHue B NonycTaumoHapHon hopme coumnanbHOro obcnyxmBaHus;

8.10. MNpwn npepocTaBneHmMn coumanbHbIX YCryr B NOAycTaunoHapHon opmMe coumanbHOro obcnyxmeaHust
NOCTaBLUMK coumarnbHbIX YCrnyr JormkeH obecnednTb yCrnoBust JOCTYMHOCTU NPeaocTaBneHns coumanbHbIX YCnyr
Ans nony4vaTenewn coumanbHbIX YCIyr - UHBaNMAoOB U APYrMX NnL, C Y4ETOM OrpaHnYeHni UX XXU3He4eaTenbHOCTH:

BO3MOXHOCTb COMPOBOXAEHWUS MOMyyaTens couuanbHbIX YCIyr npu MepeaBwkeHnM Mo TeppuTopuu
opraHm3aumm coumanbHOro o6CnyXmMBaHus, a Takke Npy Nofb3oBaHUM yCnyramu;

BO3MOXHOCTb Afsl CaMOCTOSITENIBHOTO MEPEeABWKEHUS MO TEppuUTOpMU OpraHvM3aumM  couunanbHOro
obcnyX1BaHuWs, BXO4a, BbiIxoda M NepeMeLLeHnsa BHYTPU Takon opraHv3aumm (B TOM Ynicne Anst nepeaBuxeHns B
Kpecrnax-konsickax), 4N oTAbixa B cugsdyem MOMOXEeHWW, a Takke OOCTYNMHoe pasmelleHne obopyaoBaHust U
HocuTenen nHdopmMmauuu;

AybnupoBaHme TEKCTOBbIX COOBLLEHUA rONOCOBLIMWN COOBLLIEHNSMN, OCHALLEHNE OpraHn3aLmn coumarnbHOro
06CnyXMBaHMS 3HaKamu, BbINOMHEHHbIMU penbedHO-ToYeYHbIM WpndTom bpains, o3HakoMneHne ¢ X NOMOLLbIO
C HagnNMCcsiMK, 3HaKaMn U UHON TEKCTOBOW U rpadumyeckon nHdopmaumen Ha TeppUTopun Takow opraHusauuu, a
Takke gonyck Tudrnocypaonepesog4mka, Aonyck cobak-npoBOAHUKOB;

AybnuposaHme ronocoson WHMOPMaUUM TEKCTOBOW WHOpMaumMen, HagnucsaMu u  (unu) CBETOBbLIMU
CUrHanamu, MHpopMUpoBaHWe 0 NPefoCTaBNSAEeMbIX COLManbHbIX YCIyrax ¢ UCMOfb30BaHNEM PYCCKOro XeCTOBOro
A3blka (CypaonepeBoa), AoMYyCK CypAonepeBoaYmKa;

OKa3aHWe MHbIX BUOOB NMOCTOPOHHEN MOMOLLN;

8.11. OcHoBaHVAMUN ONA NpekpalleHnst NpeaoCTaBNeHns coumanbHbIX YCyr B NonycTaumoHapHonm opme
coumnansHoro obcnyxmBaHus SIBNAKTCS:

3asBrieHne nony4vaTenst coumanbHbIX YCIyr;

OKOHYaHWe cpoka NpeaocTaBrneHus coumanbHbIX YCnyr B COOTBETCTBUM C UHAMBMOYAINbHOW NPOrpamMmmon u
(nnn) ncteyeHune cpoka AoroBopa o NpegocTaBneHnn CounanbHbIX YCNyr;

HapyleHne nonydartenem coumarnbHbIX YCNyr YCHOBWUWA, NPegyCMOTPEHHbIX AOrOBOPOM O NpedocTaBneHun
coumnanbHbIX YCnyr;

CMepTb nonyyaTtens couuanbHbIX YCAyr WAM nuMKBMaauusa (npekpawieHwe AesTenbHOCTW) nocTaBLumKa
coumnanbHbIX YCnyr;

peLleHre cyaa o NPM3HaHUKM NonydaTerns coumnanbHbIX YCnyr 6€3BeCTHO OTCYTCTBYHOLLMM UM YMEPLLVM;

OCYXAEHUE Mony4vaTtens coumanbHbIX YCryr K OTObIBAHUIO HaKa3aHus B BUAeE nviieHus cBoboapl.

9. NpepocTaBneHne coumnanbsHbiX YyCnyr B popMe coumnanbHOro obcnyxMBaHus Ha OMY:

9.1. CoumanbHble ycryrn B oopme coLmanbHOro 06cnyXnBaHmsa Ha AoOMy NpeaocTaBnsAlTCs:

rpaxgaHam, MOMHOCTbI0 WM YaCTUYHO YTPaTMBLUMM CMOCOBHOCTM NMOO BO3MOXHOCTU OCYLLECTBMATh
camoobcnyxnBaHue, CaMOCTOSTENbHO NepeaBuraTbecsi, 06ecneynBaTb OCHOBHbIE XXMU3HEHHbIE MOTPEOHOCTU B cuny
3aboneBaHusi, TpaBMbl, BO3pacTa UnNu Hann4mMs UHBannaHoCTw;

rpaxkgaHam, UMELWUM B CeMbe WHBanuMaa WM MHBaNuOoB, B TOM u4ucne pebeHka-vHBanuga unu
OeTei-UHBanNnaoB, HYXAAlLWMXCA B NOCTOSHHOM NMOCTOPOHHEM YX04€;

rpaxkgaHam, y KOTOpbIX OTCYTCTBYET BO3MOXHOCTb obecneyeHms BpEMEHHOro yxoaa 3a pebeHkoM, AeTbMU,
B TOM 4YuCre AeTbMU-UHBANMAaMN N AETbMU C OrpaHNYEHHBIMU BO3MOXXHOCTSIMU 340POBbS.

CoumanbHble ycnyru B ¢popme coumanbHOro obCcnyxvMBaHMA Ha OOMY MNPefoCTaBnAlTCS YKas3aHHbIM
rpaxkgaHaMm, 3a WCKMYeHMeM OakTepuo- U BUPYCO-HOCWUTENEN, TpaKA4aH, CTpajalolmx XPOHUYECKUM
ankoroniMaMoM WM HapPKOSIOrMYECKOW 3aBUCUMOCTbIO, UMEKLWNX KapaHTUHHblE WHMEKUMOHHble 3aboneBaHus,
aKTUBHyl0 dopMy Tybepkynesa, TSXernble MCUXUYECKME pacCTPONCTBA, BEHepudeckne u gpyrue 3aboneBaHus,
TpebytoLme nevyeHns B cneunannampoBaHHbIX MEOULMHCKMX OpraHn3aumsx;

9.2. CoumanbHble ycnyrn B hopme coumnarnbHOro o6cnyxmBaHms Ha JOMY NpeaoCTaBnalTCS:

KOMMIEKCHBIMY LIEHTPaMM COLManbHOro 00CnyXnBaHUs HaceneHus;

coumanbHo-peabunmMTaLMOHHBIMU LEHTPaMN NS HECOBEPLUEHHONETHUX;

peabunuTaumMoHHbIM LLEHTPOM 4151 AETEN U NOAPOCTKOB C OrPaHNYeHHbIMN BO3MOXHOCTSMM;

WHBIMW OpraHn3auusaMmn coLmarnbHOro 06CnyXmBaHus;

9.3. CoumanbHble ycnyrm B bopMe couManbHOro OOCNyXXMBaHWS Ha LOMY, BXOAsLME B MEpPeYeHb, B
ob6bemax, onpefeneHHbiX CTaHgapTaMy NpegocTaBnexms coumnansHbix yenyr (npunoxennsa NN 10, 11 k MNopagky),
npenocTaBnalTcs 6ecnnaTtHo, a Takke Ha YCIoBUSX YaCTUYHOWM MW NOMHOW onnaTbl;
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9.4. Pasmep exemecsiMHOW nMnaTbl 3a MpedocTaBreHne coumarnbHbiX ycnyr B ¢hopme couumansHoro
obCcnyxvnBaHMA Ha JOMY pacCUUTbIBAaeTCs Ha OCHOBe TapudoB Ha couumarnbHble YCyrn, HO He MOXET npeBbilaTh
50 NpoueHTOB pasHuLbl MeXAy BEeNUYNMHOW CpefHedylweBOoro Aoxoda nonyvatens coumarnbHbIX — YCNyr,
paccyMTaHHOro B COOTBETCTBUMM C npasunamu, W npegenbHONn BenUYMHOM CcpedHeayleBoro [AOX0Aa,
yCTaHOBMEHHON obnacTHbiM 3akoHoM oT 29.10.2014 N 650-03.

Mnata 3a npegocTaBneHve couuanbHbiX ycnyr B dopme coumanbHoro o6cnyXkvBaHuss Ha [oMy
nNpou3BoaUTCA B COOTBETCTBUM C [OrOBOPOM O MPEeAOoCTaBEHMU CouMarbHbIX YCYr, 3aKMOYeHHbIM Mexay
nonyyatenem coumanbHbIX YCIyr UNn ero 3akoHHbIM NpeacTaBuTeENeM Y NOCTaBLUMKOM COLManbHbIX YCIyr.

B cnyyae wusmeHeHus cpegHedylweBOro goxoda nonyyartens coumanbHblX YCMyr, Haxogswerocs Ha
coumnansHoMm obcnyxnBaHuM Ha OoMYy, U (UNKn) NpeaenbHON BENUYUHBI CpeaHeayLeBOro 40X0Aa, YCTaHOBNEHHOW
obnacTtHeiM 3akoHoMm oT 29.10.2014 N 650-O3, pasmep nnatbl 3a OKasaHWe coumanbHbIX YCRyr MOXeT ObITb
M3MEHEH MOCTaBLMKOM coumManbHblX YCnyr B Mopsidke, YCTAHOBMEHHOM [OroBOPOM O MpefocTaBrieHun
coumanbHbIX YCRyr;

9.5. He BxogsLwime B nepeveHb couuanbHble YCnyr, a Takke BXoAsluMe B MepeveHb coumarnbHble YCryru,
npegocTaBnsieMble cBepx 00bEMOB, onpegensemblx CTaHgapTamy MpefoCcTaBfeHns counarnbHbIX — YChyr,
0Ka3blBalTCA Nony4yaTensam coumanbHbIX YCIyr Ha YCroBUSIX NOMHOW onnaThbl;

9.6. 3akntoveHve Jorosopa o NpeaoCcTaBneHMn CoLnanbHbIX YCnyr B (hopme coumnanbHOro obcnyxmnsaHus Ha
AOMY OCYLLIECTBSAETCA NOCTaBLUMKOM COLMAnbHbIX YCNYr HA OCHOBaHMU CEAYIOLWMX JOKYMEHTOB!

9.6.1. B KOMNNEKCHbIX LEeHTpax couuanbHOro 06CnyXnBaHua HaceneHus rpaxkaaHam, ykasaHHbIM BO BTOPOM
ab3aue noagnyHkta 9.1 Nopsaka:

KOnNuu JOKYMeHTa, YAOCTOBEPSAOLEro NIMYHOCTb NonydyaTens coumnanbHbiX YCryr (B criydyae ecnv 3asiBfieHme
N OOKYMEHTbI, yKa3aHHble B HacTosweM MOANYHKTe, MOAAlT 3aKOHHbIe NMpeAcTaBuUTENN nonydartens coumarnbHbIX
yCNyr - AOKyMEHTa, MOATBEMKAAIOLLErO MOSTHOMOYUSA 3aKOHHOrO NPeacTaBnUTEnNs);

AOKYMeHTa, NOATBEPXAaloLWero MecTo XutenbcTaea v (unu) npebbiBaHns nonyvaTtens coumanbHbIX YCIyr;

3aKnioyeHns nevyebHo-NpodUNakTUYECKOro y4YpexaeHnss O COCTOSHWM 340POBbSA NonyyaTtens coumanbHbIX
yCnyr n OTCYTCTBUM NPOTUBOMOKA3aHUIA K NPUHATUIO HA coLmanbHoe 0BCnyXXMBaHne Ha oMY;

KOMWM CrpaBku MeaMKO-coLmarnbHON 3KCNEPTHON KOMUCCUMM 06 yCTaHOBMEHUW MHBANMAHOCTY (MpW Hanmu4un
WNHBanMQHoCTH);

CnpaBKu O COCTaBe CeMbM;

KOMuM CBMAETENLCTBA O poXXaeHuu (nacnopTa) pebeHka (geten) (Npy Hanuyuum pebeHka);

Konuwu cnpaekv deaepanbHOro rocygapCTBEHHOrO  yupexgeHus MeAuKo-coumanbHOn akcneptusbl 06
yCTaHOBMNEHUN MHBaNMAHOCTK (Ansa pebeHka-uHBannga);

Konun WHAMBMAYanbHOW nporpamMmbl peabwnutauun, BblgaBaeMon deaepanbHbIMU roCYAapCTBEHHBIMM
yyYpeXaeHnaMn MeamKo-coLmanbHON 3KCNepTU3bI;

AOKYMEHTOB O Aoxodax 3a 12 nocnegHux KaneHOapHbIX MecsueB, NpelecTBYLWMX Mecauy nogayu
3asBMeHNs, BKIIOYAs 4YMNEHOB CeMbW MonyvaTens coumanbHbiX ycnyr (4N nonyyatenen coumanbHbIX YCIyr,
MONMHOCTBIO MMM YacCTUYHO YTPaTMBLUMX CMOCOBHOCTM NMBO BO3MOXHOCTM OCYLLECTBMATb CaMooOCnyXuBaHue,
CaMOCTOATENbHO nepeaBuraTbcsl, obecnevmMBaTb OCHOBHbIE >XW3HEHHble MoTpebHoCTM B cwuny 3aboneBaHus,
TpaBMbl, BO3pacTa UNu Hanuuus MHBanuAHOCTW), poauTenen UM 3akoHHbIX NpeacTaBuTenen (4na nonyyarenew
coumanbHbIX YCAyr, Y KOTOPbIX OTCYTCTBYEeT BO3MOXHOCTb 06ecneyeHusi BpeMeHHoro yxofa 3a pebeHkoMm, AeTbmu,
B TOM YncCne AeTbMU-MHBanugaMm n AeTbMu ¢ OrpaHNYeHHbIMU BO3MOXHOCTAMU 300POBbS);

9.6.2. B KOMMMEKCHbIX LEeHTpax couuanbHOro obCcryxmMBaHMsA HaceneHws, coumnanbHO-peabunmutaunoHHbIX
LeHTpax Ans HeCOBEepLUEHHONMETHUX, peabunntaumMoHHOM LeHTpe AN AeTel U NOApPOCTKOB C OrpaHWYeHHbIMU
BO3MOXHOCTAIMU rpaxkgaHaMm, ykasaHHbIM B TpeTbeM 1 YeTBepToM ab3auax nognyHkra 9.1 MNMopsgka:

KONuuM JOKYMeHTa, YAOCTOBEPSIOLWEro NIMYHOCTb NoNnyyaTens counanbHbiX YCryr (B criydyae ecnu 3asiBfieHme
N OOKYMEHTbI, yKa3aHHble B HacTosweM MOANYHKTe, MOAAlT 3aKOHHbIe NMpeAcTaBuUTENn nonydartens coumarnbHbIX
ycnyr - AOKyMeHTa, NOATBEPXXAAaloLWero NOsIHOMOYMS 3aKOHHOTO NpeAcTaBUTENS);

AOKYMeHTa, NOATBEPXAaloLWero MecTo XutenbcTaea v (Mnu) npebbiBaHns nonyvaTens coumanbHbIX YCIyr;

Konum cBmaeTenbCcTBa 0 poxaeHun (nacnopta) pebeHka (aeten);

9.7. B cny4ae ecnu 3asBuTenemM He Obinn No COOCTBEHHOW MHMLMATUBE NPeACTaBrieHbl CnpaBka O cocTaBe
CemMbM U JOKYMEHTbI O 4OXOAaX, Haxo4aLMecs B PacropsiKeHUU rocygapCTBEHHbIX OPraHoB Y OpraHoB MECTHOTO
camoynpasneHus, NOABEAOMCTBEHHbIX UM YYpeXAeHWUA, TO OHW 3anpallmMBaloTCs NOCTaBLUMKOM COLMAnbHbIX YCyr
nyTeM MeXBEeOOMCTBEHHOIO 3anpoca B [OCYAapCTBEHHbIA OpraH WnM opraH MEeCTHOro CamoyrnpaBreHus,
NOABEAOMCTBEHHOE UM YYpeXxaeHne, B pacnopsKeHNM KOTOPbIX HaxoauTcs Heobxoamnmas nHdopmaums.

Cpok HanpaBneHus MeXBe4OMCTBEHHOIO 3anpoca NOCTaBLUMKa coumanbHbIX YCIyr HE JOIDKEH MpeBbiwaTh
OoouH pabounii [deHb CO [AHS nodayn 3asiBNeHus nofydaTens couuanbHbIX YCAYyr WAW €ro  3akOHHOro
npeacraBuMTeNs NOCTaBLUMKY COLMAnbHbIX YCIyT;

9.8. MNonyyatenb couunanbHbIX ycrnyr B pOpMe coumanbHOro obcnyxmnBaHus Ha oMy o6s3aH B TeyeHue 5
pabounx OHeW CO OHA W3MeHeHWs OoOCToATenbCTB B MUCbMEHHOW ¢opme MHMOPMMpoBaTk MNOCTaBLUMKA
coumanbHbix ycnyr 06 u3MeHeHMn o6CTOATENbCTB, OOycrnoBnuBakwWMX MNOTPeOHOCTE B NpefocTaBneHun
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coumanbHbIX YCRyr;

9.9. lNonyyatenu coumanbHbiX ycnyr B dopme coumanbHOro ob6CnyXuBaHuMs Ha AOMYy (MX 3aKOHHbIE
npeacTaBuTeny) AOMKHbI OblTb O3HAKOMIEHbI C NEpPevYHEM CouMarnbHbIX YCNyr, YCMOBUAMW W MNpasunamm mx
npeaocTaBreHns 1 onnarbl;

9.10. MNpu NnpegocTaBneHMn coumnanbHbIX yenyr B hopme coumanbHOro ob6cnyKuBaHusa Ha AOMY NOCTaBLUMK
coumanbHbIx ycnyr obs3aH:

cobnopaTe NpaBa Yenoseka u rpaxgaHnHa;

obecneunBaTb HEMPUKOCHOBEHHOCTb NINYHOCTM M BEe30NacHOCTb NonyyaTenen counanbHbIX YCRyr;

AOBECTM [0 CBedeHus  nonyyatenem couuanbHblX  ycnyr (MX  3aKOHHbIX  MpeacTaBuTeENen)
npaBoyCcTaHaBnMBaLne JOKYMEHTbI, HA OCHOBAHMMN KOTOPbIX MOCTaBLUUK COLMaribHbIX YCIyr OCYLLECTBNSET CBOO
AeAaTenbHOCTb U OKasblBaeT coumarnbHble YCryru;

o6ecneynTb COXPaAHHOCTb JIUYHLIX BELLEN U LLIeHHOCTEW nonyvaTenen coumanbHbIX YCyr;

UCMONHATE MHble 0BA3aHHOCTW, CBA3aHHble C peanusauven npasB nonydvatenen coumarnbHbIX YCAyr Ha
coumanbHoe obcnyxnBaHue Ha oMy,

9.11. lNpekpalleHne NnpegocTaBneHns coumasnbHbIX YCRyr Ha AOMY NPOU3BOAUTCH B CREAYIOLWMX Cryqasx:

3asBreHune nony4yaTtens coumasnbHbIX YCIyr UK ero 3aKOHHOro NpeAcTaBuTens;

OKOHYaHMe CpoKa NpeAoCTaBfieHNs coumarnbHbIX YCNyr B COOTBETCTBMM C UHAMBMAYANbHOW NPOrpaMMon v
(vnn) uctedeHne cpoka gorosopa O NpeaoCTaBneHnn coumanbHbIX YCyr;

HapylleHue nonydaTenem coumanbHbIX YCIyr UKW ero 3akOHHbIM MpeAcTaBuTENeM YCroBWUW JorosBopa o
npegocTaBneHnn coumarnbHbIX YCIyT;

CMepTb nonyyartens couuanbHbiX YCAYr WnM nukBMgauus (npekpawleHwe AesTenbHOCTW) MnocTaBLumKa
coumnanbHbIX YCNyr;

peLleHne cyaa o NPM3HaHUKM NonyyaTens coumanbHbiX YCnyr 6e3BeCTHO OTCYTCTBYHOLLMM UK YMEPLLVM;

ocyXAeHue nosnyyarens coumanbHblX YCyr K 0TObIBaHWIO Haka3aHus B BUAe nuweHus ceobopbl.

10. Konun AOOKYMEHTOB, npeactaBliideMblX MNOCTaBLUMKaM couuarbHbIX YyCnyr, 3aBepdarTCA B Mopdaake,
yCTaHOBJ1IEHHOM 3aKoHOOAaTENIbCTBOM Poccunckon <De,£1epau,|/|1/|, nnbo cneumanucTom MnocTaBLUuKa coumarnbHbIX
ycnyr, ocywecTBnAlowmnm npnem gOoKyMeHTOB, Npu Hann4dmm nognmMHHbIX JOKYMEHTOB.

11. Mpwn HaNUYMN TEXHNYECKON BO3MOXHOCTM AOKYMEHTbI U CBeAeHUs, HeobxoaMMble Ans NpeaocTaBneHus
coumnanbHbIX yCcnyr BO Bcex (opmax coumanbHOro ob6cnyxuBaHus, MOryT ObiTb npeactaBneHbl B dopme
9MNEKTPOHHbIX AOKYMEHTOB, NOAMMCaHHbIX B COOTBETCTBMM C AEMCTBYIOLUM 3aKOHOAATENbCTBOM, M nepeaaHbl
3aMHTEPEeCOBaHHbLIM  NWUOM B OPraHu3auuio  coumanbHOro  ObCnyxkuBaHWs  C  MCMONb30OBaHUEM
NHOPMALIMOHHO-TENEKOMMYHUKALNOHHbIX ceTeln obLLero nonbL30BaHus.

12. OcCHOBHbIMK (bakTopamu, OnNpefensiloWUMM  KadyecTBO couMarnbHbIX  YCryr, npefocTaBrsieMbIX
nonyyartensm coumanbHbIX YCNyr, ABMSTCA:

apecHOCTb NpeJoCTaBMNeHnsl colmarnbHbIX YCyr;

NpUBNUKEHHOCTb NOCTABLUMKOB COLMArbHbIX YCIYr K MECTY XXUTENbCTBA nonyyartenei coumnanbHbIX YChyr;

[OCTaTOYHOCTb KONMMYEeCcTBa MOCTaBLUMKOB couuMarnbHbIX ycnyr anst obecneveHns notpebHocTen rpaxaaH B
coumanbHOM  OBCnyXWBaHWKM, [OCTATOMHOCTb  (PMHAHCOBLIX, MaTepuarnbHO-TEXHWYECKUX, KagpoBbIX U
MHOPMAaLMOHHBIX PECYPCOB Y NOCTaBLUUKOB COLMANbHbIX YCIYT;

HenpepbIBHOE NOBbILLEHNE Ka4eCcTBa coLmanbHbIX YCryr N 3eKTUBHOCTb MX OKa3aHWus.

13. lMNMocTaBLWwuKkM coumnanbHbIX YCNyr Ha TeppuTopum Hosropoackon obnactu JomkHbl obecneynTs:

13.1. JokymeHTanbHOe ConpoBoOXAeHne NpegocTaBeHnss counanbHbIX YCNyr:

yCTaB opraHv3aummn counanbHOro o6CcnyxvnBaHus;

CBMOETeNbCTBO O [OCYAapCTBEHHOW perucTpaumu IopuMauyeckoro nuua unv  CBUAETeNnbCTBO O
rocynapCTBEHHOM pernctpaumnm pmanyeckoro nuua B Ka4ecTse MHANBUAYanbHOro NpeanpuHMMaTens;

MONOXEeHNsi O CTPYKTYPHbIX Nogpa3geneHnsax opraHm3aumnm counanbHoro obcnyXmBaHns (Npy ux Hanuuum);

pykoBOACTBa, NpaBuna, cnyxebHble MHCTPYKLMKU, METOOUKUN, TEXHOMNOMMK N NHble AOKYMeHTbl hegepanbHbix
OpraHoB  rocygapCTBEHHOW  BnacTu, OpraHoB  rocygapcTBeHHom Bnactu  Hosropoackow — obnactw,
pernaMmeHTupyoLwmne npouecc npeaocTaBneHns couuanbHbIX yCnyr U onpegensioowme MeTtodbl (Cnocobbl) nx
npegocTaBneHUst U KOHTPOns;

LUTATHOE pacnucaHne opraHnsaummn coumnanbHOro 06CnyXMBaHus;

AOMMKHOCTHbIE UHCTPYKUMWN pabOTHMKOB OpraHn3aumnmn coumnanbHOro 06CnyXuBaHus;

npaswuna BHyTPEHHEro Tpy4oBOro pacnopsaka opraHm3aumm counanbHOro obcnyxmBaHmus;

AOKYMEHTbI Ha 3KCMnyaTupyemble B OpraHusauum coumanbHoro obcnyxusaHus obopygoBaHune, npnbopbl 1
annapaTtypy;

13.2. Pa3melleHune opraHu3auum coumanbHOro ob6cnyxmBaHus 1 ee CTPYKTYPHbIX NogpasaeneHnin B 3aaHnm
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(3maHusx) wvnu nomMmeweHuax, OOCTYMHbIX Afs WHBaNWAOB WM OPYIrUX §NWU C  Y4eTOM OrpaHuYeHun unx
XN3HeOesTeNbHOCTN.

MomeleHna [OMmKHbI ObiTb OobecneveHbl BCEMW CPEeACTBaMM KOMMYHArbHO-ObITOBOro OOCNYXMBaHUA U
OCHaLleHbl TenedOHHOW CBA3bLIO.

lMomeLLeHns Mo pa3amepam 1M COCTOSIHUIO AOMKHbI OTBeYaTh TPeOOBaHMAM CaHUTaPHO-TUTMEHUYECKUX HOPM U
npaewn, NpaBui noxapHon 6e3onacHocTy, 6e3onacHOCTM Tpyda M ObiTh 3alluMLLEeHbl OT BO34EeNCTBUSI (DaKTOpOB,
OTpULATENBHO BIUSIOWMX Ha Ka4YeCTBO MNpeaoCTaBNsSEeMbIX CouManbHbIX YCNyr (MOBbILWEHHbIE TemnepaTypa u
BNaXXHOCTb BO3AyXa, 3anblfIEHHOCTb, 3ara3oBaHHOCTb, LUyM, Bubpauums);

13.3. YKOMNNeKToBaHHOCTb OpraHuM3aLmm counansHOro obCcnyxmnBaHusa crneumanuctaMmm COOTBETCTBYIOLLEN
kBanudpukaumm. CoumaneHble YCNyrn OOSMKHbI NPEAOCTaBNATbLCA crneumanucTtamu, obnagatomMmm 3HAHUAMAU 1
OMbITOM, HEOOXOANUMbIMUK ANSi BbINOMHEHUS BO3MOXEHHbIX Ha HUX obdA3aHHocTel, B cootBeTctBuM ¢ TOCT P
52883-2007 "CoumanbHoe obcnyxmBaHue HaceneHus. TpeboBaHMA K nepcoHany ydYpexaeHuid CoumanbHOro
obcnyxumBaHus".

PaboTHWMKM opraHmn3auum coumanbHOro 06CnyXMBaHua OOMKHbI 06nagaTe BbICOKMMY NPOdECCUOHANbHLIMM
N MOpanbHO-3TUYECKMMM KayecTBamMu, YyBCTBOM OTBETCTBEHHOCTM W PYKOBOACTBOBATbCA B CBoen paboTte
NPUMHUMNaMM ryMaHHOCTU, CNpaBeanmBoCTU, OO LEKTUBHOCTY U OBPOXenaTeNbHOCTN.

Mpu nNpepocTaBneHnn couunanbHbIX YCNyr MNEepPCcoHan opraHvM3aumv couuanbHOro ObBCIYyKMBaHUSA AOIMKEH
NposiBMATb K  Monydatensm  ycryr MakcumarbHble  4YyTKOCTb, BEXIMBOCTb, BHUMaHWE, BbIOEPXKKY,
NpeayCcMOTPUTENBHOCTb, TEPMNEHME, YUUTBIBATb UX (PU3MYECKOE 1 NCUXNYECKOE COCTOSIHNE.

CBefeHMs NMMYHOrO XxapakTepa O nonyyaTensax coumanbHbIX YCRyr, CTaBLIME W3BECTHbIMU PabOTHUKaM
opraHusaumm coumansHoro obCrnyXmBaHUSA Mpu NPeAoCTaBMEHMU COLMAnbHbIX YCIyr, COCTaBMSOT CryXebHyto
TanHy. PaboTHWMKKW, BMHOBHblE B pasrnaweHun cnyxebHom TawHbl, HEeCyT OTBETCTBEHHOCTb B MOPSAKe,
yCTaHOBMEHHOM 3akoHoaaTenbcTBom Poccuiickon ®epepauuu;

13.4. NHpopmMmmpoBaHue nonydarternen couunanbHbiX ycrnyr o6 opraHusaumMm coumnanbHOro obcnyxmBaHus,
nopsiake u npaBunax NpPeaocTaBeHns coumarnbHbIX YCyr.

MocTaBWMK coumanbHbiX ycrnyr ob6si3aH MpegocTaBUTb MOMyYaTento coumanbHbIX YCAyr HEOOXOAMMYO 1
OOCTOBEPHYIO MHOPMaLMIO O MpeoCTaBseMbIX COLMAnbHbIX yCryrax.

Wudopmauus o nopsgke M npasBunax npegocTaBrieHWst coumanbHbIX YCNyr OOfKHa COOTBETCTBOBATb
TpeboBaHnsam 3akoHa Poccunckon Pepepaumm ot 7 deBpans 1992 roga N 2300-1 "O 3awwute npaBs
notpebutenen" n depgepansHoro 3akoHa ot 27 nona 2006 roga N 149-93 "O6 nHdopmaunm, MHHOPMALMOHHBLIX
TexHonormax u o 3sawute wmHpopmauumn'. JaHHas wnHpopmauusa AomkHa OblTb OOCTynHa ANd nonydaTtenen
coumanbHbIX YCNyr.

MHdopmaumsa o npegocTaBnsemMbiX coumanbHbIX YCnyrax A0MmkHa cogepxarhb:

nepeyeHb coumanbHbIX YCNyr, NpeaocTaBnsieMbiX NONyYyaTeNnsaM coumanbHbIX YCNyT;

XapakKTePUCTUKY coLMarnbHbIX YCMyr, 3aTpaTbl BPEMEHM Ha UX NPeaOCTaBMNEHNE;

CTaHZapT NpefocTaBlieHns coumanbHbIX ycnyr, TpeboBaHNSIM KOTOPOro OOJKHbI COOTBETCTBOBATbL 0ObEM,
CPOKM 1 Ka4eCTBO WX NpedoCTaBleHuns;

yCNoBUS NPeAOCTaBMeHUs coumanbHbIX yenyr (becnnartHo, Ha YCrnoBMsAX YacTUYHOW UMW NOSTHOW onnatbl) 1
NX CTOMMOCTb;

npaBa 1 0693aHHOCTY Nony4vaTens coumanbHbIX YCIyT;

13.5. Hannumne B opraHusaummn couumanbHoro obcnyxmBaHmMsl COGCTBEHHOW U BHELUHEN cUcTeMbl (CnyxXObl)
KOHTPOIIS 3a Ka4eCTBOM MPeoCTaBeHNs counanbHbIX YCIyr.

MocTaBWMK coumanbHbIX YCNyr AOMMKEH WMETb AOKYMEHTanbHO OMOPMIMEHHYHD COGCTBEHHYID CUCTEMY
(cnyx0y) KOHTpONs 3a KayeCTBOM MNpedoCTaBfeHusl coumanbHbIX YCRyr nogpasgeneHnsmm n paboTHUKamm
opraHusaumm coumanbHOro OOCNyXMBaHWUA, 3a COOTBeTCTBMEM ux [lopagky, OpyruM HOPMATUBHLIM MPAaBOBbLIM
OOKYMEHTaM, pernameHTUpyLMM OTHOLEHNS B 061acTy coumanbHOro 00CnyXnBaHus.

BHelwHAA cucTema KOHTPONSA BKIHOYAET KOHTPOSb, KOTOPbIA OCYLIECTBNAT AenapTaMeHT Tpyga U
coumanbHOWM 3awuTbl Hacenewus HoBropogckon obnactv, MHble opraHbl M OpraHv3auuyM B npefenax CBOEeN
KOMNeTeHUUN.

Cuctema KOHTPONsl AOMKHA BKMOYaTb 3Tanbl MAaHUPOBAHMWSA, OCYLLECTBIEHWUS NMPOBEPOK, OOpMIIEHUS
pe3ynbTaToB KOHTPOSS, BbIPaboTKN 1 peanusaumn MeponpusiTuii No YCTPaHEHUIO BbISIBNIEHHbIX HE4OCTATKOB.
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Mpunoxenue N 1

Kk Mopsagky

npeaocTaBneHns coumarnbHbIX YCryr
nocTaBLUMKaMK coumarnbHbIX yCryr Ha
TeppuTopun HoBropoackon obnactm

CTAHOAPT

NPEQOCTABJIIEHUA COLUMUAINBHbIX YCNYT B CTALUMOHAPHOW ®OPME
COLUMAIIbHOI O OBCNYXUBAHUA NTPAXXOAHAM, NOJIHOCTbLIO UIN
YACTUYHO YTPATUBLUUAM CNOCOBHOCTU NIMBO BO3MOXHOCTH

OCYLUECTBNATb CAMOOBCIY>KUBAHUE, CAMOCTOATENBHO
NEPEOBUIATbCA, OBECINEYNBATb OCHOBHbIE XXU3HEHHBIE
NOTPEBHOCTU B CIY 3ABOJIEBAHUA, TPABMbI, BO3PACTA

nnn HANM4YUA MHBANMAOHOCTU U HYXXOAIOLWLUAMCA
B NOCTOAHHOM NOCTOPOHHEM YXOOE

Tpynoemk
0oCTb Cpok
N n/n HavnmeHoBaHue couunansHon ycnyru, | O6bem npegocTtaBneHns coumansHOM | npegocta | npeaocTaBneHns MNMokasaTenb kayecTBa
onucaHue ycnyru BMeHus coumarnbHown coumanbHow ycnyru
coumarnbH ycnyru
oun ycnyru
1 2 3 4 5 6
1. |CoumanbHo-bbITOBbIE YCMYyK
1.1. |lNpepoctaBneHve nnowanm Xunblx |He MeHee 7 KB. M Ha YernoBeka Yyen./yac |Ha nepuog nonHoTa npegocTaBneHns
nomeLLieH1I cornacHo npebbiBaHNs B coumanbHon ycnyru
yTBEepXXAeHHbIM HOpMaTnBaMm opraHu3aumu
coumarnbHoro YOOBMNETBOPEHHOCTb
obcnyxnBaHus nony4aTtens coumanbHOM
ycnyru
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1.2. |ObecneyeHne NUTaHWEM COIfACHO | COrNacHO YTBEPXAEHHbIM yen./vac |Ha nepuog COOTBETCTBME NPOJYKTOB
yTBEpPXOEHHbIM HOpMaT/BaMm noctaHoBsreHnem lNpasuTenscrea npebbiBaHNA B CaHUTapHO-TUTMEHNYECKUM
Hosropogckon obnactu Hopmam opraHusaumm TpeboBaHuAM
coumansHoro
obcnyxneaHus YAOBIETBOPEHHOCTb
nonyyartens counansHowm
ycnyru
1.3. |MNomoLb B NnpvemMe num - yen./vac |Ha nepuog NnorHoTa U CBOEBPEMEHHOCTb
(kopmnieHue) npebbiBaHNA B npeaocTaBneHns coumansHon
opraHusaumm ycnyru
coumansHoro
obcnyxmBaHust
1.4. | ObecneyeHne MArkuM MHBEHTAPEM | COrMacHO YTBEPXKAEHHbIM yen./yac |1 pas Brog (no NnonHoTa 1 CBOEBPEMEHHOCTb
(opexpon, 06yBbtO, HAaTEMNBHbBIM nocraHoBsreHnem lNpaBuTenscTea WHBEHTapHbLIM npeaocTaBneHns coumansHon
6enbem 1 noctenbHbIMU Hosropogckon obnactv HopmaTmeam KapTodkam) ycnyru yaoBreTBOPEHHOCTb
NPUHaANEXHOCTAMM) COrfiacHo nonyyartens counansHom
YyTBEPXAEHHBIM HOpMaTMBaMm Ha nepvopj ycnyru
npeobbiBaHus B
opraHusaumm
coumanbHOro
obcnyxmBaHust
1.5. |YBopka Xunbix NOMeLLeHNA - yern./yac NnorHoTa U CBOEBPEMEHHOCTb
npeaocTaBneHns coumansHon
nposeTpuBaHne 2 pasa B geHb ycnyrm
BnaxHasd y6opKa nona 1 pa3 B A€Hb YyOOBJIETBOPEHHOCTb
N nony4arens coumanbHOn
BrnaxkHas ybopka CTeH v asepen 1 pa3 B AeHb ycnyru
O4YMCTKA OT MbIIIN MATKUX NOKPLITUA 1 pa3 B geHb
MNblIECOCOM
MbITbe Mebenu, BbIToBbIX NPNBOPOB, 1 pa3 B geHb
oTonuTenbHbIX baTapen
ynUCTKa, Ae3MHMEKUMA PaKOBUHBI, 1 pa3 B geHb
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yHWUTa3a, BaHHbI
MbITb€ NOJOKOHHMKOB 1 pa3 B Hegento
CMeHa NocTenbHOro 6enbs 1 pa3 B Hegeno

1.6. |OpraHusaums oTAbIxa, B TOM 4YMcne | npu HeobxogumocTum yen./yac |Ha nepuopg YOOBNETBOPEHHOCTb
obecneyeHre KHUramu, XypHanamu, npebbiBaHus B nonyvarensi coumanbHon
raseTamu, HaCTOMbHbLIMWU UrpaMmm opraHusauum ycnyrm

coumaneHoro
obcnyxumBaHust

1.7. |MNpepoctaBnexHve mebenu KpoBaTb ogHocnaneHas (1 wr.); LT. Ha nepwvop nonHoTa NpegocTaBneHns

npebbiBaHNsA B coumanbHoOn ycrnyru
Tymba npukposaTHas (1 wrT.); opraHusaumu
coumaneHoro YOOBMNETBOPEHHOCTb
ctyn (1 wr. Ha Yyenoseka); obcnyxumBaHust nony4arensi coumanbHoOn
ycnyrm
cton (1 WT. Ha 0OQHO NOMeLLEeHME);
wkad (1 WwT. Ha 0AHO NOMeLLEHME)

1.8. | OpraHunsauus nepeBo3km Yyen./yac CBOEBPEMEHHOCTb
TpaHCMopTOM opraHu3auuu ans npeaocTaBreHns coLmanbHOn
neyeHuns, obyveHus, ydactuns B ycnyrm
KyNbTYPHbBIX MEPOMNPUATUAX, ECIM MO
COCTOSIHMIO 30,0POBbS NofyvaTensam YOOBMNETBOPEHHOCTD
coumanbHbIX ycryr nonyyatens counansHowm
NPOTUBOMNOKA3aHO MOfb30BaHWe ycnyru
06LLECTBEHHBIM TPAHCMOPTOM:

B MEOULMHCKME opraHusauum B Npegenax HaCceneHHoro nNyHkra, no MeANLNHCKNM
obnactu NnoKasaHnam

B OpraHu3auuu KynbTypbl 1 CopTa | B Npegenax HaceneHHoro nyHkTa, no mepe
obnactu HeobxoauMocCTH

1.9. |lNpepoctaBneHve cpeacTs nuyHon | TyaneTtHoe Moo (100 r); L. no mepe MosiHoTa U CBOEBPEMEHHOCTb
TMrMeHsbl HeobxoauMocCTH npegocTaBneHnsa coumansHom
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TyaneTtHasi 6ymara (1 pyrnoH); ycnyrm
3ybOHas weTka (1 wT.); YOOBMNETBOPEHHOCTb
nonyyatens counanbHoOm
3ybHasi nacTa; ycnyru
Mouarka
1.10. |lNpegocTaBneHne rmMrmeHnYeckux - yen./yac |Ha nepuoga nonHoTa U CBOEBPEMEHHOCTb
yCnyr nuuam, He CrnocoOHbIM MO npebbiBaHNs B npefocTaBneHns coumanbHon
COCTOSIHMIO 30pOBbS opraHmsaumm ycnyru
CaMOCTOSITENbHO OCYLLECTBMATL 3a coumanbHoro
cobon yxon; obcnyxmBaHus YAOBETBOPEHHOCTb
nonyyatens counansbHOW
npombiBKa, obpaboTka poToBoOM 1 pa3 B oeHb ycnyru
NnorfocTun, HOCOrMOTKK, rnas, ylen,
npuyecbiBaHMe BOJIOC, CTPWXKKA U
OpuTbe Bonoc, 06TupaHue,
oOMbIBaHMe, yxopn 3a 3ybamu unm
3yOGHBIMY NpoTE3amMu
obpaboTka nponexHen, okazaHme no mepe
NMOMOLLM B NOSb30BaHNM TyaneTom Heo6X04MMOCTH
UK cygHoMm, BblHOC 1 obpaboTka
cyaHa aHTUCENTUYECKUMM
cpencteamu
oKasaHue NomoLLM B NPUEME BaHHbI, 1 pa3 B Heaento
MbITbE B 6aHe, CMeHa HaTenbHOoro
Oenbs
1.11. | OTnpaBKa 3a cyeT CpeacTB - yen./yac | no mepe yAOBIETBOPEHHOCTb
nony4yaTensi counanbHbIX yCryr HeobXx04MMOCTH nonyyatens counansHowm
NMOYTOBOW KOPPECMNOHAEHLMM ycnyru
1.12. | Cogencrteme B opraHmsaumnm - yen./yac |1 pas -
pUTYyanbHbIX YCNyr:
opraHmsaums MeguLmnHCKoro
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ocBuAEeTENbLCTBOBaHNSA dhakTa
cMepTH;
ohopMIIEHNE CNpaBku O CMEPTU B
opraHax 3AIC;
odopmneHne JOKYMEHTOB Ha
norpebeHue;
opraHusaumsi npegocTaBneHns u
AocTaBku rpoba u gpyrmx
npegMeToB, HEOOXOAUMBIX ANIS
norpebeHus
1.13. | Ctnpka u rnaxka 6enbs yen./yac |1 pa3 B Hedento Ha |MNONHOTa N CBOEBPEMEHHOCTb
nepuog npenocTaBrneHns coLmanbHoOn
npebbiBaHus B ycnyrm
opraHu3aumm
coumanbHOro YOOBMNETBOPEHHOCTD
obcnyxmBaHus nony4arens coumanbHOn
ycnyrm
2. | CoumanbHO-MeanNLMHCKNE yCryrn
2.1. |BblinonHeHwe npouenyp, CBA3aHHbIX yen./yac | N0 MEAUUMHCKMM | NOMNHOTa U CBOEBPEMEHHOCTb
C COXpaHeHeM 340pOBbs nokasaHnsaM Ha npegocTaBneHns coumanbHon
nonyyarenen counanbHbIX ycnyr nepvoa ycnyrm
(n3mepeHune TemnepaTtyphbl Tena, npebbiBaHNsA B
apTepuanbHOro JaBneHus, opraHusauuu
KOHTPOIb 3a MPMEMOM NeKapCTB Mo coumanbHOro
Ha3Ha4YeHuto Bpada un apyroe) obcnyxmBaHust
2.2. |lpoBeaeHve 0300pPOBUTENbHbLIX yen./yac | no nnany NOBbILLIEHNE aKTUBHOCTU
MEpPONPUATUIA: nposefeHus nony4arensi coumanbHbIX
MEepOonpuUSaTUN Ha ycnyr
opraHusauusi 1 nposeaeHne nepvoa
YTPEHHEN rTMMHACTUKK, 3aHATUN npebbiBaHus B
PU3KYNbTYPOW MU CMOPTOM, NPOrynok opraHusaummn
Ha CBeXeM BO34yXxe, OHEBHOrO CHa, coumanbHOro
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BOAHbIX NPOLEAYP, 3aKanuBaHus
(NpuHATME BO3QYLUHBIX BaHH)

obcnyxmBaHust

2.3.

CuctemaTuyeckoe HabnogeHue 3a
I'IOJ'Iy‘-IaTeJ'IﬂMI/I coumanbHbIX yCJ'IyF
Ona BbliABJIIEHUA OTKJ'IOHGHI/IVI B
COCTOAHUN UX 300p0OBbA:

BbiCnyLuinBaHue xanob nony4yarensa
coumnanbHbIX yCnyr;

OCMOTP KOXHbIX NMOKPOBOB Ha
npeaMeT HapyLeHns nx
LIeMOCTHOCTU 1 HEraTMBHbIX
BHELLIHUX NPOSBMEHMWIA;

BbISIBNIEHNE BUAMMbIX HApPYLUEHWI B
noseaeHumn

yen./yac

1 pa3 B AeHb Ha
nepvoa
npebbiBaHUSA B
opraHusaumm
coumaneHoro
obcnyxmBaHust

YAOBETBOPEHHOCTb
nonyyatens counansbHOW
ycnyru

2.4.

KoHcynbTupoBaHue no
coumanbHO-MeANLMHCKUM BONpocam
(nopaepxaHmsa U coxpaHeHus
3[0poBbA nony4vareneun
coumarnbHbIX ycnyr, NpoBeaeHus
030POBUTESNBHbBIX MEPOMNPUATUA,
HabnogeHus 3a nonyyatensmm
coumarnbHbIX YCryr B Lensx
BbISIBIIEHUSI OTKIMOHEHUI B
COCTOSIHAM WX 300POBbS)

npu HeobxoaMMocTn

yen./vac

Ha nepuog
npeobbiBaHNs B
opraHusaumm
coumanbHoro
obcnyxmBaHust

NOSIHOTa Y CBOEBPEMEHHOCTb
NpefoCTaBneHUst CoLnanbHOM
ycnyru

YOOBMNETBOPEHHOCTb
nony4arens coumanbHOn
ycnyrm

2.5.

CopeinicTtBre B okasaHun
MEOMLIMHCKON NoMOoLLM (B TOM Ymchne
nepBunYyHO) B 06bemMe nporpammel
rocyAapCTBEHHbIX rapaHTun
oKasaHus rpaxgaHam Poccuinckon
depnepaumm GecnnatHon
MeOMLIMHCKON NOMOLLM U
TepputTopmanbHON NporpamMmmel
rocyapCTBEHHbIX rapaHTun

no MeguUMHCKMM NoKa3aHnUAM

yen./uac

no mepe
HeobXoAUMOCTHU

NONTHOTa N CBOEBPEMEHHOCTb
npegocTaBneHns coumansHOn
ycnyrum

yOOBNETBOPEHHOCTb
nony4artens coumansHo
ycnyru
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OoKasaHus rpaxgaHam Poccuinckon
depepaumm GecnnaTHom
MeONLMHCKOM MOMOLLN
2.6. |Copenctsue B npoBeaeHnn - yen./yac |no mepe NofHOTa U CBOEBPEMEHHOCTb
MeANKO-CoLManbHOM 3KCNepTusbl, Heob6xoaumMocCTH npenocTaBneHns coumanbHom
NPOX0OXOeHUM AncnaHcepusaunm ycnyrm
coaencTeme B NpoBeaeHnn 1 pas B kBapTan YOOBMNETBOPEHHOCTb
MeANKO-CoLManbHOM 3KCNepTusbl, nosnyyatens coumanbHOM
NPOXOXAEHUN AucnaHcepusaunm ycnyrum
2.7. | Copgencrteue B rocnvtanusauum B no MeanLUMHCKUM NoKasaHnam yen./yac |no mepe CBOEBPEMEHHOCTb
MeAMLMHCKME OpraHn3aumu, Heob6xoaumMocCTH npeaocTaBrneHns coLmanbHOn
COOENCTBME B HanpasneHnn rno ycnyrm
3aKMYEHMIO Bpayen Ha
CaHaTOpPHO-KYpPOPTHOE fneyeHune (B obecne4veHne noTpebHOCTH
TOM YKMCre Ha NblrOoTHbIX YCIOBUAX) nony4yartens coumanbHOn
yCnyru B MEAULUHCKOM
nomMoLLm
2.8. |CopeinictBne B obecneyeHunn no MeanLMHCKMM NoKasaHnsaM yen./yac |no mepe CBOEBPEMEHHOCTb
nekapcTBeHHbIMK CpeacTBaMu n Heob6xoauMocCTH npeaocTaBreHns coLmanbHoOn
n3gennuamm MeguLmMHCKoOro ycnyrm
Ha3Ha4YeHNs, TEXHUYECKMMN
cpencTeaMu yxoda u peabunuraymm YOOBMNETBOPEHHOCTb
nony4arens counanbHOn
ycnyrm
2.9. |Copgencrteune B okazaHum - yen./yac |no mepe CBOEBPEMEHHOCTb
3KCTPEHHON [0BpaYebHON MOMOLLM, HeobxoauMocCTun npegocTaBneHns coumansHom
BbI30B Bpaya Ha oM, ycnyrm
COMpoBOXAeHWe nonyyaTenen
coumanbeHbIX YCNyr B MeanUUHCKne YOOBMNETBOPEHHOCTb
opraHmsaumm n noceLeHne nx B nony4arensi coumManbHOn
3TUX OpraHM3auusax B criyyae ycnyrm
rocnutanusaumm
2.10. | Meguko-coumansHoe obcrneaoBaHue - yen./yac |1 pas npu YOOBMNETBOPEHHOCTb
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nony4aTenen coumarnbHbIX yCnyr
npu NOCTYMNMEHNUN B OpraHm3auum
coumanbHoro obcnyxmBaHusi n
npoBeAeHne NEPBUYHOTO
MeOULMHCKOrO ocMoTpa U
nepBUYHON caHUTapHoON 06paboTku

nocTynieHunn

nony4artens couunansHon
ycnyrm

CouwmarnbHO-NCnXornornyeckune ycnyru

3.1.

CoumanbHOo-Ncnxonornyeckoe
KOHCYMNbTUPOBaHMe, B TOM Yucre no
BONPOCaM BHYTPUCEMENHbIX
OTHOLUEHMWN

yen./yac

no mepe
HeobXoAMMOCTH

YOOBMNETBOPEHHOCTb
nonyyatens counanbHOW
ycnyru

3.2.

CoumanbHO-NCUXONOrM4YeCcKmi
naTpoHax:

obecneyeHe CBOEBPEMEHHOIO
BbISIBNIEHUSI CUTYyaLUi
NcuMxonormyeckoro gmckomdopTa,
FNIMYHOCTHOTO (BHYTPUNNYHOCTHOrO),
MEXITMYHOCTHOIO KOH(pMKTa 1
ApYrnx cutyaumm,

cucremaTtnyeckoe
couunanbHo-ncunxornorn4yeckoe
HabniogeHue 3a nony4yarenem
counanbHbIX yCNyr;

oKkasaHue Heobxoammom
coumanbHO-NCUXOSTIOrM4YecKomn
NMOMOLLIM Mony4YaTento coLmanbHbIX

ycnyr

yen./yac

no mepe
HeobxoauMocTH

YOOBNETBOPEHHOCTb
nony4arens coumnansHom
ycnyrm

CoumanbHo-negarormyeckme ycnyrum

4.1.

dopmupoBaHme NO3UTUBHbIX
WHTEpecoB (B TOM uucre B cdepe
aocyra)

yen./yac

no mepe
HeobxoauMocCTH

yOOBETBOPEHHOCTb
nosnyyatens coumansHOn
ycnyrm

KoHcynbTtanTllntoc
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4.2. |OpraHusauusa gocyra (npasgHuKkM, yen./yac |He pexe 2 pa3 B YyAOBIETBOPEHHOCTb
3KCKYPCUW 1 ApYrue KynbTypHble mecsy nonyyatens counanbHou
MeponpusaTus) ycnyru

5. | CoumanbHO-NpaBoBbie yCnyru

5.1. | OkasaHue nomoLy B ochopMIeHnn 1 yen./yac | no mepe CBOEBPEMEHHOCTb
BOCCT@HOBMEHUN AOKYMEHTOB HeobXx04MMOCTH npegocTaBneHns coumanbHon
nony4yaTensi counanbHbIX YCIyr: ycnyru
O3HaKOMIEeHMe nonyyaTens YOOBMNETBOPEHHOCTD
coumanbHbIX YCNYr ¢ nepevyHemM nonyyarensi coumanbHon
HeobXo04MMbIX JOKYMEHTOB U ycnyrm
oKasaHue CoaencTBms B Ux cbope,
3anonHeHun 6naHKoB 3asABNEHUN,

HanMcaHuM ConNpoOBOAUTENbHbIX
nncem, Nosy4eHne roToBbIX
AOKYMEHTOB, JOCTaBKa U Bbigaya ux
nony4yaTento coumanbHbIX yCryr

5.2. | OkasaHue noMoLLM B NONy4YeHU yen./yac |no mepe CBOEBPEMEHHOCTb
HOPUONYECKMX YCryr, B TOM YnUcne HeobxoauMocCTun npeaocTaBreHns coLmanbHOn
BecnnatHo: ycnyru
pasbsACHEHUE nony4arento yAOBIETBOPEHHOCTb
coumanbHbIX YCIyr cogepXaHust nonyyatens counansHowm
HOPMaTUBHbIX MPaBOBbLIX aKTOB; ycnyru
U3MNOXEHNe 1 HanmcaHune (Npu
HeobxooMMOCTH) TEKCTa
OOKYMEHTOB UIK 3anofiHeHne
opMeHHbIX 6NaHKoB, HanMcaHme
COMpOBOANUTENBHbIX MUCEM;

OKasaHue NomoLLu B NOAroTOBKE
Xanob Ha JencTene unu
©e3nencTBue AOMKHOCTHBIX UL, U
cnyx6, HapyLLaKLLMX UIKn
yLLEMITAOLLNX 3aKOHHbIE MpaBa U
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WHTepechl nonyyaTens counanbHbIX
ycnyr
5.3. | OkazaHue noMoLLM B 3aLLMTe NpaB U |- yen./yac |no mepe CBOEBPEMEHHOCTb
3aKOHHbIX MHTEPECOB Mony4vaTenen Heob6xoanumMocCTH npenocTaBneHns coumanbHom
coumanbeHbIX ycnyr ycnyrm
YOOBNETBOPEHHOCTb
nony4arensi coumanbHoOn
ycnyrm
6. |Ycnyru B uensax noBbilWEHWUS KOMMYHUKATUBHOIO NOTEHLMana nonyyaTenen coynanbHbIX YCIyr, MMEKOLWUX OrpaHnYeHUs XXn3HeaesaTernbHOCTH
6.1. | Oby4yeHne MHBaNMOoOB npu HeobXoaNMMOCTH yen./yac |Ha nepuog CBOEBPEMEHHOCTb
(oeTen-mHBaANMOOB) NOMb30BAHUIO npeobbiBaHus B npeaocTaBfieHns coLmanbHOn
cpeAcTBaMu yxoda U TEXHUYECKMMU opraHusaumm ycnyrm
cpeAacTBaMu peabunuraumm couuanbHoro
obcnyxumBaHust YOOBMNETBOPEHHOCTD
nonyyatens counansbHOu
ycnyrm
6.2. |MNpoBeneHne B COOTBETCTBUM C MHOUBMAYAITbHON yen./yac |Ha nepuopg NoBbILLEHNE aKTUBHOCTH
coumanbHo-peabunuTaLmMoHHbIX nporpaMmmoin npebbiBaHus B nonyyatens counansHowm
MeponpusaTUiA B cdepe colmnanbHOro opraHusaumm ycnyru
obCnyXmMBaHus: couuanbHoro
obcnyxmBaHust
onpeperneHne orpaHnyeHumn
XN3HEeOeATEeNbHOCTU nony4yartens
coumarnbHbIX YCNyT;
cofencTeme B NpoBeaeHnn n
nposefeHne
coumanbHo-peabunnTaLmMoHHbIX
MEepPONpUSATUIA, B TOM YUCTIEe B
COOTBETCTBMM C UHOMBUAYATBLHON
nporpaMmmon peabunutauuu;
opraHusaums
coumanbHo-peabunmMTaLMOHHbIX
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MepONPUSATUIA, HanpaBreHHbIX Ha
opraHn3aumio 3aHATOCTU
nonyyaresns counanbHbIX YCIyr,
CTUMYNUPOBAHUE K AEATENBHOCTA 1

OBWXEHUIO

6.3. | OkasaHue nomoLum B 06yd4eHnmn - yen./yac |no mepe yOOBETBOPEHHOCTb
HaBblkaM KOMMNbIOTEPHON HeobxoauMocCTH nony4arensi coumanbHon
rPamoTHOCTHU ycnyrm

7. | CoumanbHo-TpyoOBbIE YCMYTK

7.1. |lMpoBeneHne MeponpusaTHiA Mo - yen./vac | exXegHEBHO Ha YOOBMNETBOPEHHOCTb
NCMNONb30BaHMIO TPYAOBbIX nepvog nony4aTens coumanbHOM
BO3MOXXHOCTEN 1 0ByYEHMIO npebbiBaHNA B ycnyru
AOCTYMHbIM NPOhECCUOHANbHBIM opraHu3aumu
HaBblKaM: coumanbHoro

obcnyxumBaHust

co3gaHvie ycrnosun ans
MCMONb30BaHWs OCTaTOYHbIX
TPYOOBbIX BO3MOXHOCTEN, y4acTus B
neyeBHO-TPYAOBOM AEATENBHOCTH

lMpumeyaHune: nogyweBonM HOpPMaTMB (PUHAHCMPOBAHWUS CoLManbHOW YCNyrn eXerogHo YycTaHaBnuBaeTcs pacnopsikeHveM [lpasuTenscrsa
Hoeropogackown obnacTu.

Mpunoxexne N 2

Kk Mopsagky

npegocTaBneHnst coumarnbHbIX YCryr
nocTaBLLMKaMK coumarbHbIX YCryr Ha
TeppuTopun HoBropoackom obnactm

CTAHOAPT 5
NPEOOCTABJIEHUA COUUAIBbHBIX YCNYT B CTALUOHAPHOU ®OPME
COLUMAIIbHOIO OBCNYXXUBAHUA OETAM-UHBANMUWOAM B BO3PACTE OT 4
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Ao 18 NET, CTPAOAIOLLUMM NCUXUYECKUMU 3ABOJNIEBAHUAMWN, YACTUYHO

NN NOJNTHOCTbIO YTPATUBLLUM CMMOCOBHOCTb K CAMOOBCITY>KUBAHUIO
N HYXXOAKOLWMMCA B NOCTOAHHOM NMOCTOPOHHEM YXO[E

Tpyaoemk
0oCTb Cpok
N n/n HaunmeHoBaHwue counansHom ycnyru, | O6bem npegoctaBneHnst coumansHon | npegocrta npe,qowasneljm;i [NokasaTtenb vKaquTBa
onvcaHune ycnyru BreHUs coumansHon coumanbHom ycnyru
coumanbsH ycnyru
on ycnyru
1 2 3 4 5 6
1. |CoumanbHo-bbITOBbIE YCMyrK
1.1. |MNpepocTaBneHve nnowaan Xunbix nonHoTa NpeaocTaBneHns
NMoMeLLEHUI COrnacHo coumanbHoOn ycrnyru
YyTBEPXAEHHBIM HOpMaTMBaM
YAOBETBOPEHHOCTb
NpefoCTaBNeHNE XWUIMOW Nfowaan | CornacHo yTBepXXAeHHbIM KB. M/4en. | Ha nepuosa nony4aTtens coumnansHow
nocraHoBrneHuem lNpaBuTenscTea npebbiBaHNs B ycnyrm
Hosropogckoii obnactn HopmatMeam opraHmsaumm
coumanbHoro
obcnyxnBaHus
npegocTaBneHne NoMeLLEeHNN, COrnacHo yTBEPXAEHHbIM KB. M/4en. | Ha nepuog
npegHasHadYeHHbIX Ans noctaHoBneHnem MNpaBuTenscTea npebbiBaHns B
peabunuTaumm, neyebHo-TpyaoBon | HoBropoackon o6nactu HopMaTuBam opraHumsaumm
AEeATENBHOCTU, KyNbTYPHOIO 1 coumanbHoro
ObITOBOro obCnyxmBaHus obcnyxnBaHus
nony4yaTensi counanbHbIX yCryr
1.2. | ObecneyeHne NnUTaHMEM COrIaCHO | COrMacHO YTBEPXKAEHHbIM Yyen./yac |4 pasa B geHb COOTBETCTBME NPOOYKTOB
YTBEPXXAEHHBIM HOpMaTUBaM: noctaHoBneHnem MNpaBuTenscTea CaHUTapHO-TUIMEHNYECKUM
HoBropogackon obnactn Hopmam TpeboBaHMaM
nprvobpeTeHne NPOAYKTOB NMUTAHUS;
YAOBIETBOPEHHOCTb
NPUroToBIIEHNE U MOfaYa NULLK; nonyyartens counansHowm
ycnyru
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MbITbE MOCYAbI
1.3. | ObecneyeHne MArkMM MHBEHTApPEM | COrMacHoO YTBEPXKAEHHbIM wr./yen. |1 pasBrog NosiHoTa U CBOEBPEMEHHOCTb
(opexpoin, obyBblO, HAaTENbHbLIM nocrtaHosneHvem lNpaBuTensLcTBa npeaocTaBneHns coLmanbHon
Benbem 1 NnocTenbHbIMM Hosropogckon obnactn HopmaTMsam ycnyrm
NPUHaANEXHOCTAMU) COrnacHo
yTBEPXXOEHHBbIM HOpMaTBaM YAOBETBOPEHHOCTb
nonyyatens counansbHOu
ycnyru
1.4. |Y6opka Xunblx NOMeLLEHNN: nonHoTa U CBOEBPEMEHHOCTb
npenocTaBrneHns coLmanbHOn
npoBeTpMBaHue - yen./yac |2 pa3sa B geHb ycnyrm
BnaxHas ybopka nona - yen./yac |1 pa3 B AaeHb Y10BNETBOPEHHOCTb
3 nonyyatens counansHowm
BMnaxHas ybopka CTeH n aABepen - yen./yac |1 pas B geHb yCryrm
O4UCTKA OT MbISIU MATKNX - yen./yac |1 pa3B AaeHb
NOBEPXHOCTEN MbINIECOCOM
MbITbe Mebenun, ObIToBbIX MPMOOPOB, - yen./yac |1 pa3 B AeHb
oTonuTenNbHbIX baTapen
YUCTKA, Ae3NHMEKUNS PAaKOBUHbI, - yen./yac |1 pa3 B AaeHb
YHWUTa3a, BaHHbI
1.5. | Opranunsauusa otgpixa, B TOM Yncne yAOBETBOPEHHOCTb
obecneyeHne KHUramu, xxypHanamm, nony4yatens counansHowm
rasetamu, HaCTOMbHbIMU UFPAMU: ycnyrm
opraHusaums KnybHOM 1 KpY>KKOBOW | MO NoTpebHOCTU nonyyaTtens yen./yac |1 pas B OeHb
paboTbl coumanbHon ycrnyru
opraHu3auusa u npoBeaeHvne no noTpebHOoCTM nonyvaTens yen./yac |2 pasa B mecsiL
MEPONPUSATUIA NO COLMOKYNLTYPHOW | coumanbHOW ycnyrn
peabunuTtaumu ans popmmpoBaHuns
W pa3BuUTUS MHTEPECOB noryyarTens
coumanbHbIX ycryr
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YTEHWE KHWT, XypHarnoB, raser, no noTpebHocTn nonyyatens yen./vac |1 pa3B deHb
OpraHv3aums HacTOMbHbIX UIp CoLUMarnbHOM ycnyrun
1.6. |lNpepoctaBneHve mebenu KpoBaTb ogHocnanbHas (1 wr.); WT./4en. |Ha nepwoj nonHoTa npegocTaBneHnst
npebbiBaHus B coumansHoOn ycnyru
Tymba npukposaTHas (1 wrT.); opraHusaumu
coumanbHoro YAOBETBOPEHHOCTb
ctyn (1 wT. Ha Yyenoseka); obcnyxumBaHusi nony4arensi coumanbHon
ycnyrm
cton, wkad (1 WwT. Ha NoMeLLeHne)

1.7. | OpraHunsauus nepeBo3Kkm CBOEBPEMEHHOCTb
TpaHCNOPTOM OpraHv3auunv ans npeaocTaBneHns coumanbHon
neyeHus, obyyeHus, ydactus B ycnyru
KyNbTYPHbBIX MEPOMNPUATUAX, ECIIN MO
COCTOSIHMIO 340POBbA Nofyyatensm YOOBMNETBOPEHHOCTb
coumarnbHbIX ycnyr nony4aTens couvanbHON
NPOTMBONOKa3aHO NOMb30BaHNe ycnyru
06LLEeCTBEHHBIM TPaHCMOPTOM:

B MeAMLMHCKNE opraHu3aumm B npejenax HaceneHHoro nyHkTa yen./yac |no MeauUMHCKNM
nokasaHnsm
B Npeaenax obnactu yen./uac |nNo MeauLMHCKUM
nokasaHusam
B Apyrue obnactu yen./yac |no MeaguLUHCKUM
nokasaHusaM
B OpraHm3aumu KynbTypbl 1 COpTa | B Npegenax HaceneHHoro nyHkTa Yyen./yac |1 pas B kBapTan
B Npeaenax obnactu yen./uac |1 pa3Brog
B 0bpasoBaTternbHble OpraHu3auunm B Npefenax HaceneHHOro MNyHKTa unm yen./yac |B Te4yeHue
agMUHUCTPaTUBHO-TEPPUTOPUANTBHOIO yyebHoro roga
panoHa NpoXuBaHus

1.8. |lpepocTtaBneHne cpeacTs NMMYHON wT./roq | Ha nepvog MofiHoTa U CBOEBPEMEHHOCTb

TMrneHsbl: npebbiBaHNA B npeaocTaBneHns counanbHOn
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3ybHas weTka 4 opraHusauuu ycnyrm
counanbHoro
3ybHasa nacta (100 mn) 12 obcnyxmBaHust YOOBJIETBOPEHHOCTb
nony4arens coumanbHOn
TyanetHas Gymara 36 ycnyru
Mbino TyaneTtHoe (100 r) 24
wamnyHb (500 mn) 6
Mo4yanka 6aHHas 2
1.9. |lNpepocTtaBneHve rMrmeHNnYecknx NofHoTa U CBOEBPEMEHHOCTb
ycnyr nuuam, He cnocoBHbIM No npegocTaBneHns coumanbHon
COCTOSIHMIO 300POBbA ycnyrm
CaMOCTOATENbHO OCYLLECTBNATL 3a
cobon yxon; YOOBMNETBOPEHHOCTb
nonyyatens counansbHOW
yMbIBaHUE, YMcTka 3yboB yen./yac |2 pasaB A€eHb ycnyrm
npuyecbiBaHWe BONOC yen./yac |1 pas B geHb
0o6TnpaHue, obMbIBaHNe Tena yen./yac |1 pa3 B geHb
MbITbE Nexayero nonyyarens yen./yac |1 pa3s B Hegenwo
coumanbeHbIX ycnyr B 6aHe unum
BaHHE MOJTHOCTbIO
caHuTapHasi obpaboTka HorTen yen./yac |1 pa3s B Hegenwo
CMeHa HaTernbHoro 6enes yen./yac |1 pa3s B Hegenwo
CMeHa NocTenbHbIX yen./yac |1 pas B Hegenwo
npuHaanexHocTemn
MOMOLLIb B BbINOJTHEHUM CNESYHLLNX yen./vyac |Ha nepuog
JEeNCTBUI: BCTaTb C MOCTENN, NeYb B npebbiBaHus B
nocTenb, NONb30BaTLCA TyaneTom opraHusaumm
U1 CyaHOM, nepeaBuraTbCa no coumaneHoro
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nanaTte wnv BHe nanarbl obcnyXmBaHus
obpaboTka nponexHen COrNacHO Ha3Ha4YeHMIo neyvatllero yen./yac |no mepe
Bpaya HeobxoaumMocTun
BbIHOC 1 06paboTka cygHa - yen./yac |no mepe
aHTMCENTUYECKMMM Npenapatamu HeobXx04MMOCTH
npombiBka, 06paboTka - yen./yac |1 pas B AeHb
MeaWLUMHCKMMUY npenapaTtamm
POTOBOW MOSIOCTU, HOCOTNOTKM, nas,
yweu
1.10. |lNomowpb B Npueme nuiim - yen./yac |4 pasa B geHb nonHoTa U CBOEBPEMEHHOCTb
(kopmneHune) npenocTaBfneHns coLmanbHOn
ycnyrm
YOOBMNETBOPEHHOCTb
nonyyatens counansbHOu
ycnyru
1.11. |OTnpaBka 3a C4ET CPeacTB - yen./yac |no mepe yOOBETBOPEHHOCTb
nony4yarensi coumarnbHbIX YCnyr HeobxoauMocCTun nonyyarensi coumanbHon
NMOYTOBOW KOPPECNOHAEHLNN ycnyrm
1.12. | CogencTteme B opraHmsaumm - yen./yac |1 pas no cakty -
pUTYyanbHbIX YCNyr: HacTynneHns
cMepTH
opraHmsaums MeguumnHCKoro
OCBUAETENBCTBOBaHNSA (hakTa
cMepTH;
odopmMIieHne crnpaBkM O CMepTu B
opraHax 3AIC;
odhopMIeHNe JOKYMEHTOB Ha
norpebeHue;
opraHusaums NnpegocTaBneHns u
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[OCTaBKku rpoba u gpyrmx
npeaMeToB, HEOOXOAUMBIX AFiS
norpebeHus;
opraHusauns nepeBo3Kkn Tena Ha
knagbuie, norpebeHnst
1.13. | Ctmnpka n rnaxka 6enbs yen./qac |1 pas3 B Hedent Ha |NonHOTa N CBOEBPEMEHHOCTb
nepvoa npegocTaBneHns coumarnbHOn
npebbiBaHNs B ycnyrm
opraHusaumu
coumanbHoro YOOBMNETBOPEHHOCTb
obcnyxmBaHus nony4arens coumanbHOn
ycnyru
2. | CoumanbHO-MeanLUMHCKNE yCnyru
2.1. |lpoBepeHve 0300pOBUTENBHBIX Yyen./yac |no nnany MoBbILLEHNE aKTUBHOCTH
MEepPONPUATUI: nposefeHus nonyyaTtens counansHoOwn
MepOonpusaTAA Ha ycnyrm
opraHu3auus n npoBeaeHune nepuog
YTPEHHEN rTMMHACTUKKU, 3aHATUI npebbiBaHus B
PU3KYNbTYPOW M CMOPTOM, NPOrynok opraHusaummn
Ha cBeXeMm BO3ayxe, JHEBHOro CHa, counanbHoro
BOAHbIX MpoLueayp, 3akanneaHus obcnyxmBaHus
(MpUHATWE BO3OYLUHBIX BaHH)
2.2. | Cuctemartumyeckoe HabnwgeHve 3a yOOBETBOPEHHOCTb
nonyyaTensiMy coumnanbHbIX yCnyr nonyyatens counanbHOW
ONS BbISIBIEHUS OTKINOHEHWI B ycnyru
COCTOSIHUMN UX 300POBbSA:
BbICMyLUMBaHMeE xarnob nonyyarens yen./yac |1 pa3sB AaeHb
coumanbHbIX ycryr
OCMOTP KOXHbIX NMOKPOBOB yen./yac |1 pa3B aeHb
nonyyarens coumanbHbIX YCNyr Ha
npeameT HapyLUeHUs nx
LLeNIOCTHOCTU U HeraTuBHbIX
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BHELLHMX NPOSIBNEHUN
n3MepeHune TemnepaTypbl - yen./yac |1 pas B AeHb
n3aMepeHune apTepuarnbHOro - yen./uyac |1 pa3 B AeHb
AaBneHus
n3MepeHue nyrbca - yen./yac |1 pa3B aeHb
KOHTPOSIb 3a NPUEMOM NEeKapcTB - yen./yac |B COOTBETCTBMM C
Ha3Ha4YeHnEeM
nevatlero Bpava
2.3. |Copgencrteue B okazaHum NnosiHOTa U CBOEBPEMEHHOCTb
MEeOMLMHCKON NomoLLM (B TOM ymcne npenocTaBfneHns coLmanbHOn
nepBunYyHO) B o6bemMe nporpammel ycnyrm
rocygapCTBEHHbIX rapaHTUn
OoKasaHus rpaxgaHam Poccuinckon YOOBETBOPEHHOCTb
depnepaumm GecnnaTHom nony4yartens coumanbHOn
MEANLMHCKOM MOMOLLIN W ycnyrum
TepputTopmasrnbHON NporpaMmmebl
rocyaapCTBEHHbIX rapaHTun
OoKasaHus rpaxgaHam Poccuinckon
depepaumm GecnnaTHom
MeAULIMHCKOM NMOMOLLIN:
BblJada NekapCTBEHHbIX B COOTBETCTBMM C Ha3Ha4YeHNEM yen./yac |B COOTBETCTBUU C
npenapaTos nevatlero Bpaya Ha3Ha4YeHnEeM
nevatlero Bpava
BbIMNOMHEHNEe NOAKOXHbIX U B COOTBETCTBMM C HAa3Ha4YeHNeM yen./yac |B COOTBETCTBUU C
BHYTPUMbILLEYHbIX MHBEKLIUIA nevatuero Bpava Ha3Ha4YeHNEeM
nevatlero Bpava
nocTaHoBka 6aHOK U FOPYMYHMKOB, B COOTBETCTBMM C HAa3HA4YEeHNEM yen./yac |B COOTBETCTBUU C
OUUCTUTENBHbIX KIMN3M nevaulero Bpada Ha3Ha4YeHneM
nevaiiero Bpada
nepess3ka, HanoXXeHMe KOMMNPECCOB | B COOTBETCTBMM C HA3HaAYEHNEM yen./yac |B COOTBETCTBUU C
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ievyaiulero Bpava

Ha3Ha4yeHnem
nevalulero Bpava

obpaboTka paHeBbIX MOBEPXHOCTEN |B COOTBETCTBUM C HA3HAYEHNEM yen./yac |B COOTBETCTBUM C
nevatiero Bpava Ha3Ha4YeHNEeM
nevatiero Bpava
3aKanbiBaHWe Kanenb B COOTBETCTBMM C Ha3HaAYeHNEM yen./yac |B COOTBETCTBUM C
nevailero Bpaya Ha3Ha4YeHneM
nevaiiero Bpava
NOMOLLb B NMOJNIb30BaHNN B COOTBETCTBMM C HA3HaA4YeHNEM yen./yac |B COOTBETCTBUM C
KaTeTepamm nevaulero Bpava Ha3Ha4YeHneMm
nevaiiero Bpava
obecneyeHe CBOEBPEMEHHOIO no MeANLMHCKMM NoKasaHnsaM yen./yac |no MeauUMHCKUM
obpalleHnst B MeguumHCcKue nokasaHusim
opraHusaumm no MecTy XUTenbcTea
ANns npoBeaeHns BpavyebHoro
OCMOTpa U MEONLNHCKMNX Npoueayp
npocmnakTU4eCcKMm 0CMoTp C - yen./yac |no mepe
npuBneyYeHnem B cnydae Heob6XxoauMocCTH
HeobX0AMMOCTM Bpaven y3Kux
cneumanbHocTen
2.4. | CopencTBue B NpoBedeHN NnonHoTa U CBOEBPEMEHHOCTb
MeAMKO-CoLnanbHOM 3KCnepTu3bl, npeaocTaBrieHns coLmanbHOn
NPOX0XAEeHUN ANCnaHcepu3aLnm: ycnyru
3anncb Ha Npuem K cneynanuctam - yen./yac |no mepe YAOBNETBOPEHHOCTb
MeAMLIMHCKMX OpraHu3auum n Ha HeobXoaAMMOCT B | nony4aTens coLuuarnsHo
nabopaTopHOE, MHCTPYMEHTANbHOE COOTBETCTBUN C ycnyrm
obcnenosaHue Ho3onoruemn
3aboneBaHus
odhopMIIEHNE N HarnpaBneHne - yen./yac |no mepe
OOKYMEHTOB B 6t0po HeobxoauMOoCTM B
MEeAVKO-COLManbHON aKcnepTunsbl COOTBETCTBUN C
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Ho3onorvemn
3aboneBaHus
COMNpoBOXAEHME B MeOULIMHCKNE - yen./yac |no mepe
opraHmsaumm n 61o0po Heob6XxoauMOCTU B
MeONKO-CoLManbHOM 3KCNepTuabl B COOTBETCTBUN C
npegenax panoHa npoXxvBaHusi Ho3onorvemn
3aboneBaHuns
npegocTaBfieHne TPaHCNOPTHOro Nno MeOULMHCKNM NOKa3aHUAM yen./vac |1 pasBrog
CpeAcTBa nonyyaTento coumnarnbHbIX
yCcrnyr ans ero 4OCTaBku 40 MecTa
NPOXoXAeHUa ancnaHcepusaumm
opraHusaumusi KOHCYnbTauun Bpaden |no MeauuMHCKUM rnokasaHusm yen./vac |1 pasBrog
Y3KUX creumanbHoCTeNn B
opraHusaumm coumanbHoro
obcnyxmBaHus
2.5. | CopencTteue B rocnmtanusauumn B CBOEBPEMEHHOCTb
MeAMLMHCKME opraHn3aumu, npeaocTaBfieHns coLmanbHOn
cofevicTBMe B HanpaBneHnn no ycnyru
3aKNOYEHMIO Bpayen Ha
CaHaTOpPHO-KYpPOPTHOE fneyeHune (B obecneyeHne noTpebHoOCTH
TOM YKMCIe Ha NbroTHbIX YCMOBUAX): nony4yatens counansHowm
ycnyru B MeauULMHCKON
npegocTaBrieHne TPaHCNOPTHOro - yen./yac |no mepe MomoLL
cpencTea nony4vaTtento coumanbHbIX HeobxoaumocTu
YCNyr, BbI30B CKOPOWA MEeANLIMHCKOM
NMOMOLLIM 1 COMPOBOXAEHNE €ro B
MEeOULMHCKYIO OpraHn3aLmio
nocetlleHne nonyyatens B Npeaenax HaceneHHoro nyHkTa yen./vyac |2 pasa B Hegernwo
coumarnbHbIX YCNyr B nepuog, Ha nepuop,
ne4vyeHuns HaxoXaeHus B
ne4yebHo-npoduna
KTUYECKOM
yypexaeHum
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B Npegenax obnactu yen./yac |2 pasa B MecsiL
2.6. |CopenictBne B obecneveHnn CBOEBPEMEHHOCTb
nekapCTBEeHHbIMU CpeacTBamu u npeaocTaBneHns coumansHon
n3genvamMm MmeguumHCKoro ycnyrm
Ha3Ha4YeHWsi, TEXHNYECKUMM
cpencteamu yxoaa u YAOBETBOPEHHOCTb
peabunutaummn: nony4arensi coumanbHon
ycnyru
COOEeNCTBME B BbINMUCKE PELEnToB U | MO MEOULMHCKUM MOKa3aHUAM 1 B yen./yac |B COOTBETCTBUM C
npuobpeTeHnn nsgenun COOTBETCTBMM C UHAMBUOYAIbHON Has3HayeHvem
MEeOULMHCKOrO Ha3HayeHus nporpamMmmow peabunutauuun Bpaya
cofencTeme B NpeaoCcTaBneHnm B COOTBETCTBUM C MHOUBMAYAITbHON yen./yac |Ha nepuog
TEXHUYECKNX CPEACTB nporpamMmmow peabunutauum npebbiBaHNsA B
peabunuTaumm KOnnekTMBHOro 1 opraHmsaumm
WHAMBUAYANbHOMO NOJIb30BaHUSA coumanbHoro
obcnyxumBaHust
2.7. | Copencreume B oKa3aHu1 CBOEBPEMEHHOCTb
9KCTPEHHOW AoBpayvebHor nomoLy, npefocTaBneHns coumanbHon
BbI30B Bpa4ya Ha JoM, ycnyru
COMNpOBOXAEHME NornyyaTenen
coumanbHbIX YCNyr B MeAnLMHCKNe yAOBETBOPEHHOCTb
opraHu3aumm u NoceLleHme ux B nony4yatens counansHowm
3TMX OpraHu3auusax B cnyvyae ycnyrm
rocnvTanusaumu:
npoBeAeHNE NePBUYHOIO no mepe HeobxoaMMoCTH yen./yac |no dakty
MeOULMHCKOro OCcMoTpa 1 HacTynneHns
NnepBUYHOW CaHUTapHoM 06paboTku Hec4yacTHOro
cnyyas
BbI30B Bpaya CKOpOW MEQULUHCKON | N0 Mepe HeEOBXOAMMOCTM yen./yac |no dakty
NMOMOLLM B OpraHn3aLmio HacTynneHns
coumanbHoro o6cnyxmnesaHms Hec4YacTHOro
cnyyas
HanoXeHune Xryta npu no mepe HeobXxoanMoCTH yen./yac |no dakty
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KPOBOTEYEHUSIX HacTynneHns
HecYacTHOro
cnyyas

OCYLLEeCTBMNEeHNe NCKYCCTBEHHOIO no mepe HeobxoanMmMocTU yen./yac |no dakty

AblXaHns HacTynneHus
Hec4YacTHOro
cnyyas

yAarneHue pBoTHbIX Macc no Mmepe HeobxoaMMOoCTH yen./yac |no dakty
HacTynneHus
Hec4YacTHOro
cnyyas

ConpoBOXAeHWE nornyyartens - yen./yac |npwm

coumanbHbIX yCnyr B MEAULMHCKME HeobXxo4MMOCTH

opraHusaumm

nocetleHve nonyyarens B npejenax HacerneHHoro nNyHkKTa Yyen./yac |2 pasa B Hegento

coumanbHbIX YCNyr B MEAWLMHCKMX Ha nepwvop

opraHusauusax B cny4yae HaxoXO4eHusi B

rocnuMTanusaumm MeOMULIMHCKOWN
opraHmsaumm
B npegenax obnactu yen./yac |2 pasa B mecsL,

2.8. | Mepuko-couunansHoe obcrnegoBaHue - yen./yac |1 pas npu yAOBIETBOPEHHOCTb
nony4yaTenen counanbHbIX yCIyr NOCTYNMEeHUN B nonyyatens counansHowm
Npv NOCTYMMEHUN B OpraHn3aLmm opraHumsaumto ycnyru
coumanbHoro 06cnyXxmBaHms u coumanbHOro
npoBeAeHne NepBUYHOIO obcnyxmBaHus
MeOULMHCKOro OCMOoTpa 1
nepBUYHON cCaHUTapHom 06paboTku:

BbICMyLUMBaHWE >xanob BHOBb

NoCTYNMBLLErO Nnony4vaTens

coumanbHbIX YCIyr;

NpoBeAEHNE HapPY>XHOro OCMOTpa
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KOXW, BONOCSIHbIX NMOKPOBOB, YLUEMN,
HOrTen, NONIOCTU pTa, reHUTanun n
CIU3NCTbIX 0000YEK;

nanbnauua J'IVIM(*)aTVI‘-IeCKVIX y3510B,
obnacTu XnBOTa, Xenes;

obcneposaHme Ha npeameT
0BHapy>XeHUs KOCTHbIX AECTPYKLWN;

npoBepka 3peHus, criyxa, namsaTu

CoumanbHo-ncuxonornyeckme ycnyrm

3.1.

CouuanbHO-NCUXoNornyecKkmmn
naTpoHax:

npoBeAeHne 3aHATUI C
nony4yarenem counarnbHbIX YyCIyr no
KOPpPEeKLUUn NMYHOCTH

yen./yac

1 pa3 B Hegento

npoeegeHne 3aHATUI C
nony4yarenemM counaribHbIX YCIyr,
MMEKLLNM HapyLlleHna peyn

yen./yac

3 pasa B Hegento

noAroToBka AOKYMEHTOB Ha
ncuxonoro-meanunko-nenarorn4eckyro
KOMUCCUo

yen./uac

no mepe
HeobXoAUMOCTHU

yOOBMNETBOPEHHOCTb
nony4artens couuansHon
ycnyrm

CoumanbHo-negarormyeckue ycnyru

4.1.

PopmupoBaHme NO3UTUBHBIX
WHTepecoB (B TOM Yucne B cdepe
aocyra)

yen./yac

no mepe
HeobxoauMocTH

yOOBMNETBOPEHHOCTb
nony4artens coumansHo
ycnyru

4.2,

OpraHusaums gocyra (npasgHuKK,
3KCKYPCUWN 1 Apyrue KynbTypHble
MeponpuaTus)

yen./yac

He pexe 2 pa3 B
mecsy

yOOBETBOPEHHOCTb
nonyyatens couumansHOm
ycnyru

KoHcynbTtanTllntoc
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CoumarnbHo-TpyAoBble YCryru

5.1

[MpoBeneHne meponpuaTUn No
MCMoNb30BaHMWI0 TPYAOBbIX
BO3MOXHOCTEMN U 0ByYeHuto
[OCTYMHbIM NPOhECCUOHANbHbIM
HaBblKaM:

co3faHue ycrnosuin ans
MCMNONb30BaHMS OCTAaTOYHbIX
TPYAOBbLIX BO3MOXHOCTEW, y4acTus B
neyeBHO-TPYOOBOM AEATENBHOCTH

yen./vac

eXegHeBHO

obecneyeHune cbipbeM Ans
opraHusaumun TpyaoBo
AesATenbHOCTU nonyyaTens
coumarnbHbIX YCnyr

yen./yac

no mepe
HeobxoauMocTH

COAencTBMe B NONy4YeHUn
npodeccMoHanbLHOro 06y4eHus
nonyyarernem coumanbHbIX ycnyr

B COOTBETCTBUW C UHOAUBUAYATNLHOW
nporpammon peabunuTtauum

yen./yac

1 pa3

YAOBETBOPEHHOCTb
nonyyatens counansbHOW
ycnyru

5.2.

OkasaHne nomoLiu B
TPyOooOyCTpOUCTBE:

cofeincTene B TPYAOYCTPOWCTBE
BbIMYCKHUKOB € TCKOro
AoMa-UHTepHaTa, obpaTMBLUNXCS B
opraHbl Cry6bl 3aHATOCTU
HaceneHus B LEensax noucka
noaxonsiiein paboThl

yen./uac

npu
HeobXoAUMOCTHU

YOOBMNETBOPEHHOCTb
nony4arens couuanbHOn
ycnyrm

5.3.

OpraHu3aums NoMOLLM B NOMy4YeHnm
ob6paszoBaHus 1 (Mnu) npodeccumn
nonyyarensiMm coumnasnbHbIX YCIyr, B
TOM Yucne nHBanugamm
(oeTeMu-nHBanMaamun), B
COOTBETCTBUWN C UX CMTOCOBHOCTAMM:

yOOBETBOPEHHOCTb
nosnyyatens coumansHOn
ycnyru

KoHcynbTtanTllntoc
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copeiicTeMe B opraHm3aLmm um
npoBefeHNe 3aHATUI NO
aganTupoBaHHbIM
obpasoBatesfibHbIM NporpammamM
o0yueHus

yen./vac

1 pa3 B AeHb

ochopmMneHne JOKYMEHTOB Ha Npuem
B 06pa3oBaTenbHyl0 opraHnsauuto

yen./vac

no mepe
HeobXoa4nUMOCTH

OKa3aHune nomMmoLlin B BbIMOJTHEHNN
AomMallHero 3agaHua

yen./vac

1 pa3 B AeHb

ocyulecTBJ/1IeHMe KOHTPOJIA 3a
nocewjeHmnem y‘-le6HbIX 3aHATUN

yen./yac

1 pa3 B AeHb

npoBeAeHne MeponpuaTui no
06y4eHunIo nonyyaTens coumnanbHbIX
yCnyr AOCTYMHbIM
npodeccuoHarnbHbIM HaBblKaMm,
BOCCTaHOBMEHWIO €ro JINYHOCTHOIO M
coumarnbHoro crartyca

B COOTBETCTBUM C UHOUBMAYATNBHOMN
nporpaMmmon peabunuraumm

yen./yac

1 pa3 B oeHb

CoumanbHo-npaBoBble YCryru

6.1.

OkasaHune nomoLLn B ochopmneHnn n
BOCCT@HOBMEHUN JOKYMEHTOB
nonyyaTenen counanbHbiX YCIyr:

okasaHue cogeuncTeus B cbope
HEOOXOAMMbIX JOKYMEHTOB,
3anonHeHnn 6naHKoB 3asBNEHUN,
HanMcaHUM CoNPOBOAUTENbHbIX
nncem, Nony4YeHne rotToBbIxX
AOKYMEHTOB

yen./yac

no mepe
HeobxoauMocTH

CBOEBPEMEHHOCTb
NpenocTaBneHUs coumanbHom
ycnyru

YAOBIETBOPEHHOCTb
nony4arens coumanbHOn
ycnyrm

6.2.

OkasaHue NoMoLLM B NonyyYeHun
HOPUONYECKMX YCIYT, B TOM YuCne
6ecnnaTHO:

yen./vac

no mepe
HeobxoauMocTH

CBOEBPEMEHHOCTb
npefocTaBneHns coumnansHom
ycnyru

KoHcynbTtanTllntoc
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N3MoXeHne 1 HanmcaHune (npu
HeobxooMMOCTHK) TEKCTa
AOKYMEHTOB UN 3arosfiHeHne
(POPMEHHbIX BraHKoB, HanncaHue
COMNPOBOANUTENbHBIX MUCEM;

okasaHue NoMOLLN B NOAroTOBKe
»kxanob Ha gencTeue nnu
6e3nencTeme JOMKHOCTHbLIX NUL, U
Ccnyx0, HapyLIaoLWmMX nnm
yLLEMIISIOLWMNX 3aKOHHbIE MpaBa U
WHTepechl Nony4yaTens coumanbHbIX
ycnyr

YOOBNETBOPEHHOCTb
nony4artens couunansHon
ycnyrm

YCner B Lendax noBbllUEeHNA KOMMYHUKATUBHOIO noTeHumnana nonyaneneﬁ coumanbHbIX yCcnyr, UMerLWKnx orpaHn4eHna XxXm3HeaeAaTenbHOCTH, B

TOM Yncne geTen-unHBanuaoB

7.1.

O0y4yeHne nHBanNMaos,
AeTei-uHBanuaoB Nnosfib30BaHNIo
cpeacteBaMu yxoaa U TEXHUYECKMMM
cpeacteaMu peabunuTtauuu:

npoBeAeHne ¢ nonyyarenem
coumanbHbIX ycryr
WHOMBUAYANbHbIX 3aHATUIA NO
noadopy 1 NCMOMb30BaHUIO
TEXHUYECKUX CPeaCTB
peabunuTaumm, oby4eHumto ¢ nx
NMOMOLLbIO NepeaBKEHNIO,
opuveHTauun B NpOCTPaHCTBe

B COOTBETCTBUW C UHOUBUAYATIbHOW
nporpamMmon peabunuTtauum

yen./vac

no mepe
HeobxoauMocTH

YOOBNETBOPEHHOCTb
nony4arens couuansHon
ycnyrm

7.2.

OO6yueHune HaBblkam
camoobcCrnyXnBaHusl, NnoBeAeHUs B
ObITY U OBLLIECTBEHHbIX MECTax:

npoBeAeHne 3aHATUI Mo 0By4YeHNIo
nonb3oBaHWeM GbITOBbIMU
npubopamu, HaBbIkam
NPUrOTOBIEHUS MULLKX, METIKOTO

yen./uac

3 pasa B Hefeno

YOOBMNETBOPEHHOCTb
nony4arens coumanbHOn
yenyru

KoHcynbTtanTllntoc
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PEMOHTa oaexabl, yxoaa 3a XuibiMm
nomMeuleHnem, npasunam
noBeAeHus1 B 0OLLECTBEHHbIX

MecTax

7.3. | OkazaHue nomoLLm B 06ydeHnmn - yen./yac |no mepe yOOBIETBOPEHHOCTb
HaBblKaM KOMMbIOTEPHOM HeobxoauMocCTun nonyvarensi coumanbHon
rpamoTHOCTH ycnyrm

MpumevaHne: nogylweBon HoOpMaTUB (OUHAHCMPOBAHUSA COLUMAnNbHOM YCNyrn eXerogHo YyCTaHaBnuBaeTcs pacrnopsikeHnem [lpaButenscisa
Hosropogackown obnacTu.

Mpunoxexne N 3

Kk Mopsaaky

npenocTaBneHnst counarnbHbIX YCryr
nocTaBLLMKaMy CoLManbHbIX YCryr Ha
TeppuTtopun Hosropoackon obnactm

CTAHOAPT
NPEQOCTABJIEHUA COUMAIBbHbIX YCNYT B CTALMOHAPHOM
®OPME COLMATIbBHOIO OBCINYXXUBAHUA OETAM-MHBANUOAM
n OETAM C OrPAHUYEHHBIMU BO3MOXHOCTAMU 3[00POBbLA
B BO3PACTE OT 3 A0 18 NET

. Cpok
. O6beM npegocTaBneHnst coumnansHom P [NokasaTtenb kayecTBa
N n/n HaunmeHoBaHWe counansHOW ycnyru, onucaHme npeaocTaBneHus .
ycnyru - coumanbHoOn ycrnyru
coumanbHoOn ycrnyru
1 2 3 4 5
1. |CoumanbHo-ObITOBbIE YCNyTK
1.1. |lMpepocTaBneHne Nnowaan Xunbix NoMmeLLeHumn cnanbHOEe MEeCTO He MeHee 4 KB. M Ha | Ha nepuoa YOOBNETBOPEHHOCTD
COIMacHo yTBEPXAEHHbIM HOpMaTUBaM. nonyyarensi coumarnbHbIX YCNyr, npebbiBaHus B nonydarensi
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WHblE MOMELLEHMS HE MEHee 2 KB. M | OpraHu3aumm coumanbHOM ycnyru,
XKunas nnowagb AomkHa COOTBETCTBOBATL Ha nony4artens coumanbHbIX YCyr coumanbHoro OoTCyTCTBME Xanob
CaHUTapHO-TMIMEHNYECKNUM HOpMaMm u obecneyvmBaTb obcnyXmBaHus
yA0OCTBO MPOXUBAHWUS NOMNy4aTensa coumanbHbIX YCryr
1.2. | ObecneyeHne NUTAHNEM COrNacHO YTBEPXAEHHbIM COrnacHo yTBEPXXAEHHbIM 5 pa3s B geHb Ha YOOBNETBOPEHHOCTb
HOopmaTMBaM. nocraHoeneHveM lNpaBuTenscTBa nepvoa nony4yarensi
Hosropogckon obnactn Hopmam npebbiBaHus B coumansHoOn ycnyru
"opsiyee nuTaHme JOMKHO ObITb MPUTOTOBMEHO U3 opraHmsaumm
[00OpoKayeCcTBEHHbIX MPOAYKTOB, UMELLMNX coumanbHoro
cepTudukaTsl 1 (MnNK) nacnopTta Ka4vecTea, obcnyxmBaHus
YOOBNETBOPATL NOTPEOHOCTM MO KANOPUIAHOCTN,
COOTBETCTBOBATb YCTAHOBINEHHBIM HOPMaM NUTaHWS,
CaHWUTaPHO-TUrIMeHNnYeckum TpeboBaHMAaM 1 ObiTb
npeaocTaBreHo C y4eTOM COCTOSHMS 300POBbS
nony4arensi coumarnbHbIX YCNyr.
Ycnyra BKIoYaerT:
COCTaBfieHNEe MEHH-PaCKIagoK ¢ NoACYETOM
KanopuMHOCTM roToBbIX 6itog;
3aKyrnKy NPOAYKTOB NUTaHWS;
npeaBapuUTENbHYIO U KynMHapHY0 06paboTky
NPOAYKTOB;
Bbldavy rotToBbIX 6ntog;
CaHUTapHY0 06paboTKy TEXHONOIMYECKOrO
0bopyaoBaHUs, KYXOHHOrO MHBEHTaPS U NOCyAbl
1.3. | ObecneyeHne MArkMM MHBEHTapeM (o4exaon, o0yBblo, | COrnacHo yTBEPXXAEHHBIM Ha nepwvop YAOBETBOPEHHOCTb
HaTenbHbIM 6enbemM 1 NOCTENbHLIMMU nocrtaHoBneHvem lNpaBnTensLCcTBa npebbiBaHus B nonydarensi
NPUHaANEXHOCTAMW) COrMacHO YTBEPKAEHHbIM HoBropogckowm obnactn HopmaTMeam | OpraHu3auum coumanbHORn ycnyru
HOopmaTuBam coumanbHoro
obcnyxmBaHust
1.4. | Y6opka XunblX NOMELLEHNNA. 1 pa3 B oeHb Ha nepwvopg YAOBIETBOPEHHOCTb
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npeodbiBaHus B

nony4vyarena

[nsi yDOPKM >XUnbIX KOMHAT BblAENAeTCs OTAENbHbIN opraHmsaumm coumanbHON ycrnyru
NPOMapKNpPOBaHHbIA UHBEHTAapb. coumanbHoro
obcnyxmBaHust
Ycnyra Bkro4aeT:
NOAroTOBKY MHBEHTapS ANs npoBedeHns yoopku;
BMaXXHYI0 YOOPKY XMIOro noMeLLeHns (o4ncTka ot nbinu
nonos, cTeH n mebenn);
yOOpKy MHBEHTapS.
BnaxHas ybopka npoBogMTCA B COOTBETCTBUN C
COCTaBMEHHbIM rpachmkom 1 No Mepe HeoOXOAMMOCTU C
NPYMEHEHNEM MOILLMX U OE3NHPULNPYIOLLNX CPEACTB
1.5. |OpraHusauus oTabixa, B TOM Ymcne obecneyeHve B COOTBETCTBUM C KaneHaapHbIM Ha nepvog YAOBETBOPEHHOCTb
KHUramu, XypHanamu, ra3etaMmu, HaCTOMbHbIMW UTPaMu. | NAaHOM MEpPONPUSATUN opraHu3auun | NpebbiBaHns B nonyyartens
coumanbHoro o6CnyXMBaHus, HO He | OpraHu3aumm coumanbHON ycrnyru
Ycnyra BKIovaeT: pexe 4 pa3 B Hefeno coumanbHoro
obcnyXmBaHus
OpraHn3aumio COLNOKYNMbTYPHbLIX MEPONPUSATUI B
opraHusaumm coumnansHoro obcnyxmBaHus 1 3a ee
npegenamu, opraHnsauuio paboThl KPYXXKOB 1 KnyboB;
Bbl4a4y KHUT, )XypHarnoB 1 HaCTOMNbHbIX Urp MO XXenaHuto
nonyyaTens counanbHbIX YCIyr;
OopraH13aumio COpeBHOBaHWIA NO HACTOMNbHbIM Urpam
(waxmarthbl, WaLlkn n apyroe)
1.6. |lNpepocTtaBneHue mebenu. KpoBaTb ogHocnaneHas (1 wr.); Ha nepwvop YAOBETBOPEHHOCTb
npebbiBaHns B nony4yarensi
Mebenb, npegoctaBnsieMas B Nofb3oBaHve Tymba npukposaTHas (1 wrT.); opraHusaumu coumanbHon ycnyru
nonyyaTento coumanbHbIX YCIyr, 4OmkHa ObITb yao6HON coumanbHOro
B MOnb3oBaHMK1, nogobpaHa ¢ yueToM Bo3pacTta ctyn (1 wT. Ha Yyenoseka); obcnyxmBaHust
nonyyaTensi counanbHbIX yCIyr
cton (1 WT. Ha NnomeLleHune);
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wkadg (1 WT. Ha NomeLLeHne)

1.7. | OpraHusauns nepeBo3Kn TPaHCNOPTOM OpraHusauumn npu HeO0BXo0AMMOCTH Ha nepwvoj CBOEBPEMEHHOCTb
ANnga neveHus, obyveHuns!, y4actns B KyrnbTypPHbIX npebbiBaHus B npenocTaBneHnst
MEPONPUATUSAX, €CIN NO COCTOSIHNIO 30,0POBbS opraHusaumm coumansHoOn ycnyru
nony4yaTensM coumanbHbIX YCryr NpOTUBOMNOKa3aHo coumanbHoro
nonb3oBaHWe 0bLLECTBEHHbIM TPAHCMOPTOM obcnyxmBaHus YAOBETBOPEHHOCTb

nonyyarens
coumanbHOn ycnyru
2. | CoumanbHO-MeanUmMHCKNe yenyru

2.1. |BbinonHeHue npouenyp, CBA3aHHbIX C COXpaHEHNEM - npu HeOOXOAMMOCTU | NOMNHOTA U
300pOBbsi Nony4yaTenen counanbHbIX YCNyr (M3mepeHmne CBOEBPEMEHHOCTb
TemnepaTypbl Tena, apTepuarnbHOro AasneHus, npegocTaBneHus
KOHTpPOIb 3a MPMEMOM NeKapCcTB NO Ha3HayYeHWo Bpava coumanbHbIX ycnyr
v Apyroe)

YAOBETBOPEHHOCTb
nonyyartens
coumansHOn ycnyru

2.2. |lNpoBegeHne 0300pOBUTENBHBIX MEPOMPUATUIA. B COOTBETCTBUM C KaneHaapHbIM Ha nepuop YOOBMNETBOPEHHOCTb

nnaHoM MepPONPUATUIA OpraHn3auun | npedbiBaHus B nonyyarens

Ycnyra BkroyaerT: coumanbHoro o6CnyXMBaHus, HO He | OpraHu3aumm coumanbHoOn ycnyru
pexe 1 pasa B AeHb coumanbHOro

opraHn3aumio QHEBHOrO CHa (Ans geTeun AOLWKONbHOro obcnyxmBaHus

BO3pacTa), yTPeHHEN 'MMHACTUKKN, 3aHATUIA (PU3NYECKON

KynbTypoOW N CrIOPTOM.

Ycnyra gomkHa obecneunBaTtb POPMUPOBaHUE y

nonyyaTensi counarnbHbIX YCryr 34opoBoro obpasa

XU3HU

2.3. | Cuctematmyeckoe HabnogeHve 3a nonyyarensamm 1 pa3 B Hegento Ha nepwvog YAOBIIETBOPEHHOCTb
coumanbHbIX YCNyr A5 BbISIBNEHWS OTKITOHEHUIA B npebbiBaHns B nonyyartens
COCTOSIHVMN UX 300POBbS. opraHm3aumm coumanbHOn ycrnyru

coumanbHOro
Ycnyra BKroyaerT: o6cnyxmBaHus
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npodunakTMyeckmii OCMOTP C NpUBEYEHNEM B CrydHae
Heobxo4MMOCTM Bpayven y3kux crelmanbHOCTeNn;
obecrneyeHne cBOEBPEMEHHOrO obpalleHus nonyyarens
coumarnbHbIX YCRyr B MEANLUHCKUE opraHmM3aumm no
MECTY €ero XuTenbCcTBa AN NnpoBeaeHns Bpa4ebHoro
OCMOTpa U MeANLIMHCKNX Npoueayp
2.4. | KoHcynbTupoBaHue no couunanbHO-MeaNLNHCKUM npuv HeobXoaNMMOCTU Ha nepuog, yOOBETBOPEHHOCTb
Bonpocam (NoaaepKaHnsi U COXpaHEHUS 300POBbS npeobbiBaHns B nony4varens
nonyyvartenen coumanbHbIX YCNyr, NpoBeaeHnst opraHusaumm couunarnbHoKn ycnyru
03[00POBUTENBbHBLIX MEPONPUATUIA, HAbNOAEHUS 3a coumanbHoro
nonyyarensMm coumnanbHbIX YCNyr B LEeNsax BbIABNEHNS obcnyxmBaHust
OTKIMOHEHWI B COCTOSIHUM UX 300POBbS)
2.5. |lMpoBegeHne MeponpusTUA, HanpaBfeHHbIX Ha He MeHee 2 pa3 B Hegento Ha nepuog, nonHoTa
dopMMpoBaHME 300POBOro 0bpasa KU3HW. npebbiBaHNs B npegocraBfeHns
opraHusaumm couunarnbHoKn ycnyru
Ycnyra BknovaeT oopMUpoBaHue y nonyyaTens coumanbHoro
coumarbHbIX YCIyr HaBbIKOB 0OLLIEHMS], 300POBOro obcnyxmBaHust YOOBETBOPEHHOCTb
obpasa XU3Hu, OOLLEXNTENCKUX HABBIKOB U YMEHUN, nonydyarensi
NPOBOAMUTCS B COOTBETCTBUUN C MHOMBUOYATTbHOWN coumanbHon ycnyru
nporpaMmmoin peabunutaumm Yepes opraHn3auuto
KOHCYINbTaUNA, MHOAMBUAYASbHbIX U FPYMNMOBbIX 3aHATUN
2.6. |lpoBeaeHne 3aHATUIN NO aganTUBHON ON3NYECKON He MeHee 2 pa3s B Hegent Ha nepuog, nonHoTta
KynbType. npebbiBaHus B npenocTaBfeHns
opraHusaumm coumanbHon ycnyru
Ycnyra BkroYvaeT (oopMUpoBaHue aBuratenbHom coumarnbHoro
aKTUBHOCTU, PU3NYECKUX KA4YEeCTB U CNOCOBHOCTEN, obcnyxmBaHust YOOBMNETBOPEHHOCTb
HanpaBIieHHbIX Ha Xn3HeobecneveHme, pa3BuTme u nony4yarensi
COBEPLLEHCTBOBaHME OpraHn3ma coumanbHon ycnyru
2.7. | CopevicTBue B Oka3aHWM MEOULIMHCKOWM NOMOLLM (B TOM | Npy HeobxoammocTu Ha nepuog, YOOBNETBOPEHHOCTb
yncne nepBMYHON) B 06 bemMe NporpaMmel npebbiBaHus B nony4yarens
rocyapCTBEHHbIX rapaHTUI OKa3aHus rpaxgaHam opraHusaumm coumanbHORn ycnyru
Poccuiickon ®epepauyumn 6ecnnaTHON MeOULMHCKON couuarnbHoro
NMOMOLLN 1 TEPPUTOPUArIbHON NporpamMmel obcnyxmBaHust CBOEBPEMEHHOCTb
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rocyaapCTBEHHbIX rapaHTUI OKasaHus rpaxgaHam npeaocTaBreHus
Poccuiickon ®epepauumn 6ecnnaTHON MeOULMHCKON couunarnbHoOKn ycnyrm
NMOMOLLM.
Ycnyra BKIOYaeT:
3anncb Ha NPUeM K y4aCTKOBOMY Bpayy, Y3KUM
cneuunanucTam, CoOaencTBME B MOCELLEHUN 3TUX
CrneunanmncToB;
BbI30B CKOPON MOMOLLN
2.8. |CopgeincTBue B NpoBeAeHNUN MeQMKO-COLNAnNbHOM npuv HeobXoANMOCTU Ha nepuop CBOEBPEMEHHOCTb
3KCMEPTU3bI, MPOXOXKAEHUM AMCMaHcepm3auuu. npebbiBaHus B npepocTaBneHus
opraHusaumm coumaneHon ycnyru
Ycnyra BKIoYaerT: couunanbHoro
obcnyxmBaHust
oKasaHue nomoLym B 0hopMieHnn Heobxoanmbix
OOKYMEHTOB;
opraHusaumio B3anmoaemncTeus ¢ 61opo
MeAMKO-CoLmnanbHOM SKcnepTu3bl 1 MeAULMHCKUMN
opraHusaumsimMm
2.9. | Copencrteue B rocnutanusaumm B MeguLmMHCKne npyv HeobXoaNMMOoCTU Ha nepuop CBOEBPEMEHHOCTb
opraHusaumm, CoaencTBme B HaNpaBneHnn no npebbiBaHus B npepocTaBneHus
3aKNIOYEHMIO BpaYyel Ha CaHaTOPHO-KYpOpPTHOE NedeHne opraHusaumm coumanbHon ycnyru
(B TOM Yncne Ha NbrOTHbLIX YCIOBUSX). couuanbHoro
obcnyxnBaHus
HanpaBneHve Ha neyeHne B MEOULIMHCKYLO
OopraHu3aumio BKIOYaeT BbI30B CKOPOW MeANLMHCKOM
MOMOLLM 1 CONPOBOXAEHME NonyYaTens counansHom
yCnyru B MEQULMHCKYO OpraHn3aLmio
2.10. |CopgeicTtBre B obecneveHmmn nekapcTBEHHbIMU npu HeobXoaNMOCTU Ha nepuop CBOEBPEMEHHOCTb
cpeacTBaMn 1 U3gennsMmn MeguunHCKOro HasHaveHus, npebbiBaHus B npeaocTaBreHus
TEXHUYECKUMW CPEACTBAMM yxoda u peabunurtaumm opraHusaumm coumanbHon ycrnyru
couuanbHoro
o6cnyxmBaHus
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2.11. | Meguko-counanbHoe obcnegoBaHne nonyvyaTtenemn 1 pa3 npu nocTynneHmm Ha nepwvog yAOBIETBOPEHHOCTb
coumanbHbIX YCIyr Npy NOCTYNSIEHUN B OpraHu3aLmm npebbiBaHNs B nonyyartens
coumanbHoro o6cnyxMBaH1s 1 NpoBeaeHne NEPBUYHOIO opraHmsaumm coumanbHON ycrnyru
MEeOULMHCKOro OCMOTpa ¥ NepBUYHON CaHUTapHOM coumanbHoro
06paboTkm obcnyxmBaHust CBOEBPEMEHHOCTb

npegocTaBneHunst
coumansHoOn ycnyru
3. | CoumanbHO-NCUXONoruiyeckue ycnyru

3.1. | CoumanbHO-NCUX0NOrM4eckoe KOHCYNbTUPOBaHUeE, B npv Heo6XoAMMOCTH Ha nepwvop YAOBNETBOPEHHOCTb

TOM 4ucrie No BoNpocaM BHYTPUCEMENHbLIX OTHOLLEHWN. npebbiBaHns B nonyyartens
opraHusaumm coumanbHon ycnyru

Ycnyra BKrtovaeT: coumanbHoro
obcnyxmBaHust

BbISIBITEHNE NCUXOJOMMYECKMX NPOBNeMm;

onpegerneHne obbema u BUAOB NpeanonaraeMmon

nomoLuy;

coLManbHO-NCUXOSOMMYECKYHO NMOMOLLb MONy4aTento

coumanbHbIX YCIyr B packpbiTum 1 Mobununsawumm

BHYTPEHHMX PECYPCOB;

cbop NcMxonorm4eckoro aHamHesa;

pasbsCHEHWE nony4aTento coumnanbHbIX YCyr CyTu

npobnem n onpegeneHme BO3MOXHbIX NyTen UX

peLleHuns;

pa3paboTky pekoMeHAaLuui No peLleHnto npobnem

3.2. |Mcuxonornyeckas noMoLlb M Noaaepkka, B TOM Yicne | npu HeobxoaumocTu Ha nepwvop YAOBNETBOPEHHOCTb
rpaxkgaHam, OCyLLLeCTBNSOLWMM yxo4 Ha oMY 3a npebbliBaHns B nonyyartens
TAXKENOOOoNbHLIMU NoNyYaTeNsaMM coLmanbHbIX YCIyr. opraHumsaumm coumanbHom ycrnyru

coumansbHoro
Ycnyra BkrtovaeT npegocTaBrieHne npu obpatleHun o6cnyxmBaHus
rpaxgaH UHAMBUAYanbHbIX KOHCYNbTaLUNA, KOTOpble
NMoMOraioT peLnTb NPOOMeMbI BbixoAa U3 KpU3UCHOM
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cuTyaumn
3.3. | CoumnanbHO-NCUXONOTNYECKMIN NAaTPOHAX. npu HeOBXo0AMMOCTH Ha nepwvoj YAOBETBOPEHHOCTb
npebbiBaHus B nonyyartens
Ycnyra Bknovaer: opraHusauuu coumansHoOn ycnyru
coumanbHoro
cuctemaTuyeckoe HabnogeHne 3a nonyyarenem obcnyxmBaHus
coumanbHbIX YCNyr Ans BbIIBNEHWSA CUTyaumm
MCUXMYECKOro AMCKOMAOpPTa, KOH(PANKTHBIX 1 APYInX
cUTyaumm;
oKa3aHue HeobxoaMMON B AaHHbIN MOMEHT
COLMarbHO-NCUXONMOrMYeCKon NOMOLLIM
3.4. | OkasaHve KOHCYNbTaLMOHHOW NCUXONOrMYECKON npv HeoBxo0aAMMOCTH Ha nepuop YOOBMNETBOPEHHOCTb
MOMOLLM @HOHUMHO, B TOM YNCI1e C UCMONb30BaHNEM npebbiBaHNA B nonyyaTens
TenedoHa AoBepus. opraHu3aumu coumanbHow ycnyru
coumarnbHOro
BesoTtnaratenbHas (9KCTpeHHas) Ncuxonornyeckas obcnyxneaHus
NMOMOLLb B KPU3UCHOWM CUTyauumn, B TOM YucCre no
TenedoHy, BKINOYaeT:
OLEHKY NCUXNYECKOro U hrM3n4eckoro CoCTosIHUSA
nonyyaTensi counanbHbIX YCNyr B KPU3UCHOW CUTyaLnu;
BOCCTaHOBIEHUE NMCUXMYECKOro paBHOBECHS;
MCKXONOrM4eCKyto NOMOLLb B MOBunusaunm
hr3nYECcKNX, AyXOBHbIX, IMYHOCTHbIX,
WHTENMeKTyanbHbIX PECYPCOB ANS BbIXOAa U3
KPU3MCHOIO COCTOSHMS;
pacluvpeHune avanasoHa npuemnemblx CpeacTs Ans
CaMOCTOATENbHOIO peLleHns BO3HUKLLMX Npobnem un
npeofoneHnsa TpyaHoOCTEN
3.5. |lMcuxonoruyeckas aMarHocTuka u obcnegoBaHve 1 pa3 npu NOCTyNNeHnm Ha nepwog YOOBMNETBOPEHHOCTb
FIMYHOCTMW. npebbiBaHNsA B nony4arens
opraHu3aumu coumanbHow ycnyru
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Ycnyra BkrovaeT: coumanbHoro
obcnyxmBaHust
BbISIBITEHNE W aHanM3 NCUXNYECKOTO COCTOSTHUS 1
MHAMBUAYanbHbIX OCOOEHHOCTEN NonyyaTens
coumanbHbIX YCIyr;
onpeferneHne cTeneHn OTKIOHEHWS B €r0 NOBEAEHUN U
B3aVMOOTHOLLEHUSIX C OKpYXXatloLLMMU NoabMU;
pa3paboTky pekomeHaauunn No KOPPEKLMM OTKIIOHEHWI
4. | CoumanbHo-Negarornyeckme ycryrm
4.1. | OByyeHne pOACTBEHHUKOB NPAKTUYECKMM HaBbIkaMm NOCTOSAHHO, HO HE MeHee 2 pa3 B Ha nepuop YOOBMNETBOPEHHOCTb
obuero yxoaa 3a TKenobonbHbIMM NonyyaTensamm Hepenwo npebbiBaHus B nonydarensi
coumanbHbIX yCnyr, nonyy4yaTensmMm coumnanbHbIX YCNyr, opraHmsaumm coumanbHoON ycrnyru
VUMEILL MMM OrPaHNYEHUS XKU3HEOEATENBHOCTU, B TOM coumanbHoro
yncne AeTbMU-UHBanNuaamu obcnyxmBaHus
4.2. | CoumanbHo-negarornyeckas Koppekumns, Bknovas - Ha nepuop YOOBMNETBOPEHHOCTD
ONarHOCTUKY U KOHCYNbTUPOBaHME. npebbiBaHus B nonydarensi
opraHusaumm coumanbHon ycnyru
Ycnyra BKOYaeT NpoBeAeHNe 3aHATUN C nonyyarenem coumanbHoro
coumanbHbIX YCIYr MO KOPPEKUMU JIMYHOCTU, 3aHATUI C obcnyXmBaHus
nonyyaTenemM coumarnbHbIX YCIyr, UMEKLLUM
HapyLleHWe peyn, okazaHue KBanmuLMpoBaHHOM
negarornyeckon nomowm B popme becen,
pas3bACHEHUI, pEKOMEHOALUIA NonydaTento coumanbHbIX
YCNyr B MCNpaBfeHNN KOHITUKTHBIX CUTYaLMIA
4.3. | dopMupoBaHMe NO3UTUBHBIX MHTEPECOB (B TOM YMCe B - Ha nepuop YOOBMNETBOPEHHOCTD
cepe gocyra). npebbiBaHNsA B nonyyartens
opraHmsaumm coumanbHoOn ycrnyru
Ycnyra BKIoYaeT opraHu3auuio 1 npoBeaeHne coumansbHoro
MEepPONPUSATUIA, HaNpaBfeHHbIX HA pacluMpeHne o6cnyxmBaHus
KyNbTYPHOro Kpyro3opa, noBbILLEHNE TBOPYECKOM
aKTMBHOCTM NosiydaTens coumnanbHbIX YCIyr,
NpUBMEYEHNE ero K y4acTuto B CEMENHbIX U AETCKMX
npasgHukax, COpeBHOBaHMAX U gpyroe
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4.4, | OpraHusaumsa gocyra (NnpasgHuKK, 3KCKypCcun 1 gpyrme | B COOTBETCTBUM C KaneHOapHbIM Ha nepwvog yAOBIETBOPEHHOCTb
KyNbTYpHbIE MEPONPUSTUS) nnaHoM MepPONpUATUIA OpraHn3auun | npebbiBaHus B nonyyartens
coumanbHoro o6cnyxmnBaHms opraHmsaumm coumanbHON ycrnyru
coumanbHoro
obcnyxmBaHust
5. | CoumanbHO-TpyaoBble yCnyru
5.1. |lMpoBeneHne MeponpusATHI MO UCNOMNBb30BaHNIO B COOTBETCTBMM C MHOUBMAYAITbHON no mepe YyAOBIIETBOPEHHOCTb
TPYLOBbIX BO3MOXHOCTEN 1 06y4EeHNI0 AOCTYNHBIM nporpamMmmown peabunutauum HeobXxo4MMOCTH nonyyartens
npodeccuoHarnbHbIM HaBbIkam coumansHOn ycnyru
6. | CoumanbHO-MpaBoBble YCryru
6.1. | OkasaHne NoMOoLLM B MOMYYEHUN IOPUONYECKMX YCITYT, B | IpM HEOBXOAMMOCTH no mepe YOOBMNETBOPEHHOCTD
TOM umncne 6ecnnaTtHo. HeobxoaumMocTun nonydyarens
coumansHOn ycnyru
Ycnyra BKIOYaerT:
pas3bsACHEHUE NonyvaTento coumanbHbIX YCryr
cofepXaHus HOpMaTUBHbBIX NPABOBbLIX AKTOB;
U3MNOXEHNE U HanvcaHue (Npyu HeOOXOAMMOCTI) TeKCTa
AOKYMEHTOB UNW 3anonHeHne oopMeHHbIX OMnaHKoB,
HanMcaHne CoNpPOBOANTENbHBIX NMUCEM;
oKasaHve NOMOLLM B MOArOTOBKE »arnob Ha gencreune
unu 6e3gencTene JOMKHOCTHBIX NUL, U CryXo,
HapyLIaLWMX UK YLLEMNSAIOLWMX 3aKOHHbIE NpaBa 1
WHTEpeChl nonyyaTens counanbHbIX YCryr
6.2. | OkasaHue MOMOLLM B 3aLLUTE NPaB N 3aKOHHbIX npv HEOOXOAMMOCTU Ha nepwvop YAOBETBOPEHHOCTb
WHTEPECOB Mnory4yaTenemn coumanbHbIX yCryr npebbiBaHNsA B nonyyartens
opraHusaummn coumanbHon ycnyru
coumanbHoro
obcnyxmBaHust
7. | Ycnyru B Lensix NoBbILEHMS KOMMYHUKAaTUBHOMO NoTeHLMana nonyyarenen coumanbHbIX YCyr, UMEILMX OrPaHNYEeHUs] XXM3HEAEATENbHOCTH, B
TOM 4Yuchne AeTen-uHBanuaoB
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7.1. | Oby4yeHue nHBanNMaoB (OeTen-uHBanNnaoB) npu HeobXoaNMOCTU Ha nepuop nonHoTa n
MOnb30BaHWIO CPeACTBAMMN YXOAA N TEXHUYECKUMM npebbiBaHNA B CBOEBPEMEHHOCTb
cpeacTBaMu peabunuraumm opraHv3saumu npegocTaBneHns

CouMarnbLHOro CouManbHOM ycnyrun
obcnyxmBaHust
YOOBMNETBOPEHHOCTb
nonyyartens
coumansHoOn ycnyru

7.2. |lpoBeadeHne coumanbHO-peabunUTaumMoHHbIX B COOTBETCTBMW C MHAMBMUAYaNbHOW | HA Nepuos nonHoTa u

MeponpuATUA B cdhepe coumanbHOro 00CnyxmBaHus. nporpammon peabunuraumm npebbiBaHNA B CBOEBPEMEHHOCTb
opraHu3aumu npegocTaBneHns
Ycnyra BknovaeT: coumarnbHOro coumanbHow ycnyru
obcnyxmBaHust
onpegerneHne orpaHNYeHnn Xn3HegeaTenbHOCTH YAOBETBOPEHHOCTb
nonyyaTens counanbHbIX YCIyr; nonyyartens
coumansHoOn ycnyru
copencTeme B NpoBeAeHNM 1 NpoBeaeHne
coumanbHo-peabnnMTaumoHHbIX MEPONPUATUA, B TOM
yucre B COOTBETCTBUM C MHAMBUAYANbHOW NpOrpaMmoi
peabunutauum
7.3. | OByyeHne HaBblkaM CaMOOBCNy>KMBaHUSA, NOBEAEHNS B | rPYMNMNOBble 3aHATUSA - 1 pas B AeHb Ha nepuop nonHota u
ObITy 1 OBLLECTBEHHbIX MecTax npebbiBaHus B CBOEBPEMEHHOCTb
UHAMBUAYanbHble 3aHATUSA - 1 pa3 B | opraHu3aumm npegocTaBneHuns
Hegeno coumanbHOro coumansHoOn ycnyru
obcnyxmBaHust
YOOBMNETBOPEHHOCTb
nony4aTens
coumanbHow ycnyru

7.4. | OkazaHue noOMOLLM B OOy4yeHUn HaBblkaM npv HeoBXo0AMMOCTH Ha nepuop nonHota u

KOMMbIOTEPHON PaMOTHOCTMW. npebbiBaHus B CBOEBPEMEHHOCTb
opraHm3aumm npegocTaBneHns
Ycnyra BkrtoyaeT opraH1M3aumio U nposeaeHne coumarnbHoro coumanbHow ycnyru
WHAMBMAYaANbHbBIX U FPYNNOBbIX 00y4aloLWMUX 3aHATUIA B obcnyxneaHus
dopme TPEHUHIOB, NPaKTUKYMOB, MacTep-KnaccoB, YOOBMNETBOPEHHOCTb
TBOpYECKMX nabopaTopun, HanpaBneHHbIX Ha nonyyaTens
npuobpeTeHne HaBblKOB paboTbl C OCHOBHBIM coumanbHow ycnyru
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nporpaMmHbiM obecneyennem (Word, Excel,
PowerPoint)

lMpumevaHune: nogyLweBon HopMaTMB OMHAHCUPOBAHUSA COLMANbHOM YCNyrn eXerogHo ycTaHaBnmBaeTCs pacnopsbkeHnem [MpasutensctBa Hosropoackomn
obnactu.

Mpunoxenue N 4

Kk Mopsaaky

npefocTaBreHnsl CounanbHbIX yCnyr
nocTaBLLMKaMK coLmarnbHbIX YCIyr Ha
TeppuTtopun Hosropoackon obnactm

CTAHOAPT
NPEQOCTABJIEHUA COUMAINBbHbIX YCNYT B CTALUMOHAPHOW ®OPME
COLUMAIIbHOIO O6CNYXXUBAHUA HECOBEPLUEHHONETHUM OETSAM B BO3PACTE
OT 3 A0 18 NET, HAXOAALWKUMCA B TPYAHOWU XXUSHEHHOW CUTYALIUKU

. Cpok
. O6beM npegocTaBneHnss coumnansHom P [NokasaTtenb kayecTBa
N n/n HaunmeHoBaHWe counansHOW ycnyru, onucaHme npeaocTaBneHus .
ycnyru - coumanbHon ycrnyru
coumanbHoOn ycrnyru
1 2 3 4 5
1. |CoumanbHo-ObITOBbIE YCMyTK
1.1. |lMpepocTtaBneHne Nnowaan Xunbix NoMeLLeH1n He MeHee 3 KB. M Ha nony4yarens Ha nepuop YOOBMNETBOPEHHOCTD
COrMacHo yTBEPXAEHHbIM HOpMaTUBaM. coumanbHbIX YCNYr AOLUKONbHOrO npebbiBaHus B nonydyarensi
BO3pacTa 1 4 KB. M Ha nony4vaTensi opraHusaumm coumanbHoOn ycrnyru
YKunas nnowaab A0MKHA COOTBETCTBOBATh coumanbHbIX YCIYr WKObHOMO couuanbHoro
CaHUTapHO-TUTIMEHNYECKMM HOpMaM 1 obecneynBaTb BO3pacTa, MHble MOMELLEHUS - He o6cnyxnBaHus oTCyTCTBME Xanob
yoo6CTBO NPOXMBaHKSA NonyyaTens coumnarnbHbIX YCNyr | MeHee 2 KB. M Ha nony4vartens
coumanbHbIX ycryr
1.2. | ObecneyeHre NUTAHNEM COTMIACHO YTBEPXKOEHHbBIM COrMacHoO yTBEPXXAEHHbIM 5 pa3 B geHb Ha YOOBMNETBOPEHHOCTD
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HOpmMaTuMBaMm.

opsiyee nuTaHWe OOIMKHO ObITb NMPUrOTOBIIEHO U3
A0bpOoKayYeCTBEHHbIX NPOAYKTOB, UMEHLLNX
cepTudukaTbl 1 (MnK) NnacnopTa KavyecTea,
YOOBNETBOPATL NOTPEOHOCTM MO KanopuMHOCTMH,
COOTBETCTBOBATb YCTAHOBMEHHBLIM HOPMaM NUTaHKUS,
CaHUTaPHO-TUIMEHNYECKNM TpeboBaHMAM U BbITb
npeaocTaBrneHo C y4eTOM COCTOSHMS 300POBbA
nony4yarenst coumanbHbIX YCNyr.

YCnyra BKITHOHaEeT:

COCTaBJieHNne MeHK-packKnagok ¢ noac4eTom
KaHOpMVIHOCTM roToBbIX Ontog;

3aKynKy NpoAyKToB NUTaHUs;

npeaBapuTeNbHYIO U KynMHapHYyo o6paboTky
NPOAYKTOB;

Bblgayvy rotoBblx 6ntog;

CaHUTapPHYKO o6pa60TKy TEXHOJ10rn4ecKkoro
060pyLI,OBaHVIF|, KYXOHHOIO MHBEHTap4 1 nocyabl

nocrtaHoBneHuem lNpaBuTenscTea
HoBropogackow obnactn Hopmam

nepuog
npeodbiBaHus B
opraHu3aumu
coumanbHoro
obcnyxmBaHust

nony4arens
coumarnbHO yCryru

1.3.

ObecneyeHne MATKUM MHBEHTapeMm (ogexnon, 06yBblo,
HaTenbHbIM 6enbem n NoCTeNbHbIMK
NPUHaANEeXHOCTAMU) COrNacHO yTBEPXAEHHbIM
HOpMaTuBam.

Opexpa, o0yBb 1 HaTenbHOe Genbe JOMKHBI ObITb
yOoGHBIMY B HOCKE, COOTBETCTBOBAThL pasMepam
nony4aTensi counanbHbIX YCnyr, oTBeyaTb, Mo
BO3MOXHOCTM, €ro 3anpocaM no oacoHy 1 pacuBeTke,
YLOOBNETBOPSATb CAHUTAPHO-TUTMEHNYECKMM HOPMaM U
TpeboBaHuaM. [MocTenbHble NPUHAANEXHOCTUN AOMKHbI
ObITb YOOOHBIMK B NOSIb30BAHUA

cornacHo yTBep>XXaeHHbIM
NMOCTaHOBIIEHNEM |_|paBI/ITeJ'IbCTBa
Hosropogckon obnactn HopmaTueam

Ha nepvog
npebbiBaHus B
opraHusaumm
coumanbHOro
obcnyxmBaHust

YOOBMNETBOPEHHOCTb
nony4yarensi
coumansHon ycnyru

KoHcynbTtanTllntoc
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1.4. | Y6opka XunblX NOMELLEHNN. 1 pa3 B OoeHb Ha nepwvog yAOBIETBOPEHHOCTb
npebbiBaHNs B nonyyartens
[nsi yDOPKM >XUnbIX KOMHAT BblAeNseTCsl OTAeNbHbIN opraHmsaumm coumanbHON ycrnyru
NPOMapKNpPOBaHHbIA UHBEHTAapb. coumanbHoro
obcnyxmBaHust
Ycnyra BkrovaeT:
NOAroTOBKY MHBEHTapS ANs nposedeHns yoopku;
BMaXXHYI0 YOOPKY XMIOro noMeLLeHns (o4ncTka ot nbinu
nonos, cTeH n medenn);
yOOpKy MHBEHTapS.
BnaxHas ybopka npoBogMTCA B COOTBETCTBUN C
COCTaBMEHHbIM rpachmKkom 1 No Mepe HeoOXOAMMOCTM C
NPYMEHEHNEM MOIOLLMX U OE3NHPULNPYIOLLNX CPEACTB
1.5. | OpraHusauus oTgbixa, B TOM Ymcne obecneyeHve B COOTBETCTBMM C KaneHgapHbIM Ha nepwvog YAOBETBOPEHHOCTb
KHUramu, XXxypHanamu, ra3etaMmu, HacTOfbHbIMW UTPaMu. | NIaHOM MEPONPUSTUIA opraHu3aunn | NnpebbiBaHNs B nonyyartens
coumanbHoro o6CnyXMBaHus, HO He | opraHu3aumm coumanbHoON ycrnyru
Ycnyra BKo4aeT: pexe 4 pa3 B Hefeno coumanbHoro
obcnyxmBaHus
OpraHn3aumio COLNOKYIbTYPHbLIX MEPONPUSTUI B
opraHusaumm coumnansHoro obcnyxmBaHus 1 3a ee
npegenamu, opraHnsauuio paboTbl KPYXKKOB 1 KiyboB;
Bbl4a4y KHUT, )XypHarnoB 1 HaCTOMNbHbIX Urp MO XXenaHuto
nonyyaTens counanbHbIX YCIyr;
OopraH13aumio COpeBHOBaHWI NO HACTOMNbHbLIM Urpam
(waxmarthbl, WaLlkn n apyroe)
1.6. |lMpepocraBneHue mebenu. KpoBaTb ogHocnanbHaga (1 wr.); Ha nepuog, yOOBETBOPEHHOCTb
npebbiBaHns B nony4yarensi
Mebenb, npegoctaBnsiemas B Nofb3oBaHue Tymba npukposaTHas (1 wrT.); opraHusaumu coumanbHon ycnyru
nonyyaTento coumanbHbIX YCIyr, AOMMKHa ObITb coumanbHOro
yaobHown, nogobpaHa ¢ y4eToM Bo3pacTa nony4varens ctyn (1 wT. Ha Yyenoseka); obcnyxmBaHust
coumanbHbIX ycryr
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cton (1 wrt.);

wkad (1 WT. Ha NomeLLeHne)

1.7. | OpraHunzaums nepeBO3ku TPaHCMOPTOM OpraHmn3aLmm npu HeobxoanMmMocTu Ha nepuop YOOBMNETBOPEHHOCTb
ANng nevyeHus, obyvyeHusl, y4actns B KyrnbTypPHbIX npebbiBaHus B nony4yarensi
MEpPONPUATUAX, €CINN MO COCTOSTHUIO 300POBbA opraHusaumm coumaneHon ycnyru
nony4arensiM coumnanbHbIX YCryr NPOTUBONOKa3aHo coumaneHoro
nonb3oBaHne 0bLLECTBEHHBIM TPAHCMOPTOM obcnyXmBaHus

1.8. |lpepoctaBneHne cpencTB NIMYHOW TMIMEHbI: wT./roq yOOBETBOPEHHOCTb

nony4yarensi
3ybOHas weTka 4 coumansHoOn ycnyru
3ybHasa nacta (100 mn) 12
TyanetHas 6ymara 36
Mbino TyaneTtHoe (100 r) 24
wamMnyHb (500 mn) 6
Mo4anka 6aHHas 2

2. | CounanbHo-MeauUMHCK1E YCryru

2.1. |BbIinonHeHune npoueayp, CBSI3aHHbIX C COXpPaHEHNEM - npu HeobxoAUMOCTU | yOOBMNETBOPEHHOCTb
300POBbsI NonyvaTenen coumarnbHbIX YCnyr (M3MepeHune nony4yarens
TemnepaTypbl Tena, apTepuanbHOro AaBrneHus, coumanbHow ycnyru
KOHTPOIb 32 NPMEMOM FIEKAPCTB MO HA3HAYEHMWI0 Bpaya
n gpyroe).

YCnyra BKITHO4aEeT:

NOAKOXHble N BHYTPUMbILLEYHble BBEOEHNA
NeKapCTBEHHbIX NpenapaTtoB, HaNoXXeHne KOMNpeccos,

nepeBs3Ky, 06paboTky paHeBbIX MOBEPXHOCTEN;

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 56 ns 123

HageXHas npaBoBas nogaepxka


http://www.consultant.ru/
http://www.consultant.ru/

MoctaHoBneHue MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 09.02.2016)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 24.02.2016

BbIMOJIHEHNE OYUCTUTESIbHbIX KITU3M;

3abop maTepuanoB Ans NpoBeAeHNsi NadbopaTopHbIX
MccregoBaHui;

OKa3aHune nomMmoLin B NnoJjib30BaHUN KaTeTepamMn n
apyrumm megnunHCKMMn ngenmamm npu Hanm4dmm y
OopraHm3auumn coumaribHoOro OGCJ’Iy)KI/IBaHI/IFl JIMLUEeH3nN Ha
MeOUUMNHCKYHK 0eATeNbHOCTb JaHHOIo Buaa

2.2.

MpoBeneHve 0300pPOBUTENBHBIX MEPONPUSATUIA.

Ycnyra BkntoyaeT opraHn3aLmnio AHEBHOIO cHa (Ans
AeTen OOLWKONMbHOro Bo3pacTa), yTpeHHeN rmMHacTUKK,
3aHATUI PU3NYECKOMN KYNbTYPOWN 1 CMIOPTOM.

Ycnyra pomkHa obecnevnBaTtb (hopMmMpoBaHme y
nonydaTens coumanbHbIX YCryr 340poBoro obpasa
XKNU3HU

B COOTBETCTBMU C KarieHAapHbIM
nraHoM MeponpusTUIA opraHn3auum
coumanbHoro obcnyxmBaHusi, Ho He
pexe 1 pasa B oeHb

npu HeobxoanMmMocTun

YOOBNETBOPEHHOCTb
nony4arens
coumanbHoW ycnyru

2.3.

CucrtemaTtnyeckoe Ha6n+op,eHme 3a nony4yartenamMmu
counanbHbIX yCnyr Onga BbiABNeHUA OTKNOHEHNN B
COCTOAHNN NX 300pP0OBbA.

Ycnyra Bkroyaer:

NPogUNakTU4eCcKMm OCMOTp C NpUBEeYeHneM B criydae
HeobXoAMMOCTM Bpayen y3kux cneumanbHOCTeNn;

nposegeHne MeguunHCKuX npouenyp (MsmepeHMe
TeMnepartypbl Tela, apTepuarnibHOro gasfieHusa, npuem
JleKapcCTB, Bl/ITaMI/IHOB);

obecrneyeHne CBOEBPEMEHHOrO obpalleHus nonyyarens
counanbHbIX yCnyr B MeauunmHCKne opraHmusaunm no
MECTY ero XutesnbCTtBa Anda nposeneHnda Bpaqe6Horo
ocMOTpa U MeguULUMHCKUX npouenyp

1 pas B Hegentwo

npu HeobxoanMMocTu

YAOBNETBOPEHHOCTb
nonyyarensi
coumanbHon ycnyru

2.4.

KOHcyﬂbTMDOBaHMe no counanbHO-MeaNLNHCKUM

npu HeobxoaMMocTn

npu HeobxoanMMocTu

yOoBNeTBOPEHHOCTb

KoHcynbTtanTllntoc

HageXHas npaBoBas nogaepxka
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BOrnpocam (I'IO,CI,,EI,ep)KaHVIFI N COXpaHeHnd 300p0OBbA
nonyanenePl coumnanbHbIX ycnyr, nposeaeHunA
0300pPOBUTESIbHbIX MepoanIFlTVIVI, HabnogeHus 3a
nonydyartenamMmm coumnarnbHbIX YCIyTr B LENAX BbiABIIEHUA
OTKIMOHEHUI B COCTOSIHUM UX 3ﬂ,0pOBbFI).

OkasaHue kBannuumMpoBaHHOMW NOMOLLM B NPaBUiibHOM
NMOHVMaHM U peLleHnn CTOALMX Nepes nonyvarenemM
coumanbHbIX YCNYr coLManbHO-MeaNLNHCKNX Npobnem,
KOTOpas BKMOYaET BbIABNEHWE
coumanbHO-MeaULUHCKNX Npobnem, pasbacHeHne
npobnem n onpegeneHme BO3MOXHbIX NyTen UX
peLleHns, pa3paboTky pekoMeHAaLMn No peLLEHNI0
npobnem.

KoHcynbTupoBaHue no coumanbHO-MeaULMHCKUM
BOMpocam JOSmKHO obecneunBaTtb okasaHue
KBannmumMpoBaHHON NOMOLLM NONy4yaTento
coumanbHbIX YCIyr B PELUEHUN CTOSLLMX Nepea HUM
npobnem, nsbaeneHum ot BPeaHbIX NPUBbIYEK,
AeBuaumm B NOBEAEHUW 1 Opyroe

nony4arens
coumarnbHO yCryru

2.5. |lMpoBeaeHne MeponpusTUiA, HanpaBreHHbIX Ha He MeHee 2 pa3s B Hegent npu HeOoOXOAMMOCTU | YOOBNETBOPEHHOCTb

dopMMpoBaHMe 300POBOro 0bpasa KU3HWN. nonyyarens
coumanbHon ycnyru

Ycnyra fomkHa cnocobcTBoOBaTh YKpENneHuto
PU3NYECKOro N NCUXNYECKOro 300POBbS NoMy4vaTens
coumarnbHbIX YCNyr.
dopMmpoBaHue y nonyvaTensi coumanbHbIX YCnyr
340pOBOro obpasa Ku3Hu, OBLLEXMTENCKNX HABBIKOB 1
YMEHWIA NpoBOANTCHA B COOTBETCTBUM C
WHAMBUAYaNbHOW NporpaMmMon peabunuraumnm Yyepes
OopraHn3aumio KOHCYNnbTauun, UHaMBMAYanbHbIX U
rpynnoBbIX 3aHATUI

2.6. |Copencrteue B 0Ka3aHUM MEAULMHCKON NOoMoLLM (B TOM | IpyM HEOBXOAMMOCTH Ha nepwuon yOOBNETBOPEHHOCTb
yucrie nepBuMYHON) B 06 bEME NporpamMmmbl npebbiBaHus B nonydyarens
rocyaapCTBEHHbIX rapaHTUIN oKasaHus rpaxgaHam opraHusaumm coumanbHon ycnyru
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Poccuiickon ®epepauumn 6ecnnaTHON MeOULMHCKOWN
NMOMOLLIN 1 TEPPUTOPUArbHON NporpamMmel
rocyaapCTBEHHbIX rapaHTUI OKa3aHus rpaxgaHam
Poccuiickon ®epepauumn 6ecnnaTHON MeOULMHCKOWN
NMOMOLLM.

Ycnyra BKoYaerT:

BbI30B Y4aCTKOBOro Bpaya;

3an1cb Ha NPUYeM K y4acTKOBOMY Bpayy, Y3KUM
cneumanucTam, COAencTBMNE B NMOCELLEHNN STUX

cneunanncTos;

BbI30B CKOpOI7I nomMoLin

coumanbHoro
obcnyxmBaHust

CBOEBPEMEHHOCTb
npeaocTaBneHus
coumarnbHO yCryru

2.7.

CogewcTare B NpoBeAeHUN MeOMKO-COLManbsHOM
3KCNEepTM3bl, MPOXOXAEHUN AMCNaHCcepm3aLnn.

Opl’aHI/I3aLI,VIF| npoxoxaeHuna gucnaHcepumsaunm gornkHa
obecneynBaTb NOceLLeHne nony4dyarenem counarbHbIX
ycnyr Bcex npegnucaHHbIX emy Bpaqe|7| Y3KnxX
crneuunanbHocTen ans yrny6neHHoro N BCECTOPOHHETO
obcnegoBaHMs COCTOSIHUS 340poBbA.

Ycnyra Bknoyaer:

npefocTaBreHne CNMCKOB nosy4vaTenei counanbHbiX
yCnyr B MEAMLMHCKYI0 OpraHv3auuio;

opraHn3aumio KOHCYnbTaLumnin Bpaven y3kmx
crneunanbHOCTEN B OpraHuM3aumnm coumansHoro
obcnyxvnBaHUS UNM opraHn3aumnio SBKM nony4vatens
coumanbHbIX YCnyr B MEAULIMHCKYIO OpraHu3aumio

1 pasBroa

Ha nepuog
npebbiBaHus B
opraHusaumm
coumanbHoro
obcnyxmBaHust

CBOEBPEMEHHOCTb
npegocTaBneHuns
coumansHoOn ycrnyru

2.8.

CogeiicTBre B rocnuTanvsaunm B MeauUMHCK1e
opraHv3auun, CogencTBme B HanpasneHnm no
3aKMOYEHNIo Bpayel Ha CaHaToOpPHO-KYPOpPTHOE feyeHne
(B TOM YKMCre Ha NMbrOTHBIX YCNOBUSX).

npv HeEOBXO0AMMOCTH

Ha nepwvog
npebbiBaHus B
opraHusaumm
coumansbHoro

CBOEBPEMEHHOCTb
npenocTaBneHns
coumanbHon ycnyru
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HanpaBneHme Ha ne4vyeHne B MeaULUMNHCKYHO
opraHmsauuto BKro4aerT:

BbI30B CKOPOW MeAULIMHCKON MOMOLLIM U COMPOBOXAEHNe
nornyyatens coumanbHbIX YCNyr B MeaULUHCKYIO
opraHv3aLmio;

nocelleHne nony4yartena counarnbHbIX YCIyr B nepuon
neyeHuns.

HanpaBneHue Ha caHaTOPHO-KYpOPTHOE NeYeHne
BKITIOYaET:

nony4yeHne nyTeBoK Ha CaHaTOPHO-KYPOPTHOE J1ie4eHune;

MOAroTOBKY JJOKYMEHTOB, HEOGXOAMMbIX A
HanpaBreHys B CaHAaTOPHO-KYPOPTHYHO OpraHu3aumio.

Copgencrteue u npegocTaBneHne nonyvaTtento
counanbHbIX yCnyr, Hyxaaruiemyca B 0300pOBJ1IEHNN,
COOTBETCTBYKOLLNX YCNyr N HanpaeJlieHne ero Ha
caHaTopHoOe neYeHne OOJKHbI ObITb OCyLleCTBINEHDbI
CTPOro No MeAULIMHCKUM NOKa3aHWsIM C YHETOM
noXxenaHui nonyyaTtens counaneHbIX ycrnyr u (nu) ero
3aKOHHOTO NpeAcTaBUTENS

obcnyxmBaHust

CoumarnbHO-NCUXONornyeckne ycryru

3.1

CoumanbHo-ncmxonormyeckoe KOHCYI1bTUpOBaHue, B
TOM 4Yucne no sonpocam BHyTpMCGMeVIHbIX OTHOLLEHUMN.

Ycnyra BKroYaeT:
BbIsiBNEHNE Npobnem;

onpeneneHne obbemMa 1 BUOOB npearionaraemoii
MOMOLLY;

npu HeobxoaMMocTn

Ha nepwuog
npebbiBaHus B
opraHusaumu
coumanbHoro
obcnyxmBaHust

yOOBMNETBOPEHHOCTb
nony4yartens
couuansHo ycnyru
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coumarnbHO-MCKXOSIONMYECKYH MOMOLLb MosyyaTeso
coumarnbHbIX YCIyr B packpbITUK U MOGUU3aumm
BHYTPEHHVX PECYPCOB;

peLleHne 1 NPOMUNaKTUKy
COUManbHO-NMCUXONMOTMYECKNX NPoGrem, BbisiBEHME
MCUXONOrMYecknx Npobnem, okasaHne NoMoLLM B
hopmynupoBaHnM 3anpoca nonyvyaTenem coumarnbHbIX
ycnyr,;

cGop NCMXOMorMyeckoro aHamMmHesa, pas3bsiCHeHMe
nonyyareso coumanbHbIX YCyr cyTu npo6nem u
onpeaerneHne BO3MOXHBIX NyTeN UX pelleHuns:;

pa3paboTKy pekomMeHAaLUui Mo peLleHnto npobnem.

CoumanbHO-NCUXoNornyeckoe KOHCYNbTUpoBaHne
AOMMKHO MOMOYb NofyYaTento coumanbHbIX yeryr
pacKpbITb 1 MOBMNM30BaTb BHYTPEHHME pecypChbl Ans
peLueHns npobnem

3.2.

Mcuxonornyeckas NOMoLLb U nogaepikka, B TOM 4ucne
rpaxgaHam, oCywecTBArLWMM yXo4 Ha oMY 3a
TSHKENOoOONbHBbIMK nonyvyarendamMmm counanbHbIX YCIyr.

Ycnyra BkntovaeT ycTaHOBNEHWE UM BOCCTaHOBNEHWE
yTPa4eHHbIX KOHTAKTOB C CEMbEN, BO3BpaLLeHne
nonyyaTens counanbHbIX YCIyr K poguTensam unm
nuuam, ux 3aMmeHsIoLW MM, BOCCTaHOBIEHNE MK
yCTaHOBIMEHWE CoLuManbHOro ctatyca B KONnekTnee
CBEPCTHMKOB MO MecTy y4ebbl unmn paboTbl, CHATUE
CTPEeCCOBOro COCTOSIHWSA, BbI3BAHHOMO CIOXMBLUEWCS
XW3HEHHOW cuTyaumen.

Mcuxornormyeckas NomoLLb HarnpasrneHa Ha
CBOEBpPEMEHHOE NpeaynpexneHne BO3MOXHbIX
HapyLIJeHI/IIZ B CTaHOBJIEHUU N Pa3BUTUN NonydaTena
counanbHbIX yCnyr n BbiBeaeHne ero N3 CoCtoAaHuA
MoCTTpaBMaTMYeCcKoro ctpecca

npu HeobxoauMocTun

yOOBMNETBOPEHHOCTb
nony4yartens
couuansHo ycnyru
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3.3.

CoumanbHO-NCUXONOrMYEeCKnI naTpoHax.
YCnyra BKITHOHaeT:

cucTeMaTuyeckoe HabnogeHne 3a nonyyarenem
coumanbHbIX YCRyr Ans BbISIBMEHUS CUTyaLmu
NMCUXMYECKOro ANCKoMAdopTa, KOHPMUKTHBLIX U APYrnx
CUTYaUUn, MOTYLLUX YCYryOuUTb €ro TPYAHYH XU3HEHHYHO
CUTyaLMmIo;

okasaHne HeobxoaMmMon B JaHHbIA MOMEHT
coLmarnbHO-NCUXONOrMYeCcKon NoMoLLM

npu HeobxoouMocTu

YOOBNETBOPEHHOCTb
nony4arens
coumarnbHOW ycnyru

3.4.

Mcuxonoruyeckas guarHocTuka n obcnegosaHue
JINYHOCTW.

Ycnyra BKIoYaerT:
BbISIBIIEHWE W aHanM3 NCUXNYECKOrO COCTOSTHUS 1
WHAMBMAYaNbHbIX 0COGEHHOCTEN Nony4vaTens

coumnanbHbIX yCnyr;

onpegeneHne cteneHn OTKIoOHEHUA B ero noseaeHnn n
B3aMMOOTHOLWLEHUAX C OKPpYXakLWnMmn noabmMu;

pa3paboTKy pekomeHaauuin No KOPPEKLMM OTKIIOHEHUI

npuv NOCTYMNMEHUN, B COOTBETCTBUN C
WHAMBUAYanNbHOW NPorpaMmon
peabunutauumn

Ha nepwvog
npebbiBaHus B
opraHusaumm
coumanbHOro
obcnyxmBaHust

YAOBETBOPEHHOCTb
nonyyartens
coumansHoOn ycnyru

CoumanbHo-negarormyeckme ycnyrum

4.1.

CoumanbHo-negarormyeckasi Koppekums, Bkntoyas
ANarHoCTUKY U KOHCYINbTMPOBaHMeE.

Ycnyra BknoyaeT nposBeaeHne 3aHATUIA ¢ nonydyarenem
coumanbHbIX YCRYr Mo KOPPEKLUUM MUYHOCTU, 3aHATUM C
nony4yarernem coumanbHbIX YCryr, UMELLIMM
HapyLleH/e peyn, okasaHue KBanmuLmpoBaHHOM
negarormyeckon nomolum B hopme Gecen,
pa3bsACHEHWI, pekoMeHadaLUui nonyyaTento coumarnbHbIX
YCIyr B UCMpaBNeHNM KOHQIMKTHBIX CUTyaLUui

Ha nepvog
npebbiBaHus B
opraHusaumm
coumanbHOro
obcnyxmBaHust

YOOBMNETBOPEHHOCTb
nony4yarensi
coumanbHon ycnyru
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4.2. | dopmupoBaHue NO3UTUBHBLIX MHTEPECOB (B TOM YMCIE B - Ha nepuop YOOBNETBOPEHHOCTb
cepe gocyra). npeodbiBaHus B nony4yarensi
opraHusaumm coumanbHoOn ycnyru
Ycnyra BKIIO4MaeT opraHu3auuio 1 npoBedeHne couuanbHoro
MEpPONPUATUIA, HaNpPaBIEHHbIX HA paclUMpeHne obcnyxmBaHust
KynbTYPHOIO Kpyrosopa, NoBblLLEHNE TBOPYECKOM
aKTUBHOCTM, NPUBMEYEHNe NonyvaTens colmanbHbIX
YCIyr K y4acTUo B CEMENHbIX U AETCKMX NpasgHuKax,
COpEBHOBaHMUAX U Apyroe
4.3. |OpraHusauumsa gocyra (NpasgHuKK, 3KCKYpCcun U gpyrue | B COOTBETCTBMM C KaneHOapHbIM Ha nepuop YOOBMNETBOPEHHOCTb
KyNbTYpHbIE MEPOMPUATUS). niaHoM MepONpPUSATUIA opraHnsaumMm | npebbiBaHUs B nony4yarensi
coumanbHoro obcnyxmnBaHus opraHusaumm coumarnbHoORn ycnyru
Ycnyra BKIIOYaeT NoceLeHne TeaTpos, BbICTABOK, coumanbHoro
npoBefeHNe KOHLLEPTOB XYAOXECTBEHHOW obcnyxmBaHust
camoedATenbHOCTU, Npa3aHMKOB, oOMNeeB u Opyrmx
KyNbTYPHbBIX MEPOMPUATUAI
5. | CoumanbHO-TpyaoBLIe YCnyru
5.1. | OpraHusauus nomoLLm B nony4eHmm obpasoBaHms u - no mepe YOOBMNETBOPEHHOCTD
(nnn) npocpeccun nonyyaTenamMm coumanbHbIX YCNyr, B Heob6xoauMocCTH nonydyarensi
TOM yucne vHBanugamu (oeTbMn-MHBaNMgamm), B coumanbHon ycnyru
COOTBETCTBUWN C UX CMTOCOBHOCTAMMN.
Copeinctue B 06y4eHMn No o6pasoBaTeribHbIM
nporpaMmam AOLIKOJSIbHOrO, Ha4anbHOro obLero,
OCHOBHOro 00LLero n cpegHero obliero o6pasoBaHus
AOIMKHO OKa3blBaTbCHA BCEM MOMyyaTensiM coLmarnbHbIX
ycnyr n cnocobCcTBOBaTh MOBLILLEHUIO KAYeCTBa UX
obyueHus
6. | CoumanbHO-MpaBoBble YCryru
6.1. |OkasaHne nomowm B 00OPMIIEHMM U BOCCTAHOBIIEHUM - no mepe YOOBNETBOPEHHOCTD
OOKYMEHTOB Mnostyyatenen counanbHbIX YCIyr. HeobxoaumMocCTH nonydyarensi
coumanbHon ycnyru
Ycnyra BKITOYaeT okasaHne noMowm B ocbopMneHmnm
nacnopTa, CTpaxoBOro MeauLMHCKOro nonuca,
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NEHCUOHHOIO YAOCTOBEPEHUS], yOOCTOBEPEHWI €QNHOTO
obpasua, NoaATBEPXKAAKLWMNX NPaBO Ha NonydYeHne Mep
coumanbHON NoaaepKkn B COOTBETCTBUM C
OENCTBYIOLNM 3aKoOHOA4aTEeNbCTBOM Poccuiickom
depnepaumm n Horopoackon obnactu, 3anofiHeHne
opMeHHbIX 6n1aHKOB, HEOBXOAMMbBIX AN KX
Nnony4yeHnsi, HanncaHme ConpoBoaMTENbHbIX MUCEM U
nonyyeHve ykasaHHbIX JOKYMEHTOB, JOCTaBKy U Bblaavy
nony4yarento coumnanbHbIX yCnyr

6.2. | OkasaHWe NOMOLLM B NOMYYEHUN OPUANYECKMX YCIYT, B - WHAMBMAYaANbHO YLOBMNETBOPEHHOCTb
TOM 4yucne GecnnaTHo nony4yaTens
coumanbHow ycnyrm
6.3. | OkazaHue NOMOLLM B 3aL4UTe Npae 1 3aKOHHbIX npv HeoBXoAMMOCTH Ha nepwvop YAOBNETBOPEHHOCTb
WHTEPECOB MnorydaTernen coumasnbHbIX YCryr. npebbiBaHNA B nony4yatens
opraHu3aumu counanbHow ycnyru
Ycnyra BKroYaeT: coumanbHoro
obcnyxmBaHust

ocopMIeHne MaTepuarnos Ha NULLEHNE POAUTENBLCKUX
npae poauTenen, B TOM Yicne NoaBepraroLLmx
nonydaTens coumanbHbIX ycryr nobbiM hopmam
hM3NYECKOTO UMM NCUXMYECKOTO HAacCuUnus, u
npuBneYeHne nx K OTBETCTBEHHOCTMH;

odhopMIieHne AOKYMEHTOB Ha Nony4yeHne NeHcui,
anuMMeHTOB;

OCPOpMJ'IeHI/Ie LOOKYMEHTOB Nno obecneyeHnto
nony4yarena couunarnbHbIX YCIyr, OCTaBLUEerocd 6e3
none4vyeHna pop,MTene|7|, XunbiM noMeLleHnem

Hosropopackown obnacTu.

I'Ipmmeanme: no,u,ymeBoﬁ HOpMaTunB d)VIHaHCI/IpOBaHI/IFI couunansHomn ycnyrn exerogHo YCTaHaBJIMBaeTCA pachnopsaXeHnem npaBI/ITeJ'IbCTBa
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CTAHOAPT

Mpunoxexne N 5

K Mopsigky

npegocTaBneHnst coumnarnbHbIX yCryr
nocTaBLLMKaMy COLManbHbIX YCIyr Ha
Tepputopun HoBropoackon obnactum

NPEOQOCTABIEHUA COUMANBbHBLIX YCNYT B CTAUMOHAPHOW ®OPME
COLUMAJIbHOIO O6CNYXXUBAHUA XEHLUMHAM, MOABEPILUIMMCAH
NMCUXOPUINYECKOMY HACUIUNIO, OKA3SABLLUMCA B SKCTPEMAJIbHbIX
NMCUXONTOMMYECKUX U COLMAINBbHO-BbITOBbLIX YCNTIOBUAX

_ O61Bbem npegocTaBneHns coumanbHON Cpox MokasaTenkb KayecTBa
N n/n HaunmeHoBaHWe couunansHoOWm ycnyru, onucaHne npegocTaBneHns N
ycnyru ~ coumanbHoOn ycrnyru
coumanbHoOn ycrnyru
1 2 3 4 5
1. |CoumanbHo-ObITOBLIE YCIYTK
1.1. |lMNpepocTaBneHne NnoLaam Xunbix NoOMeLLeHNI 5 kB. M Ha nony4yaTens coumanbHbIX | Ha nepuoa oTcyTCcTBME Kanob
CornacHo yTBepX4eHHbIM HopMaThBam. ycnyr npebbiBaHns B
opraHusaumm YAOBNETBOPEHHOCTb
XKunas nnowagb, AOMKHA COOTBETCTBOBATL coumanbHoro nonyyartens
CaHUTapHO-TMrMEHNYECKNUM HOpMam u obecrneyvmBaTb obcnyxmBaHus coumanbHoOn ycrnyru
yoo6CTBO HaxoXAeHWs nonyyaTenst counanbHbIX yCnyr
1.2. | ObecneyeHne MArkMM MHBEHTapeM (oaexaon, obyBblo, | COrnacHo yTBEPXXAEHHbIM Ha nepuop YOOBMNETBOPEHHOCTb
HaTenbHbIM 6enbemM 1 NoCTeNbHbLIMU noctaHoBneHuem MNpaBuTenscTea npebbiBaHns B nonyyartens
NpUHaANEeXHOCTSAMKN) COrNacHO YTBEPXKAEHHBIM Hoeropopgckoii obnactu HopmaTvMBam | opraHusauum coumanbHom ycrnyru
HopMaTuBaMm. coumanbHoro
obcnyxmBaHus
Opexpa, obyBb 1 HaTenbHOe Genbe JOIMKHBI ObITb
yOOGHBIMY B HOCKE, COOTBETCTBOBATL pasMepam
nony4aTensi counarnbHbIX YCryr, oTBeYaTtb, No
BO3MOXHOCTM, €ro 3anpocaM no oacoHy 1 pacuBeTKe,
YOOBMETBOPSATb CAHUTAPHO-TUTIMEHNYECKUM HOPMaM U
TpeboBaHuaM. [MocTenbHble NPUHAANEXHOCTU AOMKHbI
ObITb YOOOHBIMK B NOSIb30BAHUN
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1.3. | OpraHu3auus otabixa, B TOM uncne obecneyexHme B COOTBETCTBMU C KaneH4apHbIM Ha nepwog YOOBMNETBOPEHHOCTb
KHUramm, XypHanamu, rasetamu, HaCcTofbHbIMW UrPamMu. | NIaHOM MeponpuAaTUA opraHm3auun | npebbiBaHus B nonyyatens
coumanbHoOro obCnyXMBaHNUs, HO He | opraHunsaumm coumanbHow ycnyru
Ycnyra BknovaeT: pexe 2 pa3 B Hegerno CouMarnbLHOro
obcnyxmBaHust
OpraHM3aumio COLMOKYNbTYPHBLIX MEPONPUATUNA B
opraHusaumm coumnanbHOro obcnyxmeBaHus 1 3a ee
npeaenamu;
opraHunsaumio paboTbl KPYXXKOB U KNyboB;
Bblayy KHUT, KypHarioB 1 HACTOSMbHbIX UrP MO XenaHuo
nony4aTens coumanbHbIX YCryr
1.4. |lNpepocTtaBneHne mebenu. KpoBaTb ogHocnaneHas (1 wr.); Ha nepuop YOOBMNETBOPEHHOCTL
npebbiBaHns B nonyyartens
Mebenb, npegoctaBnsiemas B Nofnb3oBaHue Tymba npukposaTHas (1 wrT.); opraHusaumu coumansHoOn ycnyru
nonyyaTento coumanbHbIX YCryr, 4OmkHa ObITb yao6HOM coumansHoro
ctyn (1 wT. Ha Yenoseka); obcnyxmBaHus
cton (1 WT. Ha nomeLleHune);
wkad (1 Wr. Ha NomeLLeHre)

1.5. | OpraHusauns nepeBo3Kkn TPaHCNOPTOM OpraHusauumn npv HeO0BXo0AMMOCTH Ha nepvog CBOEBPEMEHHOCTb
ANs nevYeHuns, obydeHus, y4actunsi B KynbTypPHbIX npebbiBaHus B npegocTaBneHns
MEPONPUATUSAX, €CIN NO COCTOSHMIO 300POBbS opraHu3aumm coumansHoOn ycnyru
nony4aTtensm coumanbHbIX YCIyr IPOTMBOMNOKa3aHo CouMarnbHOro
nonb3oBaHve ObLLEeCTBEHHbIM TPaHCNOPTOM obcnyxneaHus YOOBMNETBOPEHHOCTb

nony4atens
coumanbHow ycnyru
2. | CoumanbHO-MeanUmMHCKNe yenyru

2.1. |KoHcynbTuMpoBaHue no coumnanbHO-MeaULMHCKUM npu HeobxoaMMOCTH Ha nepwuog YOOBMNETBOPEHHOCTb
BOMnpocam (NoAAepPXKaHWs 1 COXPaHEHUS 300POBbS npebbiBaHNSA B nonyyaTens
nonyyaTenemn counanbHbiX YCNyr, MpoBeaeHns opraHm3aumm coumanbHOn ycrnyru
0300pOBUTENBHBIX MEPONPUATUI, HabnogeHns 3a coumanbHOro
nonyyaTensiMyM coumnanbHbIX YCNYr B LENAX BbISBIEHNS obcnyxmBaHus
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OTKIMOHEHUI B COCTOSIHUM UX 3D,0pOBbFI).
YCnyra BKITHOHaeT:

oKasaHue KBanuULMpOBaHHON NMOMOLLM B NPaBUIIbHOM
NMOHWMaHWUM CTOALLMX Nepea nonyyatenemM coumnanbHbIX
ycnyr coumanbHO-MeaNuLMHCKUX Npobrem
(NnaHnpoBaHue cembu, coBpeMeHHble 6e3onacHble
cpencTea KoHTpauenuun, rmrneHa nuTaHns u kunuwa,
n3baBneHne oT BPeAHbIX NPUBbLIYEK, MCUXO-CEKCYanbHOe
pasBuTUE geTen n gpyroe);

onpeneneHne BO3MOXHbIX nyTe17| NX peLleHnd;

pa3paboTKy pekomMeHAauuii No peleHnto npobnem

2.2. |lNposegeHve MeponpuUATUIN, HanpasreHHbIX Ha npv HeoBXxo0AMMOCTH Ha nepuop nonHota
dopmmpoBaHMe 300pPOBOro 0bpasa KU3HW. npebbiBaHus B npegocTaBneHus
opraHu3aumm coumansHOn ycnyru
Ycnyra BknovaeT: CouMarnbHOro
obcnyxneaHus YOOBMNETBOPEHHOCTb
npoBegeHne KOHCynbTauui, nekuni, 6ecep, nony4aTens
WHAMBMAYANbHbBIX U FPYNNOBbIX 3aHATWI, HAaNPaBEeHHbIX coumanbHOW ycnyru
Ha hopMunpoBaHKe 340pOBOro obpasa Xu3Hu;
opraHusaumto paboTbl kryboB no popmMmpoBaHuto
300pOBOro obpasa xusHu, NpodunakTnke
ynoTpebneHns NCMXoaKTUBHbIX BELLECTB, 3aHATUN
dPU3NYECKON KyIbTYpPOn 1 CNOPTOM
2.3. |CopgeiictBre B OKka3zaHWUM 9KCTPEHHOW JoBpayYebHom npu HeobxoAMMOCTH Ha nepwuog CBOEBPEMEHHOCTb
MOMOLLIM, BbI30B Bpaya Ha OM, COMpOBOXAeHNe npebbiBaHNSA B npegocTaBneHns
nony4aTenen counarnbHbIX YCNyr B MeAMLNHCKNE opraHu3aumu coumanbHow ycnyru
opraHu3aumm u noceLleHme Ux B 3TUX opraHn3aumsx B coumanbHOro
cnyyae rocnutanusauum obcnyxmBaHus YAOBIIETBOPEHHOCTb
nonyyartens
coumanbHon ycnyru
3. | CoumanbHO-NCKUXonormyeckmne ycnyru
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3.1. | CoumnanbHO-NCUXONOrM4eckoe KOHCYNbTUPOBaHue, B npv HEOOXOAMMOCTH Ha nepuop YOOBMNETBOPEHHOCTb
TOM ymucne no Bornpocam BHYTPUCEMENHBLIX OTHOLLEHUI. npebbiBaHNs B nonyyarens
opraHusauuu coumanbHon ycnyru
Ycnyra BkroyaerT: counanbHoro
obcnyxmBaHust
BbISIBITEHNE NCUXOJOMMYECKMX NPobnem;
onpegeneHne obbema u BUAOB NpeanonaraeMmon
nomMoLuy;
coLManbHO-NCUXONOTMYECKYO MOMOLLb MONyYaTento
coumanbHbIX YCIyr B packpbiTum 1 Mobununsawumm
BHYTPEHHUX PECYpPCOB;
cbop NCMXonorM4eckoro aHamHesa;
pasbsacHeHWe nonyyartento counanbHbIX YCNyr cyTn
npobnem n onpegeneHme BO3MOXHbIX NyTen nx
peLueHuns;
pa3paboTKy pekomeHaauun no peLueHnto npobnem
3.2. | CoumnanbHO-NCMXONOrMyeckunin naTpoHax. npv HEOOX0AMMOCTH Ha nepuop YOOBMNETBOPEHHOCTb
npebbiBaHnsA B nonyyarens
Ycnyra BkroyaerT: opraHusauuu coumanbHon ycnyru
coumanbHOro
cuctemaTuyeckoe HabnogeHue 3a nonyyarenem obcnyxmBaHus
coumanbHbIX YCNyr Ans BbIIBNIEHWSA CUTyaLmm
NCUXMYECKoro guckomagopTa, KOHPAMKTHBIX U APYTUX
cuTyauum;
OKasaHne HeobXxoaMMON B AaHHbIA MOMEHT
coumanbHO-NCUXONOMMYECKON MOMOLLIM
3.3. | OkasaHune KOHCYNbTauMOHHOW NCUXOOrMYECKON npv HeEOBXO0AMMOCTH Ha nepwuop, yOOBIIETBOPEHHOCTb
NOMOLLY aHOHUMHO, B TOM Y/CIE C UCMOMNb30BaHNEM npebbiBaHns B nonyyartens
TenedoHa gosepus. opraHm3aumm coumanbHOn ycrnyru
coumanbHOro
BesoTnaratenbHas (SKCTpeHHast) ncuxonoruyeckas o6cnyxmBaHus
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MOMOLLb B KPU3WCHOM CUTyaLMW, B TOM YUCHIe MO
TenedoHy, BKIOYaET:

OLEHKY NCUXN4eCKoro n CbVISVI‘-IECKOI'O COCTOAHUA
nony4dyarena counanbHbIX YCNyr B KpVI3VICHOl7I cuTyauumu;

BOCCTaHOBII€HNEe NCNXmn4eckoro paBHOBECUA,

MCKXOIOrM4ecKyo NOMOLLb B MOBMnM3auum
h13n4eCcKnX, AYXOBHbIX, TUYHOCTHBIX,
WHTENNEKTYyanbHbIX PECYPCOB ANs BbIXOA4a U3
KPM3UCHOIO COCTOSIHUSI;

pacluMpeHune auanasoHa NpueMnemMbix CpeacTs ass
CaMOCTOATESIbHOMO PeLLeHUs] BO3HUKLLKX Npobrem u
npeoaoneHust TpyaHocTen

3.4. |lMcuxonornyeckas guarHoctuka u obcnegosaHve B COOTBETCTBMM C MHOUBMAYANbLHON | Ha nepuoa YAOBETBOPEHHOCTb
NNYHOCTMN. nporpammown peabunutauumn npebbiBaHus B nony4yarensi
opraHu3aumu coumanbHow ycnyru
Ycnyra BknovaeT: coumarnbHOro
obcnyXmBaHus
BbISIBIIEHNE U aHanM3 NCMXMYeCKOro COCTOSAHNSA U
WHAMBMAYanbHbIX 0COBEHHOCTeN nony4aTens
coumarnbHbIX YCyr;
onpegerneHne cteneHn OTKIOHEHMS B ero NOBEAEeHUN 1
B3aUMOOTHOLLEHUSIX C OKPY>KaloLUMK NoabMu;
pa3paboTKy pekomeHaauuin No KOPPEKLMM OTKIIOHEHUI
4. | CoumanbHo-negarornyeckme ycnyru
4.1. |CoumanbHo-negarormyeckas Koppekums, Bknoyas - Ha nepwvog YAOBIETBOPEHHOCTb
ANarHoCTUKY U KOHCYNbTUPOBaHWe. npebbiBaHNsA B nonyyaTens
opraHu3aumu coumanbHow ycnyru
Ycnyra BkrovaerT: coumanbHoro
o6cnyxmBaHus
npoBefeHne 3aHATUI C nonyvyaTenem coumarnbHbIX
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YCIyr Mo KOPPEKUMMN JIMYHOCTU, HanaXXnBaHWUIO
OnaronpuATHLIX BHYTPUCEMENHbBIX OTHOLLEHUA;
OKasaHue kBanmdunumMpoBaHHOW Negarorn4eckon
nomoLuy B dpopme beces], pasbsiCHEHWI, peKoOMeHaaLNi
B MCMNpPaBieHUN KOHQITMKTHBIX CUTyaLuin B CEMbe
4.2. | dopMmupoBaHue NO3UTUBHbBIX MHTEPECOB (B TOM YKCne B - Ha nepuop, YOOBMNETBOPEHHOCTb
cchepe gocyra). npedbiBaHus B nonydarensi
opraHusaumm coumanbHoOn ycnyru
Ycnyra BKIIO4MaeT OpraHu3auuio 1 npoBeaeHne couuanbHoro
MEPONPUSATUIA, HANpPaBIIEHHbIX HA paclUMpeHne obcnyxmBaHust
KyNbTYPHOIO Kpyrosopa, NoBbILLEHNE TBOPYECKOM
aKTMBHOCTM nosyyatens coumnanbHbIX YCNyr,
npuBneYeHne ero K y4acTumto B CEMENHbIX U AETCKMX
npasgHukax, COpeBHOBaHMAX 1 apyroe
4.3. |OpraHusauusa gocyra (NpasgHuKK, 3KCKYpCcun U gpyrue | B COOTBETCTBMM C KaneHOapHbIM Ha nepuop YOOBMNETBOPEHHOCTb
KyNbTypHbIE MEPONPUSTUSA) niaHoM MepONpPUSATUIA opraHnsaumMm | npebbiBaHUs B nony4yarensi
coumanbHoro obcnyxmnBaHus opraHusaumm coumanbHon ycnyrm
couuanbHoro
obcnyxmBaHust
5. | CoumanbHO-TpyaoBbIe YCryru
5.1. | OkasaHue NoMoLLM B TPyOOYCTPOUCTBE. npuv HeoBXoaNMMOCTU no mepe YOOBMNETBOPEHHOCTb
HeobXx0AMMOCTH nonyyartens
Ycnyra BkroYaeT cogencTeme B peLleHnm BonpocoB Mo couunarbHoM ycnyrm
TPYAOYCTPONCTBY HA BPEMEHHYIO UMW MOCTOSAHHYHO
paboTy, NOBbILWEHMIO KBanuduKaumm, NnepenoaroToeke,
pasBUTUIO CEMEMHOIO NpeanpMHMMaTenbCTBa,
HaZOMHbIX MPOMbICIIOB 1 OpYroe
6. | CoumanbHO-MpaBoBble YCryru
6.1. | OkasaHne nomowm B 00OpMIIEHNM U BOCCTAHOBMIEHUM | TP HEOOXOAMMOCTH no mepe YAOBIETBOPEHHOCTb
AOKYMEHTOB MoryyaTenen coumanbHbIX YCyr. HeobXxoauMocTH nonyyartens
coumanbHon ycrnyru
Ycnyra BKIo4aeT okazaHue NMomMoLLy B 0oopMIIEHN
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nacnopTa, CTpaxoBOro MeauLUMHCKOro nomnumca,
NEHCUOHHOIO YAOCTOBEPEHUS, yOOCTOBEPEHNI €QMHOTO
obpasua, NoATBEPXKAAKLWMNX NPaBO Ha NonydYeHne Mep
coumarnbHON NoaaepKkn B COOTBETCTBMM C
OENCTBYIOLNM 3aKOHO4aTEeNbCTBOM Poccuiickom
depnepaumm n Hoeropogckon obnacTtu, 3anonHeHne
dOopMeHHbIX 6GraHKoB, HEO6X0AMMBIX ANS UX
Nnony4yeHnsi, HanncaHme ConpoBoaMTENbHbIX MMCEM U
nonyyeHve ykasaHHbIX JOKYMEHTOB, JOCTaBKY U Bblaavy
nony4arento coumnanbHbIX YCnyr

6.2. | Oka3aHne NOMOLLM B NOMYYEHUN IOPUANYECKMX YCIYr, B | NpyM HeoBXoaAMMOCTH no mepe YOOBMNETBOPEHHOCTb
ToMm uncne GecnnaTHo. HeobxoamMmMocTun nony4yaTens
coumansHOn ycnyru
Ycnyra BKIoYaerT:
pasbsCHEHWE NonyYaTento coumarnbHbIX yenyr
coaepaHusi HOpPMaTUBHBIX MPABOBbLIX aKTOB;
N3NoXeHne 1N HanucaHwne (Npy Heo6XxoaMMOCTH) TekcTa
AOKYMEHTOB WK 3anonHeHne hopMeHHbIX 6r1aHKoB,
HanncaHne conpoBoANTENbHbIX NUCEM;
OKa3aHue NoMoLLM B NOAroToBKe xanob Ha aencTeue
unv 6e3gencTBne JOMKHOCTHBIX NNL, U CryXO,
HapyLLaloLWNX UK yLLeMNSoLWmMX 3akoHHbIe NpaBa u
WHTEpeChl NonyyaTensi couuanbHbIX ycryr
6.3. | Oka3saHue NOMOLLM B 3aLyUTe NpaB N 3aKOHHbIX npu HeobXxoAMMOCTH Ha nepwuog YOOBMNETBOPEHHOCTb
WHTEPEeCcoB nory4yaTtenen coumasnbHbIX YCryr npebbiBaHNSA B nony4atens
opraHu3aumu coumanbHow ycnyru
CouMarnbLHOro
obcnyxnBaHus

Hosropopackown obnacTu.

I'Ipmmeanme: I'IO,EI,yLIJeBOﬁ HOpMaTuB (bI/IHaHCVIDOBaHVIﬂ coumnarnbHon ycnyrn exerogHo YyCTaHaBIlMMBaeTCA pacnopsXeHnem npaBMTeﬂbCTBa
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CTAHOAPT

MpunoxeHue N 6

Kk Mopsagky

npenocTaBneHnst counarnbHbIX yCryr
nocTaBLLMKaMy coLmarnbHbIX YCIyr Ha
Tepputopun HoBropoackon obnactum

NMPEQOCTABJIEHUA COLMAINBbHbIX YCNYT B NONYCTALUMOHAPHOWU ®OPME
COLUMAJIbHOIO OBCNYXXUBAHUA MPAXXOAHAM, NOJNTIHOCTLIO UITU YACTUYHO
YTPATUBLLXAM CNMNOCOBHOCTU NIMBO BO3MOXHOCTU OCYLLECTBNATb
CAMOOBCITYXUBAHUE, CAMOCTOATEJNIbHO NEPEABUIATbCA, OBECNEYUBATD
OCHOBHbIE XM3HEHHbIE NOTPEBHOCTW B CUIY 3ABOJIEBAHUA, TPABMbI,
BO3PACTA UM HANNNYNA UHBANTMOHOCTH

Tpynoemk
0OCTb Cpok
N n/n HanmeHoBaHWe coumnanbHOM yecnyru, O6bem npegocTaBneHns npegocra | npegocTaBneHus [MokasaTenb ka4yecTBa coumanbHON
onucaHue coumaneHon ycnyrm BINEHusI coumanbHom ycnyrm
coumanbH ycnyrm
on ycnyru
1 2 3 4 5 6
1. |CoumanbHo-ObITOBbIE YCMyrK
1.1. |lNpepocTaBneHve Nrowaan Xunbix | CornacHo yTBepPXAeHHbIM KB. M/4yen. | Ha nepuopg YyAOBMNETBOPEHHOCTb Nonyyarens
nomeLLeHu cornacHo nocTaHoBneHneM obcnyxmBaHus coumanbHon ycnyrm
yTBEPXOEHHBIM HOpMaTUBaMm MpaBuTenscTBa HoBropoackon
obrnacTtn HopmaTBam
1.2. | Obecne4veHne nutaHmem cornacHo |1 pas B AeHb (00en/yxuH) yen./yac |Ha nepuopg COOTBETCTBUE MPOAYKTOB
yTBEpPXAEeHHbIM HopMaTBaMm obcnyxmBaHus CaHUTapHO-TUrMeHNYECKUM
TpeboBaHMAM
YOOBMNETBOPEHHOCTL Nonyyarenst
coumansHon ycnyru
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1.38.

ObecneyeHne MArkUM MHBEHTapeM
(ooexpon, obyBblO, HATENbHbLIM
©enbemM 1 nocTenbHbIMU
NpUHaANeXXHOCTAMM) COrfacHo
YTBEPXXOEHHBIM HOpMaTUBaM:

B OTAENEHUAX C HOYHbBIM
npebbiBaHNEM

matpay, (1 wT.);
opesrno (1 wt.);

noaywka (1 wr.);

nogogesnbHuk (1 wr.);

NpOCTbIHA (1 WrT.);
Hasornouka (1 wT.);

nonoTeHue (2 wr.)

B OTAENEHUAX C AHEBHBIM
npebbiBaHNEM

nonoteHue (1 wr.)

Ha nepuog
obcnyxuBaHus

noJsIHOTa NpeaoCTaBMeHNs
coumarnbHO yCrnyru

YOOBNETBOPEHHOCTL Monyyartens
coumarnbHO yCryru

1.4.

Y6opkKa XUnblx NOMeLLEHWIA:

npoBeTpMBaHne

BnaXxxHad y6opKa nona

BnaxHas ybopka CTeH n asepen

O4YNCTKA OT NblITN MATKNX I'IOKprTMVI
nblyiecocom

MbITbe Mebenu, ObIToBbIX MPMOOPOB,
oTonuTenbHbIX baTapen

4yUCTKa, AE3UHMEKLNA PAKOBUHBI,
yHWUTa3a, BaHHbI

yen./vac

2 pasa B feHb

1 pa3 B AeHb

1 pa3 B AeHb

1 pa3 B AeHb

1 pa3 B geHb

1 pa3 B AeHb

YOOBNETBOPEHHOCTb MosyyYaTens
coumansHoii ycnyru

KoHcynbTtanTllntoc

HageXHas npaBoBas nogaepxka
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[okymeHT npepoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 24.02.2016

MbITb€ MOAOKOHHUKOB 1 pa3 B Hegento
CMeHa noctenbHoro 6enbs 1 pas B Hegento
1.5. |OpraHusaums oTgbixa, B TOM Yucne | npyv HeobxoammocTn yen./yac |Ha nepvof YAOBMNETBOPEHHOCTb nonyyaTtens
obecneyeHne KHUramu, xypHanamw, obcnyxmBaHus coumanbHOM ycnyrun
rasetamu, HacTOMbHBLIMW Urpamu
1.6. |lNpepocTtaBneHve mebenu: yen./vyac |Ha nepuopg NnonHoTa npegocTaBneHns
obcnyxmBaHus coumarnbHoOn ycnyru
B OTAENEHMAX C HOYHbIM KpoBaTb ogHocnaneHas (1 wrT.);
npebbiBaHnem YOOBMNETBOPEHHOCTb MNonyvaTens
Tymba npukpoBaTHas (1 wrT.); coumanbHon ycnyru
ctyn (1 wT. Ha Yyenoseka);
cton (1 wTt. Ha nomeLueHune);
wkacd (1 wr. Ha nomeLLeHne)
B OTAENEHMNAX C AHEBHbIM Habop mMsarkon mebenu
npebbiBaHNEM
1.7. | OpraHu3aums nepeBo3ku - yen./yac |no mepe YAOBNEeTBOPEHHOCTb nonyyaTtens
TpaHCNOpPTOM OpraHu3aummn ans HeobxoaMMocTh coumarnbHON ycnyru
neveHus, obyyeHus, yyactus B
KyNbTYPHbIX MEPONPUATUAX, €CINUN MO
COCTOSIHVIO 340POBbA NofyyaTrensm
coumarnbHbIX ycnyr
NpPOTMBONOKa3aHO NOMb30BaHNe
06LLEeCTBEHHBLIM TPaHCNOPTOM
1.8. |lpepocTtaBneHne cpeacTs NNYHON - LT. no mepe NoNHoOTa NpefoCTaBeHNs
TMrneHsbl: HeobxoaMMocCTH coumarnbHoON ycnyru
TyanetHoe Mbino (100 r); Ha nepuvopg
obcnyxmBaHus
TyanetHasi 6ymara (1 pyroH)
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CounansHo-MeauLMHCKUE yCnyrm

2.1.

BbinonHeHne npoueayp, CBA3aHHbIX
C COXpaHeHMeM 340pOBbs
nony4aTenen coumarnbHbIX yCnyr
(n3mepeHune Temnepatypbl Tena,
apTepuanbHoOro AaBneHus,
KOHTpPOIb 3a NMPMEMOM FieKapCTB Mo
HasHa4eHuo Bpaya v apyroe)

yen./vac

B OHW NOCeLLeHNs
nony4aTtenem
coumanbHbIX ycnyr
opraHu3aumm
coumanbHoro
obcnyxmBaHus

YOOBNETBOPEHHOCTb NonyyaTens
coumanbHON ycrnyru

2.2.

lMpoBeaeHne 0300pOBUTENBHBLIX
MEepPONPUATUI:

opraHu3auus
neyebHO-0340POBUTENBHbIX
MeponpusATUA, HarnpaBreHHbIX Ha
nogJepxaHve akTMBHOro obpasa
XXM3HW nony4vaTensi coumanbHbIX
yCrnyr 1 NpuUBMeYeHune ero K
NOCUMNbLHOW TPYAOBON AEATENBHOCTU

yen./vac

2 pasa B Hegeno

nonHoTa npegocTaBneHns
coumanbHON ycnyru

YAOBNETBOPEHHOCTb NonyyaTens
coumanbHON ycnyru

2.3.

CuctemaTtuyeckoe HabnwogeHve 3a
I'IOJ'Iy‘-IaTeJ'IﬂMI/I coumanbHbIX yCJ'IyF
AN BbIABNEHUA OTKNOHEHWUI B
COCTOSIHUM UX 300POBbS:

BbiCllylnBaHne xanob nony4yarensa
counanbHbIX yCNyr;

OCMOTP KOXHbIX MOKPOBOB
nony4aTens coumarnbHbIX YCryr Ha
npeameT HapyLeHns nx
LLEMNOCTHOCTU U HEraTUBHbIX
BHELLUHMX NPOSIBIEHWN;

BblABJ1€EHNE BUONMbIX HaprJeHMVI B
nosegeHun nonyvyarena
counanbHbIX yCcnyr

yen./vac

B OHW NOCELLEHNS
nony4aTtenem
coumanbHbIX ycnyr
opraHusaumu
coumanbHoro
obcnyxmBaHus

YAOBMNETBOPEHHOCTL nonyyarens
coumansHon ycnyru
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2.4. | KoHcynbTupoBaHue no - yen./yac |no mepe MoJSIHOTa Y CBOEBPEMEHHOCTb
coumarnbHO-MeaMLMHCKMM BOMpocam HeobxoaMMoCTU NpPeaoCTaBEHUs] COLMANbHONM YCIyru
(noppepkaHus 1 CoxpaHeHus
3[10pOBbS nonyyartenen YOOBNETBOPEHHOCTL Monyyartens
coumarnbHbIX YCIyr, NpoBeaeHus! coumarnbHO yCryru

03[,0POBUTESBHBLIX MEPOMPUATUN,
HabnoaeHus 3a nonyyaTensmm
coumarnbHbIX YCryr B Lensx
BbISIBNIEHNSI OTKIIOHEHWUI B
COCTOSIHUM UX 300POBbS)

2.5. |CopenicTBre B okasaHum no MeANLIMHCKMM NoKa3aHUsM yen./uac |no mepe MosiHOTa M CBOEBPEMEHHOCTb
MeOULMHCKON nomoLum (B TOM yucre HeobxoauMocTH NpeaoCcTaBrieHMs coLmanbHOM yenyrm
nepBun4HO) B o6bemMe nporpammel
rocygapCTBEHHbIX rapaHTui
okasaHusa rpaxgaHam Poccuiickon
depepaumm GecnnatHom
MeANLIMHCKON NOMOLLM U
TeppuTopmanbHOM NporpaMmmebl
rocyaapCTBEHHbIX rapaHTun
OoKasaHus rpaxgaHam Poccuinckon
depnepaumm GecnnaTHom
MeANLMHCKOM MOMOLLN

2.6. | CopencTteue B npoBeaeHUn - yen./uac |no mepe nosiHoTa U CBOEBPEMEHHOCTb
MeOnKO-coumnanbHOM 3KCnepTussbl, HeobxooMMocTun npegocTaBneHns coLmansbHON yenyrm
NPOXoXAeHun ancnaHcepusauuu:
YyAOBMNETBOPEHHOCTb Nonyyarens
3anncb Ha Npuem K cneumnanucTam coumanbHon ycnyrm
MeaULMHCKMX OpraHu3aunin n Ha
nabopaTopHOE, MHCTPYMEHTANbHOE
obcnepoBaHue;

odopmMrieHne n HanpasfeHne
AOKYMeHTOB B 6topo
MeONKO-CoumanbHOM 3KCNepTu3b;

COMpOoBOXAEHUE B MeAULNHCKNE
opraHusaumu u 6opo
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MeAnKo-coLmanbHon QKCNepTn3bl B
npepnenax HaceneHHoro nNnyHKTa

2.7. |Copencteue B obecneyeHnn no MeANLMHCKMM NoKasaHnam yen./uac |no mepe CBOEBPEMEHHOCTb NpeoCcTaBNeHns
nekapcTBeHHbIMW cpeacTBaMu n HeobxoaMMocTun coumaneHoOn ycnyrm
n3genuamMmm MeauumMHCKOro
Ha3Ha4YeHUs, TEXHNYECKUMU YyAOBMNETBOPEHHOCTb Nonyyarens
cpeacTBamu yxoda u peabunutauum coumaneHoOn ycnyrm

2.8. | Mepuko-couunanebHoe obcrnegoBaHue - yen./yac |1 pas npu YOOBNETBOPEHHOCTb NonyyaTens
nonyyarenen coumnanbHbIX yCnyr nocTynneHum coumaneHoOn ycnyrm

npu NOCTYMNEHWUN B OpraH13aumm
coumanbHOro 06cnyXxmBaHms u
npoBefeHne NePBUYHOTO
MeOULMHCKOro OCMOTpa M
nepBUYHOM caHUTapHoON 0b6paboTku:

BbiCnyLinBaHue »anob BHOBb
NOCTYNMBLLETO nony4varend
coumnanbHbIX yCnyr;

n3MepeHue TemnepaTypbl Tena,
apTepuvanbHOro AaBneHuss;

NnpoBeAeHNEe Hapy»XHOro oCMOTpa
KOXXM, BONOCSIHbIX NOKPOBOB, YLUEWN,
HOITeRn, NONOCTU pTa U CIIN3UCTbIX
obornouek;

npoBeaeHne NePBUYHON
caHuTapHon obpaboTku,
AesvnHdekums 6enbs, ogexabl
APYrux Belew nonyyartens
coumanbHbIX ycnyr

3. CoumanbHo-NcMxonormyeckme ycnyrum

3.1. | CoumanbHO-NcMxonormyeckoe - yen./uac |no mepe YOOBMETBOPEHHOCTL Nonyyarenst
KOHCYIbTUPOBAHNE, B TOM YKCIIE MO Heob6xoauMocTu coumaneHORn ycnyrm
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BOMpPOCaM BHYTPUCEMEWNHbBIX
OTHOLLIEHWIA:

ncuxormnormn4deckaa guarHoCTuka,

ncuxosnormn4vyeckoe
KOHCYIbTUpPOBaHUE;

ncmxonormyeckasi NOMoLLb B
Mobunmsaumm usndeckux u
OYXOBHbIX peCypCcOB nofy4arens
coumanbHbIX YCnyr Ans Bbixoda u3
KPWU3NCHOIo COCTOSIHUS;

NMOMOLLb B HanaxmneaHmum
MEXJSTMYHOCTHbIX OTHOLLEHWI

4. | CoumanbHo-negarorn4yeckune ycnyru

4.1. | PopmnpoBaHMeE NO3UTMBHBIX - yen./yac |Ha nepuog YOOBNETBOPEHHOCTb NonyyaTens
WHTEepecoB (B TOM yucre B ccepe obcnyxmBaHus coumanbHONM ycrnyru
aocyra)

4.2. |OpraHusauumsa gocyra (npasgHukM, - yen./yac |He pexe 1 pasaB |y4oOBNETBOPEHHOCTb Mony4darens
3KCKYPCUW 1 Apyrue KynbTypHble HeZeno coumanbHONM ycrnyru
MepOonpUATUS)

5. | CouwmanbHo-TpyaoBblE YCNyru

5.1. | OkasaHue nomoLum B - yen./uac |no mepe YOOBNETBOPEHHOCTb MosyyYaTens
TPYOOYCTPOWCTBE HeoGxoanMocTH coumansHoii ycnyru

6. |CouwnanbHo-NpaBoBbIE YCryrun

6.1. | OkasaHue nomoLm B ohopmIieHnn 1 - yen./yac |no mepe MOSTHOTa U CBOEBPEMEHHOCTb
BOCCTaHOBMEHUN JOKYMEHTOB HeobxoaMMocCTH npegocTaBreHnst counanbHOn yenyru
nonyyaTenemn counanbHbIX ycnyr
Y[AOBNETBOPEHHOCTb MoryyaTens
coumansHon ycnyru
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6.2.

OkasaHue NomoLLM B NONy4YeHUN - yen./yac |no mepe MOfHOTa M CBOEBPEMEHHOCTb
HOPUANYECKMX YCYT, B TOM Y1cne Heo6XxoauMocTH npenocTaBneHnsl couuanbHOM ycnyru
6ecnnaTHO:
YAOBNETBOPEHHOCTL Mony4yaTens
pasbsCHEHWE nony4artento coumanbHon ycnyru

coumanbHbIX YCryr cogepkaHust
HOPMaTUBHbLIX NPABOBbLIX AKTOB;

n3noXxeHne n HanuncaHune (r|p|/|
Heob6xooMMOCTH) TEKCTa
OOKYMEHTOB UInn 3anofiHeHne
hopMeHHbIX 6GraHKoB, HanMcaHwe
COMpPOBOANTENBHBIX MUCEM;

oKasaHue NoMoLLM B NOArOTOBKE
xanob Ha gencreue unu
Ge3nencTBne OMKHOCTHBIX WL, U
cnyx0, HapyLlaloLWmX nnm
yLLEMIISIOLWNX 3aKOHHbIE MpaBa U
WHTepechl nony4vaTens coumanbHbIX

ycnyr

6.3.

OkasaHne nomoLLM B 3aLLmTe rnpas K - yen./yac |no mepe MosTHOTa U CBOEBPEMEHHOCTb
3aKOHHbIX MHTEPECOB nony4varenewu HeobxoaMMocTh npeaocTaBrieHnss coLuuanbHOn yenyru
coumanbHbIX ycnyr
YAOBMNETBOPEHHOCTL nonyyarens
coumansHon ycnyru

YCnerl B LeNdaXx NoBbllUEeHNA KOMMYHUKATUBHOIO noTeHunana nonyaneneVl coumanbHbIX yCnyr, UMerLWKnXx orpaHN4eHnAa XXn3HeaeAaTeslibHOCTU

7.1.

OkasaHue nomoLy B 06y4eHum - yen./yac |no mepe yOOBNETBOPEHHOCTL Monyyarterns
HaBblkaM KOMMbIOTEPHOW HeobxoaMmMocTu coumarnbHO ycrnyru
rPamMoOTHOCTM

lMpumeyaHune: nogyweBorM HOpMaTUB (PUHAHCMPOBAHWSA couMarnbHOW YCNyrM eXerogHo YcTaHaBnuBaeTcs pacnopsbkeHneM [lpasutenscrsa

Hoeropogckown obnacTu.
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CTAHOAPT

MpunoxeHue N 7

Kk Mopsagky

npenocTaBneHnst counarnbHbIX yCryr
nocTaBLLMKaMy CoLManbHbIX YCIyr Ha
Tepputopun HoBropoackon obnactum

NMPEQOCTABJIIEHUA COLUMUAIBHbIX YCIYT B NONTYCTALMOHAPHOM
®OPME COLMAITIbBHOIO OBCIYXKUBAHUA OETAM-MHBANUOAM
n OETAM C OrPAHUYEHHBIMKY BO3MOXHOCTAMU 300POBbA

B BO3PACTE OT POXXOEHWA OO 18 NET

o Cpok
_ O61Bbem npegocTaBneHns coumanbHON P MokasaTenkb KayecTBa
N n/n HaunmeHoBaHWe counaneHOW ycnyru, onucaHme npegocTaBneHns N
ycnyru ~ coumanbHON ycrnyru
coumanbHoON ycrnyru
1 2 3 4 5
1. |CoumanbHo-ObITOBLIE YCIYTK
1.1. |lNpepocTaBneHne NnoLaam Xunbix NoMeLLeHNI crnanbHoe MecTo He MeHee 4 KB. M Ha | Ha nepuog YAOBNETBOPEHHOCTb
COrnacHo yTBepXXAeHHbIM HopMaThBam. nony4yaTensi counarnbHbIX YCIyT, npebbiBaHNsA B nonyyartens
WHblE MOMELLEHMS HE MEHEE 2 KB. M | OpraHu3aumm coumanbHoOn ycrnyru
XKunas nnowagb AomkHa COOTBETCTBOBATL Ha nony4artens coumanbHbIX YCryr coumanbHoro
CaHUTapHO-TMrMEHNYECKUM HOpMaMm u obecneyvmBaTb obcnyxmBaHus OoTCyTCTBME Xanob
yoo6CTBO NPOXMBaHWA NonyyYaTenst counanbHbIX YCnyr
1.2. | ObecneyeHne NUTaHNEM COrMacHO YTBEPKAEHHbLIM COrnacHo yTBepXaeHHbIM 2-3 pasa B AeHb Ha | yAOBMNETBOPEHHOCTb
HopMaTuBaMm. noctaHoBneHuem MNpaBuTenscTea nepuog nonyyartens
Hosropopgckoii obnactn Hopmam npebbiBaHNsA B coumanbHoOn ycrnyru
Ycnyra BKo4aeT: opraHmsaumm
coumansbHoro
COCTaBreHMe MEH-PACKIagoK ¢ NoACYETOM o6cnyxmBaHus
KanopumHOCTM roToBbIX 6itog;
3aKynka NpoAyKToB NUTaHuUs;
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npegBapuTensHas U KynuHapHast o6paboTka NpoayKToB;
BblJava rotoBbix 6mtog;
caHuTapHas obpaboTka TEXHONOrM4YecKoro
060pyaoBaHNst, KyXOHHOIO MHBEHTapsi U nocyabl
1.3. | ObecneyeHne MArkMM MHBEHTapeM (0Aexaon, oByBblo, | COrNMacHO yTBEPXAEHHbIM Ha nepuop YOOBMNETBOPEHHOCTb
HaTenbHbIM 6enbem 1 NOCTENbHBIMU nocrtaHoBneHuem lNpaBuTenscTea npebbiBaHNs B nonyyartens
NpVHaANeXHOCTAMU) COrNacHO YTBEPXKAEHHBIM Hosropopgckoi obnactn HopmaTvMBam | opraHusauum coumanbHON ycrnyru
HopMaTuBam coumanbHoro
obcnyxmBaHust
1.4. | Y6opKa XuWnblX NOMELLEHNN. 1 pa3 B AeHb Ha nepuop YyOOBETBOPEHHOCTb
npebbiBaHns B nonyyartens
[nsi yDOPKM >XUNbIX KOMHAT BblAENAETCs OTAENbHbIN opraHmsaumm coumanbHoON ycrnyru
NpOMapKMpOBaHHbIN NHBEHTapb. coumanbHoro
obcnyxmBaHust
Ycnyra BKrtovaeT:
NOAroTOBKY MHBEHTAPS ANsi NpoBeaeHns yoopku;
BMaXXHYI0 YOOPKY XMIOro nomMeLLeHns (o4ncTka ot nbinu
nonos, CTeH n mebenn);
ybopKy MHBEHTapS.
BnaxHas ybopka npoBogMTCA B COOTBETCTBUN C
COCTaBIEHHbIM rpachkoM 1 No Mepe HeoOXOAMMOCTU C
NPYMEHEHNEM MOKOLLMX U OE3NHPULNPYIOLLNX CPEACTB
1.5. | OpraHusaums oTgbixa, B TOM YMcne obecneyeHve B COOTBETCTBMM C KaneHgapHbIM Ha nepvog YAOBETBOPEHHOCTb
KHUramu, XypHanamu, ra3etaMmu, HacTOfbHbIMWU UTPaMW. | NAIaHOM MEPONPUSATUIN opraHu3aunn | NpebbiBaHns B nonyyartens
coumanbHOro 06CnyXMBaHWs, HO He | OpraHu3aumm coumanbHON ycrnyru
Ycnyra BKIo4aeT: pexe 4 pa3 B Hefeno coumanbHoro
o6cnyxmBaHus
OpraHn3aumio COLNOKYIbTYPHbLIX MEPONPUSTUIA B
opraHusaumm coumnansHoro obcnyxmeBaHus 1 3a ee
npegenamu, opraHnsauuio paboThl KPYXXKOB 1 KnyboB;
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BblAa4vy KHUT, )XYPHaroB 1 HaCTOMNbHbIX Urp Mo XeraHuo
nonyyaTens counarnbHbIX YCIyr;
opraHu3aumio COpeBHOBaHWUI NO HACTONbHbLIM Urpam
(Wwaxmarthbl, WaLlKkn 1 apyroe)
1.6. |lMpenocraBneHue mebenu. KpoBaTb ogHocnanbHaga (1 wr.); Ha nepuop YyOOBIETBOPEHHOCTb
npebbiBaHNA B nonyyarens
Mebenb, npegocTaensemasi B Nofnb3oBaHne Tymba npukposaTtHas (1 wr.); opraHusaumm coumanbHon ycnyru
nony4aTento coumanbHblX YCryr, AOMMKHa ObiTb YyA06HOM coumansHoro
B NOnb30oBaHuM, nogobpaHa ¢ yyeToM Bo3pacTa cTyn (1 wT. Ha YenoBeka); obcnyxneaHus
nonyyaTens counarnbHbIX ycryr
cton (1 wTt. Ha nomeLleHune);
wkad (1 WT. Ha nomeLLeHne)

1.7. | OpraHu3auusi nepeBo3ku TPaHCNOPTOM OpraHu3aumm npu HeobxoaMMoCTH Ha nepvopj CBOEBPEMEHHOCTb
ANs neyeHusi, obyyeHus, y4actuns B KynbTYpHbIX npebbiBaHWA B npenocTaBneHnst
MepOonNpUATUSAX, €CINN NO COCTOAHMIO 300POBbA opraHusaumm coumansHon ycnyru
nonyyaTensM colmanbHbIX YCryr NpoTUBOMNOKa3aHo coumansHoro
nonb3oBaHne obLLEeCTBEHHbIM TPAHCMOPTOM obcnyxmBaHus YAOBETBOPEHHOCTb

nonyyartens
coumanbHon ycnyru
2. | CoumnarnbHO-MeanUMHCKNE yCnyru

2.1. |BbinonHeHue npoueayp, CBA3aHHbIX C COXPaHEeHVEM - npu HEOBXOAMMOCTU | NOMNHOTa U
300pOBbs NonyyaTenemn counanbHbIX YCnyr (M3mepeHme CBOEBPEMEHHOCTb
TemnepaTypbl Tena, aptTepuanbHOro AaBneHuns, npegocTaBneHuns
KOHTPOMb 3a NPUEMOM feKapCTB N0 Ha3Ha4YeHUo Bpaya coumansHoOn ycnyru
v Apyroe)

YAOBIETBOPEHHOCTb
nonyyartens
coumansHon ycnyru

2.2. |lNpoBefeHne 0300pOBUTESBbHBIX MEPOMPUATUNA. B COOTBETCTBMMU C KaneHgapHbIM Ha nepwuop, yOOBIETBOPEHHOCTb

naHoOM MepPONpUATMIA opraHnsauun | npebbiBaHus B nonyyartens
Ycnyra Bkrovaer: coumanbHoOro obCcnyXMBaHus, HoO He | opraHusauum coumansHon ycnyru
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pexe 1 pasa B AeHb counanbHoro
opraHu3aumio JHEBHOTO CHa (Anst AeTen OOLWKONbHOro obcnyXmBaHus
BO3pacTa), yTPEHHEN TMMHAaCTUKK, 3aHATUIA (ON3NYECKON
KynbTYpOW N CNOPTOM.
Ycnyra gomkHa obecneunBaTtb OPMUPOBaHUE y
nonyyaTens couuanbHbIX ycryr 34opoBoro obpasa
XNU3HU
2.3. | Cuctematmyeckoe HabnogeHve 3a nonyyarensamm 1 pa3 B Hegento Ha nepuop YOOBMNETBOPEHHOCTb
coumanbHbIX YCNyr A4S BbISBNEHUS OTKIOHEHUA B npebbiBaHNs B nony4arens
COCTOSIHUM UX 300POBbS. opraHusaummu coumanbHon ycnyru
counanbHoro
Ycnyra BknovaerT: obcnyxmBaHus
NponNakTMYecKnii OCMOTP C NPUBMEYEHNEM B Criyyae
Heo6XxooMMOCTM Bpayven y3kux crneLmanbHOCTen;
obecneyeHne CBOEBPEMEHHOro obpalleHns nonyyatens
coumanbHbIX YCNyr B MEQULUHCKME OpraHu3auum rno
MECTY €ero X1TenbCTBa Ans NnpoBeaeHusa BpavyebHoro
OCMOTpa U MeanLNHCKNX npoueayp
2.4. | KoHcynbTupoBaHue No couunanbHO-MeanLUHCKUM npu HeoBXo0AMMOCTH Ha nepvog YAOBETBOPEHHOCTb
Bonpocam (noaaepxaHns u COXpaHeHns 300poBbs npebbiBaHus B nonyyartens
nonyyaTenemn coumnarnbHblX YCNyr, NpoBeaeHns opraHu3aumm coumansHoOn ycnyru
0300pOBUTENBHBIX MEPONPUATUI, HabnogeHns 3a coumanbHOro
nonyyarensMu counanbHbIX YCNyr B Lensax BbliBNEeHNS obcnyxnBaHus
OTKINOHEHWI B COCTOSIHUN UX 300POBbSA)
2.5. |lNpoBeneHne MeponpusiTU, HanpasIieHHbIX Ha He MeHee 2 pa3 B Hegerno Ha nepwuop, nonHoTa
dopmMmMpoBaHMe 300POBOro 0bpasa KU3HW. npebbiBaHus B npegocraBneHns
opraHu3aumm coumanbHoOn ycnyru
Ycnyra BkrtovaeT hopMmupoBaHuve y nonyyatens coumanbHOro
coumanbHbIX YCIyr HaBbIKOB 06LLIEHMS, 340POBOro o6cnyxmBaHus YOOBNETBOPEHHOCTb
o6pasa Xun3Hu, oBLLEXNTENCKNX HABLIKOB U YMEHWI, nony4yarens
NPOBOAMUTCS B COOTBETCTBUU C MHOMBUAYATTbHOW coumanbHon ycnyru
nporpamMmmor peabunutauum Yepes opraHn3aumio
KOHCYNbTaUWA, MHOAMBUAYANbHbIX U FPYMNMNOBbLIX 3aHATUN
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2.6. |lpoBeaeHne 3aHATUIN NO aganTUBHON ON3NYECKON He MeHee 2 pa3 B Hegento Ha nepuog, nonHoTta
KynbType. npeodbiBaHus B npegocTaBneHns
opraHusaumm couunarnbHoun ycnyrm
Ycnyra BknoyaeT (oopMUpoBaHue gBuratenbHom coumanbHoro
aKTUBHOCTU, PU3NYECKUX KA4eCTB U CMOCOBHOCTEN, obcnyxmBaHust YOOBETBOPEHHOCTb
HanpaBIieHHbIX Ha Xn3HeobecneyeHne, pa3BuTme 1 nony4yarens
COBEpPLUEHCTBOBaHME OpraHuama coumaneHon ycnyru
2.7. |CopencTtene B 0KazaHUM MEAULIMHCKON NomoLuM (B TOM | IpM HEOOXOAMMOCTH Ha nepuog, yOOBETBOPEHHOCTb
yucre nepBuYHON) B 06 beMe NporpamMmmbl npedbiBaHus B nony4yarens
rocyapCTBEHHbIX rapaHTUIN oKa3aHus rpakgaHam opraHusaumm couunarnbHOKM ycnyru
Poccuiickon ®epepauunmn 6ecnnaTHON MeOULMHCKON couuarnbHoro
NOMOLLM 1 TEPPUTOPUANbLHON NporpamMmebl obcnyxmBaHust CBOEBPEMEHHOCTb
rocyaapCTBEHHbIX rapaHTUI OKa3aHus rpaxgaHam npepocTaBneHus
Poccuiickon ®egepaunn becnnatHON MegULMHCKON coumansHOn ycnyru
NOMOLLM.
Ycnyra BKIoYaerT:
3anncb Ha NPMEM K y4acTKOBOMY Bpayy, Y3KUM
cneumanucTam, cogencTBme B NOCELLLEHUN ITUX
cneumanucTos;
BbI30B CKOpPOW NMOMOLLM
2.8. | CopgewcTeue B NpoBeAeHUN MEANKO-COLMAnbHON npu HeoBXxoAMMOCTH Ha nepwuop, CBOEBPEMEHHOCTb
3KCMNEPTU3bI, MPOXOXKAEHWUM AMCMaHCepM3aLuu. npebbiBaHus B npenocTaBneHus
opraHusaumm coumanbHoOn ycnyru
Ycnyra BkroyaerT: coumanbHoro
obcnyxmBaHus
oKasaHue NOMOLLM B 0OPMITEHUN HEOBXOOUMbIX
OOKYMEHTOB;
OpraHunsaumio B3anmogemncTaus ¢ 61opo
MeAMKO-CoLManbHOM SKCNepTU3bl U MEAULMHCKUMUA
opraHusaumsiMm
2.9. |CopencTBue B rocnuranmsaumm B MeauLIMHCKNeE npu HeobXoANMOCTU Ha nepuog, CBOEBPEMEHHOCTb
opraHuMsaumm, CoOgencTene B HanpasneHUm no npebbiBaHNs B npenocTaBfeHns
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3aKIMYEHMIO Bpavyen Ha caHaTOPHO-KYPOPTHOE feyeHmne opraHmsaumm coumanbHON ycrnyru
(B TOM Yncne Ha NbrOTHbBIX YCNOBUSX). coumanbHoro
obcnyxmBaHust
HanpaBneHve Ha neyeHne B MEOULIMHCKYLO
OpraHn3aumio BKIHOYaEeT BbI30B CKOPOW MEeAWLMHCKON
MOMOLLM 1 CONPOBOXAEHME NonyyaTens coumnanbHOm
YCNyrn B MEAULIMHCKYHO OpraHn3aLmio
2.10. | CogewictBue B obecneyeHnn nekapcTBEHHbIMU npv HEOOXOAMMOCTH Ha nepvopg CBOEBPEMEHHOCTb
cpenctBaMuv M U3genvsiMu MeauUMHCKOro HasHavyeHus, npebbiBaHNs B npegocTaBneHunst
TEXHUYECKUMW CPEACTBAMU yxoaa n peabunutauum opraHmsaumm coumanbHON ycrnyru
coumanbHoro
obcnyxmBaHust
2.11. | Meguko-coumanebHoe obcrnefoBaHune nonyyvartenen 1 pa3 npu nocTynnexHmum Ha nepuop yOOBETBOPEHHOCTb
coumanbHbIX YCIyr Npy NOCTYNSIEHUN B OpraHu3aLmm npebbiBaHNsA B nonyyartens
coumanbHoro o6cnyXmBaHusa 1 NpoBeAeHNe NePBUYHOMO opraHmsaumm coumanbHON ycrnyru
MEeOULMHCKOro OCMOTpa ¥ NepBUYHON CaHUTapHON coumanbHoro
06paboTkm obcnyxmBaHust CBOEBPEMEHHOCTb
npegocTaBneHunst
coumanbHon ycrnyru
3. | CoumanbHO-Ncuxonoruyeckue ycnyru
3.1. | CoumnanbHO-NCUXONOrMYeckoe KOHCYNbTUPOBaHUE, B npv HeEOOXOAMMOCTH Ha nepvopg YAOBETBOPEHHOCTb
TOM Yucrie No BonpocaM BHYTPUCEMENHbIX OTHOLLEHWN. npebbiBaHns B nonyyartens
opraHusaumm coumanbHom ycrnyru
Ycnyra BkrovaeT: coumanbHoro
obcnyxmBaHust
BbISIBIIEHWE NCUXONOrMYECKMX Npobnem;
onpegeneHne obbema u BUOOB NpeanonaraeMmon
nomoLuy;
COLManbHO-NCUXONOTMYECKYHO NMOMOLLb MONy4aTento
coumanbHbIX YCIyr B packpbiTum 1 Mobununsawumm
BHYTPEHHMX PECYPCOB;
cbop NCUXOMNOrM4eckoro aHamHesa;
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pasbacHeHWe nonyvartento counanbHbIX YCNyr cyTn
npobnem n onpegeneHme BO3MOXHbIX MyTen UX
pelueHuns;
pa3paboTky pekoMeHAauni No peLleHuto npobnem
3.2. |lcuxonornyeckas NnoMoLb M Noaaepxka, B TOM Yucne | npu HeobxoaumocTu Ha nepwvoj YAOBETBOPEHHOCTb
rpaxgaHam, ocyLecTBAILWNM YXOa4 Ha oMY 3a npebbiBaHNs B nonyyarens
TSXKENOOONbHBIMU NoMyYaTensMm coumanbHbIX YCIyT. opraHusaumu coumanbHOn ycnyru
counanbHoro
Ycnyra BkrtovaeT npegocTaBrieHne npy obpatleHnm obcnyxmBaHus
rpaxgaH MHANBUAYanbHbIX KOHCYNbTaLUWUR, KOTOPbIEe
nomMoraioT peLmnTb NPobnemMbl BbIxoga U3 KpU3NCHOM
cuTyauum
3.3. | CoumnanbHO-NCUXONMOrMYECKMIA NAaTPOHAX. npv HeEOOXOAMMOCTU Ha nepuop YOOBMNETBOPEHHOCTb
npebbiBaHNs B nony4arens
Ycnyra BkrnoyaerT: opraHusauuu coumanbHon ycnyru
counanbHoro
cucTtemMaTnyeckoe HabngeHne 3a nonyyartenem obcnyxmBaHus
coumanbHbIX YCNYr AN BbISBNEHUS CUTyaLum
NCUXMYECKOro AnckomdopTa, KOHPMMKTHBIX 1 APYTUX
cuTyauuu;
oKasaHune HeobxoanMoun B AaHHbIA MOMEHT
coumManbHO-NCMXOSIOTMYECKON NOMOLLN
3.4. | OkasaHue KOHCYNbTaLMOHHOW NCUXONOrM4ecKom npv HEOOX0AMMOCTH Ha nepuop YOOBMNETBOPEHHOCTb
NOMOLLM @aHOHUMHO, B TOM YKCIe C UCMONb30BaHNEM npebbiBaHus B nonyyartens
TenedoHa JoBepus. opraHusaummn coumanbHon ycnyru
coumanbHOro
BesotnaraTtenbHas (3KCTpeHHast) ncuxornormyeckas obcnyxmBaHust
NMOMOLLb B KPU3MCHOWM CUTyaumu, B TOM Y1cChe no
TenedoHy, BKMNoYaeT:
OLLEHKY NMCUXMYECKOrO U (OU3NYECKOrO COCTOAHUS
nonyyartens coumanbHbIX YCNYr B KPU3UCHON cuTyaumu,
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BOCCTaHOBJIEHME NCUXNYECKOTO PaBHOBECHS;
NMCUXOMOrMYECKYI0 NMOMOLLL B MOBUnu3auum
PU3NYECKMX, AYXOBHbIX, IMYHOCTHBbIX,
WHTENNEKTYyarnbHbIX PECYPCOB Afs Bbixoaa U3
KPWU3NCHOI0 COCTOSIHUS;
pacluMpeHne gnanasoHa npuemMnemMbiX CpeacTs Ans
CaMOCTOATENBHOrO peLleHnNss BO3HMKLINX Npobnem un
npeoaoneHnst TPyaHoCcTen
3.5. |lNcuxonormyeckas anarHocTtuka u obcnegosaHme 1 pa3 npu nocTynneHun Ha nepuop YOOBMNETBOPEHHOCTb
NNYHOCTW. npebbiBaHNs B nony4yarensi
opraHusaumm coumaneHon ycnyru
Ycnyra BKIoYaerT: coumanbHoro
obcnyxmBaHust
BbISIBIIEHNE U aHann3 NCUXMYECKOro COCTOSAHUS U
MHOMBMAYarnbHbIX 0COBGEHHOCTEN nonyyaTens
coumanbeHbIX YCNyr;
onpegerneHne cTeneHn OTKIIOHEHWSI B €0 NOBEAEHNN U
B3aUMOOTHOLLEHUSIX C OKPY>KaloLUMU NoabMU;
pa3paboTky pekoMeHAaLmMi No KOPPEKLUMM OTKITOHEHWI
4. | CoumanbHo-negarormyeckmne ycnyrm
4.1. |O6y4yeHMe pOACTBEHHUKOB NPAKTUYECKUM HaBblkam NOCTOSAAHHO, HO He MeHee 2 pa3 B Ha nepuop YAOBETBOPEHHOCTb
obLero yxoga 3a Ts)KenobomnbHbIMU NonyyYaTensamm Heaeno npebbiBaHus B nonyyartens
coumanbeHbIX YCNyr, nonydarensMm coumanbHbIX YCIyr, opraHusaumm coumanbHon ycnyru
UMELLUMM OFPaAHNYEHNS XKN3HEOEATENBHOCTU, B TOM coumanbHoro
yucne geTbMU-MHBaNnaamm obcnyxmBaHust
4.2. | CoumanbHo-negarornyeckas Koppekuus, Bknro4vas - Ha nepuop YAOBIETBOPEHHOCTb
ANarHOCTUKY U KOHCYIbTUPOBaHME. npebbiBaHus B nonyyartens
opraHusaumm coumanbHom ycrnyru
Ycnyra BKIIOYaeT NpoBedeHne 3aHATUIN ¢ nonydarenem coumanbHoro
coumarnbHbIX YCNYr Mo KOPPEKUMM MNYHOCTU, 3aHATUN C obcnyxmBaHust
nony4aresniem coumarbHbIX YCryr, UMELLMM
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HapyLLeH1e peyun, okasaHue KBanmuunmpoBaHHON
neparornyeckon nomowm B oopme 6ecep,
pasbACHEHUW, pekoMeHAaLMn NonyyaTento coumanbHbIX
yCnyr B UCNpaBfneHnn KOHMANKTHBIX CUTyauni
4.3. | PopMmpoBaHME NO3UTUBHBIX MHTEPECOB (B TOM YMCHE B - Ha nepwvoj YAOBETBOPEHHOCTb
cchepe gocyra). npebbiBaHus B nonyyartens
opraHusaumm coumansHoOn ycnyru
Ycnyra BKrtovaeT opraHm3aumio u nposegeHne CcouMarnbLHOro
MEpONPUATUIA, HaNPaBfEeHHbIX HA paclunpeHne obcnyxneaHus
KyNnbTYpPHOro Kpyrosopa, NoBbILLEHNE TBOPYECKON
aKTUMBHOCTM Mony4vaTens coumarnbHbIX YCnyr,
NpUBEYeHre ero K y4acTuio B CeMEWHbIX U AETCKUX
npasgHnkax, COpeBHOBaHNSX U ApYroe
4.4, | OpraHusaums gocyra (npasgHuKW, 3KCKYpcun 1 gpyrme | B COOTBETCTBUM C KaneHAapHbIM Ha nepwog YOOBMNETBOPEHHOCTb
KynbTypHble MepPOoNpUATHS) nnaHoM MeponpuATUMI opraHusauny | npebbiBaHus B nony4yaTens
coumanbHoro obcnyxmBaHus opraHu3aumu coumanbHow ycnyru
coumarnbHOro
obcnyxmBaHust
5. | CoumanbHO-TpyAoBbIE YCryru
5.1. |lMpoBegeHne MeponpusATUI MO UCNOMb30BaHNIO B COOTBETCTBMU C MHOAMBUAYANbHOW | MO Mepe YOOBMNETBOPEHHOCTb
TPYOOBbIX BO3MOXHOCTEN 1 0B6yYeHMI0 AOCTYMHbLIM nporpammon peabunuraumm HeobxoamMmMocTun nony4aTens
npogeccuoHarnbHbIM HaBblKam coumanbHon ycnyru
5.2. | Oka3aHune nomoLun B TPyAOYCTPONCTBE. npu HeobXxoAMMOCTH no mepe YOOBMNETBOPEHHOCTb
HeobxoamMmMocTun nony4atens
Ycnyra BkntoyaeT coAencTBME B peLleH BONpoCcoB Mo coumanbHow ycnyru
TPYOOYCTPOWCTBY HA BPEMEHHYIO UM NOCTOAHHYHO
paboTy, NOBbILLIEHWIO KBanMdmrKauum, nepenoaroToBke,
pa3sBUTMIO CEMENHOro NpeanpvHUMaTenbCTBa,
HaZOMHbIX MPOMbICIIOB 1 OpYroe
6. |CouwnanbHo-nNpaBoBbIe YCryru
6.1. | OkasaHme NOMOLLM B MOMYyYEHUMN IOPUAMNYECKMX YCAYT, B | NpU HeobxoanmocTu no mepe YAOBIIETBOPEHHOCTb
TOM 4ucne becnnaTtHo. HeobXx0AMMOCTH nonyyartens
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coumanbHON ycrnyru
Ycnyra Bkro4aeT:
pasbsACHEHUE NonydaTento coumanbHbIX YCryr
cofepXaHus HOpMaTUBHbBIX NPABOBbIX AKTOB;
N3NoXeHne N HanucaHue (nNpu Heob6xooMMOCTH) TEeKCTa
OOKYMEHTOB Unu 3anonHeHne opMeHHbIx 6naHkoB,
HanMcaHne ConpoBOAUTENbHbIX MUCEM;
OKasaHve nomoLLM B NoAroToBke Xanob Ha gencTene
unu 6e3gencTeme JOMKHOCTHBIX NALL U CryxO,
HapyLlaLWnx UNn yLeMnaLLmMx 3akoHHbIe NpaBa U
WHTEpechl nony4aTens coumanbHbIX yCryr
6.2. | OkazaHme NOMOLUM B 3aUTe NPaB N 3aKOHHbIX npu HeoBxo0AMMOCTH Ha nepwvog YAOBETBOPEHHOCTb
WHTEPECOB nosnyyaTenen counanbHbIX yCryr npebbiBaHns B nony4yarensi
opraHu3aumm coumanbHon ycnyrm
coumanbHOro
obcnyxmBaHust
7. | Ycnyru B uensax noBbIlWEHMUS KOMMYHMKATUBHOIO NOTEHLMana nonyyatenen coynanbHbIX YCNyr, MMEKLWUX OrpaHnYeHns Xn3HeaeaTenbHOCTH, B
TOM yucrne geten-uHBannaoB
7.1. | Oby4yeHne MHBaANUOoB (OeTeN-NHBaNMaoB) npv HEOOX0AMMOCTH Ha nepwvop nonHoTa u
Nnonb30BaHWIO CpeacTBaMu YXo4a U TEXHUYECKUMMU npebbiBaHnsA B CBOEBPEMEHHOCTb
cpencteBamu peabunurauum opraHmsaumm npegocTaBneHust
coumanbHoro coumanbHoOn ycrnyru
obcnyxmBaHus
YAOBETBOPEHHOCTb
nonydyarensi
coumanbHon ycnyru
7.2. |MNpoBeneHne coumnanbHo-peabnnMTaumMoHHbIX B COOTBETCTBMM C MHOUBMAYAINbLHON | Ha nepuosa nonHoTa u
MepOonpUATUN B cdepe coLmanbHoro o6cnyxmBaHms. nporpammon peabunutauum npebbiBaHNs B CBOEBPEMEHHOCTb
opraHumsaumm npenocTaBneHunst
Ycnyra BKroyaerT: coumanbHoro coumanbHon ycnyru
obcnyxmBaHust
onpegerneHne orpaHNYeHnn Xn3HegeaTenbHOCTH YAOBIIETBOPEHHOCTb
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nony4yarena counarbHbIX YCIYr;

cofeincTeme B NPoBeaeHUM U NpoBeaeHne
coumanbHo-peabunMTaLnMoHHbIX MEPONPUATUIA, B TOM
yncne B COOTBETCTBUM C MHAMBUAYaNbHOW NporpaMmmMon
peabunutauum

nony4arens
coumarnbHO yCryru

7.3. | OByyeHne HaBblkaM caMOOBCnyXMBaHUSA, NOBEAEHNS B | IPYNMNOBble 3aHATUA - 1 pas B AeHb Ha nepuop nonHota u
ObITY 1 06LLECTBEHHbIX MecTax npebbiBaHNA B CBOEBPEMEHHOCTb
WHAMBMAYaNbHbIE 3aHATUA - 1 pa3 B | OpraHunsaumm npegocTaBneHns
Hegento CouMarnbHOro coumanbHOW ycnyrun
obcnyxmBaHust
YOOBMNETBOPEHHOCTb
nonyyartens
coumansHOn ycnyru
7.4. | Oka3aHue nomoLum B 06y4eHnn HaBblkam npu HeobxoaMMOoCTH Ha nepwog nonHoTa u
KOMMbIOTEPHOWN rPaMOTHOCTH. npebbiBaHNA B CBOEBPEMEHHOCTb
opraHu3aumu npegocTaBneHns
Ycnyra BkntoyaeT opraHm3aumio u nposegeHune CouMarnbHOro coumanbHOM ycnyru
WHAMBMAYANbHbBIX U FPYNNOBbIX 00y4aoLWMNX 3aHATUI B obcnyxneaHus
opMe TPEHMHIOB, NPaKTMKYMOB, MacTep-Kaccos, YAOBETBOPEHHOCTb
TBOpYECKMX TabopaTopwuii, HanpaBneHHbIX Ha nonyyartens

npuobpeTeHne HaBbIKOB paboTbl C OCHOBHbIM
nporpaMmmHbiM obecneyenunem (Word, Excel,
PowerPoint)

coumanbHon ycnyru

Hoeropogackown obnacTu.

lMpumeyaHune: nogywweBorM HOpMaTMB (PUHAHCUPOBAHWUS coLMarnbHOW YCNyrM exXerofHo YcTaHaBnuBaeTcs pacnopsbkeHunem [pasutenscrea

Mpunoxexne N 8

Kk Mopsagky

npegocTaBneHNnst counanbHbIX YCryr
nocTaBLLMKaMy COLManbHbIX YCIyr Ha
TeppuTopun HoBropoackown obnacTtu
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CTAHOAPT

NPEOQOCTABIIEHUA COUMANBbHBLIX YCNYT B NONYCTALMOHAPHOW
®OPME COLMUAIIbHOIo os6CnyxXmBAHUA HECOBEPLUEHHOJNIETHUM
N X POONTENAM (SAKOHHbIM NMPEACTABUTEINAM)

. Cpok
o O6bem npegocTaBneHnst coumansHon P MokasaTenb kavyecTBa
N n/n HanmeHoBaHune coumnansHOM yCcrnyru, onucaHue npegocTaBneHns o
ycnyru . coumansHoOn ycnyru
coumansHoOn ycnyru
1 2 3 4 5
1. |CoumanbHo-bbITOBbIE YCMyrK
1.1. | OpraHusauus oTabixa, B TOM YMcre obecneyeHve B COOTBETCTBMM C KarneH4apHbIM Ha nepwvop yAOBETBOPEHHOCTb
KHUramu, xxypHanamu, ra3etaMmu, HacTOMbHbIMW UrPaMu. | NiaHOM MEPONPUSTUNA opraHu3aunn | NnpebbiBaHns B nonyyatens
coumanbHoOro o6CnyXMBaHus, HO He | OpraHu3aumm coumanbHON ycrnyru
Ycnyra BkrnovaeT: pexe 4 pa3 B Hegenio coumanbHOro
obcnyxmBaHust
OpraHn3aumio COLMOKYIbTYPHbLIX MEPONPUSATUIA B
opraHusaumm coumnanbHoOro obecnyxmeBaHus 1 3a ee
npegenamu, opraHnsauuio paboTbl KPYXKKOB 1 KnyboB;
Bblayy KHUT, )XypHaroB U HAaCTOSbHbIX UrP MO XeaHuo
nony4yaTensi counanbHbIX YCIyT;
OopraHn3aumio COpeBHOBAHMI MO HACTOSIbHBLIM Urpam
(waxmarthbl, WaLlkn 1 apyroe)

1.2. | OpraHusaunsi NnepeBo3Kkn TPaHCNOPTOM OpraHusauumn npv HeoBXo0AMMOCTH Ha nepvog CBOEBPEMEHHOCTb
ANs nevYeHuns, obydeHus, yyactunsi B KynbTypPHbIX npebbiBaHus B npegocTaBneHuns
MEepONpPUATUAX, €CIIN MO COCTOSIHMNIO 300POBbS opraHmsaumm coumanbHoOn ycrnyru
nony4yaTensiM colmarnbHbIX YCIyr NpOTUBOMNOKA3aHo coumanbHoro
nonb3oBaHMe 0bLLECTBEHHBIM TPAHCMOPTOM o6cnyxmBaHus YAOBIETBOPEHHOCTb

nonyyartens
coumanbHom ycrnyru
2. | CoumanbHO-MeanUMHCKNe ycnyru
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2.1. |lNpoBegeHne 0300pOBUTENBbHBIX MEPOMPUATUN. B COOTBETCTBUU C KaneHaapHbIM Ha nepuop YOOBNETBOPEHHOCTb
niiaHOM MEpPONPUATUIA opraHn3aumMm | npebbiBaHus B nony4yarensi
Ycnyra BKIOYaeT: coumanbHoro obCcnyXnBaHusi, HO He | opraHnsaumm coumanbHoOn ycnyru
pexe 1 pasa B AeHb coumanbHoro
OopraHusaumuio 1 NPoBeAEHNE MHAMBUOYANbHbLIX U obcnyxmBaHust
rpynnoBbIX NPOMUNAKTUYECKUX MEPOMPUATUN,
CNOCOBCTBYIOLLMX YKpENneHno hn3nyYeckoro 340poBbS,
npeaynpexaeHnto NHPEKUNOHHbIX 3aboneBaHnn n
000CTpeHnIn XpoHN4ecknx 3abonesaHuni;
opraHusaumio 1 nposeaeHne o6LLe0300pOBUTENBHbIX U
o0LeyKpennaLWwmX 3aHATUN
2.2. |KoHcynbTMpoBaHMe No coumanbHO-MeaNLNHCKAM npuv HeoBXoaNMMOCTU Ha nepuop YOOBMNETBOPEHHOCTD
Bornpocam (nogaepKaHusa n coxpaHeHusi 300pOoBbs npebbiBaHus B nonydarensi
nony4yarenen coumanbHbIX YCNyr, NpoBeaeHUs opraHusaumm coumaneHon ycnyru
03,0POBUTENBHBIX MEPONPUATUIA, HabnogeHUs 3a coumaneHoro
nonyyarensMm coumnanbHbIX YCNyr B LENsAx BbIABNEHNS obcnyxmBaHust
OTKMOHEHWI B COCTOSIHUM UX 300POBbS)
2.3. |lNpoBeaeHne MeponpusTUiA, HanpaBEHHbIX Ha He MeHee 2 pa3 B HeJeno Ha nepuop nonHoTa
dopmMmMpoBaHME 300POBOro 0bpasa KU3HW. npebbiBaHus B npegocraBneHns
opraHusaumm coumanbHon ycnyru
Ycnyra BKIOYaeT: coumanbHoro
obcnyxmBaHust YOOBMNETBOPEHHOCTD
OopraHun3aumio 1 NPoOBEeAEHNE KOHCYNbTaLWNA, NEKUNNA, nonydyarensi
Oecen, nHAMBMAYanNbHbIX U FPYNMNOBbLIX 3aHATUN; coumanbHon ycnyru
opraHusaumio paboTbl kIyboB, KPY>KKOB MO
opMMPOBaHMIO 300POBOro 06pasa XU3HW, 3aHATUI
dPU3NYECKOMN KynbTypoin 1 CNopTOM
2.4. |Copencrteue B o0KasaHUM MEQULIMHCKON NomoLLm (B TOM | IpyM HEO6X0AMMOCTH Ha nepuop YOOBMNETBOPEHHOCTD
yucrie NepBMYHON) B 06 bEME NporpamMmmbl npebbiBaHus B nonydyarens
rocy0apCTBEHHbIX rapaHTUA OKasaHusi rpaxgaHam opraHusaumm coumanbHom ycrnyru
Poccuiickon depepauumn 6ecnnaTHON MeaULMHCKON couuarnbHoro
NMOMOLLI 1 TeppuTopmarnbHON NporpaMmel o6cnyxmBaHus CBOEBPEMEHHOCTb
rocy0apCTBEHHbIX rapaHTUiA OKasaHusi rpaxgaHam npeaocTaBreHus
Poccuiickon epepauunmn 6ecnnaTHOM MeaULMHCKOWN coumanbHon ycnyru
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MOMOLLIM.
Ycnyra BKnoYaer:

3anncb Ha NpueM K y4acTKOBOMY Bpayy, Y3KUM
cneuuanncTamM, CogencTeme B NOCeLLEHUN STUX

cneumanmcToB;

BbI30B CKOPOM NOMOLLU

2.5.

Copgevicteve B rocnutannsaunm B MeguUMHCKme
opraHv3aumu, CoaeincTBre B HanpaseHnn no
3aKIIOYEHMNI0 Bpayen Ha CaHaTOPHO-KYPOPTHOE fiedeHne
(B TOM Yncne Ha NbroTHbLIX YCNOBUSAX).

HanpaBneHme Ha ne4vyeHne B MeaAULIMHCKYHO
OopraHmn3auuio BKN4aeT:

BbI30B CKOPOW MEANLMHCKOM NOMOLLU U CONPOBOXAEHME
nony4artensi coumanbHbIX YCNyr B MeOULMHCKYH
opraHusauuio;

nocelleHne nony4yartena counaribHbIX YCIyr B nepuon
NeYyeHun4d.

HanpasneHue Ha caHaTOPHO-KYpOPTHOE NneveHne
BKIMIOYaeT:

nosly4eHue NyTeBoK Ha CaHaTOPHO-KYPOPTHOE feyeHue;

NMOAroTOBKY JOKYMEHTOB, HEOOXOAMMbIX A11s
HanpaBreHnst B CaHaTOPHO-KYPOPTHYIO OpraHnsauuio.

CopencTtBre 1 npegocTaBrieHne nonyvaTento
coumanbHbIX YCINyr, HyXXaatLwemycs B 0300POBIEHNM,
COOTBETCTBYIOLLUX YCYT U HAanpaBIieHNe ero Ha
caHaTOpHOe feyeHne AOMmKHbI BblTb OCYLLECTBIEHDI
CTPOro No MeULVNHCKUM NOKa3aHUSAM C y4eTOM
noXenaHum nNony4vaTens coumanbHbIX YCyr n (Unm) ero

npu HeobxoaMMocTn

Ha nepuog
npebbiBaHNs B
opraHu3aumu
coumnanbHoro
obcnyxmBaHust

CBOEBPEMEHHOCTb
npeaocTaBneHus
coumarnbHO yCryru
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3aKOHHOro npeacrasuTensa

CouwmarnbHO-NCnXornornyeckune ycnyru

3.1

CoumanbHo-ncnxonornyeckoe KOHCYJ1IbTUPOBaHue, B

TOM 4Yucne no sonpocam BHyTpVICGMEVIHbIX OTHOLUEHUMN.

YCnyra BKITHOHaeT:
BblABJ1IEHUNE npo6neM;

onpegeneHve obbema v BUOOB NpeanosiaraemMon
MOMOLLM, COLManbHO-MCUXONOrMYECKYO NMOMOLLb
nonyyarteso couuanbHbIX YCIyr B packpbiTun v
MOGUNM3aLMM BHYTPEHHMX PECYPCOB, PELLEHUE U
NpoduNakTVKy 3TMX COLManbHO-NCUXONMOMMYECKMX
npo6rem, BbISIBIIEHWE NCUXOMOMMYECKUX NpoGnem,
okasaHue NomolLLM B (hOpMyNnMpoBaHuM 3anpoca
nony4atens coumanbHbIX YCNyr;

C60p NCUXOJ10rmM4eckoro aHamMmHe3a;

pasbsCHEHWE NonyYaTento coumanbHbIX YCnyr cyTu
npobnem n onpeaeneHne BO3MOXHbIX NyTen UX
peLleHuns;

pa3paboTKy pekomeHaauun no peLleHnto npobnem.

CoumarnbHO-MNCHUX0NorM4eckoe KOHCYnbTMpoBaHue
JOJIKHO NMOMOYb MoryYaTento coluarnbHbIX YCryr
pacKpbiTb 1 MOBUN30BATL BHYTPEHHME Pecypchl Ans
peLueHusi Nnpobrem

npu HeobxoaMMocTn

Ha nepwog
npedbiBaHus B
opraHu3aumu
coumanbHoro
obcnyxmBaHust

YOOBNETBOPEHHOCTb
nony4arens
coumarnbHO yCryru

3.2.

Mcuxonornyeckas NOMOLLL W NOAAEPXKKA, B TOM Yncne
rpaxkgaHam, OCyLLECTBNAOLIMM yX04 Ha oMy 3a
TSHKENOBOMbHBIMU NoMyYaTensMmn coumarnbHbIX YCIyr.

YCnyra BKIMIOYaET npeanocrtaBrieHne npu o6pau.|,eHM|/|
rpaxgnaH nHognsumnayarnbHbIX KOHcyﬂbTaLI,VIIZ, KOTOpble

npv HeOBXO0AMMOCTH

Ha nepuog
npebbiBaHus B
opraHusaumu
coumanbHoro
o6cnyxmBaHus

YOOBNETBOPEHHOCTb
nony4yartens
couuansHoi ycnyru
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nomMoraroT pewnTb I'IpO6J'IeMbI BbiXo4a un3 KpMSMCHOVI
cutyauum

3.3.

CoumanbHO-NCMXONOrMYECKUIA NaTPOHAX.
Ycnyra BKroyaerT:

cuctemaTnyeckoe HabnogeHwe 3a nonyyatenem
coumarbHbIX YCNyr A BbISIBNEHUS CUTyauum
NCUXMYECKOro AnckomdopTa, KOHQIMKTHBIX 1 APYTUX
cUTyaumim;

oKasaHune HeobxoaMMOoW B AaHHbIA MOMEHT
coLmanbHO-NCUXONTOrMYECcKon NoMoLLu

npu HeobxoanMmMocTu

Ha nepuop
npebbiBaHUSA B
opraHusauum
coumaneHoro
obcnyxumBaHusi

YAOBETBOPEHHOCTb
nonyyartens
coumansHoOn ycnyru

3.4.

OkaszaHue KOHCYsbTaLUMOHHON NCUXONOrMYecKom
MOMOLLM @HOHUMHO, B TOM YMCI1E C UCTONb30BaHNEM
TenecoHa aosepusi.

BesoTnaratensHas (3KCTpeHHast) mcMxornornyeckas
NMOMOLLIb B KPU3NUCHOW CUTYyauun, B TOM YnUcne no
TenedoHy, BKIOYaeT:

OLIEHKY NCUXMYECKOTO U (PU3NYECKOTO COCTOSIHNSA
nony4daTens coumarnbHbIX YCIyr B KPU3UCHOW CUTYaLUu;

BOCCTaHOBI1IEHUE NCUXNYEeCKOro paBHOBECUA;

NCUXOoJiIorn4eckyro nomMolLlb B MoGuMnM3aumm
(bVI3I/I‘-IeCKI/IX, OYXOBHbIX, JIMYMHOCTHbIX,
MHTEeNNeKTyasribHbIX peCcypcoB AJ14 BblXo4a U3
KPU3NCHOIO COCTOAHUA;

pacluMpeHve agnanasoHa npuemMnemMbiX CpeacTs ass
CaMOCTOATENBbHOMO pPeLLeHNs BO3HUKLINX Npobnem u
npeofoneHnsa TpyaHOCTEN

npu HeobxoaMMocTH

Ha nepuog
npeobbiBaHus B
opraHusaumu
coumanbHoro
obcnyxmBaHust

YOOBNETBOPEHHOCTb
nony4arens
coumarnbHo yCryru

3.5.

Mcuxonornyeckas gnarHocTuka u obcrneaoBaHue
JINYHOCTW.

1 pa3 npu NocTynneHmu

Ha nepwuog
npebbiBaHNs B

yOoBINeTBOPEHHOCTb
nony4yarensa
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opraHusaumm coumanbHon ycnyru
Ycnyra Bkriovaer: coumansHoro
obcnyxmBaHust
BbISIBITEHWE M aHanm3 NcuxXmn4eckoro COCTOSAHNUS 1
WHAMBMAYanNbHbIX 0OCOBEHHOCTEN nony4yaTens
coumanbHbIX YCIyr;
onpeaerneHne cteneHn OTKIOHEHMS B ero NOBEAEHUN 1
B3aWMOOTHOLLEHUSIX C OKPY>XaloLWUMK NoabMU;
pa3paboTKy pekomeHaauun No KOPPEKLMM OTKIIOHEHWI
4. | CoumanbHo-negarornyeckme ycnyru
4.1. |OpraHu3aums NOMOLUM POANTENSM UM 3aKOHHbIM B COOTBETCTBMM C MHOAMBMOYANbHON | MO Mepe YAOBETBOPEHHOCTb
npeacTaBuUTenaM AeTen-MHBanvMaoB, BOCNUTLIBAEMbIX nporpammon peabunuraumm HeobxoamMmMocTun nonyyartens
Aoma, B 00y4YeHnn Takux geTen HaBblkaM coumansHon ycnyru
camoobCnyxmBaHus, 06LLIEHNA N KOHTPOnS,
HanpasreHHbIX Ha pa3BuUTUE NNYHOCTU
4.2. | CoumanbHo-negarormyeckas Koppekums, Bknoyas - Ha nepwvog YAOBETBOPEHHOCTb
ANarHOCTUKY U KOHCYIbTUPOBaHuMe. npebbiBaHus B nonyyartens
opraHusauuu coumansHoOn ycnyru
Ycnyra Bkrovaer: coumansHoro
obcnyxmBaHus
NpoBefeHNe 3aHATUI C NornyyaTenemM coumanbHbIX
YCNYr Mo KOppeKumMmn IMYHOCTH, HanaxvsaHuio
6naronpuATHbIX BHYTPUCEMEWHBIX OTHOLLEHUN;
oKasaHue KBanuuumMpoBaHHOW negarormn4eckon
nomoLm B popme becef], pasbsCHEHWUIN, pekoMeHaaummn
nonyyaTento coumanbHbIX YCIyr B UCNPaBrieHnm
KOHMMUKTHBIX CUTyaL M B ceMbe
4.3. | dopmMypoBaHuE NO3UTUBHBLIX UHTEPECOB (B TOM YuCre B - Ha nepvopj YAOBETBOPEHHOCTb
cchepe gocyra). npebbiBaHNSA B nonyyartens
opraHusaummn coumanbHon ycnyru
Ycnyra BKIoYaeT opraHusauuio 1 nposefeHne coumanbHoro
MEepPONPUATUIA, HanNpPaBIeHHbIX Ha pacLuMpeHne obcnyxmBaHus
KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 96 ns 123

HageXHas npaBoBas nogaepxka


http://www.consultant.ru/
http://www.consultant.ru/

MoctaHoBneHue MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 09.02.2016)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 24.02.2016

KyNbTYPHOro Kpyro3opa, noBbILLEHNE TBOPYECKON
aKTMBHOCTM Nony4yaTensi counanbHbIX YCIyr,
NpYBIEYEHNE Er0 K Y4acTMIO B CEMENHbIX U OETCKMX
npasgHnkax, COpeBHOBAHUSIX U OpYyroe
4.4. | OpraHusaums gocyra (npasgHyKK, SKCKYpCUn 1 apyrme | B COOTBETCTBUM C KaneHAapHbIM Ha nepuog YOOBMNETBOPEHHOCTb
KyNnbTypHble MEPONPUATHS) nnaHoM MeponpuaTUMI opraHnsaumm | npebbiBaHus B nonydyarens
coumanbHoro 06cnyxmnBaHms opraHu3aumu coumanbHow ycnyru
coumanbHOro
obcnyxmBaHust
5. | CoumanbHo-TpyaoBble yCryru
5.1. | OkasaHue nomoLyu B TpyOOyCTPOMCTBE. npv HeEOOXOAMMOCTU no mepe yAOBETBOPEHHOCTb
HeobXxo4MMOCTH nonyyartens
Ycnyra BkrtovaeT coaencTBue B peLlEHMN BONPOCOB Mo coumanbHoON ycrnyru
TPYLOYCTPONCTBY HA BPEMEHHYIO UITN MOCTOSAHHYIO
paboTy, NOBbLIWEHMIO KBanndmnkaumm, NepenoaroToBke,
pa3BUTMIO CEMENHOIO NpeanpUHUMaTeNbLCTBa,
HaZLOMHbIX MPOMBICIIOB U Apyroe
5.2. | OpraHusaumsi oMol B NONy4eHn obpa3oBaHnst 1 npv HeEOOXOAMMOCTH no mepe YAOBETBOPEHHOCTb
(vnn) npodbeccum NnonyyaTensiMmM coumnanbHbIX YCIyr, B HeobXx04MMOCTH nonyyartens
TOM YucCre MHBanuMaamu (4eTeMU-MHBanNuaamu), B coumanbHoOn ycrnyru
COOTBETCTBMM C UX CMIOCOOHOCTAMM.
Ycnyra BkntovaeT cogencTane B obyveHnn no
obpasoBaTtenbHbIM NporpaMmmMamM AOLLKOSbHOTO,
HavyanbHOro obLero, OCHOBHOro obLero u cpegHero
obwero obpasoBaHNs, KOTOPOE AOMKHO OKa3bIBaTLCA
BCEM MonyyaTensim coumarnbHbIX YCNyr U
cnocobCcTBOBAaTL MOBLILLEHUIO KAa4YecTBa 00y4eHus
nony4yaTenen counanbHbIX yCIyr
6. | CoumanbHO-NpaBoBble YCryru
6.1. | OkasaHue NoMoLLM B 0CDOPMIIEHNM U BOCCTAHOBIEHUM | NpY HEOBXoaANMOCTH no mepe YAOBIETBOPEHHOCTb
AOKYMEHTOB MoryyaTenen coumanbHbIX YCyr. HeobXx04MMOCTH nonyyartens
coumanbHon ycrnyru
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Ycnyra BKIIOYaeT oka3aHue noMowm B 0oopMieHnm
nacnopTa, CTpaxoBOro MeauLUMHCKOro nomnumca,
NEHCUOHHOIO YAOCTOBEPEHUS], yOOCTOBEPEHWI €QMHOTO
obpasua, NoaTBeEPXKAaLWMNX NPaBo Ha NONyYeHne mep
coumanbHON NoaaepKkn B COOTBETCTBMM C
OENCTBYIOLNM 3aKoHOA4aTEeNbCTBOM Poccuiickom
denepaumm n Hosropoackon obnacTu, 3anofiHeHne
dOopMeHHbIX 6GraHKoB, HEO6X0AMMBIX NS UX
Nnony4yeHnsi, HanncaHme ConpoBoaMTENbHbIX MUCEM U
nonyyeHve ykasaHHbIX JOKYMEHTOB, JOCTABKY M Bblaavy
nony4arento coumnanbHbIX YCnyr

6.2. | OkasaHne NoMoLM B MOMYYEHUN IOPUONYECKMX YCITYT, B | NpU HEOOXOAMMOCTH no mepe YOOBMNETBOPEHHOCTb
TOM 4yuncne 6ecnnaTtHo. HeobxoauMoCTH nonydyarens

coumansHOn ycnyru
Ycnyra BKIoYaerT:

pa3bACHEHME nony4vyaTtesnio coumanbHbIX yCnyr
cogepKaHna HOpMaTUBHbIX NMPaBOBbIX aKTOB;

N3noxxeHne n HanncaHne (I'Ipl/l H606XOD,VIMOCTVI) TEKCTa
OOKYMEHTOB UIn 3anojiHeHne (bOpMeHHbIX GnaHkoB,
HanncaHme conpoBoanTeENIbHbIX NMNCEM;

OKasaHue NoMOLLIM B NOAroTOBKE anob Ha aenctene
unu 6e3gencTene JOMKHOCTHBIX NUL, U CyX0,
HapyLUaLWMX UK YLLEMNSAIOLWMX 3aKOHHbIE NpaBa 1
WHTEpeChl nonyyaTens counanbHbIX YCryr

6.3. | OkasaHWe NOMOLLM B 3aLLUTe NpaB N 3aKOHHbIX npu Heo6XoAMMOCTH Ha nepwuog YLOBMNETBOPEHHOCTb
WHTEPECOB Mnony4vaTernein coumanbHbIX yeryr npebbiBaHNsA B nony4yatens
opraHusaumu couuanbHoi ycnyru
coumanbHoro
obcnyxmBaHust

7. ycnyrvl B Lendax noBbllUEeHNA KOMMYHUKATUBHOIO noTeHumnana nonyaneneVl coumanbHbIX yCnyr, UMerLWnx orpaHM4eHnAa XXn3HeaeAaTeribHOCTU

7.1. | Oby4yeHne nHBanNUOoB (4eTen-MHBanMaoB) npv HeEOOXO0AMMOCTH Ha nepuop nonHoTa u
Nonb30BaHWIO CpeacTBaMm YXo0A4a U TEXHUYECKUMU npebbiBaHns B CBOEBPEMEHHOCTb
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cpeacTBaMu peabunuraumm opraHu3saumu npegocTaBneHns
CcouMarnbLHOro coumanbHow ycnyru
obcnyxmBaHust
YOOBMNETBOPEHHOCTb
nonyyatens
coumanbHow ycnyru
7.2. |lMpoBeneHune counanbHO-peabUnUTaumMoHHbIX B COOTBETCTBMU C MHAMBUAYANbHOW | Ha nepuos nonHoTa u
MeponpuATUA B cchepe coumanbHOro obcnyxmeaHus nporpammon peabunuraumm npebbiBaHNA B CBOEBPEMEHHOCTb
opraHu3saumu npegocTaBneHns
CouMarnbHOro coumanbHow ycnyru
obcnyxmBaHust
YOOBMNETBOPEHHOCTb
nonydarens
coumansHOn ycnyru
7.3. | Oka3aHue nomoLum B 06y4eHNn HaBblkam npu HeobxoaMMOoCTH Ha nepwog nonHoTa u
KOMMbIOTEPHOWN rPaMOTHOCTH. npebbiBaHNA B CBOEBPEMEHHOCTb
opraHu3aumu npegocTaBneHns
Ycnyra BkntoyaeT opraHm3aumio u nposegeHune CouMarnbHOro coumanbHow ycnyru
WHAMBMAYANbHbBIX U FPYNNOBbIX 00y4aoLWMNX 3aHATUI B obcnyxneaHus
opMe TPEHMHIOB, MPaKTMKYMOB, MacTep-Knaccos, YAOBETBOPEHHOCTb
TBOpYECKMX NabopaTopui, HanpaBneHHbIX Ha nony4yarens
npuobpeTeHne HaBbIKOB paboTbl C OCHOBHbIM coumanbHow ycnyru
nporpammHbiM obecneyeHmem (Word, Excel,
PowerPoint)

MpumeyvaHue:

nogyLiesomn

Hoeropogackown obnacTu.

HopMaTUB (UHAHCUPOBAHUS COLUManbHOM YCNyrM eXerogHo YycTaHaBnvBaeTcsi pacropsikeHnem [paButenbcTBa

Mpunoxexne N 9

Kk Mopsagky

npegocTaBneHnst counanbHbIX YCIyr
nocTaBLLMKaMy COLManbHbIX YCIyr Ha
TeppuTopun HoBropoackown obnacTtu
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CTAHOAPT
NPEOOCTABIEHUA COUMANBbHBLIX YCNYT B NONYCTAUMOHAPHOWU ®OPME
COLUMAIIbHOI O OBCNYXUBAHUA XXEHLUMHAM, MOABEPILUMMCA
NCUXOPUSNYECKOMY HACUIINIO, OKASABLUMMCA B IKCTPEMAIbHbIX
NCUXONOINMMYECKUX N COLUMATIbHO-BbITOBbIX YCNOBUAX

o Cpok
o O6bem npegocTaBneHnst coumansHoOn P [MokasaTenb kavyecTBa
N n/n HanmeHoBaHWe coumnansHOW yCcrnyru, onncaHune npegocTaBneHns o
ycnyrm - coumaneHon ycnyru
coumaneHon ycnyru
1 2 3 4 5
1. |CoumanbHo-bbITOBbIE YCMyrK
1.1. | OpraHusauus oTabixa, B TOM YMcre obecneyeHme B COOTBETCTBMM C KarneH4apHbIM Ha nepwvopg yAOBETBOPEHHOCTb
KHUramu, XXxypHanamu, ra3etaMmu, HacTOfbHbIMW UTPaMu. | NIaHOM MEPONPUSTUIA opraHu3aunn | NnpebbiBaHNs B nonyyartens
coumaneHoro obCnyXnBaHus, HoO He | opraHusaumm coumaneHon ycnyru
Ycnyra BKIOYaerT: pexe 2 pa3 B Hegenio coumanbHOro
obcnyxmBaHust
OpraHn3aumio COLMOKYNbTYPHbIX MEPOMNPUSATUI B
opraHusaumm coumansHoro obcnyxmBaHus n 3a ee
npegenamu;
opraHusaumto paboTbl KPY>KKOB U KIyOOB;
Bblayy KHUT, )XypHaroB U HAaCTOMbHbIX UrP MO XeNaHuo
nony4yaTensi counanbHbIX yCryr
1.2. | OpraHunsaums nepeBo3ku TPaHCMOPTOM OpraHu3aLmm npuv HeoBXoaNMMOCTU Ha nepuop CBOEBPEMEHHOCTb
ANna neveHusl, obyveHus, y4actus B KyrnbTypPHbIX npebbiBaHus B npenocTaBneHus
MEepONpPUATUAX, €CIIN MO COCTOSIHMNIO 300POBbS opraHmsaumm coumanbHoOn ycrnyru
nony4yaTensiM colmarnbHbIX YCIyr NpOTUBOMNOKA3aHo coumanbHoro
nonb3oBaHne 0bLLECTBEHHBIM TPAHCMOPTOM o6cnyxmBaHus YAOBIETBOPEHHOCTb
nonyyartens
coumanbHom ycrnyru
2. | CoumanbHO-MeanLMHCKNE YCIyrn
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2.1.

KOHch'IbTVIpOBaHVIe no counanbHO-MeaNLUNHCKUM
BOrnpocam (I'IO,CI,,EI,ep)KaHVIFI N COXpaHeHnd 300p0OBbA
nonyanenePl coumnanbHbIX ycnyr, nposeaeHunaA
0300pPOBUTESIbHbIX MepOHpVIHTMVI, HabnogeHus 3a
nonydyartenamMmm coumnarnbHbIX YCIYTr B LENAX BblABIIEHUA
OTKIMOHEHUI B COCTOSIHUM UX 3ﬂ,0pOBbFI).

Ycnyra BKoYaerT:

oKasaHue KBanuuLmMpoBaHHOMW NOMOLLM B NPaBUilbHOM
NMOHMMaHMK CTOALLUX Nepes nonyvatenemM coumnanbHbIX
ycnyr coumarnbHO-MeaULMHCKUX Npobrem
(MnaHnpoBaHue cembK, coBpeMeHHble 6e3onacHble
cpencTBa KoHTpauenuum, rmrmeHa nNuTaHns u knnuwa,
nsbaBneHne oT BpeAHbIX NPMBbLIYEK, MCUXO-CEKCYarnbHOe
pas3BuUTHE OEeTEN U OpYroe), onpeaeneHne BO3MOXHbIX
nyTen Ux peLleHus;

pa3paboTKy pekomeHaauun no peLueHnto npodnem

npu HeobxoaMMocCTH

Ha nepuog
npeodbiBaHus B
opraHu3aumu
coumanbHoro
obcnyxmBaHust

YOOBNETBOPEHHOCTb
nony4arens
coumanbHOW yCryru

2.2.

MpoBeneHne MeponpuUSATUIA, HanpaBneHHbIX Ha
dopmMrpoBaHMe 300pOBOro obpasa KU3HMU.

YCnyra BKITHO4aEeT:

npoBefeHne KOHCYNbTaLuii, nekuuin, 6ecen,
VHOVMBUOYaTbHBIX U FPYNNOBLIX 3aHATUN, HarnpaeneHHbIX
Ha hopMMpoBaHUe 300pOBOro obpasa XKNU3HY;

opraHusaumto paboTbl knyboB no opmMmpoBaHuio
300pOBOro obpasa usHu, NpodunakTnke
ynoTpebneHnsi NCMX0aKTUBHbIX BELLECTB, 3aHATUN
dPU3NYECKON KyINbTypoin 1 CNopTOM

npu HeobxoaMMocTn

Ha nepuog
npeobbiBaHus B
opraHusaumu
coumanbHoro
obcnyxmBaHus

norHoTa
npegocTaBneHns
couuansHo ycnyru

YAOBIETBOPEHHOCTb
nonyyarensi
coumanbHon ycnyru

CouuanbHO-NCUXONOrnYeckme ycnyrm

3.1

CoumanbHo-ncmxonormyeckoe KOHCYyIbTUpOBaHue, B
TOM 4Yucne no sonpocam BHyTpI/ICGMeVIHbIX OTHOLLEHUMN.

npu HeobxoaMMocTn

Ha nepwuog
npebbiBaHNs B
opraHusaumu

yOOBNETBOPEHHOCTb
nony4yartens
couuansHow ycnyru
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YCnyra BKITHOHaeT:
BblABJ1IEHNE NCUXOJTOTNYECKNX np06neM;

onpeneneHne obbema 1 BUOoB npeunonaraemoﬁ
nomMmoLun;

COLManbHO-NCUXONOTMYECKYO MOMOLLb MONy4aTento
coumanbHbIX YCIyr B packpbiTum 1 Mobununsawumm
BHYTPEHHMX PECYPCOB;

c6op NCUXONOrM4eckoro aHaMHe3sa;

pasbsCHEHWNE MOMyYaTeNto coumanbHbIX YCyr cyTu
npobnem 1 onpeaeneHne BO3MOXHbIX NyTeN Ux
peLleHus;

pa3paboTKy pekomeHgauun no peLueHnto npobnem

coumanbHoro
obcnyxmBaHust

3.2.

CoumanbHOo-NCUXONOrM4YecKmi naTpoHaXx.
YCnyra BKITHO4aEeT:

cuctemMaTnyeckoe HabnaeHne 3a nonyyatenemM
coumanbHbIX YCNyr AN BbISBNEHUS CUTyaLnm
NCUXUYECKOro AMCKoOMAopTa, KOH(PNUKTHBIX U ApYrnX
cuTyauum;

oKasaHne HeobxoaMmon B JaHHbIA MOMEHT
COLI,I/IaJ'IbHO—I‘ICI/IXOJ'IOFI/NeCKOVI nomoLuin

npu HeobxoaMMocTn

Ha nepuog
npeobbiBaHNs B
opraHusaumu
coumnanbHoro
obcnyxmBaHus

yOOBMNETBOPEHHOCTb
nony4yartens
couuansHo ycnyru

3.3.

OkasaHune KoHCYnbTauWUOHHOW NCUXONOrMYeCcKon
NOMOLLM aHOHUMHO, B TOM YUCIIE€ C UCMOSb30BaHNEM
TenedoHa JoBepus.

BesoTnaraTtenbHas (3KCTpeHHasi) ncuxoriornyeckas
MOMOLLIb B KPU3WCHOW CUTyauun, B TOM YnUCIIE MO
TenedoHy, BKoYaeT:

npu HeobxoaMMocTn

Ha nepwuog
npebbiBaHus B
opraHusaumm
coumanbHoro
obcnyxmBaHust

YAOBETBOPEHHOCTb
nonyyartens
coumanbHon ycnyru
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OLEHKY NCUXN4EeCKoro n CbVISVI‘-IECKOI'O COCTOAHUA
nony4yarena counanbHbIX YCNyr B KpVI3VICHOl7I cuTyauumu;

BOCCTaHOBJ1I€HNE NCNXNYECKOro paBHOBECUA,

MCUXOMNOrMYECKYHo NOMOLLb B MOBunnusauum
PU3NYECKNX, OYXOBHbBIX, NIMYHOCTHbIX,
WHTENNeKTyanbHbIX pecypcoB Ansi Bbixoga us
KPWU3NCHOIO COCTOSIHUS;

pacluMpeHune auanasoHa npueMnemMbix CpeacTs ans
CaMOCTOATESIbHOMO PeLLeHUs] BO3HUKLLKX Npobnem u
npeoaoneHust TpyaHocTen

3.4.

Mcuxonoruyeckas guarHocTuka n obcnegosaHue
JINYHOCTW.

Ycnyra BKIoYaerT:
BbISIBIIEHNE U aHaNM3 NCUXMYECKOro COCTOSHNSA U
WHAMBMAYaNbHLIX 0COGEHHOCTEN Nony4vaTens

counanbHbIX yCNyr;

onpeneneHne cteneHn OTKIoHeEHUA B ero noeeaeHnm n
B3aMMOOTHOLWIEHUAX C OKpYyXakLWwnMm noabmMu;

pa3paboTKy pekomeHaauunin No KOPPEKLMM OTKIIOHEHUI

B COOTBETCTBUU C UHOUBUAYASBbHOM
nporpaMmmon peabunuraumm

Ha nepwvog
npebbiBaHus B
opraHusaumm
coumanbHOro
obcnyxumBaHust

YAOBETBOPEHHOCTb
nonyyartens
coumansHoOn ycnyru

CoumanbHo-negarormyeckme ycnyrum

4.1.

CoumanbHo-negarormyeckasi Koppekums, Bkntoyas
ANarHoCTUKY U KOHCYINbTMPOBaHMeE.

Ycnyra Bknoyaer:
NpoBeAEHNE 3aHATUI C Nofy4YaTenemM coumanbHbIX

ycnyr no KOppekunn NMYHOCTU, HanaxxmBaHUO
6J'IaFOF|pVIF|THbIX BHyTpMCGMeﬁHbIX OTHOLLEHWUIA;

Ha nepuog
npebbiBaHus B
opraHu3aumu
coumanbHoro
o6cnyxmBaHus

YOOBMNETBOPEHHOCTb
nony4yarensi
coumanbHon ycnyru
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OoKasaHue kBanmdunumMpoBaHHOW Negarorn4eckon
nomoLum B popme becesl, pasbsiCHEHWI, peKoOMeHaaLNi
B MCMNPaBleHUN KOHQITMKTHBIX CUTyaLUuin B CEMbE
4.2. | dopMmupoBaHue NO3UTUBHbBIX MHTEPECOB (B TOM YMCne B - Ha nepuop, YOOBMNETBOPEHHOCTb
chepe gocyra). npebbiBaHus B nonyyartens
opraHusaumm coumaneHon ycnyru
Ycnyra BKIOYaeT opraHusauuio 1 nposeaeHne coumanbHoro
MEpPONPUATUIA, HaNpPaBIEHHbIX HA paclUMpeHne obcnyxmBaHust
KynbTYPHOIO Kpyrosopa, NoBblLLEHNE TBOPYECKOM
aKTUBHOCTM Nonyyatens couunanbHbIX YCIyr,
NpUBMEYEHNe ero K y4acTuto B CEMENHbIX N AETCKUX
npasgHuKkax, COpeBHOBaHUAX U Apyroe
4.3. | OpraHusaums gocyra (NnpasgHykKW, SKCKYpCUM U Apyrme | B COOTBETCTBUM C KaneHgapHbIM Ha nepuop YOOBMNETBOPEHHOCTD
KynbTypHbIE MEPONPUSTUSA) niaHoM MepONPUSATUIA opraHn3aumMm | npebbiBaHUS B nony4yarensi
coumanbHoro obcnyxmnBaHus opraHusaumm coumarnbHoRn ycnyru
couuanbHoro
obcnyxmBaHust
5. | CoumanbHO-TpyaoBLIe yCnyru
5.1. | OkasaHue nomoLyu B TpyOOYyCTPONCTBE. npu HeobXoaNUMOCTH no mepe yAOBETBOPEHHOCTb
HeobXxoauMocCTH nonyyartens
Ycnyra BKro4aeT coAeicTBUE B peLLEHMM BONPOCOB Mo coumanbHoOn ycrnyru
TPYAOYCTPONCTBY HA BPEMEHHYIO UM MOCTOSAHHYHO
paboTy, NOBbILWEHMIO KBanuduKaumm, NnepenoaroToske,
pasBUTUIO CEMEMHOIO NpeanpMHMMaTEenbCTBa,
HaJOMHbIX MPOMBICIIOB U Apyroe
6. | CoumanbHO-MpaBoBble YCryru
6.1. |OkasaHne nomowm B 00OPMIEHMNM U BOCCTAHOBMIEHUM | IPU HEOBXOAMMOCTH no mepe YOOBMNETBOPEHHOCTD
OOKYMEHTOB Mnostyyatenen counanbHbIX YCIyr. HeobxoauMocCTH nonydarensi
coumanbHon ycnyru
Ycnyra BkrtoYaeT oka3aHue noMoLLy B ooopmMIIeHNM
nacnopTa, CTpaxoBoro MeauLMHCKOro nonuca,
NEHCMOHHOIO YOOCTOBEPEHMS, YAOCTOBEPEHUIN €ANHOTO
obpasLa, NoATBEPKAALLMX NPABO Ha NonyvyeHne Mep
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coumanbHON NoaaepKkn B COOTBETCTBMM C
OENCTBYIOLNM 3aKoOHO4aTEeNbCTBOM Poccuiickom
depnepaumm n Hoeropoackon obnacTtu, 3anonHeHne
opMeHHbIX 6n1aHKOB, HEOBX0AMMbBIX ANs KX
Nony4eHnsi, HanncaHme ConpoBOAUTENbHBLIX MUCEM U
nonyyeHne ykasaHHbIX JOKYMEHTOB, JOCTABKY U Bblgauvy
nony4yarento coumnanbHbIX YCnyr

6.2. | OkasaHue NoOMOLLM B NOSyYEHNMN IOPUANYECKUX YCITYT, B | NPpW HEOGX0AMMOCTU no mepe YOOBNETBOPEHHOCTb
TOM yucne GecnnaTHo. HeobxoaMmMocTu nony4arens

coumarnbHO yCryru
Ycnyra BknoYaer:

pa3bACHEHME nony4vyaTtesnio coumanbHbIX yCnyr
cogepKaHna HOpMaTUBHbIX NMPaBOBbIX aKTOB;

N3MNoXeHne 1 HanucaHne (NpyM HeoBXOAMMOCTI) TeKCTa
AOKYMEHTOB 1N 3anonHeHne oopMeHHbIX 6naHKoB,
HanucaHne ConpoBOANTESNbHbIX NUCEM;

oKasaHue NomoLLM B NOAroTOBKe Xanob Ha aenctene
unu 6eanencTeme AOMKHOCTHBIX NULL U CIYXO,
HapyLaoLWmX UNn YLLEeMNAIOLWMX 3aKOHHbIe NpaBa U
MHTepechl Nomny4YaTens coumanbHbIX YCnyr

6.3. | OkasaHue NOMOLLM B 3aLUUTe NpaB N 3aKOHHbIX npu HeobXoAMMOCTH Ha nepuog YOOBMNETBOPEHHOCTb
WHTEPECOB Mnory4aTtenen coumarnbHbIX YCryr npebbiBaHNsA B nony4yarens
opraHusaumu coumarnbsHOW ycryru
couuarnbHoro
obcnyxmBaHus

MpumeyaHune: nogylleBoW HOpMaTUB (OUHAHCMPOBAHUSA CoUManbHOW YCIyrM €XerogHo YycTaHaBnMBaeTcsi pacnopsbkeHueM [paBuTensctea
Hosropopackown obnacTu.

Mpunoxexne N 10
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CTAHOAPT
NPEOOCTABJIEHMNA COUUATBbHBLIX YCNTYTI B ®OPME COLIMAIIbHOIO
OBCNYXUBAHUA HA AOMY TPAXOAHAM, MNOJNIHOCTbIO NN YACTUYHO
YTPATUBLLAM CNMMOCOBHOCTU NINBO BO3MOXHOCTU OCYLLECTBINATb
CAMOOBCITYXXUBAHUE, CAMOCTOATENIbHO NEPEABUIATbCH,
OBECMNEYNBATb OCHOBHbIE XKU3SHEHHbBIE NOTPEBHOCTU B CUITY
3ABOJIEBAHUA, TPABMbI, BO3PACTA UMM HANTMYUA MHBAJTTMOAHOCTU

K Mopsigky

npegocTaBneHnst counanbHbIX YCIyr
nocTaBLLMKaMy COLManbHbIX YCIyr Ha
TeppuTtopun Hosropoackon obnactu

Tpynoemk
OCTb Cpok
N n/n HaumeHoBaHWe coumnansHom ycnyru, Obbem npefocTaBneHus npepocTa | npepocTasneHus [MokasaTenb KayecTBa coLManbHON
onncaHue coumanbHon ycrnyru BrneHus coumansHon ycnyru
coumanbH ycnyru
on ycnyru
1 2 3 4 5 6
1. |CoumanbHo-ObITOBbIE YCMyrK
1.1. |Mokynka 3a c4eT cpeacTs He ©onee 7 Kr 3a ogHO 33 MVWH. |2 pas3a B Hegenw | MNorHoTa M CBOEBPEMEHHOCTb
nony4yaTensi counanbHbIX YCIyr u noceLieHve B npegenax npegocTaBneHNnst counanbHON ycryru
[OCTaBKa Ha AIOM NPOAYKTOB MYHULMUMNANbHOIO panoHa
NUTaHWs!, NPOMbILLIIEHHBIX TOBApOB COOTBETCTBME NPUOBPETEHHBIX
nepBov HeOOXo0AMMOCTU, CpeacTB TOBapOB 3asiBNIEHHbIM Mony4YaTenemM
caHuTapuu, rurmeHbl, CpeacTs coumanbHON ycryrm HaMMeHoOBaHUAM
yxofa, nekapCTBEHHbIX CPEACTB,
KHWI, raseT, XypHanos, B TOM 4ucne YAOBNETBOPEHHOCTb NonyyaTens
obecneyeHne KHUramu, razetamu, coumanbHON ycnyru
XypHanamu
1.2. |MNMomoLb B NPUroTOBIEHNN NMULLN: BbINOSHEHNE 40 4 onepauui 47 MWH. |2 pa3a B Hefent | MofHOTa U CBOEBPEMEHHOCTb
(MbITbE, YMCTKa, Hapeska npegocTaBneHnst CounanbHON yecrnyru
npeaBapuTenbHas NoAroToBka NPOAYKTOB, NMPUroTOBIEHNE
NPOAYKTOB NUTaHUS ANs dapuia) COOTBETCTBME NPOAYKTOB
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npuroToBnexHus 6niog; CaHUTapPHO-TUIIMEHNYECKIM
TpeboBaHMAM
pasorpeB roToBbIX 6nog
YOOBMNETBOPEHHOCTbL MnonydaTtens
coumanbHoOM ycnyru

1.3. |lNomoLlb B npueme nuiim no 3 énioa 0o 40 1 pa3 B AeHb CBOEBPEMEHHOCTb NpeoCcTaBneHns
(kopmneHue) MUH. coumanbHON ycnyru

yOOBNETBOPEHHOCTL MonyyaTtens
coumarnbHo ycrnyru

1.4. | 3anonHeHWe KBUTaHUWUI 1 onnara 3a | N0 KonmMyecTsy npubopos 1 pa3 B mecsy CBOEBPEMEHHOCTb NpeaoCcTaBneHus
cyeT CpeAcTB nonyyartens yyeTa coumanbHON ycnyru

coumanbHbIX ycryr
XUIMULLHO-KOMMYHambHbIX YCNYT U
yCnyr CBA3W:

CHSITME MOoKa3aHun ¢ Npubopos 10 MyH.
yyeTa 1 BHECEHUE UX B KBUTAHLUN

BHECEHWe nnaThbl 3a Xunbe n 35 MUH.
KOMMYHarbHble yCryru, onnara
ApYyrvx ob6si3aTenbHbIX NnaTexen

WHopMHnpoBaHue nony4arens 10 MUH.
coumanbHbIX YCIyr 0 Nopsake u
YCNoBMSAX onnaThl yCnyr, npaBuniax
pacyeToB, U3MEHeHUsX TapudoB (B
cnyyae HeobxoauMocTw)

1.5. | Cpauva 3a cueT cpeacTB nonyyartens |He 6onee 7 Kkr 3a ogHO 48 muH. |1 pa3 B mMecsy, NMofIHoTa U CBOEBPEMEHHOCTb
coumanbHbIX YCNyr BeLen B CTUPKY, | noceLleHne npu Hanudmu npeaocTaBreHns coumarnbHON yeryrm
XUMYUCTKY, PEMOHT, obpaTHas nx crneunanm3npoBaHHbIX CIyX0
JocTaBKa ObiTa B HaceneHHOM NyHKTe

NpoXWBaHUS nonyyartens
coumansHoii ycnyru

1.6. |lokynka 3a c4eT cpeacTs
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nony4aTens counanbHbIX ycryr
Tonnuea, obecneyeHne Boaon (B
XUNbIX NOMeLLeHusax 6e3
LeHTpanbHOro OTonneHus):

MOKYyrKa 3a c4eT CpeacTs 12 ky6. m 60 muH. |1 pa3 Brog NnornHoTa n CBOEBPEMEHHOCTb
nonyyaTens counanbHbIX yCryr npegocTaBfeHNst cCoLnanbHON yenyru
TONNMBa (B XWrblX NoMeLleHnsx 6es
LeHTPanbHOro OTOMNSEHNS)

obecneyeHne BOAOK 40 n 3a ogHO nocelueHne 44 MnH. |2 pa3a B Hegen | MNoNHOTa U CBOEBPEMEHHOCTb
npegocTaBneHnss CoLnanbHON yenyru

1.7. |[JdocTtaBka TOnnuea oT MecTa
XPaHEeHUs K Neyun, pacTonka neyu:

JocTaBka Tonnmea OT MecTa 100 ky6. oM 3a ogHO 27 MVH. |2 pa3a B Hegento NOSIHOTa U CBOEBPEMEHHOCTb
XpaHeHus K neum nocelleHune NpeaoCTaBneHns coLmanbHONM yenyrm
pacTonka ne4u - 20 MWH. |2 pa3a B Hedemnw  |MNofHoTa M CBOEBPEMEHHOCTb

npenocrtaBneHna couunanbHom ycnyrum

1.8. | OpraHunsauus nomoLum B npv HeoBXxo0AMMOCTH 25 muH. |1 pa3B2roga NMonHoTa 1 CBOEBPEMEHHOCTb
npoBegEeHUN PEMOHTA XUIbIX npefocTaBreHus CoLunanbHON ycnyru
NnoMeLLEeHUIA:

yOOBNETBOPEHHOCTb MnoJiy4aTtend
npmo6peTeHV|e 3a C4eT cpeacTB couunanbHomn ycnyru

nony4yarena counarbHbIX yCnyr
MHCTPYMEHTOB, CTpoﬂmaTepManos;

obecneyeHve NpmBneYeHns
noapsiAHON opraHnsauum n
OCYLLIECTBIEHME KOHTPOSS 3a ee

OeATenbHOCTbI0
1.9. |PacuucTtka cHera oT Bxoaa B IOM [0 - 25 MMH. | no mepe MosfiHoTa U CBOEBPEMEHHOCTb
aoporu HeobxoauMocTH, npegocTaBneHnst counanbHOM yecryru
no He 6onee 3 pa3
B HeOento YOOBMNETBOPEHHOCTL Nonyyarenst
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coumarnbHO yCryru

1.10.

BblHOC 6bITOBOrO Mycopa B naketax
00 crneunansHO OTBEAEHHbIX MeCT

30 n 3a ogHO NocelleHne

11 MUH.

2 pasa B Hefgenwo

NONHOTa M CBOEBPEMEHHOCTb
npefocTaBreHus CoLnanbHON ycnyru

1.11.

BbIHOC »xunakux oTxo4oB Ao
cneumanbHO OTBEAEHHbIX MecCT (ans
nonyyatenemn coumasnbHbIX YCIyr,
npoxuBarLLmx B Aomax 6e3
LleHTpanu3oBaHHOro
BOAOCHabXeHuWs1)

10 n 3a ogHO noceLyeHne

15 MuUH.

2 pasa B Hegenw

nonHoTa n cBOEBPEMEHHOCTb
npenocrtaBJieHnA coumnanbHomn ycnyrum

1.12.

Y6opkKa XUnbix NOMeLLEHWIA:
npoBeTpuUBaHMe;
BnaxkHas ybopka nona;

O4YNCTKA OT MblTN MATKNX I'IOKprTVIVI
MbINIECOCOM;

yoaneHue nblfn ¢ KOpnycHomn
mebenu

He 6ornee 16 KB. M

40 MUH.

2 pa3a B Hegenw

CBOEBPEMEHHOCTb MPEAOCTaBEHUS
coumarnbHo ycryru

1.13.

ConpoBoxaeHne BHe JoMa (B
MeOMLMHCKME OpraHn3aLumu,
KpeauTHbIE ydpexaeHusi, oTaeneHus
CBS3K, OpraHbl MECTHOTO
camMoynpaBneHnsa noceneHunmn,
ropoAcKoro okpyra u
MYHULIMMNANbHbBIX paioOHOB
Hoeropogackown obnacTtu B npegenax
aAMWHUCTPATUBHO-TEPPUTOPUATBEHO
ro paioHa NPoXunBaHusl, MarasuHbl,
yypexaeHus KynbTypbl, 6aHmn)

B npefenax MyHuumnansHoro
panoHa NpoXxueaHus
nonyyarensi counansHon
ycnyrm

80 MUH.

no mepe
HeobxoaumocTy,
HO He Bonee 3 pa3
B Hegenwo

CBOEBPEMEHHOCTb NPefoCTaBNeHuns
coumansHon ycnyru

1.14.

MpegocTtasneHne rmrueHNYecknx
yCnyr nuam, He cnocoBHbIM Mo
COCTOSIHUIO 34,0POBbS

60 MUH.

no mepe
HeobxoaumocTy,
HO He 6onee 3 pa3s

CBOEBPEMEHHOCTb NpeaoCcTaBneHus
coumanbHOM ycnyru
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CaMOCTOSITENbHO OCYLLECTBNATL 3a
cobown yxoa;

OKa3aHue nomMmoLin B nNoJyib3oBaHUn
TyaneTtom unn cygHom, npmneme
BaHHbI;

ob6TnpaHune, obmMbiBaHUE;
CTPWXKa HOITeNn, Npu4ecbiBaHue,
yxop 3a 3ybamu unum 3yoHbIMu

npoTe3amu;

CMeHa HaTernbHOro U NOCTENbHOro
b6enbs

B HeJdernw

YOOBNETBOPEHHOCTL Monyyartens
coumarnbHO yCrnyru

1.15.

OTnpaBka 3a c4eT CpeacTB
nony4atens coumanbHbIX ycnyr
NOYTOBOW KOPPECMOHAEHLMN

He bornee 7 Kr 3a ogHO 49 MUH.
noceLleHue

1 pa3 B mecsy,

CBOEBPEMEHHOCTb NPeaoCTaBneHns
coumanbHON ycnyru

1.16.

CopeiicTBre B opraHm3aLumm
pUTYyanbHbIX yCryr:

opraHusaums MeguLmMHCKOro
0CBMOETENbCTBOBaHNS hakTa
cMepTH;

ohopMIIEHNE CNpaBKM O CMEPTU B
opraHax 3AIC;

ocbopMneHne JOKYMEHTOB Ha
norpebeHue;

cogencTBme B opraHmMsaumm
puTyanbHbIX yCnyr B npegenax
rapaHTUpPOBaHHOIO NepeyYyHa ycnyr
no norpebeHnto

1 pas

CoumanbHo-MeaNLMHCKNE YCIyTu
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2.1. | CuctemaTnyeckoe HabnogeHue 3a |- 40 MUH. |2 pa3a B Hefeno | yaoBNETBOPEHHOCTb Monyyartens
nonyyartensamu coumarnbHbIX YCyr coumarnbHO yCrnyru

ANl BbISIBNEHWSI OTKIIOHEHWI B
COCTOSIHUM VX 300POBbS:

BbICMyLUMBaHMWe xanob nonyyatens
coumanbHbIX yCnyr;

n3MepeHue TeMnepaTypbl;
KOHTPOIb 3a MPUEMOM NeKapcCTB;

OCMOTP KOXHbIX NMOKPOBOB
nonyyartens coumnanbHbIX yCrnyr Ha
npeaMeT HapyLeHUs nx
LIENMOCTHOCTU 1 HEraTUBHbIX
BHELLHUX NPOSIBNEHMWIA;

BbISIBIIEHUE BUAUMbIX HapyLIEHWI B
noBefeHun nony4vaTens
coumanbHbIX ycnyr

2.2. | KoHcynbTupoBaHue no npyu Heo6XoAUMOCTH 20 MWH. |B OHM NOCeLLeHnsl | NofHOTa U CBOEBPEMEHHOCTb
coumarnbHO-MeaMLMHCKMM BOoMNpocam coumanbHbIM NpeaoCTaBfeHUs: CoLManbHOM YCIyru
(nopaoepxaHnsa U coxpaHeHus] paboTHMKOM
300pOBbsA Nony4arenen YOOBNETBOPEHHOCTL Mony4yarens
coumarnbHbIX YCNyr, NpoBeaeHus! coumanbHOM ycnyru

030POBUTESNBHbBIX MEPOMNPUATUA,
HabnogeHus 3a nonyyaTensmm
coumarnbHbIX YCryr B Lensx
BbISIBNIEHNSI OTKIIOHEHUI B
COCTOSIHAM WX 300POBbS)

2.3. | CopewncTtBume B okasaHUn no MeagnLUMHCKUM NnokKasaHUsaMm 30 MUH. | no mepe CBOEBPEMEHHOCTb NpefocTaBrieHnd
MEeAMLIMHCKON NoMoLLM (B TOM Yumchne HeobxoaMmMocTH coumanbHOM ycnyru
nepBunYHON) B 06beMe nporpammel B OHW noceLleHuns
roCyaapCTBEHHbIX rapaHTUn couuarnbHbIM obecneyeHne notTpebHOCTH
oKasaHusa rpaxgaHam Poccuiickon paboTHMKOM nony4arens couuanbHOW ycryru B
depnepaumm GecnnaTHom MeaNLMHCKOM NMOMOLLM
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MeANLMHCKOM MOMOLLN W
TeppuTOopmManbHOM NPorpaMmmsbl
rocyaapCTBEHHbIX rapaHTun
OoKasaHus rpaxgaHam Poccuinckon
depepaumm GecnnaTHom
MeANLMUHCKOM MOMOLLIN:

obecne4veHne cBOEBPEMEHHOIO
obpalleHns nonyyatens
counanbHbIX yCnyr B MeauunHCKne
opraHm3aumm no MecTy XUTenbCTBa
Ansi npoBeAeHus BpayeGHoro
OCMOTpa U MEeAMLMNHCKMX NpoLeayp;

COMpOoBOXAEHWE NonyyaTens
coumarnbHbIX YCryr B MeguumHckme
opraHu3aummn Ansi BbINONHEHUS
npoweayp un obpatHo gomomn

2.4. |CopencTBue B NpoBeaeHUM - yen./yac |no mepe CBOEBPEMEHHOCTb NPEeAoCTaBNeHns
MeOUnKO-CoLManbHOM 3KCnepTusbl, HeobxoaMMocTuU coumansHon ycnyru

NPOXOXAEHUN AnUCraHCepU3saLnm:
obecneyeHne noTpebHoCTH

3anucb nonyyaTtens coumanbHbIX nony4yatens coumansHon ycnyru B

yCrnyr Ha NpWeM K crneuuanucTam NpoBeAeHUN MeanKO-CoLManbHoi

MELMLMHCKUX OpraHu3auui, Ha 3KCMEepTU3bl B COOTBETCTBUM CO

nabopaTopHoe, UHCTPYMEHTanbHoe CpOKaMu, YyCTaHOBIIEHHbIMM

uccrnenoBaHue; yupexaeHueM MeauKo-CoLmarbHO
3KCMepTU3bI

BbIIBMiEHWE nonydarenein
coumanbHbIX YCNYr, HYXOAoLMXCS B
NnepBUYHOM OCBUAETENbCTBOBAHUM,
ocbopMIieHNe HanpaBeHns Ha
MeAMKO-coLmMarnbHYH aKCrepTusy,
obecrneyeHne KOHTPOA CPOKOB
o4YepeHOro OCBMAETENLCTBOBAHMS;

conpoeoxXxaeHune nony4yarensa
counanbHbIX yCcnyr B MeauuuHCcKne
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opraHmn3auumn n ydpexneHusa
MeOnKo-coumanbHom QKCNEePTU3blI

2.5.

CopeiictBue B rocnutanmsaumm B
MeOULMHCKUE opraHv3aumu,
COAenCTBME B HaNpaBneHnm no
3aKNIOYEHMIO Bpayen Ha
CaHaTOPHO-KYPOPTHOE neveHue (B
TOM YMCre Ha NbIOTHBIX YCITOBUSAX):

nony4YeHne HanpaefeHns Ha
NMaHOBYH rocnuTanu3auuto B
MEAMLMHCKYI0 OpraH13aumio,
CaHaTOPHO-KYPOPTHOE NeYeHue;

3anncb nony4yarena couynanbHbIX
ycnyr Ha npuem K cneunanucrtam
MEOWLMHCKMX OpraHu3aunm, Ha
nabopaTtopHoe, MHCTPYMEHTanbHoe
uccnegoBaHue Ans opopmMneHus
[IOKYMEHTOB Ha
CaHaTOPHO-KYpOPTHOE NeYeHne

B npeaenax MyHmuunanbHOro
panoHa

yen./vac

Nno MeaULNHCKUM
nokasaHusm

CBOEBPEMEHHOCTb NPeaoCcTaBneHns
coumanbHON ycrnyru

obecneyeHne noTpebHOCTH
nornyyartens coumanbHOW yCnyru B
MeANLMNHCKOM NMOMOLLM

2.6.

CopenctBue B obecrnevyeHnun
nekapCcTBEHHbIMU CpeacTBamMu u
n3genuamm MeguLmMHCKOro
Ha3Ha4YeHUs1, TEXHUYECKUMN
cpefacTBaMmu yxoaa u
peabunutauumn:

COOencTBME B BbINUCKE peuenTos,
NOKYMKa 3a CHeT CpeacTB

nony4aTensi coumnanbHbIX YCryr u
[OCTaBKa Ha oM

He bornee 7 Kr 3a ogHO
nocelleHue

yen./vac

2 pasa B Hegeno

CcBOEBpEMeEHHOe NpuobpeTeHne 3a
CYeT CpefcTB nonyyartens
coumanbHORM ycryrn u goctaeka emy
neKapCTBeHHbIX CPeacTB 1 u3aenumn
MeAMWLMHCKOro HasHadyeHus,
TEXHWUYECKNX CPEACTB yxoaa U
peabunuTtauun

2.7.

Copencteue B okasaHum
3KCTPEHHOWN OoBpaYebHON NMOMOLLIN,
BbI30B Bpaya Ha oM,

no mMepe HeobxoaMMocCTun

yen./vac

npu
BO3HWKHOBEHUM
Hec4yacTHOro

CBOEBPEMEHHOCTb NPeoCTaBneHus
coumansHoii ycnyru
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conpoBoXaeHne nonyaneneVl cny4yaa nnm obecneyeHne I'IOTpEGHOCTI/I
coumnanbHbIX ycnyr B MegununHCKne BHe3anHoro nony4vyarena couunanbHomn ycnyrm B
opraHmn3auum n nocelleHne nx B 3aboneBaHusi MEANLNHCKON NOMOLLN

3TUX OpraHn3auunsax B criy4ae

rocnutann3agun:

BbI30B Bpaya Ha A0M U BbI3OB
MaLUMHblI CKOPOW MeaMLIMHCKON
nomMoLum, coobLieHme CUMNTOMOB
3aboneBaHus;

BbiCnyLinBaHue »anoo;

COMpOBOXAEHME MoryYaTens
coumarnbHbIX YCNyr B CTaLMOHAPHYIO
MEAMLMHCKYI0 OpraH13aumio B
cryyae 3KCTPEHHOIA
rocnutanusauuu;

nocelleHune ero B crny4vae
rocnutann3auum

3. CoumanbHo-NcMxonormyeckme ycnyrum

3.1. |[lNcuxonormyeckas NOMOLLb U - 43 MmyH. |1 pas B Hegenwo nosiHoTa U CBOEBPEMEHHOCTb
nogaepxka, B TOM yucne npegocTaBneHns coLmansbHON yenyru
rpakgaHam, OCyLLeCTBASOLWNM
yxo4 Ha JoMY 3a TsKenobonbHbIMM YyAOBMNETBOPEHHOCTb Nonyyarens
nonyyarensiMun coumnanbHbIX YCNyr: coumanbHon ycnyrm

OKasaHue NCUxXonorn4yeckomn
KBannduuMpoBaHHOM NOMOLLN B
peLLeHNN BO3HUKLLIMX
coumnarnbHO-NCUXOMNOrMYEeCKnX
npobrnem Ha OCHOBE NOMy4YEHHOMN
WHopmaunu;

OKasaHue rpaxgaHam,
OCYyLLEeCTBNAKLWNMM yXOo4 Ha OOMY 3a
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TSPKENOOONbHBIMK NoMyYaTensaMm
coumarnbHbIX YCRyr,
NCUXOJTOrMYECKON
KBannMuuMpoBaHHOW NOMOLL

3.2.

OO6LweHue, BbicNyLLMBaHNE,
nonbagpueaHue, MOTMBaLMS K
aKTMBHOCTMK, dOpMUPOBaHNE
NO3NTMBHOIO HAaCTPOEHUS Yy
nony4yaresnen coumanbHbIX YCNyr,
0o0CnyX1MBaembIX Ha JOMY

no mepe HeobxoanmocTun

43 MUH.

B AHW noceLllueHns
couunanbHbIM
paboTHMKOM

CBOEBPEMEHHOCTb NPeaoCTaBNeHns
coumanbHON ycrnyru

YOOBNETBOPEHHOCTL MonyyaTtens
coumarnbHO yCryru

3.3.

CouuanbHO-NCUXonornyeckmmn
naTpoHax:

obecneyeHne CBOEBPEMEHHOIO
BbISIBIIEHUSI CUTYyaLMi
ncmxororM4yeckoro guckomdaopTa,
JIMYHOCTHOTO (BHYTPUIIMYHOCTHOTO),
MEXITMYHOCTHOIO KOHMpNNKTa ©
APYrvX CUTYaLNiA;

cucTemaTuyeckoe
counanbHoO-nNcuxornorn4yeckoe
HabnogeHwe 3a nonyyatenem
couuarnbHbIX yCryr;

oKasaHue HeobxoaMMon
coLmanbHO-NCUXONOrMYecKon
MOMOLLIM NonyYaTento coumnanbHbIX

ycnyr

no mepe HeobxoanMmMocTK

yen./vac

B AHW noceLleHns
couunanbHbIM
paboTHMKOM

CBOEBPEMEHHOCTb NPeaoCTaBneHns
coumanbHON ycnyru

CoumanbHo-negarormyeckue ycnyru

4.1.

O6Gy4yeHne poaCTBEHHUKOB
NnpakTU4YecKMM HaBblkaM obLLero
yxofa 3a TKenobonbHbIMK
nony4yartenamMu couunarnbHbIX YCIyr,
nMerwmnmMmn orpaHn4YeHnqa

yen./vac

cornacHo
pa3paboTaHHon
nporpamme

NonHoTa NpeaocTaBneHns!
coumansHoii yenyru

cosgaHve GnaronpusiTHON
NCUX03MOLMOHansHon atMmocdepbl B
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XnsHeedaTtesribHOCTU, B TOM 4YucCre
OeTbMU-nHBanngamm

ceMbe

4.2,

OpraHnszauunsa nomoLm poanTensm
W 3aKOHHbLIM NpeacTaBUTENSAM
neTen-nHBanuaoB, BOCNUTbIBAEMbIX
aoma, B 0byyeHuun Takux geten
HaBblkaM CaMOOBCNyKMBaHWs,
0OLEHNS 1 KOHTPOSS,
HanpaBIieHHbIX Ha pa3BUTNe
NNYHOCTH

no mepe HeobxoanmocTun

yen./vac

B AHW noceLllueHns
couunanbHbIM
paboTHMKOM

nonHoTa npegocTaBneHns
coumanbHON ycnyru

YOOBNETBOPEHHOCTb NonyyaTens
coumanbHON ycnyru

CoumanbHo-npaBoBble YCryru

5.1.

OkasaHue nomoLy B ohopMIeHNN 1
BOCCTaHOBNEHUWN JOKYMEHTOB
nonyyarernen couuarnbHbIX YCIyr:

O3HaKoMIIeHue nony4vyarena
coumanbHbIX YCIyr ¢ nepevyHem
HeobX04MMBbIX JOKYMEHTOB U
oKasaHue CoaencTBms B Ux cbope,
3anofiHeHun 6naHKoB 3asaABNEHUN,
HanMcaHuM CoNPoOBOAUTENbHbIX
nncem, Nosy4eHne roToBbIX
AOKYMEHTOB, JOCTaBKa U Bbigaya nx
nony4aTento coumarnbHbIX yCryr

yen./vyac

no mepe
HeobxoaMMoCcTH

CBOEBPEMEHHOCTb NPEAOCTaBEHUS
coumarnbHo ycrnyru

YAOBNETBOPEHHOCTb NonyyaTens
coumanbHON ycnyru

5.2.

OkasaHve NomoLLM B NONy4YeHUn
HOPUONYECKUX YCIYT, B TOM YuCne
BecnnatHo:

pa3bACHEHME nony4yarersto
counanbHbIX yCnyr coaepXxaHua
HOPMaTUBHbIX NMPaBOBbIX aKTOB;

U3MNOXeHNe 1 HanmcaHune (Npu
HeobxooMMOCTH) TEKCTa
AOKYMEHTOB UNW 3anofHeHne

yen./vac

no mepe
HeobxoAuMOoCTH

MOSIHOTa M CBOEBPEMEHHOCTb
npefocTaBneHns coLnanbHON ycnyru

YOOBNETBOPEHHOCTb MosyyaTens
coumansHoii ycnyru
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hopMeHHbIX GraHKoB, HanucaHwe
COMPOBOAUTESIbHBIX NNCEM;

oKa3aHue NoMoLLM B NOATOTOBKE
xanob Ha gencteue unu
6e3neincTBne JOMKHOCTHBIX NnL, 1
cnyx6, HapyLLaroLWmX Unm
YLLEMMSAIOLLNX 3aKOHHbIE NpaBa n
WHTEpeChl NnonyyaTtens coumarnbHbIX
ycnyr

6. YCnerl B LeNndAX noBbllUEeHNA KOMMYHUKaTUBHOIO noteHunana nonyaneneVl coumnanbHbIX yCnyr, MUMeLWnX orpaHn4eHna XXn3HegeAaTernbHoCTU

6.1. | Oby4yeHue nHBanMaos npu HeO0BX0AMMOCTH yen./yac |B OHW NOCELLEHUs |MNOfHOTa U CBOEBPEMEHHOCTb
(DeTen-mHBaNMOOB) NOML30BAHUIO coumanbHbIM npegocTaBeHNss CoLnanbHON yenyru
cpeacTBaMum yxoda U TEXHUYECKUMU paboTHUKOM
cpeacTBaMu peabunuraumm YAOBMNETBOPEHHOCTb nonyyarens

coumarnbHo ycrnyru

6.2. |lNpoBeneHne npyv HeobxoanmMocTu yen./vyac |B OHM NOCELEHNsT | yOOBMETBOPEHHOCTb NOMy4vaTens
coumanbHo-peabnnuTaLmMoHHbIX couunarbHbIM coumaneHoOn ycnyrm
MeponpusaTUA B chepe coumanbHOro paboTHMKOM
obcnyxumBaHusi

6.3. | OkasaHne nomoLu B ob6y4eHun - yen./vyac |no mepe YyAOBMNETBOPEHHOCTb Nonyyarens
HaBblkaM KOMMNbIOTEPHON HeobxooMMocTun coumnanbHOn ycnyru
rPaMoTHOCTU

MpumeyaHune: nogylleBoW HOpMaTUB (OUHAHCMPOBAHUS COUMAnbHOM YCINyrM EeXEerogHo YCTaHaBnMBaeTCa pacrnopshkeHmem [lpaButenscrea
Hoeropogackown obnacTu.

Mpunoxexne N 11

Kk Mopsagky

npegocTaBneHnst counarnbHbIX YCryr
nocTaBLLMKaMy CoLManbHbIX YCIyr Ha
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TeppuTopun HoBropoackoi obnacTu

CTAHOAPT
NPEAOOCTABJIEHMA COUUATIbHBLIX YCNYT B ®OPME COLUAIIbHOIO
OBCNYXUBAHUA HA AOMY HECOBEPLUEHHOJNIETHAM U UX POOUTENAM
(SBAKOHHbIM NPEACTABUTENAM)

O6bem MeprnognyHoOCTL TpyooemkocTb
o npegocTaBneHus | npegoctaenexHus | [lokasatenb kavecTsa
N n/n | HaunmeHoBaHMe coumanbHOW ycnyru, onucaHue npegocTaBneHus o o -
o coumansHon coumansHon coumansHoOn ycnyru
coumansHoOn ycnyru
ycnyrm ycnyrm
1. |CoumanbHo-ObITOBLIE YCIYTK
1.1. | ObecneyveHne KpaTKOBPEMEHHOIO NPUCMOTPA 3a | B COOTBETCTBUM C He Bornee 2 yacoBs |Ha nepuog nonHota u
AeTbMMU. WHAMBMAYANbHON obcnyxneaHus CBOEBPEMEHHOCTb
nporpammonm npegocTaBneHns
Ycnyra BkrtoyaeT opraHmM3aumio u nposegeHune npegocTaBneHus coumanbHow ycnyru
MEepONPUATUIA B UrPOBOIN hopme No pasBUTUIO coumarnbHbIX YCRyr, HO
AeTeli oT 3 neT, B TOM 4ucrne AeTen-nHBanmaos v | He Gornee 2 pas B MecsL, YOOBMNETBOPEHHOCTb
AeTel C orpaHNYeHHbIMY BO3MOXHOCTAMM nonyyaTens
3[0pOBbA coumanbHon ycnyru

MpumeyaHune: nogylleBo HOpPMaTUB (OUHAHCMPOBAHUSA COLUMANbHOM YCIyrM €eXEerogHo YycTaHaBnvBaeTcs pacrnopsbkeHvem [lpaButenscrea
Hosropogackown obnacTu.

Mpunoxexune N 12

Kk Mopsagky

npegocTaBneHnst coumarnbHbIX YCryr
nocTaBLLMKaMy COLManbHbIX YCIyr Ha
TeppuTopun HoBropoackoi obnactu

CTAHOAPT .
NPEAOCTABJIEHUA COLUUAIBbHBIX YCNYT B CTALUOHAPHOU
®OPME COLMUAINBHOIO OBCNYXXNBAHUA POOAUTENAM (SAKOHHbIM
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NPEACTABUTENAM), CONPOBOXAAIOLWMM OETEA-UHBANUAOB B
BO3PACTE OT 3 O 10 JIET U AETEW-UHBANNOOB B BO3PACTE
OT 10 A0 18 NET, HY>XKAAIOLLMNXCA B NTOCTOAHHOM YXOAE
C LUENbIO OBECMEYEHUSA UX COLUUANBHOWU PEABUNUTALIUK

o Cpok
o O6bem npegocTaBneHnst coumansHoOn P MokasaTenb kavyecTBa
N n/n HanmeHoBaHune counansHOW yCcnyru, onnucaHune npegocTaBneHns o
ycnyrm - coumaneHoOn ycnyrm
coumaneHon ycnyru
1 2 3 4 5
1. |CoumanbHo-bbITOBbIE YCMyrK
1.1. |lMNpepoctaBneHve nnowaam Xurbix NOMeLLEHNN crnanbHoe MecTo He MeHee 4 KB. M Ha | Ha nepuos YOOBNETBOPEHHOCTb
COrnacHo yTBepXX4eHHbIM HopMaThBam. nony4yaTensi counanbHbIX YCIyr, npebbiBaHNs B nonyyartens
WHblE MOMELLEHMS HE MEHEE 2 KB. M | OpraHu3aumm coumanbHONM ycrnyru
XKunas nnowagb AomkHa COOTBETCTBOBATL Ha nony4artens coumanbHbIX YCryr coumanbHoro
CaHWUTaAPHO-TUIIMEHNYECKUM HOpMaM 1 obecneynBaTb obcnyxmBaHust OTCyTCTBME Xanob
yAo6CTBO NpOXMBaAHMA NonydaTens coumnanbHbIX YCyr
1.2. | ObecneyeHne NUTaHMEM COrMacHO YTBEPXKAEHHbIM COrnacHo yTBepXXAEHHbIM 3 pasa B geHb Ha YOOBNETBOPEHHOCTb
HOpMaTuBaMm. nocrtaHoBneHuem lNpaBuTenscTea nepuog nonyyartens
Hosropopgckoii obnactn Hopmam npebbiBaHNsA B coumanbHONM ycrnyru
opsivee nuTaHme JOMKHO GbITb MPUTOTOBMEHO U3 opraHmsaumm
[00poKayeCcTBEHHbIX MPOAYKTOB, UMELLMNX coumanbHoro
cepTudukatsl 1 (MnNK) nacnopTta KavecTsa, obcnyxmBaHus
YOOBNETBOPATE NOTPEOHOCTM MO KanopumHOCTMH,
COOTBETCTBOBATb YCTAHOBEHHBIM HOPMaM NMUTaHKUS,
CaHUTaPHO-TUTIMEHNYECKUM TpeboBaHMsM 1 ObiTb
NpeaocTaBneHo C y4eTOM COCTOSIHUS 300POBbS
nony4yarensi coumarnbHbIX YCNyr.
Ycnyra BKro4aeT:
COCTaBreHMe MEHH-PACKIafoK C NoACYETOM
KanopumMHOCTM roToBbIX 6itog;
3aKynka NpoayKTOB MUTaHUS;
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npegBapuTenbHasa U KynuHapHasi o6paboTka NpoayKTOB;
BblJava rotoBbix 6mtog;
caHuTapHas obpaboTka TEXHONOrM4YecKoro
060pyaoBaHNst, KyXOHHOIO MHBEHTapsi U nocyabl
1.3. | ObecneyeHne Markum MHBEHTapeM (ogexaon, obyBbio, | COrnacHoO yTBEPXOEHHbIM Ha nepuop YOOBMNETBOPEHHOCTb
HaTenbHbIM 6enbem 1 NOCTENbHBIMU nocrtaHoBneHuem lNpaBuTenscTea npebbiBaHNs B nonyyartens
NpUHaaNeXHOCTAMU) COrNacHO YTBEPXKAEHHBIM Hosropopgckon obnactn HopmaTBam | opraHusauum coumanbHONM ycrnyru
HopMaTuBam coumanbHoro
obcnyxmBaHust
1.4. |YGopKa Xunbix NOMELLEHUN. 1 pa3 B AeHb Ha nepuop YOOBIETBOPEHHOCTb
npebbiBaHns B nonyyartens
[nsi yDOPKM XUNbIX KOMHAT BblAENAETCs OTAENbHbIN opraHmsaumm coumanbHONM ycrnyru
NPOMapKNpPOBaHHbIA UHBEHTAaPb. coumanbHoro
obcnyxmBaHust
Ycnyra BKIo4aeT:
NOAroTOBKY MHBEHTAPS Ansi npoBeaeHus yoopku;
BMaXXHYI0 YOOPKY XMIOro nomMeLLeHns (o4ncTka ot nbinu
nonos, CTeH n mebenn);
y6opKy MHBEHTapS.
BnaxHas ybopka npoBogMTCA B COOTBETCTBUN C
COCTaBEHHbIM rpachMkom 1 No Mepe HeoOXOAMMOCTU C
NPYMEHEHNEM MOILLMX U OE3NHPULNPYIOLLNX CPEACTB
1.5. |lpepocTtaBneHne mebenw. KpoBaTb ogHocnanbHaga (1 wr.); Ha nepuop YOOBIETBOPEHHOCTb
npebbiBaHus B nonyyartens
Mebenb, npegoctaBnsiemas B Nofb3oBaHue Tymba npukposaTHas (1 wrT.); opraHusaumu coumanbHoOn ycnyru
nonyyaTernto coumanbHbIX yCnyr, 4omkHa ObITb ya0OHOM coumansbHoro
B nonb3oBaHun, nogobpaHa c y4eTom Bo3pacTta ctyn (1 WwT. Ha YenoBeka); o6cnyxmBaHus
nony4yaTensi counanbHbIX yCryr
cton (1 WT. Ha NnomeLleHune);
KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 120 ns 123

HageXHas npaBoBas nogaepxka


http://www.consultant.ru/
http://www.consultant.ru/

MoctaHoBneHue MpaButensctea HoBropoackon obnactu ot 05.12.2014 N 596
(pea. ot 09.02.2016)
"O6 yTBepxxaeHum MNopsaka npegoc...

[okymeHT npepoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 24.02.2016

wkad (1 WT. Ha NomeLLeHne)

1.6. | OpraHusauus nepeBo3kn TPAHCNOPTOM OpraHu3auum npu HeobXoANMOCTU Ha nepuon CBOEBPEMEHHOCTb
Ansi nevYeHunsi, obydeHus, y4acTusi B KynbTypHbIX npeobbiBaHNs B npeaocTaBneHus
MEPOMNPUSATHSX, ECIIN MO COCTOSIHUIO 30POBbS opraHusaumm coumansHoOn ycnyru
nony4aTensiM colmanbHbIX YCryr NpOTUBOMNOKa3aHo coumanbHoro
Nnonb3oBaHNe 00LLEeCTBEHHbIM TPaHCNOPTOM o6cnyxnBaHus YAOBNETBOPEHHOCTb

nonyyartens
coumarnbHORn ycnyrm
2. | CoumanbHO-MeanNLMHCKNE YCNyru

2.1. |Copencteune B okazaHUM SKCTPEHHON goBpavebHON npuv HeobXoaNMOCTU Ha nepuop CBOEBPEMEHHOCTb
NMOMOLLI, BbI30OB Bpaya Ha JOM, COMPOBOXAEHNE npebbiBaHNs B npeaocTaBneHus
nony4yarenen coumnanbHbIX YCNyr B MeauuMHCKue opraHusaumm coumanbHon ycnyru
opraHusaumm 1 noceLleHne Nx B 3TMX opraHmM3aumsx B couuanbHoro
cny4dae rocnuTanusauum obcnyxmBaHust YAOBIETBOPEHHOCTb

nonyyartens
coumanbHON ycnyru

2.2. | Mepguko-counanbHoe obcrneaoBaHue nonyvarenen 1 pa3 npu nocTynneHun Ha nepuop CBOEBPEMEHHOCTb
coumanbHbIX YCIyr Npy NOCTYNSIEHUN B OpraHu3aLmm npeobbiBaHus B npeaocTaBneHus
coumanbHoro ob6cnyxMBaH1sa 1 NpoBeeHNe NEPBUYHOIO opraHusaumm coumanbHONM ycrnyru
MeAMLMHCKOro OCMOTpa U NepPBUYHON CaHUTapHOWN couuanbHoro
06paboTkm obcnyxmBaHus YOOBNETBOPEHHOCTb

nonyyaTtens
coumansHon ycnyru
3. | CoumanbHO-NcUxonormyeckme ycryru
3.1. | CoumanbHO-NCUXoNorMyeckoe KOHCYNbTUPOBaHUe, B npv Heo6XoAMMOCTH Ha nepwvop YOOBNETBOPEHHOCTb
TOM Yucrie No BoNpocaM BHYTPMUCEMENHbLIX OTHOLLEHWN. npebbiBaHns B nonyyaTtens
opraHusaumm coumanbHoOn ycnyru
Ycnyra BkntovaeT: coumanbHoro
obcnyxmBaHust
BbIsIBNEHMNE MCUXONOrnMYeckmx npobnem;
onpegeneHne obbema 1 BUOOB NpeanonaraemMomn
NOMOLLM;
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coumarnbHO-MCKMXOSIONMYECKYH MOMOLLb MosyyaTeso
coumarnbHbIX YCIyr B packpbITUK U MOBUMn3aLmMm
BHYTPEHHVX PECYPCOB;

c6op NCUXONOrMYecKoro aHaMHe3a;
pasbsCHEHWE NonydaTento coumnanbHbIX YCyr CyTu
npobnem u onpegeneHme BO3MOXHbLIX NyTeW MX

peLleHuns;

pa3paboTKy pekomMeHAauuii No peleHnto npobnem

3.2.

Mcuxonornyeckas NOMOLLb M Noaaepkka, B TOM Yucne
rpaxgaHam, OCyLLEeCTBNSOLWMM yxo4 Ha oMY 3a
TSKENoOOoNbHLIMU NonyYaTens MM coLmarnbHbIX YCIyr.

Ycnyra BkrtoyaeT npefocTaBneHne npu obpaieHum
rpaxkaaH UHAMBMAOYanbHbIX KOHCYNbTaUMWMI, KOTOpble
rnomMoratoT peLLnTb NpobremMbl Bbixoaa U3 KpU3nMCHoOM
cuTyauum

npv HeoBXxo0AMMOCTH

Ha nepwvog
npebbiBaHus B
opraHusaumm
coumanbHOro
obcnyxmBaHust

YAOBNETBOPEHHOCTb
nonyyartens
coumanbHON ycnyru

CoumanbHo-negarormyeckue ycnyru

4.1.

O6yquMe poaCTBEHHUKOB NPakTU4E€CKNMM HaBblKaM
obuero yXoda 3a TSXKEN0oOOobHbIMU nony4yarenamMmm
counanbHbIX YCnyr, nony4vartendaMyn coumnanbHbIX YCNyr,
MMerLWnMnN orpaHn4YeHna XmsHegedaTeribHOCTH, B TOM
vyyucne geTtbMn-mnHBanmgamm

NOCTOSIHHO, HO He MeHee 2 pa3 B
Hegeno

Ha nepwuog
npebbiBaHus B
opraHu3saumu
coumanbHoro
obcnyxmBaHus

YOOBMNETBOPEHHOCTb
nony4yartens
coumansHoii ycnyru

CoumanbHo-npaBoBble YCryru

5.1.

Oka3aHue NoMoLLM B NOMYyYEHUN LOPUANYECKUX YCIYT, B
TOM Yyucne dbecnnaTHoO.

Ycnyra Bknoyaer:

pasbscHeHWe NonyyaTento coumanbHbIX yenyr
cofepaHns HOpMaTUBHbIX NPaBOBbLIX aKTOB;

npu HeobxoaMMocTn

no mepe
HeobxoauMocCTH

YOOBNETBOPEHHOCTb
nonyvartens
coumanbHoOn ycnyru
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N3noxxeHne n HanncaHne (I'Ipl/l H6‘06XOD,VIMOCTVI) TEKCTa
OOKYMEHTOB WUJh 3anoJyiHeHune d)OpMeHHbIX GnaHkoB,
HanncaHme cornpoBoanTeESIbHbIX NMNCEM;

OKasaHue NoMOLLIM B NOAroTOBKE anob Ha aencrene
unu 6e3gencTane JOMKHOCTHBIX NUL, U CryX6,
HapyLLaLWmMX UK yLLEMNSAIOLWMX 3aKOHHbIE NpaBa 1
WHTEepechl nonyyaTens ycnyr

lMpumeyaHune: nogylweBon HopMaTUB (PUHAHCUPOBAHUSA COLUMAnNbHOM YCNyrM €XerogHo ycTaHaBnuMBaeTCs pacnopsbkeHnem [paBuTenbctea
Hosropogackown obnacTu.
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