MPABUTEJIbCTBO POCCUMCKOM ®EIEPAIIUUA

MNOCTAHOBJIEHUE
ot 24 Hos10ps1 2014 r. N 1239

OB YTBEPKJIEHWU TTPABII
PAZMELIEHUS 1 OBHOBJIEHUSI UH®OPMALIMM O MTOCTABIIUKE
COLIMAJILHBIX
YCJIVT HA O®ULMATIBHOM CAWTE MOCTABIIUKA COLUAJIBHBIX YCJAYT
B MTH®OPMAIIMOHHO-TEJEKOMMYHUKAIIMOHHON CETH "MHTEPHET"

B cootBerctBumM ¢ nyHkrom 4 wactu | crarbu 7 @PenepanbHoro 3akoHa "OO ocHoBax
COIMAIBHOTO 00CTyKUBaHUs rpaxaan B Poccuiickoit @enepanmu" [IpaButensctBo Poccuiickoit
®denepanny MOCTaHOBIIAET:

1. VYTBepaute npunaraemeie [IpaBuna pasmemieHus W OOHOBJIEHHS HMHDOpPMALMH O
MOCTABIIUKE COIUANTBHBIX YCIYr Ha OQHUIIMATBHOM CalTe IMOCTABIIWKA COLUAIBHBIX YCIYT B
nH(}OPMalIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTtu "MHTepHeT".

2. Hacrosiiiee moctaHoBIIeHUE BCTyIaeT B cuily ¢ 1 stuBaps 2015 1.

IIpencenarens [IpaBurenscTBa
Poccuiickoit ®eneparuu
JA.MEJIBEJIEB

YTBepkKIeHBI

nocraHoBjeHueM [IpaBurenscTBa
Poccniickoit ®enepanun

ot 24 Hos6ps 2014 r. N 1239

ITPABHJTA
PASMEIIEHUSA 1 OBHOBJIEHUSA NTHO®OPMAILINUA O TIOCTABIIUKE
COIIMAJIBHBIX
YCJIYT HA O®PUITAAJITBHOM CAUTE MIOCTABIIMKA COITAAJIBHBIX YCJIYT
B UH®OPMAIIMOHHO-TEJTEKOMMYHUKAIIMOHHOM CETH "UHTEPHET"

1. Hacrosimue IlpaBuna onpeaenstoT NOpsIOK pa3MelleHnss 1 OOHOBICHUS HH(POpPMALUU O
MOCTaBIIMKE COLMAIbHBIX YCIYr Ha O(QUIMAIbHOM CalTe MOCTABIIMKA COLMAJIBHBIX YCIYT B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn  "MHTepHer" (najsiee COOTBETCTBEHHO -
obunmaneHblii  caiit, cerb "MHTepHET"), 3a WCKIIOUYEHHEM CBEICHHH, COCTaBIISIOIMINX
TOCYJapCTBEHHYIO M MHYIO OXpPaHSAEMYIO 3aKOHOM TaifHy, B LEJAX 00ecleYeHus: OTKPBITOCTH U
JOCTYMHOCTH yKa3aHHOW MH(OpMaLIUK.

2. TlocTaBIIMK COIMAJBHBIX YCIYr OOECle4YMBAaeT JOCTYN K O0s3aTelIbHBIM pa3jesiaM
(mompaszaenam) Ha cBoeM O(UIIMAIBHOM CaiTe, B KOTOPHIX pa3MeNIaeT HHPOPMAIIHIO:

a) 0 Jare TOCyJapCTBEHHOM perucrpauuu, o0 ydpeaurtene (yupeauTessx), O MecTe
HaxXOoX/1eHusd, punuanax (Mpu HAIMYUK), peXUMe U Tpaduke padoThl, KOHTAKTHBIX TeleQOoHax U
azipecax dJEKTPOHHOM MTOUTHI;
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0) O CTPYKType U OpraHax yIpaBJCHHUs OpraHU3alMU COLHMAIBLHOTO OOCIY)XMBAaHUS, B TOM
quce:

HauMEHOBAaHME CTPYKTYPHBIX [10/Ipa3/IeJIeHui (OpraHoB yIpaBiieHUs) (IpU HATUUHUH);

(bamunuy, UMEHa, 0OTYECTBA M JIOJDKHOCTU PYKOBOIMTENIEH CTPYKTYPHBIX MOJpa3IesICHUMH,
MOJIOKEHUS O CTPYKTYPHBIX TOJIpa3IeCHUsIX (MpU HATUYHH);

MecTa HaXO0KJeHUs 000COOJIEHHBIX CTPYKTYPHBIX MOAPa3eIeHUH;

azpeca o(pUIMANBHBIX CAWTOB CTPYKTYPHBIX MonpaszzaencHuil B cetu "HMHTepHer" (mpu
HaJIUYHH ),

azipeca 3JIEKTPOHHOM MOYTHI CTPYKTYPHBIX NOAPA3IEIeHUN (IIpY HAIUYUN);

B) O pYKOBOAMTENE, €ro 3aMEeCTUTENSX, PYKOBOAUTENAX (PUIMATIOB OpraHu3aluu
COLMATILHOTO 00CTy)KUBaHUs (TIPY HATUYUH ),

I) O HEpCOHAJIbHOM COCTaBe PpabOOTHUKOB (C YyKa3aHMEM C MX COINIaCHs YpPOBHS
o0pa3oBaHus, KBATU(PHUKAIMK U OIbITa paboTHI);

1) O MaTepUaIbHO-TEXHUYECKOM OO0ECHEeUeHUH IPEeJOCTaBIECHUs COLHUAIbHBIX YCIyr (O
HAJIMYUKA OOOpPYJOBAHHBIX MOMEIICHUH A NPEAOCTAaBICHHS COIHMAIBHBIX YCIYr MO BHIAM
COLMAIBHBIX YCIYT U (popMaM COLMANBHOTO OOCITYKUBaHMs, B TOM 4uciie OMOIMOTEK, 0OBEKTOB
CIOpTa, HAJTWYUHM CPEIACTB OOYyYCHHMS M BOCHHTAHUS, 00 YCIOBUSX NUTAHUS M OOECIICUCHUS
OXpPaHbl 3J0POBbs MOJydaTesIel COLMATIbHBIX YCIYT, 10CTyNE K MH()OPMAIIMOHHBIM CUCTEMaM B
chepe conmanbHOro oociyxuBanus u cetu "MurepHet");

€) O IMepeyHe MPEeAOCTABIAEMbIX COLMAIBHBIX YCIYr MO BUAAM COLMANBHBIX YCIYI U
dbopmam CoOMATBLHOTO 00CITYKUBAaHMUS;

) O TIOPSIZIKE M YCIOBMSAX IMPEIOCTABICHUS COLMAIBHBIX yCIYyr OecIIaTHO U 3a IIaTy IO
BUJAM COIMAJBHBIX YCIYT U (opMaM COIMAIBHOTO OOCITY)KHBaHUS C NMPUIOKEHHEM 00pasloB
JIOTOBOPOB O MPEJIOCTABICHUH COLMAIBHBIX YCIIYT OECIUIaTHO U 3a IJIary;

3) o Tapudax Ha COIMAIBHBIE YCIYTM MO BHJAM COIHMAIBHBIX YCIyr U QdopMmam
COLIMAJIBHOTO 00CITY)KUBaHUS;

M) O 4YHCICHHOCTH IMONy4arejeld CONMalIbHBIX YCIyr 1O (opMaM COLMAIBHOTO
00CIIy’)KMBaHHUsI M BHUJAM COLMAIBHBIX YCIYT 3a c4eT OOJDKETHBIX aCCUIHOBAaHUI OHOJKETOB
cyobekToB Poccuiickoit denepaum, YUCICHHOCTH MOTyYaTeNeld COMMAIBHBIX YCIYT 1o (hopMam
COLIMAJIBHOTO OOCITYXMBAHMS M BHJIaM COLMAJIBHBIX YCIYT 3@ CUET CPEACTB (PU3NUECKUX U (M)
IOPHINIECKUX JIHII,

K) O KOJMYECTBE CBOOOJHBIX MECT JJIs MpHeMa Mojydarened COLMalIbHBIX YCIYr IO
dopmMaM corMaTbHOTO 00CTYXHMBaHUsA, (DUHAHCHPYEMBIX 33 CUET OFOJDKETHBIX aCCHUTHOBAHUU
OrokeToB cyobekToB Poccuiickoit denepannu, U KoiauyecTBe CBOOOTHBIX MECT JUIsl MpHeMa
NoJIyJaTeseld COIMaIbHBIX YCIYT 1Mo (hopMaM COLMAIBHOTO OOCITY)KUBAaHHS 3a CYET CPENCTB
bu3ndeckux U (UIH) IOPUIUUECKUX JIHIL;

71) 00 o0bemMe NpPeaoCTaBIAEMbIX COIMAIBHBIX YCIYT 3a CUeT ONPKETHBIX aCCUIHOBAHUMN
OrokxeToB cyobekToB Poccuiickoit denepanyy u o0beMe Npea0CTaBISIEMBbIX COLIUATBHBIX YCIYT
3a CYeT CpeCTB (PU3NUECKUX U (UIIN) FOPUINUECKUX JIULL;

M) O HaIUMYUM JIMIEH3UM Ha  OCYIIECTBIEHHE JESITEIbHOCTH, IOJUIeXkallei
JUIEH3UPOBAHUIO B COOTBETCTBUM C 3aKoHOAaTelbcTBOM Poccuiickoit ®enepamuu (¢
NPUII0KEHHUEM 3JIEKTPOHHOT0 00pa3a JOKyMEHTOB);

H) 0 ()MHAHCOBO-XO3AWCTBEHHOHN JAEATEIFHOCTH (C MPHIOKEHHEM JIIEKTPOHHOrO o0Opasa
1aHa (MHAHCOBO-XO035ICTBEHHOMN 1€ATEIbHOCTH);

0) O TpaBWIaX BHYTPEHHETO pacHopsaKa s TOydaTesiell COIHMaIbHBIX YCIYyT, O
IpaBUiIax BHYTPEHHETO TPYAOBOTO paclopska M KOJUIEKTUBHOM JOTOBOpE (C MPUIIOKEHHEM
AIIEKTPOHHOTO 00pa3a JTOKYMEHTOB);

1) O HAIMYUU TMPEANUCAHUA OPTraHOB, OCYLIECTBISIOIIUX TOCYJapCTBEHHBIN KOHTPOIb B
chepe conmarbHOT0 00CTYKUBaHUS, U 00 OTYETaX 00 UCTIOJTHEHUN TaKUX MIPEAHCAHUI;

p) O MPOBEICHUU HE3aBUCHUMOM OIEHKM KauyecTBa OKa3aHMUsA YCIYr OpraHU3aLusMHU
COLIMAJILHOTO 0OCITYKUBAaHUS;

C) HHYI0 HH(QOpPMALUIO, KOTOpas pa3MemlaeTcs, OIyOJMKOBBIBACTCS 110 PELICHUIO



MOCTaBIIMKA COIMAIBHBIX YCIyr W (WIH) pa3MelleHHe, OIMyOIIMKOBAaHWE KOTOPOM SIBISIFOTCS
00s13aTeIbHBIMU B COOTBETCTBHH C 3aKOHOAATeNbcTBOM Poccuiickoit deneparum.

3. Mudopmarnus, ykazanHas B yHKTe 2 Hactosmmx [IpaBuii, mOIJICKUT pa3MEIIEHUIO Ha
OQUIMATIEHOM CalTe MOCTAaBIIMKA COIMAIBHBIX YCIyr U OOHOBJIeHHIO B TeueHue 10 padoumx
JTHEW CO JIHSI €€ CO3/IaHusl, TTOJTYUCHUS WU BHECEHUS COOTBETCTBYIOIIUX U3MEHEHUM.

4. Tlonb3oBarento OQUIMAIBHOTO caiiTa MperoCTaBiseTcs HariasAaHas uHopMmanus o
CTPYKType O0(HUIIMATBHOTO caliTa, BKIIIOYAIOMIAsi B CeOs CCHUIKY Ha O(QUIIHAILHEBIC CAThl OpraHa
rocyJapcTBEHHOM  BiactTm  cyobekta  Poccmiickoit ~ denmepanvu,  OCYIICCTBIISIONIETO
npenycMoTpernbie OenepanbHbIM 3aK0HOM "O0 OCHOBAX COIMAIBHOTO OOCTYKHUBAHUS TPaXKIaH
B Poccuiickoii ®eneparuu” mosHOMOUMsT B cepe CONHMAIBHOTO OOCTY)KUBaHHS, U
MunucrepeTBa Tpyia U COLUaNbHON 3ammTsl Poccuiickon denepanuu.

5. Wudopmamus, ykazaHHas B TyHKTe 2 Hacrosmmx [IpaBui, pasmermmaercs Ha
ouManbHOM calfTe B TEKCTOBOM | (Win) TabauuHOU popmax, a Takxke B (hopMe dIEKTPOHHOTO
o0pa3a KOMnuii TOKyMEHTOB.

6. Ilpum pasmemenun wuHPOpMANMK Ha OQPUIMAILHOM CaiiTe W €€ OOHOBICHUU
obecrieunBaeTcst coOmroJieHne TpeOoBaHUM 3akoHojaarenbcTBa Poccuiickoit deneparuu o
MEPCOHAIIbHBIX TAHHBIX.

7. Texuuyeckue M  TPOrpPaMMHBIE  CPEACTBA, KOTOPbIE  HCHOJB3YIOTCS  JUIS
(GyHKIIMOHUPOBaHUSI OQUIUAIBHOIO CaiiTa, JOKHbBI 00eCIIeYnBaTh:

a) IOCTyN K pa3MelleHHOW Ha oduuuambHOM caiiTe uHdopmanuu 06e3 HCIOIb30BAHUS
POrPaMMHOTO O0ECIICYeHHs, YCTAHOBKA KOTOPOTO HAa TEXHUYECKHUE CPEACTBA IOJIb30BATEIs
uHpopMaluu  TpeOyeT  3aKIIOYEHHUS  JUIEH3WOHHOIO WJIM HWHOTO  COTJIAllleHUus C
mpaBooOJagaTesIeM IMPOTPAMMHOTO  OOECIeUYCHHsI, MPEIyCMATPUBAIONMIETO B3HUMaHHUE C
MOJIb30BaTeNsl HHPOPMAIIUH I1JIaThI;

0) 3amuTy WHPOPMAIMU OT HECAHKIIMOHUPOBAHHOTO YHHYTOXKCHHUS, MOTUPUKAIUUA W
OJIOKMPOBAHMSI JOCTYIA K HEM, a TAK)KE€ MHBIX HEMPABOMEPHBIX NEHCTBHUI B OTHOILICHUH €€;

B) BO3MOXKHOCTh KOTIMPOBAHMS WHPOPMAIMH HA PE3ECPBHBIA HOCHTEIh, 00CCIICUNBAIOIITIIT
€€ BOCCTaHOBJICHHUE;

T) 3alIUTYy OT HECAHKIIMOHUPOBAHHOTO KOMTUPOBAHKS aBTOPCKUX MAaTEpPUAJIOB;

1) BO3MOXXHOCTh BBIPOKEHUS MHEHHH MOJy4aTENIMH COLIMATIBHBIX YCIYT O KauyecTBE
OKa3aHUsl yCIyT OpraHu3alusMi COITMATLHOTO 00CTYKUBaHUSI.

8. Undopmaniusa Ha opuilManbHOM CaliTe pa3MeIlaeTcss Ha PYCCKOM SI3BIKE, a TAKIKE MOXKET
OBITH pa3MellleHa Ha TOCYJAapCTBEHHBIX S3BIKAX PECIyOJIMK, BXOIANUX B cocTtaB Poccuiickoi
Oenepanu, 1 (UJIKM) HA UTHOCTPAHHBIX SI3bIKAX.

9. PasMemenHble Ha O(UIMATBLHOM caiiTe CBeAEHMS JOJDKHBI OBITh JOCTYITHBI
MOJIb30BATENSAM JIJISl O3HAKOMIIEHUS! KPYTJIOCYTOUHO 0€3 B3MMaHUS TUIAThl U UHBIX OTPaHUYCHHH.
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